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SCHEDULE A
Trademarks - Registration Pending
1. TELEMAR

Trademarks and Trade Names - Unregistered

1. TELEMAR/PC

2. TELEMAR/PC for Windows
3. TELEMAR/Fax

4. TeleCall

5. Opportunity Management
6. Customer Service

7. Intelligent Dial aka I:Dial
8. Campaign Management
9. Mail Management

10. Account Management

11 Script Management

12. SONAR
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SERVICE MARK AND TRADEMARK ASSIGNMENT

For good and valuable consideration, the receipt and sutficiency of which are
hereby acknowledged, Information Management Associates, Inc, a Connecticut corporation
("Assignor"), hereby sells, assigns and transfers to Telemar Software International. LL.C. a
Delaware limited liability company (" Assignee"), and Assignee hereby accepts, the entire right,
title and interest in and to the service marks, trademarks, logos, designs, product and business
identifiers and tradedress of Assignor and to the respective registrations and applications therefor
set forth on Schedule A attached hereto and made a part hereof, including, without limitation,
the goodwill of the business symbolized by each thereof, and all right, title and interest in all
benefits, claims, demands and rights of recovery for past, current and future infringements of
said service marks and trademarks. Assignor further agrees to execute and deliver at the request
of Assignee, all papers, instruments, and assignments, and to perform any other acts Assignee
may require in order to vest all Assignor’s right, title and interest in and to said service marks
and trademarks in Assignee and/or to provide evidence to support any of the foregoing in the
event such evidence is deemed necessary by Assignee, to the extent such evidence is in the
possession or control of such Assignor.

With respect to any respective applications still pending as ot the date hereot, the
Commissioner of Patents and Trademarks is requested to issue the Certificates of Registration
to Assignee.

IN WITNESS WHEREOF, the parties have caused this Service Mark and
Trademark Assignment to be duly executed as of the Ist day of September, 1996.

INFORMATION MANAGEMENT ASSOCIATES, INC.,

By O
R. Martino
Title Chairman and Chielf Financial Officer
ACCEPTED AS OF THE DATE
WRITTEN ABOVE:
TELEMAR SOFTWARE INTERNATIONAL, LLC
,v"/‘li /,' "”ﬁ J /7/7 ;

By  / J/f‘”l// / Cop | AV

Na#ﬁe”’ Joseph R. LeM\a‘g, ir.

Title: President and Chief Executive Officer
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RECORDED: 07/07/1998

STATE OF _ Connecticut )
)ss© Shelton

1, the undersigned Notary Public in and for the aforesaid State and City/County, do
hereby certify that Gary R. Martino has personally appeared before me in said

City/County and acknowledged himself to be the Chairman/CFO

of Information

Management Associates, Inc., a Connecticut corporation, and that he. as such officer, being
authorized so to do, has acknowledged the within instrument to be the act and deed of said

corporation.

Given under my hand and scal this  8th day of Septessber, 1006,
\ October

et

Notary Public

My Commission Expires:  4/30/2001

150374
MELANIE A. GRAMESTY
NOTARY PUBLIC
MY COMMISSION EXPIRES APR. 30, 2001

o
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