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State of Delaware

Office of the Secretary of State PASE 1

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HERERY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF MERGER, WHICH MERGES:

“ALPHA CONSULTANTS, INC.", A CONNECTICUT CORPORATION,

"BCS INTEGRATION, INC.", A UTAH CORPORATION,

"CARLSON GROUP, INC.", A NORTH CAROLINA CORPORATION,

"COMMAND SERVICES CORPORATION", A NEW YORK CORPORATION,

"CONNECTIVITY, INC.", A OREGON CORPORATION,

"EXECUTIVE AUTOMATION CONSULTANTS, INC.", A KANSAS
CORPORATION,

"JANZSEN COMPUTER CORPORATION'", A KANSAS CORPORATION,

" JENED ENTERPRISES, INC.", A ARIZONA CORPORATION,

"KENWOOD ASSOCIATES, INC.", A ILLINOIS CORPORATION,

"LLSI NETWORKS, INC.", A NEW YORK CORPORATION,

“MICRO INFORMATION SYSTEMS, INC.", A WISCONSIN CORPORATION,

"MON-WAL, INC.", A FLORIDA CORPORATION,

"NOVA INFORMATION SYSTEMS, INC.", A DELAWARE CORPORATION,

"OA SOLUTIONS, INC.", A NEW YORK CORPORATION,

"PERCOMCO, INC.", A INDIANA CORPORATION,

"PROFESSIONAL COMPUTING, INC.", A CALIFORNIA CORPORATION,

2775839 8100M AUTHENTICATION: 9606023

991081120 DATE: 03-02-99
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State of Delaware
Office of the Secretary of State oper

"REAL WORLD SYSTEMS, INC.'", A PENNSYLVANIA CORPORATION,
"STRATEGY ONE, INC.", A PENNSYLVANIA CORPORATION,
"SUNRISE COMPUTER SYSTEMS, INC.", A OHIO CORPORATION,
"UNIVERSAL NETWORKS, INC.", A ILLINOIS CORPORATION,
"USCONNECT, INC.", A DELAWARE CORPORATION,

"VIRTUAL NETWORKS, INC.", A CALIFORNIA CORPORATION,

"3D COMMUNICATIONS, INC.", A UTAH CORPORATION,

WITH AND INTO "IKON OFFICE SOLUTIONS TECHNOLOGY SERVICES,
INC." UNDER THE NAME OF "IKON OFFICE SOLUTIONS TECHNOLOGY
SERVICES, INC.", A CORPORATION ORGANIZED AND EXISTING UNDER THE
LAWS OF THE STATE OF DELAWARE, AS RECEIVED AND FILED IN THIS

OFFICE THE THIRTIETH DAY OF SEPTEMBER, A.D. 1998, AT 10 O'CLOCK

A.M.
Uk Edward ]. Freel, Secretary of State
\G%?
AUTHENTICATION:
2775839 B8100M 9606023
DATE:
991081120 OFRADERMARK
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STATE OF DELAWARE
SECRETARY OF STATE
DIVISION OF CORPORATIONS

FILED 10:00 AM 09/30/1998 CERT]]:‘IC ATE ()]‘:‘ MERGER

981378655 - 2775639
MERGING

3D COMMUNICATIONS, INC.
ALPHA CONSULTANTS. INC.

BCS INTEGRATION, INC.
CARLSON GROUP, INC.
COMMAND SERVICES CORPORATION
CONNECTIVITY, INC.
EXECUTIVE AUTOMATION CONSULTANTS, INC.
JANZEN COMPUTER CORPORATION
JENED ENTERPRISES, INC.,
KENWOOD ASSOCIATES, INC.
LSINETWORKS, INC.

MICRO INFORMATION SYSTEMS, INC.
MON-WAL, INC.

NOVA INFORMATION SYSTEMS, INC.
OA SOLUTIONS, INC.
PERCOMCO, INC.
PROFESSIONAL COMPUTING, INC.
REAL WORLD SYSTEMS, INC.
STRATEGY ONE, INC.
SUNRISE COMPUTER SYSTEMS, INC.
US CONNECT, INC,
UNIVERSAL NETWORKS, INC.
VIRTUAL NETWORKS, INC.

INTO
IKON OFFICE SOLUTIONS TECHNOLOGY SERVICES, INC.

THE UNDERSIGNED corporations hereby execute the following Certificate of Merger
merging 3D Communications, Inc., Alpha Consultants, Inc., BCS Integration, Inc.,
Carlson Group, Inc., Command Services Corporation, Connectivity, Inc., Executive
Automation Consultants, Inc., Janzsen Computer Corporation, Jened Enterprises, Inc.,
Kenwood Associates, Inc., LSI Networks, [nc., Micro Information Systems, Inc., Mon-
Wal, Inc., Nova Information Systems, Inc., OA Solutions, Inc., PERCOMCO, Inc.,
Professional Computing, Inc., Real World Systems, Inc., Strategy One, Inc., Sunrise
Computer Systems, Inc., US Connect, Inc., Universal Networks, Inc. and Virtual
Networks, Inc. pursuant to Section 252 of the Delaware General Corporation Law.

L.
3D Communications, Inc., a Utah corporation; Alpha Consultants, Inc., a Connecticut
corporation; BCS Integration, Inc., a Utah corporation; Carlson Group, Inc., a North
Carolina corporation; Command Services Corporation, a New York corporation;

Connectivity, Inc., an Oregon corporation; Executive Automation Consultants, Inc., a
Kansas corporation; Janzsen
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Computer Corporation, a Kansas corporation; Jened Enterprises, Inc., an Arizona
corporation; Kenwood Associates, Inc., an Illinois corporation; LSI Networks, Inc., a
New York corporation; Micro Information Systems, Inc., a Wisconsin corporation;
Mon-Wal, Inc., a Florida corporation; Nova Information Systems, Inc., a Delaware
corporation; OA Solutions, Inc., a New York corporation, PERCOMCQO, Inc., an
Indiana corporation, Professional Computing, Inc., a California corporation; Real
World Systems, Inc., a Pennsylvania corporation; Strategy One, Inc., a Pennsylvania
corporation; Sunrise Computer Systems, Inc., an Ohio corporation; US Connect, Inc., a
Delaware corporation; Universal Networks, Inc., an Illinois corporation and Virtual
Networks, Inc., a California corporation, shall merge with and into IKON Office
Solutions Technology Services, Inc., a Delaware corporation. IKON Office Solutions
Technology Services, Inc. shall survive the merger and assume the liabilities of 3D
Communications, Inc., Alpha Consultants, Inc., BCS Integration, Inc., Carlson Group,
Inc., Command Services Corporation, Connectivity, Inc., Executive Automation
Consultants, Inc., Janzsen Computer Corporation, Jened Enterprises, Inc., Kenwood
Associates, Inc., LSI Networks, Inc., Micro Information Systems, Inc., Men-Wal, Inc.,
Nova Information Systems, Inc., OA Solutions, Inc., Professional Computing, Inc.,
Real World Systems, Inc., Strategy One, Inc., Sunrise Computer Systems, Inc., US
Connect, Inc., Universal Networks, Inc. and Virtual Networks, Inc. The separate
existence of 3D Communications, Inc., Alpha Consultants, Inc., BCS Integration, Inc.,
Carlson Group, Inc., Command Services Corporation, Connectivity, Inc., Executive
Automation Consultants, Inc., Janzsen Computer Corporation, Jened Enterprises, Inc.,
Kenwood Associates, Inc.,, LSI Networks, Inc., Micro Information Systems, Inc
Mon-Wal, Inc., Nova Information Systems, Inc., OA Solutions, Inc., PERCOMCO,
Inc., Professional Computing, Inc., Real World Systems, Inc., Strategy One, Inc.,
Sunrise Computer Systems, Inc., US Connect, Inc., Universal Networks, Inc. and
Virtual Networks, Inc. shall cease.

I1.

An Agreement of Merger was approved by the Sole Director and Sole Shareholder of
3D Communications, Inc., Alpha Consultants, Inc., BCS Integration, Inc., Carlson
Group, Inc., Command Services Corporation, Connectivity, Inc., Executive Automation
Consultants, Inc., Janzsen Computer Corporation, Jened Enterprises, Inc., Kenwood
Associates, Inc., LSI Networks, Inc., Micro Information Systems, Inc., Mon-Wal, Inc.,
Nova Information Systems, Inc., OA Solutions, Inc., PERCOMCO, Inc., Professional
Computing, Inc., Real World Systems, Inc., Strategy One, Inc., Sunrise Computer
Systems, Inc., US Connect, Inc., Universal Networks, Inc. and Virtual Networks, Inc.
on August 5, 1998 and by the Sole Director and Sole Shareholder of IKON Office
Solutions Technology Services, Inc. on August 5, 1998.
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II1.
The name of the surviving corporation is IKON Office Solutions Technology Services,
Inc.

[v.
That an agreement of merger between the parties to the merger has been approved,
adopted, certified, executed and acknowledged by each of the constituent corporations
in accordance with the requirements of Section 252 of the General Corporation Law of
Delaware.

V.
The Certificate of Incorporation of IKON Office Solutions Technology Services, Inc.
shall be the Certificate of Incorporation of the corporation surviving the mergers. No
changes or amendments shall be made to the Certificate of Incorporation of IKON
Office Solutions Technology Services, Inc. because of said mergers.

VL
An executed Agreement of Merger is on file at IKON Office Solutions Technology
Services, Inc. at 70 Valley Stream Parkway, Malvern, PA 19355.

VII.

A copy of the Agreement of Merger will be furnished by IKON Office Solutions
Technology Services, Inc. on request and without cost, to any stockholder of
3D Communications, Inc., Alpha Consultants, Inc., BCS Integration, Inc., Carlson
Group, Inc., Command Services Corporation, Connectivity, Inc., Executive Automation
Consultants, Inc., Janzsen Computer Corporation, Jened Enterprises, Inc., Kenwood
Associates, Inc., LSI Networks, Inc., Micro Information Systems, Inc., Mon-Wal, Inc.,
Nova Information Systems, Inc., OA Solutions, Inc., PERCOMCO, Inc., Professional
Computing, Inc., Real World Systems, Inc., Strategy One, Inc., Sunrise Computer
Systems, Inc., US Connect, Inc., Universal Networks, Inc. and Virtual Networks, Inc.

VIII.

The authorized capital stock of the merging corporations is as follows:
3D Communications, Inc. is 50,000, common shares, $10.00 par value; Alpha
Consultants, Inc. is 100 common shares, $1.00 par value; BCS Integration, Inc. is
5,000,000 common shares; no par value; Carlson Group, Inc. is 1,000,000 common
sbares; no par value; Command Services Corporation is _ Q90 common shares,
QD par value; Connectivity, Inc. is 1,000 common shares, no par value; Executive
Automation Consultants, Inc. is 100,000 common shares, no par value; Janzsen
Computer Corporation is 100,000,000 common shares, no par value; Jened Enterprises,
Inc. is 1,000,000 common shares; $1.00 par value; Kenwood Associates, Inc., is 4,000
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common shares, no par value; LSI Networks, Inc. is 200 common shares, no par value;
Micro Information Systems, Inc. is 50,000 common shares, $1.00 par value; Mon-Wal,
Inc. is 2,000,000 common shares, $.10 par value; Nova Information Systems, Inc. is
1,000 common shares, no par value; OA Solutions, Inc. is 2,000 common shares,
$10.00 par value; PERCOMCO, Inc. is 20,000 common shares, $10.00 par value;
Professional Computing, Inc. is 10,000 common shares, no par value; Real World
Systems, Inc. is 5,000,000 common shares, no par value; Strategy On€, Inc. is
1,000,000 common shares, no par value; Sunrise Computer Systems, Inc. is 750
common shares, no par value; US Connect, Inc. is 7,501,500 common shares, $1.00 par
value; Universal Networks, Inc. is 1,000 common shares, no par value; and Virtual
Networks, Inc. is 1,000 common shares, no par value.

IN WITNESS WHEREOF, 3D Communications, Inc., Alpha Consultants, Inc., BCS
Integration, Inc., Carlson Group, Inc., Command Services Corporation, Connectivity,
Inc., Executive Automation Consultants, Inc., Janzsen Computer Corporation, Jened
Enterprises, Inc., Kenwood Associates, Inc., LSI Networks, Inc., Micro Information
Systems, Inc., Mon-Wal, Inc., Nova Information Systems, Inc., QA Solutions, Inc.,
PERCOMCO, Inc., Professional Computing, Inc., Real World Systems, Inc., Strategy
One, Inc., Sunrise Computer Systems, Inc., US Connect, Inc., Universal Networks, Inc.,
Virtual Networks, Inc. and IKON Office Solutions Technology Services, Inc., by their
respective officers, hereunto duly authorized, have caused this Certificate of Merger to
be executed this 21* day of September, 1998.

3D COMMUNICATIONS, INC. ALPHA CONSULTANTS, INC.
Michael H. Dudek — Vice President Michael H. Dudek — Vice President
Attest: L‘%CL{,DV\; Eival J{AM‘-’-'/\/- Attest: ':P(Q,Lobv;m Dé‘é‘/“'('/%c
Karin M. Kinney - Secretacy Karin M. Kinney — Secretary
TRADEMARK
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BCS INTEGRATION, INC.

By: FMocbel ¥ Gty

Michael H. Dudek — Vice President

Attest: M N M

Karin M. Kinney - Sec¥etary

PERCOMCO, INC.

By: Wa:-uﬂ,o_‘,( ?3( 4 e g
Michael H. Dudek — Vice President

Karin M. Kinney - Secret§y

CONNECTIVITY, INC.

Michael H. Dudek — Vice President

Attest:_Pawn N B pinnn
Karin M. KinneyT- Secreta

JANZEN COMPUTER CORPORATION

Michael H. Dudek — Vice President

Attest: 'D<(: Lt~ "YV\ . :., ——{—“—/(/'\
Karin M. Kinney - Secretary

CARLSON GROUP, INC.

Michael H. Dudek — Vice President

Attest: X 1ian B
Karin M. Kinney — Secretaky

COMMAND SERVICES
CORPORATION

By: Lol ¥t o

Michael H. Dudek — Vice President

Attest: ?Z Nl T M’

Karin M. Kinney — Secré&ry

EXECUTIVE AUTOMATION
CONSULTANTS, INC.

T
By: P1~Lek¥ g
Michael H. Dudek — Vice President

Attest: ‘:Pkﬁ%{,uu . .‘hl 3(&1&41\—4\/

Karin M. Kinney - Secre

JENED ENTERPRISES, INC.

X
By: Pl fW b b
Michael H. Dudek — Vice President

Attest; "-;P&,-,Lou\';fr\”\ %:Fiyu_ﬂ-—’kl
Karin M. Kinney — Secretdry
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KENWOOD ASSOCIATES, INC.

By: M i/ Jn—-ﬂv‘—
Michael H. Dudek — Vice President

Attest: Mv\ T Qﬁf Latnen
Karin M. Klnney Secr&ry

MICRO INFORMATION SYSTEMS,
INC.

By: %74, 0% A
Michael H. Dudek — Vice President

Attest: 4%\&4‘1,@\41’}'\ ! %W&
Karin M. Kinney - Secrdtary

NOVA INFORMATION SYSTEMS, INC.

-~
Michael H. Dudek — Vice President

Attest: »&4, L I ::P&vvuq —

Karin M. Kinney - Secrel‘gy

PROFESSIONAL COMPUTING, INC.

By: 1% /‘L—V:L«JF]U/- émﬂ.ﬁ«L
Michael H. Dudek — Vice President

Attest; HKacwogu X Aaye
Karin M. Kinney - Secretavy

STRATEGY ONE, INC.

By: WM L

Michael H. Dudek —~ Vice President

Attest p/., (_L;J\-'m —’/AAU“_F’_\
Karin M. Kinney - Secretary

LSINETWORKS, INC.

By: ¥ Neledld Bt
Michael H. Dudek — Vice President

Attest: %uﬁ/m ~<~)<A¢K:>h4-—z(
Karin M. Kirmey\— Sec?ei’ary

MON-WAL, INC.

Michael H. Dudek — Vice President

Attest: ’-&uvﬂ“ﬁ 7f<w/w«\/
Karin M. Kinney — Secr&fary

OA SOLUTIONS, INC.

Michael H. Dudek — Vice President

Attest-k'—?%/;_ M'\;}’h LK&L“‘\E“”\,
Karin M. Kinney -~ Sec%tary

REAL WORLD SYSTEMS, INC.

Michael H. Dudek — Vice President

Attest: %wu‘bb— T

Karin M. Kinney — Secretary

SUNRISE COMPUTER SYSTEMS, INC.

Michael H. Dudek — Vice President

Attest:_ D i1 13(% e
Karin M. Kinney — Sefretary
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US CONNECT, INC. UNIVERSAL NETWORKS, INC.
By: WV nTdol) Medndr By iBad X Dake
Michael H. Dudek — Vice President Michael H. Dudek - Vice President
Anest: SV ! A Attestugg' !éﬂr_; Ty ,2, S i U
Karin M. Kinney - Secre Karin M. Kinney — Secretary

VIRTUAL NETWORKS, INC.

By: Y aveda N S e
Michae!l H Dudek — Vice President

Attest:_ .
Karin M. Kinney - Secretary

-

TKON OFFICE SOLUTIONS TECHNOLOGY SERVICES, INC.

By: Y anlmed K Dol
Michael H. Dudek ~ Vice President

TRADEMARK
RECORDED: 03/24/1999 REEL: 1876 FRAME: 0355



