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ALVAREZ & MARSAL, INC
599 Lexington Avenue
New York, New York 10022

April ¢6 1999
VERSYSS Incorporated and
Physician Computer Network, Inc.
1200 The American Road
Morris Plains, New Jersey 07950

and

Holbrook Systems, Inc.
30 Blue Sky Drive
Westfield, Massachusetts 01085

Re: Collateral
Gentlemen:

Reference is made to the Guarantee and Collateral Agreement made by Physician
Computer Network, Inc. and certain of its subsidiaries, including, without limitation, VERSYSS
Incorporated ("VERSYSS"), in favor of Alvarez & Marsal, Inc,, as agent ("AM"), dated as of July
22, 1998 (the "Collateral Agreement"). Pursuant to Collateral Agreement, VERSYSS and PCN
granted to AM a lien on and security interest in all of their assets, including, without limitation, all
of VERSYSS' and PCN’s right, title and interest in and to the assets used in the commercial business
(the "Assets") to be sold in accordance with the terms of the Asset Purchase Agreement (the "Asset
Purchase Agreement").

By this letter, AM hereby agrees, acknowledges and confirms that, effective
simultaneous with the release by Fleet Bank, N.A., as administrative agent of the senior lenders of
PCN, of all ofits liens on or security interests in the Assets, AM is releasing and does release any and
all liens on and security interest in the Assets and any rights that AM has or may have in and to the
Assets under and pursuant to the Collateral Agreement are hereby terminated. Notwithstanding
anything to the contrary contained herein, AM does not release any lien on or security interest in the
Retained Assets (as defined in the Asset Purchase Agreement) or any of the Assets referred to in
Sections 1.7 or 1.8 of the Asset Purchase Agreement to the extent of PCN's and VERSYSS' retained
ownership interest therein.

AM further agrees to execute and deliver to VERSYSS and PCN or their designee
any and all documents, instruments or agreements necessary to evidence this release, including, but

not limited to, UCC-3 Termination Statements.

Alvarez & Marsal, Inc., as agent
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UNITED STATES DEPARTMENT OF COMMERCE
Patent and Trademark Office

ASSISTANT SECRETARY AND COMMISSIONER

OF PATENTS AND TRADEMARKS

Washington, D.C. 20231

*101047333A%

JULY 26, 1999

CscC

TONYA CHAPPLE

80 STATE ST.
ALBANY, NY 12207
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