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To the Honorable Commissioner of Patents and Trademarks: Please record the attached original doguments-orecopy-troresfm—e———

1. Name of conveying party(ies): 2. Name and address of receivind.pagy(jes).
Marquette Bank, N.A. Name: Open Systems Holdings Corporation
O Individual(s) O Association Internal Address:
O General Partnership O Limited Partnership Street Address: 1157 Valley Park Drive
Corporation - State
0 P . Suite 105
® Other National Banking Association
City: Shakopee State: MINNESOTA ZIP: 55379

Additional name(s) of conveying party(ies) attached? QOYes ENo

0 Individual(s) citizenship
3. Nature of conveyance: 0  Association
O Assignment O Merger O General Partnership
O Security Agreement O Change of Name O  Limited Partnership
[ Other Termination of Trademark Mortgage and Security Agreement ®  Corporation - State Minnesota
a Other

Execution Date(s): July 28, 1997

If assignee is not domiciled in the United States, a domestic representative designation is
attached. 0O Yes ® No

(Designations must be a separate document from assignment)

Additional name(s) of convaying party(ies) attached? O Yes ® No

4. Application number(s) or trademark number(s): p < 2_ g .
B.

A. Trademark Application No(s). Trademark No(s)

2,022,392 1,430,677 1,204,054
1,779,154 1,652,257

1,779,153 1,588,259

Additional numbers attached? O Yes @& No A
5. Name and address of party to whom correspondence concerning 6. Total number of applications and registrations inv&d: 7 /
document shouid be mailed:
S
7. Total Fee (37 CFR3.41) ..ot $190.
Name: Erika S. Koster 5 Enclosed

Internal Address: 3400 Plaza VIl Building

Street Address: 45 South Seventh Street ) '
) . . ] Authorized to charge any underpayment or credit any
City: Minneapolis State: MN Z\P: 55402 overpayment to deposit account.

Our File No.: 10544/200

O Authorized to be charged to deposit account

8. Deposit account number:
15-0627

(Attach duplicate copy of this page if paying by depasit account.)

DO NOT USE THIS SPACE

9. Statement and signature.
To the best of my knowledge and bmm 'oregoing information is true and correct and any attached copy is g true copy of the original docurnent.
[l

Erika S. Koster / C / 23/ y

/—Name of Person Signing Signature Date

Total number of pages including cover shest, attachments, and document: 13

MaiNgocuments to be recorded with required cover sheet information to:
U.S. Patent ar\d Trademark Office, Office of Public Records, Crystal Gateway 4, Room 335

06/28/1999 NTHAIL 00000146 2022392 Washington, D.C. 20231

01 FLi481 40.00 Op
FCa482 150.00 0P
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TRADEMARK MORTGAGE AND SECURITY AGREEMENT

THIS TRADEMARK MORTGAGE AND SECURITY AGREEMENT is entered into
this 25th day of October, 1996, by and between MARQUETTE BANK, N.A. ("Mortgagee"),
whose address is 8200 Golden Valley Road, Golden Valley, Minnesota 5542A7, and OPEN
SYSTEMS HOLDINGS CORPORATION ("Mortgagor"), whose address is 7626 Golden

Triangle Drive, Minneapolis, Minnesota 55344.

RECITALS:

WHEREAS, Mortgagor is the exclusive owner. of the trademarks and trademark
applications which are identified on Exhibit A attached hereto and made a part hereof;, and

WHEREAS, Mortgagor is indebted to Mortgagee pursuant to the terms and conditions
of that certain Line of Credit Agreement dated June 14, 1996, between Mortgagor and Mortgagee,
a true and correct copy of which is attached hereto as Exhibit B (as émended on October 25,
1996, the "Loan Agreement"), and that certain promissory note in the original principal amount
of $500,000 dated June 14, 1996, and issued by Mortgagor to Mortgagee, as extended on October
25, 1996, true and correct copies of which are attached hereto as Exhibit C (collectively, the
"Note"); and

WHEREAS, in order to secure all indebtedness and obligations of Mortgagor to
Mortgagee including, without limitation, all such indebtedness and obligations ‘ﬁnder the Loan
Agree{ment and the Note, Mortgagor has granted to Mortgagee a security interest in all of its
assets including, but not limited to, all general intangibles of Mortgagor, which specifically
include, but are not limited to, the trademarks and trademark applications identified on Mbl_t
A attached hereto and made a part hereof.

NOW, THEREFORE, in order to further secure all indebtedness and obligations of

Mortgagor to Mortgagee including, without limitation, all such indebtedness and obligations under
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the Loan Agreement and the Note, including any renewal, extension, or modification thereof, the
performance of all obligations and agreements of Mortgagor herein, and for other good and
valuable consideration, including extension of the Note, the receipt of which by Mortgagor is
hereby acknowledged, Mortgagor hereby irrevocably grants, bargains, mortgages, pledges, sells,
creates a security interest in, conveys, transfers, assigns, sets over, and confirms, as in by way
of a first mortgage and security interest having priority over all other security interests unto
Mortgagee, with power of sale to the extent permitted by law, in all of Mortgagor’s right, title,
and interest in and to all trademarks and trademark applications identified on Exhibit A attached
hereto and made a part hereof, and all proceeds thereto including all claims and demands
Mortgagor may have at law or in equity arising out of past, present, or future infringements.

TO HAVE AND TO HOLD the same unto Mortgagee, its successors and assigns,
forever; provided, however, that these presents are upon the express condition that if Mortgagor
shall pay and discharge all indebtedness evidenced and recited herein, then this Mortgage and the
estate and rights hereby granted shall cease, terminate, and be void, and the entire rights, title,
and interest in the collateral shall be reassigned, at Mortgagor’s expense, revert to, and be vested
in Mortgagor, otherwise this Mortgage is to remain in full force and effect.

Mortgagor agrees, in addition to the rights and remedies given to Mortgagee hereunder,
that Mortgagee shall have the rights and remedies of a secured party under the Uniform
Commercial Code, including the power to sell, assign, and convey the collateral. For such
purposes and in the event of Mortgagor’s default hereunder or under the Loan Agreement or the
Note, Mortgagor hereby authorizes and empowers Mortgagee to make, constitute, and appoint any
officers or agent of Mortgagee as Mortgagee may select, in its exclusive discretion, as

Mortgagor’s true and lawful attorney-in-fact with the power to endorse Mortgagor’s name on all
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applications, documents, papers, and instruments necessary for Mortgagee to use the collateral
identified herein or to grant or issue any exclusive or nonexclusive license under the collateral
to anyone else, or necessary for Mortgagee to assign, pledge, convey, or otherwise transfer title
in or dispose of the collateral to anyone else. Mortgagor hereby ratifies all that such attorney
shall lawfully do or cause to be done by virtue hereof. This power of attorney shall be
irrevocable for the life of this Mortgage and until all of Mortgagor’s liabilities and obligations
to Mortgagee are satisfied in full.

Mortgagor further agrees as follows:

(a) Mortgagee shall have no obligation or responsibility to protect or defend the
collateral or the right to use thereof, and Mortgagor shall at its own expense protect, defend, and
maintain the same to the extent reasonably necessary to protect the collateral;

(b) To use its best efforts to detect any infringers of the collateral and forthwith advise
Mortgagee in writing of infringements so detected; and

(©) If Mortgagor fails to comply with the foregoing, Mortgagee may do so in
Mortgagor’s name or in Mortgagee’s name, but at Mortgagor’s expense, and Mortgagor hereby
agrees to reimburse Mortgagee in full for all expenses, including reasonable attorney’s fees
incurred by Mortgagee in protecting, defending, and maintaining the collateral.

Mortgagee shall suffer Mortgagor to control and manage the collateral, including rights
of manufacture, use, and sale granted by said collateral and, to the extent applicable, licenses
under said collateral and to receive and use the income, revenue, and profits arising for the
collateral in the same manner and with the same effect as if this Mortgage had not been made,

so long as Mortgagor shall pay the indebtedness secured by this Mortgage.
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IN WITNESS WHEREOF, Mortgagor has caused this Trademark Mortgage and Security

Agreement to be duly executed on the date first written above.

MORTGAGOR:

OPEN SYSTEMS HOLDINGS
CORPORATION, a Minnesota
corporation

MWMARQBC\INDOC\WMORTTI. 1

4
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EXHIBIT A

OPEN SYSTEMS HOLDINGS CORPORATION

United States Trademark Registrations and Applications

Mark Status Serial Number Registration Number

and Filing Date and Registration Date
ADVANTAGE 2000 Registered 1,779,154
06/29/93
VAR ADVANTAGE 2000 Registered 1,779,153
06/29/93
OPEN ACCOUNT Registered 1,430,677
02/24/87
SPEEDSHIP Registered 1,652,257
07/30/91
OPEN SYSTEMS Registered 1,588,259
03/20/90
OPEN SYSTEMS, INC. Registered 1,204,054
08/03/82

TRAVERSE Pending 74/531,215
05/31/94
TRADEMARK
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, OPEA

. Orin SYSTEMS HO_DINGS {ORP PRRISMER Y
SYSTEMS, InT., ADDOKR SOFTWARE, INC., 87&, GIOLDZN VALLEY “{OﬁD
MAR IRAN, INC. . 1 Ty T ~ .
7626 GOLDEK TRIANGLE DRiVE GOoLOm Y, MV 55427 Line of Crr-du.l“No,jOSB _
MIRHEARDLLS, HN 55344 ome__JUNE 14, 1996
BOAROWER'S NAME AND ADDRESS LENDER'S NAME AND ADDRESS Max. Credil anm,_5500,000.00

2, YV
"1° includes cach boower sbove, joinlly and severally, | “You” means she lendes, its successors and assigns, Loan Ref. No.

You have extentded 10 me a line af credit in the
AMOUNT of EIVE HUNDRID THOUSAND AND NO/100 s 500,000.00

You will make 6ans 10 me from time 1o time vmil___ 3:00 P m.on _SEPTEM2ER 30, 18596 . Atihough 1he line of credit
expites on that daic, | will remain obligated 10 perform all my duties under this agreement so long as | owe you any moncy advanced according 10 i
1ermis of s agreement, as evidenced by any noic or notes | have sipned promising o repay \hese amounts.

This line of credil is an agreement between you and me. It is Nal intended 1hal any thitg party reccive any benelit from this agrecment, whether by
direct payment, reliance for Julure payment or in any other manner, This agreement is nol a letler ol credil.

1. AMOUNT: This line of credit is:

D OBLIGATORY: You may not refuse 10 rnake a 1oan 10 me under this line of credit unless one of tho {ollowing occurs'
. 1 have borrowed the maximum amounl available to me;
b. This line ol credit has expired:
¢. ) have defaulied on the note lor noles) which show my indebtedness under 1his hine of credit;
d. | have violated any term of this line of credit or any note ar other agreement entered in1o in conneclion with this line of credit; -

4

e.

g DISCRETIONARY: You may refuse 10 make 2 loan 10 me under 1his line of credit once the aggregate outstanding advances equal or exceed
FIVE HUNDRED THOUSAND

AND NO/100 ¢ 500,000.00

Subject 10 the pbligatory or discretionary limitations above, this line of credit is:

{JJ OPEN-END Business or Agricultural oniy): | may barrow up 1o the maximum amount of principal more than one time.
-‘f@ CLOSED-END: | may borrow up 10 the maximum only one time,
2. PROMISSORY NOTE: | will repay any advances made according 10 ihis line of credit agreement as set outl in 1he promissory note, | signed on
JUNE 14 1996 . or any nole{s) |1 sign at a later time which represent advances under this agreemeni. The notels) setls} ou
the terms relating 1o maturity, interest rate, repayment and advances. |f ingicated on the promissory note, the advances will be made as {oliows:

3. RELATED DOCUMENTS: | have signed the {ollowing documenis in connection with this line of credit and note(s) entered inlo in accordance will:
this line of credit:

XA security agreement dated  JUNE 14, 1996 O
O morigage dated O
XX guaranty dated _JUNE 14, 1336 O

4. REMEDIES: If | am in default on the nolels) you may:
a. 1ake any aciion as provided in the relaied documents:;
b. without notice 10 me, tesrminate this line of credit. i . .
By selecling any of these remedies you do not give up your right 10 later use any other remedy. By deciding no!t to use any remedy should | oo o
default, you 6o nol waive your right to taler consider the event a defavlt, il it happens again.
5. COSTS AND FEES: If you hire an attorney 10 enforce this agreement | will pay your reasonable atiorney’s fees, where permitled by law. | will also
pay your cpurt costs and cosis of coliection, where permitied by law.
6. COVENANTS: For as long as this line ol credit is in eflect or { owe you money for advances made in accordance with the line of credit, | will do the
foliowing:
a. mainiain books and records of my opgralions.relaling 10 the need for this line of credit;
b. permil you or any of your representatives 1o inspect and/or copy these records;
c. provide 10 you any documentation requesied by you which support the reason for making any advance under this line of credit;
d. permil you to make any advance payable to the selier [or selier and me) ol any ilems being purchased with that advance;

. REPORTING RBCUIREMENTS AS OUTTINED IN EXHIBIT A
FINANCIAL COVENANTS AS OUTLINED IN EXHBIT B

7. NOTICES: All nolices or other correspandence with me should be sent 10 my address stated above. The notice or cotrespondence shall be elfective
when deposited in the mail, {irst class, or delivered 1o me in person.
8. MISCELLANEQUS: This line of credil may not be chanped except by 2 written agreernemt signed by you and me. The law of the siate in which you

3re located will govern this agreement. Any term of this agreement which is conuary 1o applicable law will not be elfective, unless the law per-
mits you and me to agree to such a variation.

SIGNATURES: | AGREE TO THE TERMS OF THIS LINE OF CREDIT. |
FOR THE LENDER HAVE RECEIVED A COPY ON TODAY'S DATE. -
BOSERT J. SLENKUSH OPEN SYSTEMS HOLDIKGS CORP., OPEN SYSTE HS, INC.,

ROD+QN SOFTWARE, INC., MAN TRAK, INC.

Tiue VICE PRESIDENT 8Y: il L Loy
N i T~y

S;«;l-fnw}zj frel-  CozPsS

. CLUVD, MN 56301 (i-800-347-2341) FORM LTA 5/210% ipage T of 1}

EXHIBIT B
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i
i

I OPEN.SYSTEMS HOLLIRGS CORP., OPIW

PAYSTERS, IKZ., ADDOn SOPIWARL, IKC., [E200 GOLIEW VALLIY RCAD Loan Number

PN TRAR, DRI GOLDEN VALLEY, MN 55427 ome _JUNE 14, 1996
7626 GOLDER TRIANGLE DRIVE ~ 4
FINKEAPOLIS, MN 55344 Malurity Dare OCTOBER 1, 1896
Loan Amount $ _ 500, 000.00
BORROWER'S NAME AND ADDNESS LENDER'S NAME AND ADDRESS Ronewal Of 4083

L “me” #nd "My means aach bonows! sbove, You" and “your® mesns the InACAI, 113 BUCCEIBONS
together and separsiely. and s1sipnn.

S
| promisc 10 pay you. 2t your address lisied abowe, the PAINCIPAL sum of FIVE HUNDRED THOJSAND AND NO/100* * * * * » «
- LA L B * * * x * - - * * = * DD“J’S ] 500l000.00

D Single Advance: | will receive aft of the loan amount on

. There will be ne additional edvances under this noitc.
2 Multiple Advance: The loan amount shown above is 1he maximum amount | €an boreow under this note. On  JUNE 14 .__1956

1 will receive § and fulure principal advances are permitied.

Conditions: The conditions for fuluie advances are’

[3 Open End Credit: You and ] agree that | may borrow up 10 the maximum amount more than one lime. All other conditions of this note apply
10 this featwure. This lesture expites on

KX Closed End Credit: You and § opres 1that I may borrow up 1o the maximum oniy one time (and subject 1o all other conditionsl.

INTEREST: 1 agree 10 pay inlarest on the outstanding principal balance fiom JUNE 14 18896 a1 the rate of 10.250 % per year until
FIRST CHANGE DATE .

IR Varistie Reto: This rate may then change as siaicd below.,
I3 index Rate: The nwre rate will be 2.000% OVER e following index rate: THS CURRENT PRIME RATE AS
PUBLISHED IN "THE WRLL STREST JOURNAL"

D No Index: The fuiure rare will no1 De subject 1o any inierndl or external index. It will be entirely in your contol.
12 Frequency and Timing: The rate on this nole may change as ofien as DRTLY
A change in the inerest rate will 1ake effect ON_THE SAME DAY

D Limitotions: During the 1erm of 1his loan, the applicable annual interest rate will not be more than % or lcss than

%. The 121c may not chanpe more than % each
Eflect of Variable Rate: A change in the interest rate will have the following ellect on the payments:

2 The amount of cach scheduled paymem will change. I} The amount of the final payment will change.
O
ACCRUAL METHOD: You will calculate interest on 2 ACTURAL/360 basis.
POST MATURITY RATE: | agree 10 pay inleres: on the unpaid balance of 1his note owing afier maturity, and uniil paid in full, as stated below:
ﬁ on the same fixed or variable rate basis in elfect before maturily {as indicaicd above},
D at a rate equal 1o
B LATE CHARGE: if | make 3 payment more than 10 days alter it is due, } agree 10 pay a late charge of _ 5. 000% OF THE 1ATE
PAYMENT - : .
O ApoiTioNAL CHARGES: In addition 10 interest, | agree 10 pay the lollowing charpes which O are . [ are not included in the principal
amount above:

D Authority: The interest raie and other charges lor this loan are authorized by

PAYMENTS: | agree 10 pay this nole as {oliows:
ﬁ Interest: | agrec to pay accrued interest OV _THE 1ST DY OF TalH MONTH BEGINNING JULY 1

1895

ﬁPr'mcip:l:laprec 1o pay the principal AS FOLIOWS: 550,00000 ON _AUGUST 1, 1996 AND SEPTEMBER 1, 1996 ARND
JHE ENTIRF UNPAID BALANCE OF PRINCIPAL_AND INTEREST OR OCTOBER 1, 1996

D instaliments: | aptee 10 p'ay 1his note in poayments. The first payment will be $

and will be due

. A paymeni of § will be due

. The final payment of the entire unpaid balance
ol principal and interest will be due

ADDITIONAL TERMS: : - .
PERSONAL GUARANTIES OF MICHAEL, BERTINI AND WILLIAM R. WOLFF DRETED JUNE 14, 1996

LINE OF (REDIT ACRZEMENT DATED JUNE 14, 1996

T3 SECURITY: This note is stparately secured by (describe separate]| PURPOSE: The purpose of this losn is BUSINESS: RENSWAL, OF
Erocumem by type asnd gatel: SOCUORITY ACREEMENT DATED DISTING LINE OF CREDIT
Lywe 12, 199 — Ay = :

SIGWATURES: §| AGKREE TO THE TEAMS OF TRIS NOTE v CLUDNG
THOSE ON PAGE 2).) hove received a copy on today's dave,
{7183 section is for your Internal Ute. Faine 10 kil 3 SENaMa1e LeCvily GOCUMBN] Goes rol Mean e ’
POI eI T ol BeCae YL nota.) OPEN SYSTEMS HOLDINGS CORP., OPER SYSTEMS . INC
ADD+ON SOFTWARE, JKC., MAN TRAK, INC.

-y

Signature lor Lendet

el € Enyzsf - SSpc

: .
NN o G D bt - o2
ROSZRT J. BLEWKUSH - /A//;/EC'L/\;;” -AsST

T2 Cavie - KL
7

UNIVERSAL NOTE EXHIBIT C

©IIE4A 1393 Dankers Sysiemy, bag., St Clond, 24N Frem ULLAI 2110796 inage | ot 27
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s et e

LD OF CREDIT AGREDMENT DATED JOT 14

l

OFLN SYSIEMS ACLDINES CORP., OPLN MARDLETTE BRNA, NoA. . \
SYSEMS, JNC.) RDD-ON SOFTWARE, INC., (E200 GOLDIN »m' PORD Lean Numbat

YAKITRRK, TAZ. COLDEN VALLEY, My - 55427 OCTOR 195 (
762b COLDIN TRIANSLE CAIYC ! ' Date =R 2, & ”/
MIKKTAPTLIS, NN 85344 :

Kawrity Due _JRNLRRY 3! 1887
Losn Amount ¢ 500, 000,00

) RORROWLR'S KAMEZ AND ADDRESS

LENDER'S NAME AND ADORESS Henewsl O__9053
T Tmat and Tmy” meana coen becvewor sbeve, “You' and “row” maint the Jenbsr, b 3UCcelsens
vopslher an? sassistaly, ond crrime,

| promise 1o pry you, a1 Your acerass liated sbavs, the PRINCIPAL sum of 21 VE HUNDRED THIUSAND ARD NO/IO0r ¥ » v 3 + o
FEEEE IR ISR B B T T I SN T AR A | Dal-ls‘SOQAOOO.OC.
D Zlagle Advance: | will recaiva all of the loan amount on

. Thete wilt bs no sdditione] advences uinder this pote,
33 thutiiple Advancr: The loan amount shown above is the marimum amount I €3n borrow under this note. On __CCTORER 25 1996
1 wAll 1ocuive ¢

sod (uture puincipai advances- afe permitivd,
Cendivons: The congiyang Jof lutuie 3dvances are

Z2 opwn End Cre@:: You 3nd | agrea thal I may bortow Up to the maximum 3mount mors than ona tme. 4l ather condltions of this nute wpply
Yo this (oature. This teature expivas on JRWARY 30, 1867 .
3 Closad End Crodit: Yau ané } aprae that t may berrow up 10 the maximum only one tims (snd subject 10 al ather conditiens)

INTEAEST; L agrve 10 pay Tnterest on the outstanding principal balance from_OCT . 25, 1996 at the sate of
FIRST CIANGE [ATE

Xﬂ Varabls Rate:.This rste may then change ae lnud below,
. IR index Rate: The furure (316 witi b 3.000¥ OVER
PUBLISHED IN *THE WRLL STREET JUZNAL!

22.250 % por yesr umbd

the following index rate: Tho _CQURPFNT PRIME RATZ AS

D Ne tndam: The futwe (ate =il not be subject 10 sny intetnal or sxiernal index. It will be entirsly in your contiol
2 #requency and Timing: Tho rate on this nots may changs as oftan a5 DIy

4 chanps in the imarsct rate will sk oflegt QY T2 SAE DAY
T Umhatons: Tuting Uw tem cf this lsan the applicablo annual mesest rate will not be more Than

% or lezy than

%. Tha 1als mav nol chanpn mors than

% wach .
EHect of Variable Rale: & chanpe in the interest 1310 will heve the fobowing cllioct on the paymenis:
5 The smount of cach scheduled paymciil will changs, 22 The smount of ths tinal pavment will chanpa.
ACCRUAL METHOD: You will eaiculaie interasi on 2 ACTUNL/260 basis.
POST MATURITY RATE:  agree \o pay intersst on Usw unpald B3lance of this nole owing afle manwrity, and unlil paid in full, as s1a1068 below.
byt ]

£ on the same fixed or yariabie 1210 basls in aflact before matvrity {as indicated above).
D 81 2 rate squal to .
I3 LATE CHARGE: If | make 2 paymvent mors thon___ 10 days atier it is dug, § agTee 1o pay # late charge of _S. 000%_OF THE LATS
PAYMENT

D ADOITIONAL CHARGES: In addition 1o Intarast, | agres 1o pay the. lollowing chorges which L we  [J are not
amount above:

Inciuded in the princips!

D Authority: Thy interost raie and other charges for this Joan ate authorized by .
PAYD.‘EhTS 1 agrwa 10 pay this nolo &3 ioliows: .. .
T2 tnverests } agrer 10 poy sccred interezt ON THE LAST DAY OF EACH HONTH BEGINHING NOVEMBER 0, 1936,

TR Frimcioats | oren 1o ooy sho princioal . N JARUARY 311997 OF_UPGR CORPLETION OF TRE COMPANY'S 1P0

D Jnstaliments: | apres Vo pay this note in . payments. The figt payment will be $

and will be dus
« A paymant af § will be due

. The final payment o! the sniirs unpaid balance
of principsl and lerest will bo due .
ADDITIONAL TERMS:

PERSOIGL GRRANTIES OF MICHALL EERTINI AXD WILLIAM

R. ¥OLFY DRTTD JNT 14, 1986
. 2996 _AND RMENDED CCTORER 25, 19S5
TRADEMARK MORTGAGE AND SECURITY AGREEMENTS DATED OCTOBER 25, 1596

COPYRIGHT MDRTGAGE AND SECURITY AGREEMENTS DATED OCTOSER 2%, 1986

IZ SECURITY: This note Is separsiely secured by {doscifde sesarate| PURPOSE: Tho putposs of thiz tean Is SUSINESS : INTENSICN
Yocument by typr anc aste): STOUPITY ATRESWVENT DATED OF NOT= £ <983
AT 14, 12396 = :

SIGNATURES: ] AGREE YO THE TERMS OF THIS NOTE (INCLUDING
. THQSE ON PAGE 2. | have received » copy on todav's daie,
(s vocion & b Tt kst 1as. Fulurs bo Bak 3 nepirats srcarhy dmcumend dors rn e e CPEK SYSTEMS HOLDINGS CORP., OPEN SYSTENS, INC.,
o — o, BeCr ¢ VI Rale) AJ0+0K SUIWAR[ )hC MAN-TRAY, INC.

Y'.‘.UA)’ R L'OLrF--iLLLEj)RY OPEN SYSTEMS KOLDIKGS CORF,

L il

WILLTRA R WOLFF 5 SECRewwRag “OPEN SYSTLIES, InC.

WiLLIa® R, x‘o;;;---sic:u.:.:d' AUDSON SOFTWARE, 1HC.

5—3/(// A e

.;.,\n.l“;ﬁbd MAK-TRAK, 1HC,

UNIVERSAL NOTE . '
1384 1330 Rmims Symiams, Jo, K0 Coond, M Pam i UrilaN 1338

Irage ) o1 2}

EXHIBIT C
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e A gt e o R

on prpe 1, ’5:." means thu lerms Wl azply 1c
et "y’ mcen: sech Boriowe! whe sgn1 1his Note
INE 43Th ollar person of legsl enuty (NCICING QUAMANLOIS, £NIDIsets,
an surelios) whe agrees 1o pay Vws nets ltogether 1slcifes to 35 “wvi”),
"Yeu' o “your” mesns the Lender and iz successois and assipng,
SFPLICARLE LAW: Minnesota law controls thic note. Any term of this
£ote which viglalaa Minnesoid aw l5 not etiective, unlect tho dsw
peimits you and mae 1o aPres 10 2 vaiialion.

! sty provision ol 1his agreemont is uncnlovcgnbh. the ras1 of the
sgresment remains i [e1Co. | May not change this spreemont without
vout ssprots writien consentl. Time Is of the sssencs in Uy agicement.
PAYMINTS: You will apply esch payment | maks on this note fwst la'an{
armount | awa you lor charges which are ncither interest por prncinal.
You will apply the rast al each payment 1o any unpsld interust, and then
15 the unpaid princioal. If you and | aprec 10 2 dillerent application of
paymenis, we will describe our agreoment on this pots.

1 may prepay ali of part of 1his loan without penalty unisse we agreo to
something clilozent on this note. Any pailial uub.avn}-r\l 1 npk- _-o._u not
escusr of redyce Bhy later stheculsd payment until this noto is, r_md in foll
{uniocs, whaon | mako ths prepaymeni, you 3nd | agree In witung o ths
comirary}, . .
ITERCEST: lateras? acervee on the principal remaining \gnplld trom uma
te time, unul paid in full. If you give me my lean meney in moss Hiep 0ne
aovenca, each agvoncs will $1art 1o sarn intprest only when | roceive it.

The interest rals in clisct on this note 31 any 1imo will apply Lo 3l the
money you 3EV3NCO &t tha: lime. Repardisss of anything In this desument
that miph inmply olmrwisa, | will not pay and yau will not chaige 2 rate
of intsract ot is hipher than the maximum rats ol interest you could
charge undar spplicable baw for the cisdlt you give me (bsfore of siler
maturinyl.

I{ vou sand any srioneous notce of inorest, we Mmwually agree o
cerrec it. | you coliocl more imersst than the law ond thia agrseniem
aliow, you agree to relund it 1o me.

INDEX RATE: The index will serve only as a device for setting the rate on
this note. You €o not guarames by selecting 1his index. or ths maspin,
that the rate on this Nole will be the same rate you charpe on any other
Joan: of ¢loss of loene Lo Ma or DIher botrowers.,

ACCRUAL METHOD: You will calculate Lhe amount of Interest ) will pay
£n this boan Using the inlorezl rats and accrusl method on pape 1 ol this
o016, Wihwn calculating interest, you will vae the accrusl methog Lo
gale:mino the number of days in a “yedr.” I you Bo nol simie »n atciusl
mothad, you may use any (easonable scerusl mathod 16 csleulate
Interes:.,

rOST MATURITY RATE! In dociding when the “Post Maturity Rawe® len
page 1| applios, “matwrity” means: 1. The dawe of 1ho last scheduled
paymaent indicatcd on pago 3 of thiF pole, o, 2.) The dale you accelerate
pavmenl on the nets, whichever is eariier,

SIIGLE ADVANCE LOANS: )f thiz is » asingls advance loan, you and |
sxpezi that you will make only one advancs of principal. However, you
may add other amounts to tha principai if you make sny payments
cescribed in the "PAYMENTS BY LENDER® patagraph below.,

SULTIPLE RDVYANCE LOANS: If this is 2 mukipis advancs loan, you and |
expoct thet you will make mors than onc advance ol grincioal. I this is
cloced-en? credit | am nol entitled tc adcilional credit It | repay 3 part of
the principal.

PAYIENTS 37 LENDER: If you azre sutharized 1o pay, on my bshall,
zharees | am oblioried te poy leuch s properiy durante plemiums),
nen you may ues; those paymeniz made by you 3 advances »nd 3pd
therm to e unpald princlpal under this nols, Or, you may dsmand
immedizte payment of the chorpes, .

SET-OFF: You rmay set off any amoun: due and payabls undar this note
szeinst any right | have 10 teceivs moncy from you.

*Aight 1o rezeive Mongy from you® faeans: )

{1) 3ay deposit sccount balence | have with you

{2) 20y money owed 10 me on &n itern piesentsd 10 YOU of in your

possession [or collaction or exchange; and

[2} 3ny repuichsse agreement of other nendepezit eblipstion.

"Apy amount due and payable under s nots® moans ths total
zmount of which you are entitied te demandg payrnent under the verme of
this note a1 ths tno you 381 off. This total includes any balanca the due
cz218 for which you proparly accelerals unou? 1his hate,

It tormeone who has not agreed 1o p3y this nate also owns my rlght 10
secaive money from you, yeur cet.eff ripht will apply b Yy interest in the
shiigation, and to 3ny olthar smounis | could wilthdraw on iny soie roguest
3! eacdcrsement.

You: sel-oll nght does nol asoly 10 an account or other cbligation
~heie my (ights ars only as a 7epresamative, it also does not apply to
zay Individual Relitemen! Account or other tax-defsrred
LJstount,

You will nat be liadle for the dishonor of any check when the dishonor

szt becruss vou sel off this ¢cbl ageinst one 91 my accounts. | wil
ssume the fiabilhy anc relieve you ef oli rezpomaibdility for any sucn claim
12 ozeurs il you sel of! this debt against one of my accounts,
ZAL ESTATE OR RESIDENCE SECURITY: I | am giving you any rcal
.Slate of a residence Lhat is personal properly. as Security for thic neve, |
-3we signed s separate socusity spreement, Defaull and your temaedics lor
2faul: 3re doterminad by applicable law and by the security agreemant.
.xlavli ond your remedies may also be ocvaimined by the "Defauls® and
Romedies’ paragrephs below, 3¢ the axisnt they afs nol prohibitad by
‘w07 COnU2ry 10 the sscurity agrcomeant.

ZEIFNITIONS: As used
e .

Tus war, me

18liremont

DEFEULT: 1 will bu in delauil il iy o1 the Tolibwing happon:
{1)1 {ail 16 maks » peyrmeni on tiina or 1n the amoum duo;
{2)] 1ail 16 keop the pioperty insued, il roquired,;

{311 {sh 16 pay, ©f heep sny promise, on any oobl or agrcoment I have
with youf;

{4) any olher c1aditors of mine Wy to colioct eny delt | owo lhem
Vv eush courl procesdings;

{£)1 ¢ie, am declared incompsiont, make an osaignment Tur the benefis
ol ctudilors, of become insolvent [withor becauss my hadlitiey
cxcecd my a3sels of | am unable to pay my debis 33 they becouw
duel;

€)1 maks any wrilien statemant or provide any financisl inlarmation
1hat Is untrue of inaccurate when it was provided;

(711 oo or 13il 1o 6o something which causas you 1o beliowe that you
will navs gifficulty coliecting the amount | owe your;

{8} any cehatetal sccuripg thic nolwe is used In 2 manner or lor 3
wuIpose Which threatons confliscation by & logal suthority:

1911 change sy nams or ecume an addltional name without 1us
nolifying you,

(101 a3t 10 plant, cullivane and harvesy crops In due sescon;

111) pbny loan procesda sre used fur » pulpose that will contribuic 1o
srcastive srasion ‘of hiphly erodibiv lend, of 1o the conversion of’
wellands 1o produce 3a pgriculivral commodity, as explained In 7
C.F.R. Part 1940, Subpart G, Exhibit M.

REMEDIES: ! | am in default on thic note, you hova, but sre not fimlied

10, 1hs Jollowing remedies:

{1)You may demand immedixis paymant of everyihing | owe unter
this note:

{21 You may set cfl this dobl agsinsi any fight ] have 1o the pryment

ol money from you, subject to the tlerms of the *SET-OFF"
parapraph;

{3) You may demand security, additional secufily. or additional partiez

10 be obligaled 10 pay 1his note as » condiion Ior notl uting »ny
othef femedy;

[4]You may reluse 10 maks advances 1o met or aliow me o male

cradil pusrchases;

{S} You may use any temedy You have undar s1ate or fedoral low,

I you chooss ono of these remedies, ydu 6o not give up your sipht to
uss any other remedy later. By walving your Iight 1o declare an svent lo
bs 1 delault, you do not walve your righi 1o latar consider the svent as
delault it it continues or happens again,

COLLECTION COSTS AND ATTOANEY'S FEES: | will pay afl cosis of

collioction, Jeplevin {3n action lor the recovary of properly wionglully

taken or delsined). or any other or zimiler type of cost I 1 2in In delault,

In addition, if you hirta 2n atiorney 1o collocl this nule, | whl pay
Jltorney s Isos plus court rosis {except where prohibilad by fawl. To e
extent permitied by the United Siates Bankrupiey Code, ! will ohio pay
thoe reasonable attorney’s leos »nd costs you »re chargod 1o colicet this
oebt ns awsrded by any court under the Bankruptey Code’c jurizdiclion.
YWAIVER: | give up my 1ights 1o reguirs you to!

{1} demand poyment of amounls due (presenlmentl:

{2) obialn official conlificstion of nonpayment {pfolestl:

{A)give notice thal amounts cus have nol been naid
dishenor}.

| woive sny delenscs | have bases on suretyship or impairment of
coltaterol,

OBLIGATIONS INDEPENDENT: | must pry 1his noils even if somcone elsc

has also agrecé o pay it {by, lor example, signing this form o 3 sep2rdie

{nolice of

* guaranice of entioizement).

You may sus me 3lone, anyone else eobligated on this nawe, or any
number o Us topeihel, 10 collect thiz nole. You masy do 3¢ withoul any
natice That Jt has not baen paid (notice ol Sizhonor},

You may. without nolice, release any parly to the agrecment withoul
releasing any olher party.

It you give up any of your righls, with of without nolics, it will not
allocr miy outy 1o pay tis nole,

Any saiension of pew credit to any of us, or senewal of thiz note by
all or lezs than 30 of us, will nol roisase Mme fiom my duly \e pay it. 1DF
coursa, you 3re enlitled to oily ons payment in jull.) You may extend thiz
note of the dobl represented by this nots, of any porlisn of the notle of
daby, from timo o limo without limit o notice. You may do this wilthcut
atfocting my Lability for payment of 1he noic.

1 will not assipn my obligation undor this dgrecment withowt your prior
witilien approvsl, :

CREDIT INFORMATION: | authorize you to ebtain crediy inlormalivn about
mao fom Ume 1o Ume lor cxampls, by reguotting = credit 1eport} and to
Tepert o others your credit experienhce with me {such 35 » credit 1oporiing
pgency). | will provide you, 31 you!r reQuesi, accurdls, correct snd
complels financial statements or Injormation you necd.

NCTICE: Unless oltherwise required Ly law, you will give any notice lo me
by delivering it or mailing it by lirst class mail 1o my lest known sddrasc,
My curront addreas b on pags 1. } will Inform you in weiting ef any
chanpe in my sddreas, | will give any nolice 10 you by mailing it firsi class

1o your sderess ciatod on page 1 of this agieemeny of to any olhcr
address you give me.
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1. Name of conveying party(ies): 2. Name and address of receiving party(ies)
Open Systems Holdings Corporation . Marquette Bank, N.A.
7626 Golden Triangle Drive Name: g
Minneapolis, MN 55344 Internal Address-
0 Individual(s) O Association Street Address: 8200 Golden Valley Road
0O General Partnership 0O Limited Partnership |
® Corporation-State City:_ Golden Valley state: MN ZIP;_55427

3 Other
Additional name(s) of conveying party(ies) attached? 0O Yes O No

3. Nature of conveyance:

Q Assignment
¥ Security Agreement
Q Other

G Merger
0 Change of Name

Execution Date: October 25, 1996

Q Individual(s) citizenship
K Association _National Bankinag Association
O General Partnership
O Limited Partnership
O Corporation-State

0 Other
It assignee is not domiciled ir the United Stales, a domestic represetalive designatior
is attached: T Yes O No

(Designations must be a separale document from assignment)
Additional name(s) & address(es) altached? O Yes d No

4. Application number(s) or patent number(s):

A. Trademark Application No.(s) 74/531,215
See Exhibit A to Trademark Mortgage and
Security Agreement attached hereto '

Additional numbers attached? 0O Yes

1,779,154
1,779,153
B. Trademark Registration No.(s) 1,430,677
See Exhibit A to Trademark %’Sgg’ggg
Mortgage and Security 1:2042054
Agreemeqi attached hereto
No

5. Name and address of party to whom correspondence
" concerning document should be mailed:

6. Total number of applications and
registrations involved: .......cccceeeeeeeeeiieceeenennen,

Name: Randy B. Evans, Esq.

Internal Address:__Krass Monroe, P.A.

7. Total fee (37 CFR 3.41)............. $. 190.00

@ Enclosed

O Authorized to be charged to deposit account

Street Address: 1100 Southpoint Office Center

1650 West 82nd Street
ZiP: 55431

City:__Bloomington  State: _MN

£

8. Deposit account number:

N/A

(Attach dupiicate copy of this page if paying by deposit account)

(080 BS 11/25/96 1779154

080 BS 11/25/946 1779154 0 482

DOMNQIBYSE THIS SPAGEY 00 CK

150.00 CK )

8. Statement and signature.
To the best of my knowledge and beliel, the foregoin
the original document.

Randy B. Evans

information is true and correct and any attached copy is a true copy o

November 14, 199

Name of Person Signing
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Date
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