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INTELLECTUAL PROPERTY SECURITY AGREEMENT

This Intellectual Property Security Agreement is entered into as of June 15, 1999 by and between
SILICON VALLEY BANK ("Bank") and International ThinkLink Corporation ("Grantor").

RECITALS

A Bank has agreed to make certain advances of money and to extend certain financial
accommodation to Grantor (the "Leans") in the amounts and manner set forth in that certain Loan and
Security Agreement by and between Bank and Grantor dated June 15, 1999 (as the same may be
amended, modified or supplemented from time to time, the "Loan Agreement”; capitalized terms used
herein are used as defined in the Loan Agreement). Bank is willing to make the Loans to Grantor, but
only upon the condition, among others, that Grantor shall grant to Bank a security interest in certain
Copyrights, Trademarks, Patents, and Mask Works to secure the obligations of Grantor under the Loan
Agreement.

B. Pursuant to the terms of the Loan Agreement, Grantor has granted to Bank a security
interest in all of Grantor's right, title and interest, whether presently existing or hereafter acquired, in, to
and under all of the Collateral.

NOW, THEREFORE, for good and valuable consideration, receipt of which is hereby
acknowledged, and intending to be legally bound, as collateral security for the prompt and complete
payment when due of its obligations under the Loan Agreement, Grantor hereby represents, warrants,
covenants and agrees as follows:

AGREEMENT

To secure its obligations under the Loan Agreement, Grantor grants and pledges to Bank a
security interest in all of Grantor's right, title and interest in, to and under its Intellectual Property Collateral
(including without limitation those Copyrights, Patents, Trademarks and Mask Works listed on Schedules
A, B, C, and D hereto), and including without limitation all proceeds thereof (such as, by way of example
but not by way of limitation, license royalties and proceeds of infringement suits), the right to sue for past,
present and future infringements, all rights corresponding thereto throughout the world and all re-issues,
divisions continuations, renewals, extensions and continuations-in-part thereof.

This security interest is granted in conjunction with the security interest granted to Bank under the
Loan Agreement. The rights and remedies of Bank with respect to the security interest granted hereby
are in addition to those set forth in the Loan Agreement and the other Loan Documents, and those which
are now or hereafter available to Bank as a matter of law or equity. Each right, power and remedy of
Bank provided for herein or in the Loan Agreement or any of the Loan Documents, or now or hereafter
existing at law or in equity shall be cumulative and concurrent and shall be in addition to every right,
power or remedy provided for herein and the exercise by Bank of any one or more of the rights, powers or
remedies provided for in this Intellectual Property Security Agreement, the Loan Agreement or any of the
other Loan Documents, or now or hereafter existing at law or in equity, shall not preclude the
simultaneous or later exercise by any person, including Bank, of any or all other rights, powers or
remedies.

IN WITNESS WHEREOF, the parties have cause this Intellectual Property Security Agreement to
be duly executed by its officers thereunto duly authorized as of the first date written above.
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3003 Tasman Drive
Santa Clara, CA 95054-1191
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EXHIBIT A

Copyrights
Description Registration/ Registration/
Application Application
Number Date

TRADEMARK
REEL: 001923 FRAME: 0708



S/N_Filing Date

9901 1/29/99
09/239,560 F

9902 1/29/99
09/240,367 F

9903 1/29/99
09/239,585 F

9904 1/29/99
09/239,584 F

9905 1/29/99
09/240,893 F

9906 1/29/99
09/240,368 F

9907 1/29/99
09/240,434 F

9908 1/29/99
09/240,435 F

Exhibit B - Patents
To the Intellectual Property Security Agreement

Between Silicon Valley Bank and International Thinklink Corporation

June 15, 1999

Summary of Patent Applications

A system architecture for a unified messaging system which includes multiple point of
presence (POPs) for servicing major metropolitan areas. POPs may be co-located at or
located close to the switching facilities of local telecommunication service providers. A
network operations center (NOC) coupled to the POPs provides management functions
and also a higher degree of fault tolerance to the overall system. (24 claims)

A unified messaging system which has a telephony-centric interface for the public switch
network and a data-centric interface for a wide area network (WAN). Several types of
messages are stored in a database which can then be accessed by a user executing a web
browser. The messaging system provides message conversion, so that the user can
retrieve messages of different media types, respond to these messages, forward messages,
and send messages across a plurality of media over the WAN. (15 claims)

A computer-implemented control center for a unified messaging system enabling a user
to customize communication options pertaining to a plurality of communication services.
Communication options are configurable from the user’s computer via a web browser.
Options include setting customer profile data such as customized greetings, and user
password. (22 claims)

In a unified messaging system, a method for customizing and updating message
forwarding parameters from a user’s computer via a web browser. The user can select a
set of telephone numbers where s/he is likely to be found. If desired, alternative routing
profiles can be created. (25 claims)

A method and apparatus for providing a user of a unified messaging system with access
to detailed and up-to-date billing information via the user’s computer which has a web
browser installed. User authentication such as passwords provides security for the billing
information. Intelligent monitoring can be used to detect unusual usage patterns and alert
the user of potential abuse or fraud, e.g., when the user’s password is compromised.

(44 claims)

A method and system for managing telephony-centric messages, e.g., voice mails and
facsimiles. A server node receives and stores the body of a message in a database. A
user modifiable field and association with the message are also stored in the database. In
one embodiment, the user can access the message over a WAN via a general purpose
computer, in a manner similar to email management. (13 claims)

A web-enabled telecommunication system which allows a user to set up telephony-
centric connection(s) via a web browser. Point to point and multiple connections can be
set up enabling a variety of message types to be exchanged, including bi-directional voice
calls, conference calls, emails and facsimiles. (44 claims)

A method and apparatus useful in association with a unified messaging system for
alerting a user upon receipt of selected messages, independent of the type of device
generating the message. Originating devices include telephony devices such as
telephones and fax machines, or data devices such as computers and PDAs. Alerts
include telephone calls, pages, and can be directed to one or more devices.

(41 claims)

CAWINNT\Profiles\pbouchard\Desktop\My Briefcase\Fundraising\SVBPatentList.061599.doc, Philip Bouchard) Z :/é/ é{ Ii 7 ?
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S/N _Filing Date

Exhibit B - Patents

To the Intellectual Property Security Agreement

Between Silicon Valley Bank and International Thinklink Corporation

June 15, 1999

Summary of Patent Applications

9909 1/29/99
09/240,436 F

9910 1/29/99
09/239,589 F

9911 4/8/99
09/288754 F

9912 3/29/99
09/280769 F

9913 3/11/99

09/268524 F

9914 3/29/99
09/280640 F

9915 3/29/99
09/280641 F

9916 3/11/99

09/268525 F

9917 3/31/99

09/282,287 F

9918 3/31/99
09/283,874 F

In a unified messaging system, a method and apparatus for addressing and broadcasting
a message to recipients having both telephony-centric and data-centric receiving devices.
A message router translates the broadcast message into individual messages addressed to
each message recipient in the appropriate form depending the receiving devices.

(41 claims)

A unified messaging system which has a telephony-centric interface for the public switch
network and a data-centric interface for a wide area network (WAN). A user can retrieve
voice messages via the data-centric WAN, e.g., the Internet, anywhere in the world
without incurring a long distance telephone toll charge. In addition, the user can make a
long distance call to another user who may or may not be similarly coupled to the WAN,
thereby bypassing one or both local telephony service providers without the need for
specialized hardware/software at both ends. (2 claims)

In a messaging system, a method and apparatus for delaying the forwarding of a call
so that the caller has the option of leaving a toll-free voicemail instead of completing the
call. A fake ring back tone may be provided while the call forwarding is suspended.

In a local POP of a messaging system, a method and apparatus for capturing and
attempting to service a customer support call to a third party. The customer of the third
party is also a subscriber of the messaging service associated with the POP. (56 claims}

In a messaging system, a method and apparatus for transmitting messages to be sent at a
future delivery time to a receiving device that is coupled to either a telephony-centric or
data-centric network. A message server translates the messages into a format compatible
with the receiving device. Delayed messages are useful for wakeup calls, escape a
meeting calls. (59 claims)

In a messaging system, a method and apparatus for alerting a user that an important
message has arrived. The trigger criteria for example may be bid notices from an online
auction house such as eBay. The type of alert message is user selectable and can be an
email, vmail, page and/or facsimile. (20 claims)

In a messaging system, a method and apparatus for alerting the recipient of a message.
The alert can be a visual or audible via a variety of media, e.g. a web-based icon. The
alert may include the number and/or type of the unread message(s). (20 claims)

An intelligent billing manager for a unified messaging system which includes a billing
server and a web server for alerting the user of unusual usage patterns before potential
abuse reaches a substantial level. Each time a new event occurs, a new transaction record
is added to the database. The system periodically queries the database to detect the
occurrence of a prescribed event, such as exceeding a charge account limit. (59 claims)

A method and apparatus for learned speed dialing. A user is prompted to store frequently
frequently dialed numbers. Stale speed dial entries are replaced by new entries based on
criteria such as frequency of usage and time of prior usage. (30 claims)

A speed dialing enhancement for a messaging system which attempts to predict, i.e.,
auto complete, a telephone number based on criteria such as most recently dialed number
which matches the dialed digits. (30 claims)
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Exhibit B - Patents
To the Intellectual Property Security Agreement
Between Silicon Valley Bank and International Thinklink Corporation
June 15, 1999

S/N_Filing Date Summary of Patent Applications

9919 3/31/99 A natural language parser for controlling a dialer by enabling a user to access his/her
09/282,541 F address book using natural language commands. Hands free operation is also possible
via voice activated commands. (__ claims)

9920 3/31/99 A natural language enabled dialing controller coupled to a calendar based address book
09/283,772 F enabling a user to stay better connected by including the ability to select a destination
address based on the addressee’s calendar. (__ claims)

F : Filed with the U.S. Patent and Trademark Office (USPTO)

-
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Exhibit C - Trademarks

To the Intellectual Property Security Agreement

Between Silicon Valley Bank and International Thinklink Corporation
June 15, 1999

THINKLINK - an application for this mark was filed on August 21, 1995, Serial No.
74/720,802

WEBTEL - an assignment of an application for this mark was accepted on February 1, 1999,
Serial No. 75/019,565

WEB-MANAGED TELEPHONY - an application for this mark was filed on August 18,
1998, Serial No. 75/538,689

COMMUNICATIONS DASHBOARD - an application for this mark was filed on August 17,
1998, Serial No. 75/538,080 (a_ 3

b/ /r/n
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Description

EXHIBIT D

Mask Works

Registration/
Application
Number

e GP%

RECORDED: 06/25/1999

Registration/
Application
Date
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