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EXHIBIT 1

ASSIGNMENT

WHEREAS, Computer Task Group, Inc., a New York corporation, with offices at
800 Delaware Avenue, Buffalo, New York 14209 (“Assignor”) owns, has adopted and is using
the service mark HELPNOW and is the owner of United States service mark application Serial
Number 75/480,319 to register the HELPNOW Mark which was filed on May 6, 1998, issued a
Notice of Allowance on June 15, 1999 and for which a Statement of Use was filed on August 12,
1999 claiming a date of first use of April, 1998.

WHEREAS, International Business Machines Corporation, a New York
Corporation, with offices atNew Orchard Road, Armonk, New York (“Assignee™) is desirous of
acquiring said mark and application and all related rights;

NOW, THEREFORE, for good and valuable consideration, the receipt of which is
hereby acknowledged, said Assignor does hereby assign to the said Assignee all right, title, and
interest in and to the HELPNOW Mark, the trademark application Serial No. 75-480,319 and the
goodwill of the business symbolized thereby.

ASSIGNOR

Name:?«:"te&, P RADE‘C\LH

Title: Secfe<hRN + BeneRAL Counser

STATE OF NEW YORK )
) ss.:
COUNTY OF gR\& )

On this_\o"™ day of &g\unbvfl 999, before
me appeared _Vekec ¥ R Dot :
the person who signed this instrument, who
acknowledged that he signed it as a free act on behalf of
the identified corporation with authority to do so.
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