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State of Delaware
Office of the Secretary of State

PAGE A

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF OWNERSHIP, WHICH MERGES :

"CLICKACTION INC.", A DELAWARE CORPORATION,

WITH AND INTO "MYSOFTWARE COMPANY" UNDER THE NAME OF
"CLICKACTION INC.", A CORPORATION ORGANIZED AND EXISTING UNDER
THE LAWS OF THE STATE OF DELAWARE} -RS=RECEIVED AND FILED IN ThIs

OFFICE THE FOURTEENTH DAY OP SEPTEMBER, A.D. 1999, AT 9 O'CLOCK

e
e 3 —
e

A.M. . e
A FILED COPY OF THIS CBRTIFICATE HAS BEEN FORWARDED TO THE

NEW CASTLE COUNTY RECORDER OP DE&Q&.M“

Edward ]. Freel, Secretary of State
2501352 g100M

AUTHENTICATION: 3368542
9913821381 DATE: 09-14-95
TRADEMARK
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I 253

CERTIFICATE OF OWNERSHIP AND MERGER ,
(
MERGING

CLICKACTION INC,, l
a Delaware Corporation

MYSOI'TWARE COMPANY,

)
INTO |
|
1
|
a Delawarc Corporation

Pursuant to Section 253 of the
General Corporation Law of the State of Delware

MvSoftvars Company, a corporation organized and existing under the Genperal - o
Corporation Law of the State of Delaware,

DOES HEREBY CERTIFY: ‘

FIRST: ‘That this comoration owns all of the ouwstanding shares of ClickAction

Iuc.. a corporation organized and existing under the Gencral Corporation Law of the State of
Delaware.

SECOND:  That this corporation, by the following resolutions of its Board of
Ditectors, duly adopted on the 18™ day of August, 1999, determined to merge ClickAction Inc.
into itself om the terms and conditions sct forth in such resolutions:

RrsouLveD, that ClickAction Inc., a Delaware curporation
and a2 whoily-owned subsidiary of the Corporation (*Merger Sub™),
be merged with and into the Corporation (the “Merger™) and that
the Corporation be the surviving cerporation in such Merger,

RESOLYED PFURTBER, that the Merger shall become
effective upon the date and time of the filing, pursuant 10 Section
253 of ths General Corporation Law of the State of Delaware, of &
Cerificate of Ownership and Merger (the “Cenificate of Merger™)
with the Secretary of State of the State of Tlelaware;

il

Y 46343 v}, y
n“:”;m STATE OF DELANARZ it
® 9913991638 ] sp TARY OF STATE !
. DIVISION OF CORPORATIONS b

FILBD 09:00 AM 05/14/1993 [!l

0013@2181 - 2501352 i
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REIOLVED FURTHER, that upon the effectiveness of the
Merger, (i) the Corporation shall assume all of the liabilities and
obligations of Merger Sub, (ii) the name of the Corporation shail
be changed from “MySoftware Company” to "ClickAction Inc.”,
(iii) the Bylaws of the Corporation shall be amended to change the
name of the Corporation from “MySoftware Company” to
“ClickAction Inc.”, and (iv) the Nasdaq listing svmbol of the
Corporation shall be changed accordingly:

KESOLYED FURTHER, that the officers of the Corporation
be, and each of them hereby is, authorized and direcied. for and on
hebalf of the Carporation, to effect all filings and qualifications.
and take ali further actions, that any such officer deems to be
necessary or appropriate to comply with state or federal securities
laws in comacction with the tansactions contemplated by the
Merger and the Cestificate of Merger; and

ResoLYED FURTHER, that the officers of the Corporation
be, and each of them hersby is, suthorized and dirccted. for and on
bebalfl of the Corporstiop, to execute and deliver all other
instruments, cffcct all filings and qualifications, and take al! further
actions, that either of them deem to be necessary or appropriate to
cary out the purposes of the foregoing resolutons and to
consummale the gransactions contemplated by the Merger and the
Certificate of Merger.

{remainder of this page intentionally left blank]
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Exhibit 3.1
CERTIFICATE OF OWNERSHIPF AND MERGER
MERGING

CLICKACTION INC,,
a Delaware Corporation

INTO

MYSOFTWARE COMPANY,
a Delaware Corporation

Pursuant to Section 253 of the
General Corporation Law of the State of Delaware

¢ Company, a corporation organized and existing under the General Corporation Law of the State of Delaware,

S HEREBY CERTIFY:

That this corporation owns all of the outstanding shares of ClickAction Inc., a corporation organized and existing under the General
Jtion Law of the State of Delaware.

RESOLVED, that ClickAction Inc., a Delaware corporation and a wholly-owned subsidiary of the Corporation ("Merger Sub”),
be merged with and into the Corporation (the "Merger") and that the Corporation be the surviving corporation in such Merger;

‘RESOLVED FURTHER, that the Merger shall become effective upon the date and time of the filing, pursuant to Section 253 of
the General Corporation Law of the State of Delaware, of a Certificate of Ownership and Merger (the "Certificate of Merger")
with the Secretary of State of the State of Delaware;

RESOLVED FURTHER, that upon the effectiveness of the Merger, (i) the Corporation shall assume all of the liabilities and
obligations of Merger Sub, (ii) the name of the Corporation shall be changed from "MySoftware Company" to "ClickAction
Inc.", (iit) the Bylaws of the Corporation shall be amended to change the name of the Corporation from "MySoftware Company”
to "ClickAction Inc.", and (iv) the Nasdaq listing symbol of the Corporation shall be changed accordingly;

RESOLVED FURTHER, that the officers of the Corporation be, and each of them hereby is, authorized and directed, for and on
behalf of the Corporation, to effect all filings and qualifications, and take all further actions, that any such officer deems to be
necessary or appropriate to comply with state or federal securities laws in connection with the transactions contemplated by the
Merger and the Certificate of Merger; and .

RESOLVED FURTHER, that the officers of the Corporation be, and each of them hereby is, authorized and directed, for and on
, behalf of the Corporation, to execute and deliver all other instruments, effect all filings and qualifications, and take all further
] actions, that either of them deem to be necessary or appropriate to carry out the purposes of the foregoing resolutions and to
consummate the transactions contemplated by the Merger and the Certificate of Merger.

- [remainder of this page intentionally left blank]
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REOF, this Certificate of Ownership and Merger is hereby executed on behalf of the surviving Corporation, MySoftware
: sttested 10 by its officers thereunto duly authorized.

- tcmb‘r 14, 1999
MYSOFTWARE COMPANY

By; /s/ Gregory W. Slayton

Gregory W. Slayton
Chief Executive Officer
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FENWICK & WEST LLP
A LIMITED LIABILITY PARTNERSHIP

275 BATTERY STREET, SUITE 150C | SAN FRANCISCO, CA 94111

TEL 415.875.2300 | FAX 415.281.1350 | www.fenwick.com

December 10, 1999

VIA EXPRESS MAIL
Return Receipt Requested

Commissioner of Patents and Trademarks
Box Assignments
Washington, D.C. 20231

Re: Recordation of Name Change
Conveying Party: MySoftware Company
Receiving Party: ClickAction Inc.

Qur File Reference: 20145-00070

Dear Sirs:

Please file the enclosed recordation form requesting the name change of
MySoftware Company and ClickAction Inc. Also enclosed are the conveyance documents
evidencing this name change.

Please find attached our firm’s check in the amount of $965.00 in payment of the
filing fee for the properties listed. If additional fees are required, please charge our Deposit
Account No. 50-0261.

Please return the stamped, self-addressed postcard to acknowledge receipt of the
above documents, and direct any correspondence or notifications regarding this matter to David
N. Weiskopf, Esq. at our Palo Alto office.

Very truly yours,

zQ. @Jlo‘w Ren QL—-—

A. Patricia Picou-Green
Trademark Paralegal

Enclosures

cc: David N. Weiskopf, Esq.
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