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To the Honorable Commissioner of | documents or copy thereof.
101371104

1. Name of conveying party(ies): <. vanie anu audress of receiving partylies)
Frontline Communispond, Inc.,

Name: Heller Financial, inc.
Internal Address:

O Individual(s) O Association Street Address : 500 West Monroe

O General Partnership O Limited Partnership

® Corporation-State City: Chicago State: IL Zip: 60661

O Other

. . . O Individual(s} citzenship
Additional name(s) of conveying party(ies) attached? O Yes & No O Association
3. Nature of conveyance: O General Partnership
O Limited Partnership
® Corporation State lA
0O Assignment O Merger
® Security Agreement O Change of Name o Other
O QOther If assignee is not domiciled in the United States, a
designation is attached: JYes O No
(Designations must be a separate document from assignment)
Execution Date: April 20, 2000 Additional name(s) & address(es) attached? T Yes = No
4. Application number(s) or trademark
A. Trademark Application No.(s} B. Trademark Registration
-See the attached- -See the attached-
Additional numbers attached? No L' L' ‘) g?

5. Name and address of party to whom correspondence 6. Total number of applications and ’
concerning document should be mailed: registrations e D
Name: D? 4 0 @

7. Total fee (37 CFR 3.417) --vevvevennne. $
HETURN TQ - ® Enclosed
Federal Research Corporation -
400 Saventh St., N.W., Sulte 101 O Authorized to be charged to deposit
Washington, oc 20004 -
Street Aaaress: s .
8. Deposit account number:
City: State. 2IP

I (Attach duplicate copy of this page if paying by deposit account)
DO NOT USE THIS SPACE

: 200.
F%l’ gtatement and signature.
To the best of my knowledge and belief, the fo. ing-inforation is trierand correct and any attached copy is a true copy
of the original document. . TN
Judith Jimenez 4/27/00

Name of Person Signature Date

Mail documents to be recorded with required cover sheet information to:
Commissioner of Patents & Trademarks, Box Assignments, Washington, D.C. 20231

Doc #:CHO02 (38238-00200) 1117273v1;4/27/2000/Time:11:24
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APPENDIX A - United States

Registered Trademarks

TRADEMARK SERIAL NO. COUNTRY
Communicating for 74173016 UNITED STATES /
Improved Performance
Communispond 73466797 UNITED STATES A4
Communispond 73410161 UNITED STATES 5
Executive Presentation 74173665 UNITED STATES ¢/
Skills
Selling on Paper 74471866 UNITED STATES 5
The Socratic Sales 74471483 UNITED STATES é)
Curriculum
Socratic Selling Skills 73797919 UNITED STATES /
Speak As Well As You 74088641 UNITED STATES 5(
Think
Speaking on Paper 73347110 UNITED STATES 7

[Remainder of Page Intentionally Blank]
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TRADEMARK SECURITY AGREEMENT

This TRADEMARK SECURITY AGREEMENT (this "Agreement"). dated as of this 20t
day of April. 2000. by and between the grantor listed on the signature page hereto ("Grantor”) and
Heller Financial. Inc.. a Delaware corporation, as agent ("Agent") for the benetit of all Lenders.

RECITALS:

WHEREAS, Grantor owns the Trademarks, Trademark registrations and Trademark
applications listed on Schedule 1 annexed hereto, and is a party to the Trademark Licenses listed on
Schedule 1 annexed hereto; and

WHEREAS, FRONTLINE GROUP OPERATING COMPANY, INC. a Delaware
corporation ("Borrower”) has entered into a Credit Agreement dated as of October 28, 1999 (as the
same may be amended, restated. supplemented or otherwise modified from time to time, the "Credit
Agreement”) with Agent for the benefit of all financial institutions that from time to time become
lenders under the Credit Agreement ("Lenders"), and the Lenders parties thereto, providing for
extensions of credit and other financial accommodations to be made to Borrower by Agent and the
Lenders; and

WHEREAS, Borrower is the legal and beneticial owner of all of the issued and outstanding
capital stock of Grantor: and

WHEREAS, Grantor acknowledges that, as a wholly owned subsidiary of Borrower, it will
receive substantial direct and indirect benefits by reason of the making of loans to Borrower as
provided in the Credit Agreement: and

WHEREAS, Grantor has agreed to guarantee the punctual payment and performance when
due of the Obligations pursuant to that certain Subsidiary Guaranty dated as of October 28, 1999 (as
the same may be amended. restated. supplemented or otherwise modified from time to time. the
"Subsidiary Guaranty"). and

WHEREAS, pursuant to the terms of a Subsidiary Security Agreement dated as of October
28, 1999 (as the same may be amended, restated, supplemented or otherwise modified from time to
time. the "Security Agreement") among certain grantors (including Grantor) and Agent (in such
capacity, "Grantee”), Grantor has granted to Grantee, for the benefit of Agent and the Lenders a
security interest in substantially all the assets of Grantor including all right, title and interest of
Grantor 1n, to and under all now owned and hereafter acquired Trademarks (as defined in the
Security Agreement). including Trademark registrations and Trademark applications, and Trademark
Licenses (as defined in the Security Agreement), together with the goodwill of the business
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symbolized by Grantor's Trademarks, and all proceeds thereof, to secure the payment of all amounts
owing by Grantor under the Credit Agreement;

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged. Grantor does hereby grant to Grantee. for the benetit of Grantee
and the Lenders, a continuing security interest in all ot Grantor's right. title and interest in. to and
under the following {all of the tollowing items or types of property being herein collectively referred
to as the "Trademark Collateral"), whether presently existing or hereafter created or acquired:

(1) each Trademark. Trademark registration and Trademark application, including,
without limitation. the Trademarks, Trademark registrations (together with any reissues,
continuations or extensions thereof) and Trademark applications referred to in Schedule 1
annexed hereto. and all of the goodwill ot the business connected with the use of, and
symbolized by, each Trademark, Trademark registration and Trademark application;

(2) each Trademark License, including, without limitation, each Trademark License listed
on Schedule 1 annexed hereto. and all of the goodwill ot the business connected with the use
of. and symbolized by, each Trademark License; and

(3) all products and proceeds of the foregoing, including. without limitation. any claim by
Grantor against third parties for past, present or future (a) infringement or dilution of any
Trademark or Trademark registration including, without limitation, the Trademarks and
Trademark registrations referred to in Schedule 1 annexed hereto, the Trademark
registrations issued with respect to the Trademark applications reterred in Schedule 1 and the
Trademarks licensed under any Trademark License, or (b) injury to the goodwill associated
with any Trademark, Trademark registration or Trademark licensed under any Trademark
License.

This security interest is granted in conjunction with the security interests granted to Grantee pursuant
to the Security Agreement. Grantor hereby acknowledges and affirms that the rights and remedies
of Grantee with respect to the security interest in the Trademark Collateral made and granted hereby
are more fully set forth in the Security Agreement, the terms and provisions of which are
incorporated by reference herein as if tully set torth herein.

[Balance of Page Intentionally Left Blank]
- Signature Page Follows -

2]
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IN WITNESS WHEREOF, Grantor has caused this Trademark Security Agreement to be
duly executed by its duly authorized officer as of the date first written above.

FRONTLINE COMMUNISPOND, INC..
a Delaware corporation

MML,D

Michael E. Hogrefe
Title: Executive Vice Presidgnt, Chief Financial
Officer and Secretary

Acknowledged: HELLER FINANCIAL, INC., as Agent
By:
Title:
20943991 3
TRADEMARK
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IN WITNESS WHEREOF, Grantor has caused this Trademark Security Agreement to be
duly executed by its duly authorized officer as of the date first written above.

FRONTLINE COMMUNISPOND, INC.,
a Delaware corporation

By:

Michael E. Hogrefe
Title: Executive Vice President, Chief Financial
Officer and Secretary

Acknowledged: HELLER FINANCIAL, INC., as Agent

By: \Jwmaeia behm
Jamara_ Koe¢lo
Title:  Viee Hehrdent

(9S)

2094399.1
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AC_KNOWLEDGMENT

STATE OF j )
' ) ss.
COUNTY OF Mgﬁ) )

On the Q_J_ii-day of M 2000 before me personally appeared Michael E. Hogrefe,
to me personally known or pfoved to me on the basis of satisfactory evidence to be the person
described in and who executed the foregoing instrument as the Executive Vice President, Chief
Financial Officer and Secretary of Frontline Communispond, Inc., who being by me duly sworn, did
depose and say that he is the Executive Vice President, Chief Financial Officer and Secretary of said
corporation, the corporation described in and which executed the foregoing instrument; that the said
instrument was signed on behalf of said corporation by order of its Board of Directors; and that he

acknowledged said instrument to be the free act and deed of said corporation.

/\i&u’uéﬁw

Notary Public

{Seal}

My commission expires:

é?/_ 23 2000

2004399, 1 4
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Schedule 1
To Trademark
Security Agreement

TRADEMARK REGISTRATIONS

See attached 4 page list entitled "Trademark Report by Country”.

TRADEMARK APPLICATIONS

See attached 4 page list entitled "Trademark Report by Country".

TRADEMARK LICENSES

None.

0943991
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AFR-13-2801 16157 CLWLEN PC P.17/28
1273871998 1li3e LlL=Dg4=3333 M me— e . |

o COMMUNISPOND, INC.
Tradaman Report by Coundry Primad.  12/22/99 Page 1

|rerFerencEr Mark FLED ARPLE REGDT  REGH STATUS  CLASSES |
AUSTRALIA
01330024 COMMUNISFOND VeEs 441788 VE’E 441788 REGISTERED a1

41 - EmJCA'I;lQN SERVICES. TEACHING, SEMINARS, CCNDUCTING CLASSES IN THE INSTRUCTION OF EMPLOYEES TO TEACH
COMMUNICATION SKILLS :

BENELUX -
0133/0070) COMMUNICATING FOR 7714092 74031 711402 519524 REGISTERED 4
IMPROVED PERFORMANCE

;:il’OCBEENSgCTING SEMINARS TO INSTRUCT INDIVIDUALS ON TECHNKQUES FOR DISCUSSING AND RESOLVING PERSONNMEL

0138007¢ - COMMUNISPOND Y, 7 SR yTRr  B1605S REGISTERED 4
41 -

T11475BX0 COOMUNISPOND 4/17/88 SB630 4711780 419163 REGISTERED 1%
18- PRINTED MATERIALS, PUBLICATIONS: INSTRUCTIONALS AND TEACHING MATERIALS (EXCEPT APPARATUS).

0130071 %&CugTIVE'PﬂESENT"A'FION 1492 74010 714192 519423 REGlsjERED 41

41 . CONDUCTING SEMINARS TO INSTRUCT INDIVIDUALS ON TECHNIQUES FOR DISCUSSING AND RESOLVING PERSONNEL.
FPROHLEMS, ‘

T11488BXD SOCHATIC SELLING SKILLS ~ 42%/89 77024 42888 481127 ABANDONED Ky
41 . EDUCATIONAL SBERVICES. NAMELY, SALES TRAINING
T11488BX1 SOCRATIC SELLING BKILLS 10/27/89 83807 1027189 478851 REGISTERED a9

41 - Educational services, namaty, ssies tralning
9 - Educational servicss, naimaty 8 sales trmining program

TY14808X0 TOILOGO TOIROReE 55102 1734486 4203249 ARBANDONED 18

16 - PRINTED EDUCATIONAL MATERIALS AND EDUCATIONAL SERVICES (EXCEPT APPARATUS) NAMELY, CONDUCTING CLASSESIN
* THE INSTRUCTION OF EMPLOYEES OR OTHERS TO TEACH COMMUNICATIONS SKILLS.

T114T2BRO . COMMUNISPOND T 8,126,037788 PENDING

T11439BRD 0 3,125,080-41 . PENDING

CANADA

T11472CA0 GOMMUNISPOND - Reemes 568057 inmes 338500 REGISTERED NA
N/A - BROCHURES RELATING TO CAREER TRAINING AND COMMUNICATIONS PROGRAMS; EDUCATIONAL SERVICES. NAMELY
CONDUCTING GAREER TRAINING PROGRAMS DESIGNED TO AID PEOPLE IN OEVELOPING MORE EFFECTIVE PERSONAL
COMMUNICATIONS o _ .

T11400CAY TOILOGO . : _U3MBE - 550068 A2506 338498 ABANDONED NA

NVA - PRINTED EQUCATIONAL MATERIALS, NAMELY, INSTRUCTIONAL MANUALS, EDUCATIONAL COLIRSE MATERIAL AND
DAGCHURES, EUGATIONAL SERVICES. RAMELY, CONDUGTING CLASSES IN THE INETRUGTION OF EMPLOYEES OF OTHERTO
TEACH COMMUNICATION SiLL. ,

CHINA » |

TAI472CND COMMLINISFOND ' 288 8872089 PENDING

0130077 COMMUNISPOND GrAS  DA00104878 PENDING  ° a
41- : o

DENMARK .

T114720K1 COMMUNISFOND ¥2566  1962/1088 1087 3720687 REGISTERED 41

41 - EDUCATIONAL SERVICES, NAMELY, CONDUCTING CLASEES iN THE INSTRUCTION OF EMPLOYEES OF OTHERS TO TEACH
GOMMUNICATIONS 3KILLS o .

1148000 TO1LOGO YIEE 6301945 PENDING

TRADEMARK
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APR-13-200a 16:57 CLWLEN PC P.18/
12/38/1999 11:36 212~534-3999 . 28

) Tradamark Repon by Country . Printed: 1 Fuge 2
[re LU FAED APPLY REGDT _ REGW STATUS cLasses]
DENMARK cantinued. . .

T114800K 1 T LOGO V388 6581586 INYBT 118511987 ABANDONED 18.41

18 + ALL GOODS, INCLUDING PRINTED E0UCATIONAL MATERIALS (18); ALL SERVICES , INCLUDING EDUGCATIONAL SERVICES,
NAMELY CONDUCTING CLASSESIN THE INSTRUCTION OF EMPLOYEES OF OTHERS TO TEAGH COMMUNICATIONS SKILLS (41)

41

FINLAND -

T11472FI0 COMMUNISPOND . &/3/88 219086 10/20/B8 102492 REGISTERED Y|
41 - EDUGATIONAL SERVICES, NAMELY, CONDUGTING CLASSES IN THE INSTRUCTION OF EMPLOYEES OF OTHERS TO TEACH
COMMUNICATIONS SKILLS ' -

01330042 COMMUNISPOND £/88 2180/88 10/20/88 102482 REGISTERED -

FRANCE

01330026 COMMUNISPOND - Jeme 788478 7888 1348125 REGISTERED 41
41 - EDUCATIONAL SERVISES.

T11480FR1 TD! LOGO 2/20/86  780.8a3 21086 1382101 ABANDONED

T114720E0 COMMUNISPOND eSS 3504341WZ 121188 1100275 REGISTERED 41
FU :

T114896DED - SOCRATIC SELLING SKILLS 2892 C43000/47WZ ABANDONED - 41
41 - THE SERVICES OF CONDUCTING SEMINARS IN WHICH SELLING SXILLS ARE TAUGHT.

HONG KONG .

T11472HK0 COMMUNISPOND A/1WBE 1310/88 4/18/88 2342 REGISTERED 18
16 - PRINTED EDUCATIONAL MATERIALG - , :

T1148BHKD SPEAMING ON FAPER aMIE a1 IR 2297 REGISTERED 4
41-

JAPAN .

01330075 COMMUNISPOND 1145785 11508185 132087 2001586 REG!STERED 26

(28- , .

T114724P1 COMMUNISPOND J1INTIO? 3178809 “2/99  4aseTn REGISTERED #
- A . :
01330045 SXECUTWVE COMMUNICATION 111585 11508385 /2087 2001588 REGISTERED 28

26 - PRINTED MATTERS, WRITINGS AND PAINTINGS, SCULFTURES, PHOTOGRAPHS, THEIR AGCESSORIES '

T114730P0 MEDIA INTERVIEWS 1MASES 11508685 ABANDONED

T11480IP0 ONE-TO-ONE couwmcamnf.s 11M585 11508685 11720087  2.001,580 ABANDONED

T11484JP0 SENIOR EXECUTIVE  11Ms/m5 1150821085 V2087 2001387 ABANDONED 28
26 - PRINTED MATTERS, WRITINGS AND PAINTINGS, 8CULPTURES, PHOTOGRAPHS, THEIR ACCESSCRIES.

T11488JPD SPEAKING ON PAPER THBAS 11508485 V2087 2,001,589 ABANDONED

TIPS TDILOGO . : M0 SUTITS M3 2.188,003 ABANDDNED

T114840P0 TRANER DEVELOPMENT 1220008 131887 ABANDONED

MALAYSIA -

01370033 COMMUNISPOND 4418/88 ae/mndes §8/01488 REQISTERED 18

19 - PRINTED EDUGATIONAL MATERLALS ‘
MEXICO

TRADEMARK
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APR-13-2008 16:S8 CLWLEN PC P.19-28

o P R L. e ——— Nt === . — e e L i mm e - _L__
Trademark Report %y Courry Primtag; 1222199 ‘ Paga 3
[REFERENCER  MARK FILED APPLE REGDT REGH STATUS  CLASSES|
MEXICO contimad .,

- 0133021 TO1 LOGO graas 10122 ¥aoma? 333183 REGISTERED . 83
83-
T11490MX 1 TOILOGD 425086 8654 ABANDONED
PHIL YPPINES .
T11472PHO GCOMMUNISPOND Y288 35004 +10/80 44,062 REQISTERED
SINGAPORE -
01330034 COMMUNISPOND 472086 8/170288 42686 1702/B6 REGISTERED 1@

18 » Printad publicatony Of soUCaional and 1earning puipdoes

SWEDEN

T114725E0 COMMUNISPOND 32886  86-2335 1/9r87 203,819 REGISTERED

T114805E0 TO! LOGO UZE6  BBLTIZ V2787 208,148 ABANDONED

TAIWAN _

T11472TVV0 COMMUNISPOND 274/88  77-8962 111188 32414 ABANDONED
IBANAND .

013370046 COMMUNISPOND e1e8 355511 Ve/88 KORTOT29 REGISTERED a9

39- BOOKS AND PRINTED MATTERS AND ALL OTHER GOODS INCLUDED IN THIS GLASS.

UNTTED KINGDOM
013370023 " COMMUNISPOND 10/1/88 1277898 1QM1/88 1277690 REGISTERED a1
41+ Business and vocational iraining services reiating 10 parsanal commumncations; laching snd publishing services; sducationat, iraining and
instruction sefvices conxctad by past .
T11474GH0 COMMUMSPCND/COMMUNICAT! 1172081
NG FOR IMPROVED -
PERFORMANGE .
41 - GUSINEES AND VOCATIONAL TRAINING SERVICES, ALL RELATING TO PERSONAL COMMUNICATIONS; TEACHING AND
PLBLISHING STRVICEA. EDLCATIONAL TRAINING AND INSTRUCTION SERVICES, ALL CONDUCTED BY POST. ALL INCLUDEDR 1N
CLASS 41.
013370086 E(Eig'rNE PRESENTATION 421182 1408008 47182 1498000 REGISTERED a1
SKi v R
41 - BUSINESS AND VYOCATIONAL TRAINING SERVICES RELATING TO PERSONAL COMMUNICATI ONG; TEACHING AND PUBLISHING
SERVICES: FDUCATIONAL, TRAINING AND INSTRUCTION SERVICES CONDUCTED RY PQST, INSTRUCTING BUSINESS PEOPLE AS ™
SKILLS ANO TECHNIGUES FOR COMMUNICATING TO OTHERS INFORMATION AND vm_N. MATERIALS.

1443026 11/20/81 1483026 REGISTERED 41

01330006 SOCRATIC SELLING SKILLS 112009 1408081 1U2HES 1408061 REGISTERED "
A1 - Qrgeeizadion of ciassms and seminars; publishing, educaton and treining by ucs Of prANLes ruther; comespancents courses: ail relating 1o
aeling lachnkiues .
© TI4B8GE1T - SOCRAMIC SELLING SKILLS 1120/89 14506861 1172000 1406981 REGISTERED a1

41 - CRGANIZATION OF CLASSES AND SEMINARS, PUBLIBHING: EDUCATION AND TRAINING BY USE OF PRINTED MATTER.
CORRESPONDENCE COURSE; ALL RELATING TO SELLING TECHNIQUES. -

T11490GE0 ™ILOGO Tame 1282088 PENDING

UNITED STATES -

g1330088 COMMUNICATING FOR G4/ 173,016 . TIA4192 4,701,237 REGISTERED 49
IMPROVED FERFORMANGE

41 - EDUCATIONAL SERVICES; NAMELY CONDUCTING SEMINARS TO INSTRUCT INDIVIDUALS ON TECHNIQUES FOR DISCUBSING
AND RESOLVING PERSONAL FROBLEMS,
01330041 T COMMUNISPOND . o t/2e3 4T e 1,313,304 REGSTERED 18

16 - Brochures raladng 1 Career raming and COMMUNKCARONS Programa

TRADEMARK
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P.20-28

APR-13~2008 16:58 CLWLEN PC
12/438/13%3 11:3 £12-bEe—3I39y B T T - 3
Tregemarnk Report by Country Printec: 22289 . Page 4
fREFERENCEN  MARK FILED APPLE REGOT REGH STATUS  GLASSES|
* UNITED STATES conninwed . . . _ .

01 3300680 COMMUNISPOND 1120483 410,161 prama 1,294,250 REGISTERED 41
41 - Educationsl services-namely, congucting cares’ gining programs designed 10 Bid peopld in developing mars sifsctiva persoral
comemynications

T11467US0 g(uELELmvE PRESENTA‘I'IDN . &4/t T4173,565 142 1.712,851 EGISTERED e

S
311-;4 E"RS;RUC?’NG BUSINESS PEOPLE AS TO SKILLS AND TECHIGUES FOR DIELIVERING INFORMATION AND VISUAL MATERIAL TO

T11478U50 . JOBCOMM ' s126/82 346M 882 11/2/82 1.216.328 ABANOONED NA
/A - EDUCATIONAL SERVICES — NAMELY CONDUCTING SEMINARS ON IMPROVING WRITING SKR.LS FOR EMPLOYEES OF OTHERS

T11431US0 RETENTION VALUE INDEXRVI /2591 134,553 21192 1,675,408 ABANDONED

T11482US0" RVI A 128,144 211182 1.875.488 ABANDCNED

T11483US0 SELLING ON PAPER 12NER3 471,838 11544 1,862,820 REGISTERED

T11485U81 - SOCRATIC LEADERSHIP Y190 74,083,641 ABANDONED N
41« EDUCATICNAL SERVICES, NAMELY, CONDUCTING SEMINARS AND COURSES IN THE FIELD OF MANAGEMENT COMMUNICATION.

G13Y/0055 SOCRATIC SELLING SKILLS 8489 73-787.919 10/2/30 1,018,116 REGISTERED a1
41 - Educaiional sorvices, namely, conducting ssminars on salling tachniques. }

01330082 SPEAK AS WELL AS YOU THINK -47/0 741083, 700 71181 1.851,082 REGISTERED a1
47 - Conoucting sYUCtiondl program 10 improva parlicipents’ publiis speaiing SKiks i

01330052 SPEAKING ON PAPER 1128/82 347.110 11/2/82 1215927 REGISTERED 41
41 . Equcationial sarvicas-namely, conducting serhinarg an improving witling okiila

T11490US0O - TOILOGO sAWBS 542,414 Y08 1,411,256 REGISTERED NA
N/A - BROCHURES AND EDUCATIONAL MATERIALS, PROGRAM FOR INSTRUCTING EMPLOYEES TO TEACH COMMUNICATION BKILLS

0133/0073 THE SOCRATIC SALES 12h0/83 471,483 TRl T 1.803,044 REGISTERED 41

CURRICULUM . . _
41 - Educetonal sorvices; namely, canduciing rening SOMSIONS, SHMINAMN BRT WOTKENGDE fof 80153 panpia 1¢ snhence thew communication skils

T11403US0  TRAINER DEVELOPMENT JNGT. 122545  131.557 asves  2.033,284 ABANDONED

T11483U81 . TRAINER DEVELOPMENT INST. . 715/85 547,933 t1/1136 1,418,578 REGISTERED N/A
NIA - BULLETING AND EDUCATIONAL MATERIALS

01330044 COMMUNIBFOND 1730/87 1134-87 1211/89 28.802-D RE@STERED _ 50

60 - EDUCATIONAL SERVICES., NAMELY CONDUC'HNG CLABSES IN THE INSTRUCTION OF EMPLOYEES OF OTHERS TO TEACH -
COMMUNICATIONS SKILLS RINOFFICIAL TRANSLATION OF GOODS)

TH1488VED SOCRATIC BELLING SKILLS 1027/  16205-80 PENDING -
50 - SALES TRAINING PROGRAM. :
END OF REPORT TOTAL ITEMS SELECTED = 67
TRADEMARK
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Schedule 1
To Trademark
Security Agreement

TRADEMARK REGISTRATIONS AND TRADEMARK APPLICATIONS

See each attached Appendix A listing registered trademarks, trademark applications, and
abandoned or canceled trademarks or trademark applications for each of the following countries:

Australia (1 registered trademark, 1 lapsed trademark);

Benelux (5 registered trademarks, 2 abandoned trademarks);

Brazil (2 trademark applications);

Canada (1 registered trademark, 1 abandoned trademark);

China (2 trademark applications)

Denmark (1 registered trademark, 1 trademark application, 1 abandoned trademark);
Finland (1 registered trademark);

France (1 registered trademark, 1 abandoned trademark);

Germany (1 registered trademark, 1 abandoned trademark);

Hong Kong (2 registered trademarks);

Japan (3 registered trademarks, 4 abandoned trademarks, 2 abandoned trademark applications);
Malaysia (1 registered trademark);

Mexico (1 registered trademark, 1 abandoned trademark application);

Philippines (1 registered trademark);

Singapore (1 registered trademark);

Sweden (1 registered trademark, 1 abandoned trademark);

Taiwan (1 abandoned trademark);

Thailand (1 registered trademark);

United Kingdom (4 registered trademarks, 1 trademark application);

United States (9 registered trademarks, 5 canceled trademarks, 2 abandoned trademarks); and
Venezuela (1 registered trademark, 1 trademark application).

TRADEMARK LICENSES

None.

2094399.1
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APPENDIX A - Australia

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 441788 AUSTRALIA

[Remainder of Page Intentionally Blank]

2106216.1
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APPENDIX A - Australia

Abandoned or Canceled Trademarks

TRADEMARK REGISTRATION NO. COUNTRY STATUS
TDI 440960 AUSTRALIA LAPSED

[Remainder of Page Intentionally Blank]

2106216.1
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APPENDIX A - Benelux

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communicating for 519524 BENELUX
Improved Performance
Communispond 616055 BENELUX
Communispond 418163 BENELUX
Executive Presentation 519523 BENELUX
Skills
Socratic Selling Skills 478651 BENELUX
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APPENDIX A - Benelux

Abandoned Trademarks
TRADEMARK REGISTRATION NO. COUNTRY STATUS
Socratic Selling Skills 461127 BENELUX ABANDONED
TDI Logo 420249 BENELUX ABANDONED
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APPENDIX A - Brazil

Trademark Applications

TRADEMARK APPLICATION NO. COUNTRY
Communispond 8,126,037788 BRAZIL
TDI 8,125,080-41 BRAZIL
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APPENDIX A - Canada

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY

Communispond TMA338500 CANADA
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APPENDIX A - Canada

Abandoned Trademarks

TRADEMARK REGISTRATION NO. COUNTRY STATUS
TDI Logo TMA338496 CANADA ABANDONED
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APPENDIX A - China

Trademark Applications

TRADEMARK APPLICATION NO. COUNTRY
Communispond 88/2069 CHINA
Communispond 9600104878 CHINA
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APPENDIX A - Denmark

Registered Trademarks and Trademark Applications

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 3729/1987 DENMARK
TRADEMARK APPLICATION NO. COUNTRY
TDI Logo 658/1985 DENMARK
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APPENDIX A - Denmark

Abandoned Trademarks

TRADEMARK REGISTRATION NO. COUNTRY STATUS
TDI Logo 1185/1987 DENMARK ABANDONED
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APPENDIX A - Finland

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 102492 FINLAND
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APPENDIX A - France

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 1,348,125 FRANCE
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APPENDIX A - France

Abandoned Trademarks
TRADEMARK REGISTRATION NO. COUNTRY STATUS
TDI Logo 1,342,101 FRANCE ABANDONED
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APPENDIX A - Germany

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 1100275 GERMANY
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APPENDIX A - Germany

Abandoned Trademarks

TRADEMARK APPLICATION NO. COUNTRY STATUS
Socratic Selling Skills C43900/41WZ GERMANY ABANDONED
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APPENDIX A - Hong Kong

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 2342 HONG KONG
Speaking on Paper 4522/97 HONG KONG
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APPENDIX A - Japan

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 2,001,586 JAPAN
Communispond 4,256,752 JAPAN
Executive 2,001,586 JAPAN
Communication
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APPENDIX A - Japan

Abandoned Trademarks and Trademark Applications

TRADEMARK REGISTRATION NO. COUNTRY
One-to-One 2,001,590 JAPAN
Communications
Senior Executive 2,001,587 JAPAN
Communication
Speaking on Paper 2,001,589 JAPAN
TDI Logo 2,166,003 JAPAN

TRADEMARK APPLICATION NO. COUNTRY
Media Interviews 115086/85 JAPAN
Trainer Development 131957 JAPAN
Institute
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APPENDIX A - Malaysia

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 86/01486 MALAYSIA
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APPENDIX A - Mexico

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
TDI Logo 333163 MEXICO
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APPENDIX A - Mexico

Abandoned Trademarks or Trademark Applications

TRADEMARK APPLICATION NO. COUNTRY STATUS
TDI Logo 8654 MEXICO ABANDONED
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APPENDIX A - Philippines

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 44,062 PHILIPPINES
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APPENDIX A - Singapore

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 1702/86 SINGAPORE
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APPENDIX A - Sweden

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 203,916 SWEDEN
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APPENDIX A - Sweden

Abandoned Trademarks
TRADEMARK REGISTRATION COUNTRY STATUS
NO.
TDI Logo 205,148 SWEDEN ABANDONED
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APPENDIX A - Taiwan

Abandoned Trademarks

TRADEMARK REGISTRATION NO. COUNTRY STATUS
Communispond 32414 TAIWAN  ABANDONED
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APPENDIX A - Thailand

Registered Trademarks

TRADEMARK REGISTRATION NO. COUNTRY
Communispond KOR70729 THAILAND
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APPENDIX A - United Kingdom

Registered Trademarks and Trademark Applications

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 1277696 UNITED KINGDOM
Communispond / 1483026 UNITED KINGDOM

Communicating for
Improved Performance

Executive Presentation 1498066 UNITED KINGDOM

Skills

Socratic Selling Skills 1406961 UNITED KINGDOM
TRADEMARK APPLICATION NO. COUNTRY

TDI Logo 1,282,056 UNITED KINGDOM
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APPENDIX A - United States

Abandoned or Canceled Trademarks

TRADEMARK SERIAL NO. COUNTRY STATUS
Retention Value Index / 74134553 UNITED STATES CANCELED
RVI
RVI 74128141 UNITED STATES CANCELED
TDI Logo 73542114 UNITED STATES CANCELED
Trainer Development 73602652 UNITED STATES CANCELED
Institute
Trainer Development 73547936 UNITED STATES CANCELED
Institute
On the Line 73490440 UNITED STATES  ABANDONED
Socratic Leadership 74088641 UNITED STATES  ABANDONED
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APPENDIX A - Venezuela

Registered Trademarks and Trademark Applications

TRADEMARK REGISTRATION NO. COUNTRY
Communispond 25.802-D VENEZUELA

TRADEMARK APPLICATION NO. COUNTRY
Socratic Selling Skills 16295-89 VENEZUELA
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ot3v00an COMMUNICATING FOR T Grmn 173,016 T TMaRZ ATO1237 REGISTERED -
41 . EDUCATIONAL SERVICEE; NAMELY CONDUCTING SEMINARS TO INSTRUGT INDIVIDUALS ON TECHMNIQUES FOR DISCUSSING
AND RESOLVING PERSONAL PROBLEMS. v ,
01330041  °  COMMUMIBPOND  i2ves  4esrer . 1S 1,313,304 REGISTERED - 18

18 - Brochures ralating 1 Carser raining and communicaions programe
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APR-13-20080 16:58 CLUWLEN PC P.28-28

12438/19%9 11:3B LiL-bBe—3333 R s e ot ————— ¢ - Y
Tregessark Report by Country Primec: 122200 ~  Pege 4
[REFERENCEY MARK FILED APPLE REGOT REGH STATUS cuasses|
" UNITED STATES consined . .. - ‘ .
01330080 COMMUNISPOND 1/20/83 410,161 Prar4 1.268,338 REGISTERED 41
41 - Educations| services-namely, Congucting career training programs tesignod 1o 8id peodlds in developing mare sffsctive persanal
commyrications
T11467U30 ngCUTTVE PRESENTATION . 849t 74173565 9/1/92 1.712,851 REGISTERED 81
i us .

311_;' IENSTRRS‘ UCTING BUSINESS PEOPLE AS TO SKILLS AND TECHQUES FOR DELIVERING INFORMATION AND VISUAL MATERIAL TO
TI1478US0 . JOBCOMM N 7., V] 36M,682 11/2/82 1.2156.328 ABANDONED NA
N/A - EDUCATIONAL SERVICES — NAMELY CONDUCTING SEMINARS ON IMPROVING WRITING SKRLS FOR EMPLOYEES OF OTHERS

T11431US0 RETENTION VALUE INDEX/RVI  1/28/91 134,553 21192 1,675,498 ABRANDONED

TI482US0°  RW 128,141 1182 1076488 ABANOGNED

T11483US0 SELLING ON PAPER 121683 471,888 11/15%4 1,862,800 REGISTERED

T11435U89 - SOCRATIC !.EADERSHIP 1490 74/088,641 A ABANDONED 41
41« EDUCATICNAL SERVICES, NAMELY, CONDUCTING SEMINARS AND COURSES IN ThE FIELD OF MANAGEMENT COMMUNICATION.

01X¥/0055 SOCRATIC SELLING SKILLS  &/588 73-797.019 10v2:30 1,816,716 REGISTERED 41
49 - Educational services, namaly, conth-cling seminars on saling lachniques. '

0133/00e2 SPEAK AS WELL AS YOU THINK 470 74/088,700 711640 1,851,082 REGISTERED 4
41 . Conoucting INSUCHONA! PIOGMEM o dMprove participents’ public speaking skilts i

01330052 SPEAKING ON PAPER Ar8/82 347 110 11/2/182 1248327 REGISTERED 41
41+ Educationnl sarvices-namely, conducting seminare on improving wiiling okids

T11490US0 . TOILOGO SAES 542,314 W0 1,411,258 REGISTERED NA
N/A - BROCHURES AND EDUCATIONAL MATERIALS. PROGRAM FOR INSTRUCTING EMPLOYEES TO TEACH COMMUNICATION BKILLS

01320073 THE SCCRATIC SALES 1ZHama 471,483 THRS  1.2300,044 REGISTERED 41

CURRICULUM : : _

41 - EQUCRTONE: 30rVica; nemely, Corucing TRiNing sosalons, SeMinore pnd WOrKERape for 88108 peop(s 1o esnhence thew communication skiis

TI1493USe  TRAINER DEVELOPMENT INST. 12288 131,557 w0ee 2033284 ABANDONED

T11483US1 . TRANINER DEVELOPMENT INST. . 715/85 547,038 1171136  1,416,57¢ REGISTERED N/A

NiA - BULLETINE AND EDUCATIONAL MATERIALS
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