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TRADEMARK ASSIGNMENT

WHEREAS, PB Electronics, Inc., a Delaware corporation with its principal place
of business at 15 Business Park Way, Sacramento, California 95828-0903 (“PB”), formerly
known as Packard Bell NEC, Inc., has adopted and used certain trademarks and service marks,
and has filed United States federal trademark and service mark applications for, the following
trademarks and service marks, all of which are presently pending (“the Marks™):

U.S. Trademark Application Serial Number

PRIORITY ONE and Design 75/814,664

PRIORITY ONE PRODUCTS and Design 75/811,989

PRIORITY ONE SERVICE and Design 75/811,986
PRIORITY ONE SERVICE and Design 75/811,985
PRIORITY ONE SUPPORT and Design 75/811,988
PRIORITY ONE and Design 75/811,987

WHEREAS, Alorica, Inc., a California corporation with its principal place at
14726 Ramona Avenue, Third Floor, Chino, California 91710 (“Alorica™), successor to that
portion of PB’s business to which the Marks pertain, desires to acquire all of PB’s right, title and
interest to the Marks in the United States and worldwide;

NOW THEREFORE, for good and valuable consideration, receipt of which is
hereby acknowledged, PB hereby assigns unto Alorica, “AS IS” and without any representation
or warranty of any kind, except as set forth above, and without any further responsibility or
liability of any kind with respect to said Marks, all of PB’s right, title and interest, including
common law rights, in the United States and all other countries and jurisdictions of the world, in
and to all of the Marks, together with the goodwill of the business symbolized by the Marks and
applications therefore.

Signed at Sacramento, California, this Z day of April, 2000.

PB ELECTRONICS, INC.
(formerly known as Packard Bell NEC, Inc.)

By: ’/lé/ﬁécfv\’\i;/k e

Name: Norio Tanoue
Title: President and Chief Executive Officer
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