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TRADEMARK ASSIGNMENT

Whereas, Mark J. Pincus, an individual (“Assignor”), owns the following trademarks and
the corresponding trademark applications pending in the U.S. Patent and Trademark Office
(collectively the “Marks”™):

Trademark Serial No. Filing Date
DNA 75/363,859 9/26/97
DNA PROBE 75/363,860 9/26/97
MOVE-IT 75/378,562 10/24/97

Whereas, SUPPORT.COM, INC., a Delaware corporation with a business address at 575

Broadway Street, Redwood City, California 94063 (“Assignee”) is desirous of acquiring the
Marks;

Whereas, Assignor is willing to transfer the Marks to Assignee;

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, Assignor does hereby assign unto Assignee all right, title and
interest in and to the Marks, together with any common law rights and the goodwill of the
business symbolized therewith.
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Dated: June 1, 2000 By: K/Z//)M 1 //S//\/

Name: Mark J. Pincus
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