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ASSIGNMENT

This Assigruncat is made ss of May 18, 2000, by and berween SERVICWARE, INC., & rorparation
preseatly subsmsting under fhe laws of e Conuncunwealth of Powmsylvania, (TAssizior”), and
SERVICEWARE TECIHINOLQGIES, INC., 8 corporation duly organized sad existing under 1he Jaws of
¢ Stuwe of Deloware ("Assignee™), aad

WHEREAS, Assignor is the solz owner of the issucd patents listed in Exlibit A ("Pawents") anached
heteo ard the Trademarks st forth in Exhibi: B {(and thc goodwill associated therewith), and

WHEREAS, Assignee is changing from s Permyy]vaua corporavon to a Delaware corporstion by way of
Tierper, Wath Assighor as the surviving corporanon.

NOW THEREFORE., in consideration of good snd vatusble consideratian, the receipt and sufl oiency of
which ts hereby acknowledged, and misnding to be j2gally bound, the partics agree as fallows:

1. Assignor does hereby sell, asaign, and wensfer o Assigaee, its lawful suezessors and 2 signs, the
eatire right, title and mterest in end lo, sudiect to the rights previously grzsted by the Assigyec, () the
United States patents deseribed in the attached Exhivit A (hercby incorporated by seference 85 . £ fuly set
forth herein), together with the inventions desenbed therein, and eny exwasions, reissyes, sudstitutss,
divisions, renewgls, continuations, and contizuations-in-part thereof, the sume 1o be held by Asigase for
i's owpn usc and enjoymeny and for e use and @njoymwenr of jts successors, Assigos Or glher Jepal
representatives, to the end of the rerm of such pauns, and (1) the Trademsrks (and goodwill sissociatad
teerewntn), as fully and enttely as the same would have been held and cnjoyed by Assiguor, if ihis
assignment bad not been made; Wecther with the right to apply for forcign patents or other forms of
protection, and wll claims for dameges by reason of past iofringceaent or misspproprietun af any
Ineilesnoe] Property and the right 1o sue for, and collect the sarme for, its own use and benefit and for the
use and benefit of its suscessors, assigns or oher legal represenatives.

2. Assgnor heyeby authorizes the Comonissioner of Patenw and Tredemarks of the United Staies of
Americz and the empowcred officials of all other governments to issus any and sil patent:! on such
inventions or resuldng from such zpplications, or ary divisiens thereol to Assignee as assignee 1acread,

3. Assignor h=reby covenants that it has full right to convey the endre interest hevein assi)iped, that
it has pot exectted ny sgrements in conwaventon of this Assignment, and thar it will erecuss al)
dosuments, enc ke all actons, that may be necessary w6 conffrm tais Assignnent.

IN WITINESS WHEREOF, Assignar has caus
To=th above,

this insuraent 10 Bc exeguted as date Brst sey

1.Pi’63818.)
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Patens No.
5,797,135

5787,234

1-PUS3NLD.L

EXHIRIT A
Desgaption
Software structure for dats
dolivery on multple engines

System sud Method for Representng
and Retrizving Kuowledge n an
Adaptre Cognirve Network

Counxy
Unitad States

United States
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LXHNBIL B
Trodequacks ademark Number
|. SERVICEWARE 2,303,097
2. KNOWLEDGE-PAKS 2,020,849
3. KNOWLEDGE-PAK DESKTOP SUITE 2,191,831
d. COGNITIVE PROCESSOR 1,919,047

1-PLe3S19.)
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