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BEFORE THE UNITED STATES PATENT AND TRADEMARK OFFICE
WASHINGTON, D.C.

AMENDMENT TO REGISTRATION
(CHANGE OF APPLICANT'S ADDRESS AND CORPORATE NAME)

MARK: ISURVEY
REGISTRATION NO.: 2,321,076

APPLICATION DATE: December 21, 1998

CLASS NO.: 35 (for online business services, namely, conducting and analyzing
the results of customer surveys over the global computer network)

APPLICANT NAME:  One-to-One Service.com, LLC,

formerly known as 1:1 Internet Service Solutions, L.L.C.

STATE OF INCORPORATION: Delaware

7O THE COMMISSIONER OF PATENTS AND TRADEMARKS:

Applicant states that the name of its corporation has been changed from 1:1 Internet
Service Solutions, L.L.C. to One-to-One Service.com, LLC. A copy of the Certificate of
Amendment to the Articles of Formation is attached from the Delaware Secretary of State's office
evidencing this name change.

Applicant further states that its principal place of business has changed and requests that
its address as noted on the referenced application in the United States Patent and Trademark
Office be changed from:

Technology Commercialization Building
2004 South Wright Street
Urbana, Illinois 61820
to:
24 East Green Street
Champaign, Illinois 61820

Declaration
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The undersigned, being hereby warned that willful false statements and the like so made
are punishable by fine or imprisonment, or both, under 18 U.S.C. § 1001, and that such willful
false statements may jeopardize the validity of the application or any resulting registration,
declares that he is properly authorized to execute this amendment on behalf of the registrant; he
believes the registrant to be the owner of the referenced trademark/service mark; and that all
statements made of his own knowledge are true and all statements made on information and

belief are believed to be true.

ONE-TO-ONE SERVICE.COM, LLC
A Delaware Limited Liability Company

(f/Z(/OO By: Mdz

Date Matt C. Deerin
One of its Att
217/352-1800

Please direct all correspondence concerning this matter to the undersigned counsel:

MATT C. DEERING

Meyer Capel,

a Professional Corporation

306 West Church Street

Post Office Box 6750

Champaign, Illinois 61826-6750
Telephone:  217/352-1800
Facsimile: 217/352-9294

E-Mail: mdeering@meyercapel.com
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15:37 Y53 MEYER CAPEL ETAL
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CERTIFICATE OF AMENDMENT
OF
1:1 INTERNET SERVICE SOLUTIONS, LLC

Under Section 18-202 of the Dclaware
Limited Liability Company Act

The undersignded, being an authorized person under Section 18-201 of the Limited
Liability Company Act of the State of Delaware, hereby certify:

1.

2.

The name of the limited liability company is 1:1 Internet Service Solutions, LLC.

The Certificate of Formation of 1:1 Intemet Service Solutions, LY.C which was filed
with the Delaware Sccretary of State’s Office on July 31, 1997, as amended by the
Certificate of Amendment filed with the Delaware Sccretary of State’s Office on
August 17, 1998, is hereby amended by changing the name of the limited liability
company from 1:1 Internet Service Solutions, LLC to One-to-One Service.com, LLC.

IN WITNESS WHEREOQF, the undersigned has executed this Certificate of Amendment
of Imternet Service Solutions, LLC, this 15% day of April, 1999 and affirms that the
statements made herein are true under penalty of perjury.

Scott E. Whitsitt, Manager

STATE OF DELAWARE
SECRETARY OF STATE

ihooz/co2

DIVISION OF CORPORATIONS
FILED 0%:00 AM 04/20/1999

991155513 — 2780212
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BEFORE THE UNITED STATES PATENT AND TRADEMARK OFFICE
WASHINGTON, D.C.

AMENDMENT TO REGISTRATION
(CHANGE OF APPLICANT'S ADDRESS AND CORPORATE NAME)

MARK: ISERVICE
REGISTRATION NO.: 2,381,849

APPLICATION DATE: December 21, 1998

CLASS NO.: 35 (for online business services, namely, tracking, managing and
cataloguing inquiries from web site visitors and customers and
providing online responses thereto)

APPLICANT NAME: One-to-One Service.com, LLC,

formerly known as 1:1 Internet Service Solutions, L.L.C.

STATE OF INCORPORATION: Delaware

TO THE COMMISSIONER OF PATENTS AND TRADEMARKS:

Applicant states that the name of its corporation has been changed from 1:1 Internet
Service Solutions, L.L.C. to One-to-One Service.com, LLC. A copy of the Certificate of
Amendment to the Articles of Formation is attached from the Delaware Secretary of State's office
evidencing this name change.

Applicant further states that its principal place of business has changed and requests that
its address as noted on the referenced application in the United States Patent and Trademark
Office be changed from:

Technology Commercialization Building
2004 South Wright Street
Urbana, Illinois 61820

to:

24 East Green Street
Champaign, Illinois 61820
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Declaration

The undersigned, being hereby warned that willful false statements and the like so made
are punishable by fine or imprisonment, or both, under 18 U.S.C. § 1001, and that such willful
false statements may jeopardize the validity of the application or any resulting registration,
declares that he is properly authorized to execute this amendment on behalf of the registrant; he
believes the registrant to be the owner of the referenced trademark/service mark; and that all
statements made of his own knowledge are true and all statements made on information and

belief are believed to be true.

ONE-TO-ONE SERVICE.COM, LLC
A Delaware Limited Liability Company

1forfec v MAISZ

Date

Matt C. Deerin
One of its Att¢rneys
217/352-1800

Please direct all correspondence concerning this matter to the undersigned counsel:

MATT C. DEERING

Meyer Capel,

a Professional Corporation

306 West Church Street

Post Office Box 6750

Champaign, [llinois 61826-6750
Telephone:  217/352-1800

Facsimile: 217/352-9294

E-Mail: mdeering@meyercapel.com
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15:37 h oy ME!_{ER CAPEL ETAL
CERTIFICATE OF AMENDMENT
OF
1:1 INTERNET SERVICE SOLUTIONS, LLC

Under Section 18-202 of the Delaware
Limited Liability Company Act

The undersignded, being an authorized person under Section 18-201 of the Limited
Liability Company Act of the State of Delaware, hereby certify:

1.

2.

The name of the limited liability company is 1:1 Internet Service Solutions, LLC.

The Certificate of Formation of 1:1 Internet Service Solutions, LYL.C which was filed
with the Detaware Secretary of State's Office on July 31, 1997, as amended by the
Certificate of Amendment filed with the Delaware Sccretary of State’s Office on
August 17, 1998, is hereby amended by changing the name of the limited liability
company from 1:1 Intemet Service Solutions, LL.C to One-to-One Service.com, LLC.

IN WITNESS WHEREOF, the undersigned has executed this Certificate of Amendment
of Internet Service Solutions, LLC, this 15% day of April, 1999 and affirms that the
statements made herein are true under penalty of perjury.

St T

Scott E. Whitsitt, Manager

STATE OF DELAWARE
SECRETARY OF STATE

lhooz/002

DIVISION OF CORPORATIONS
FILED 09:00 AM 04/20/1999

991155513 — 2780212
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BEFORE THE UNITED STATES PATENT AND TRADEMARK OFFICE
WASHINGTON, D.C.

AMENDMENT TO APPLICATION
(CHANGE OF APPLICANT'S ADDRESS AND CORPORATE NAME)

MARK: ICENTIVES
APPLICATION NO.: 75/609028
APPLICATION DATE: December 21, 1998

CLASS NO.: 35 (online business services, namely direct mail advertising and
marketing for others over the global computer network)

APPLICANT NAME:  One-to-One Service.com, LLC,

formerly known as 1:1 Internet Service Solutions, L.L.C.

STATE OF INCORPORATION: Delaware

TO THE COMMISSIONER OF PATENTS AND TRADEMARKS:

Applicant states that the name of its corporation has been changed from 1:1 Internet
Service Solutions, L.L.C. to One-to-One Service.com, LLC. A copy of the Certificate of
Amendment to the Articles of Formation is attached from the Delaware Secretary of State's oftfice
evidencing this name change.

Applicant further states that its principal place of business has changed and requests that
its address as noted on the referenced application in the United States Patent and Trademark
Office be changed from:

Technology Commercialization Building
2004 South Wright Street
Urbana, Illinois 61820
to:
24 East Green Street
Champaign, Illinois 61820

Declaration
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The undersigned, being hereby warned that willful false statements and the like so made
are punishable by fine or imprisonment, or both, under 18 U.S.C. § 1001, and that such willful
false statements may jeopardize the validity of the application or any resulting registration,
declares that he is properly authorized to execute this amendment on behalf of the registrant; he
believes the registrant to be the owner of the referenced trademark/service mark; and that all
statements made of his own knowledge are true and all statements made on information and
belief are believed to be true.

ONE-TO-ONE SERVICE.COM, LLC
A Delaware Limited Liability Company

9 j 2 / oo By: '
Date | ' Matt C. Deerin
One of its Attbrneys

217/352-1800

Please direct all correspondence concerning this matter to the undersigned counsel:

MATT C. DEERING

Meyer Capel,

a Professional Corporation

306 West Church Street

Post Office Box 6750

Champaign, Illinois 61826-6750
Telephone:  217/352-1800

Facsimile: 217/352-9294

E-Mail: mdeering@meyercapel.com
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15:37 k3 ME?'E_R CAPEL ETAL
CERTIFICATE OF AMENDMENT
OF
1:1 INTERNET SERVICE SOLUTIONS, LLC

Under Section 18-202 of the Delaware
Limited Liability Company Act

The undersignded, being an authorized person under Section 18-201 of the Limited
Liability Company Act of the State of Delaware, hereby certify:

1

2.

The name of the limited liability company is 1:1 Internet Service Solutions, LLC.

The Certificate of Formation of 1:1 Internet Service Solutions, LY.C which was filed
with the Delaware Secretary of State's Office on July 31, 1597, as amended by the
Certificate of Amendment filed with the Delaware Sccretary of State's Office on
August 17, 1998, is hereby amended by changing the name of the limited liability
company from 1:1 Internet Service Solutions, LLC to One-to-One Service.com, LLC.

IN WITNESS WHEREOF, the undersigned has executed this Certificate of Amendment
of Internct Service Solutions, LLC, this 15% day of April, 1999 and affirms that the
statemments made herein are true under penalty of pegjury.

Scott E. Whitsitt, Manager

STATE OF DELAWARE
SECRETARY OF STATE

@1002/002

DIVISION OF CORPORATIONS
FILED 09:00 AM 04/20/1999

991155513 — 2780212
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BEFORE THE UNITED STATES PATENT AND TRADEMARK OFFICE
WASHINGTON, D.C.

AMENDMENT TO APPLICATION
(CHANGE OF APPLICANT'S ADDRESS AND CORPORATE NAME)

MARK: ONE-TO-ONE SERVICE.COM & Design
APPLICATION NO.: 75/794557

APPLICATION DATE: September 8, 1999

CLASS NO.: 35 (online business services -- namely tracking, managing, cataloging
inquiries from web-site visitors and customers, and providing online
responses thereto; conducting and analyzing the results of computer
surveys; and direct mail advertising and marketing for others via the
global computer network

APPLICANT NAME:  One-to-One Service.com, LLC,

formerly known as 1:1 Internet Service Solutions, L.L.C.

STATE OF INCORPORATION: Delaware

70 THE COMMISSIONER OF PATENTS AND TRADEMARKS:

Applicant states that the name of its corporation has been changed from 1:1 Internet
Service Solutions, L.L.C. to One-to-One Service.com, LLC. A copy of the Certificate
of Amendment to the Articles of Formation is attached from the Delaware Secretary of State's
office evidencing this name change.

Applicant further states that its principal place of business has changed and requests that
its address as noted on the referenced application in the United States Patent and Trademark
Oftice be changed from:

Technology Commercialization Building
2004 South Wright Street
Urbana, Illinois 61820

to:

24 East Green Street
Champaign, Illinois 61820

TRADEMARK
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Declaration

The undersigned, being hereby warned that willful false statements and the like so made
are punishable by fine or imprisonment, or both, under 18 U.S.C. § 1001, and that such willful
false statements may jeopardize the validity of the application or any resulting registration,
declares that he is properly authorized to execute this amendment on behalf of the registrant; he
believes the registrant to be the owner of the referenced trademark/service mark; and that all
statements made of his own knowledge are true and all statements made on information and

belief are believed to be true.

ONE-TO-ONE SERVICE.COM, LLC
A Delaware Limited Liability Company

. ) 7 %’
1 /7 ( /C/;C) By: M&L @
Am— L

Date

Matt C. Deerin
One of its Attorfeys
217/352-1800

)

Please direct all correspondence concerning this matter to the undersigned counsel:

MATT C. DEERING

Meyer Capel,

a Professional Corporation

306 West Church Street

Post Office Box 6750

Champaign, Illinois 61826-6750
Telephone:  217/352-1800

Facsimile: 217/352-9294

E-Mail: mdeering{@meyvercapel.com

TRADEMARK
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CERTIFICATE OF AMENDMENT
OF
1:1 INTERNET SERVICE SOLUTIONS, LLC

Under Section 18-202 of the Dclaware
Limited Liability Company Act

The undersignded, being an authorized person under Section 18-201 of the Limited
Liability Company Act of the State of Delaware, hereby certify:

1.

2.

The name of the limited liability company is 1:1 Internet Service Solutions, LLC.

The Certtificate of Formation of 1:1 Internet Service Solutions, LL.C which was filed
with the Delaware Secretary of State’s Office on July 31, 1997, as amended by the
Certificate of Amendment filed with the Delaware Scoretary of State's Office on
August 17, 1998, is hereby amended by changing the name of the limited liability
company from 1:1 Intemnet Service Solutions, LL.C to One-to-One Service.com, LLC.

IN WITNESS WHEREOF, the undersigned has executed this Certificate of Amendment
of Internct Service Solutions, LLC, this 15® day of April, 1999 and affirms that the
staterments made herein are true under penalty of perjury.

PR

Scott E. Whitsitt, Manager

STATE OF DELAWARE
SECRETARY OF STATE

Ao002/602

DIVISION OF CORPORATIONS
FILED 09:00 AM 04/20/1999

991155513 — 2780212
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BEFORE THE UNITED STATES PATENT AND TRADEMARK OFFICE
WASHINGTON, D.C.

AMENDMENT TO APPLICATION
(CHANGE OF APPLICANT'S ADDRESS AND CORPORATE NAME)

MARK: ONE-TO-ONE SERVICE.COM
APPLICATION NO.: 75794556

APPLICATION DATE: September 8, 1999

CLASS NO.: 35 (online business services -- namely tracking, managing, cataloging
inquiries from web-site visitors and customers, and providing online
responses thereto; conducting and analyzing the results of computer
surveys; and direct mail advertising and marketing for others via the
global computer network

APPLICANT NAME:  One-to-One Service.com, LLC,

formerly known as 1:1 Internet Service Solutions, L.L.C.

STATE OF INCORPORATION: Delaware

TO THE COMMISSIONER OF PATENTS AND TRADEMARKS:

Applicant states that the name of its corporation has been changed from 1:1 Internet
Service Solutions, L.L.C. to One-to-One Service.com, LLC. A copy of the Certificate of
Amendment to the Articles of Formation is attached from the Delaware Secretary of State's office
evidencing this name change.

Applicant further states that its principal place of business has changed and requests that
its address as noted on the referenced application in the United States Patent and Trademark
Oftice be changed from:

Technology Commercialization Building

2004 South Wright Street
Urbana, Illinois 61820

to:

24 East Green Street
Champaign, Illinois 61820
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Declaration

The undersigned, being hereby warned that willful false statements and the like so made
are punishable by fine or imprisonment, or both, under 18 U.S.C. § 1001, and that such willful
false statements may jeopardize the validity of the application or any resulting registration,
declares that he is properly authorized to execute this amendment on behalf of the registrant; he
believes the registrant to be the owner of the referenced trademark/service mark; and that all
statements made of his own knowledge are true and all statements made on information and

belief are believed to be true.

ONE-TO-ONE SERVICE.COM, LLC
A Delaware Limited Liability Company

92t fec By: M@\z

Date

Matt C. Deeri
One of its Attqg
217/352-1800

Please direct all correspondence concerning this matter to the undersigned counsel:

MATT C. DEERING

Meyer Capel,

a Professional Corporation

306 West Church Street

Post Office Box 6750

Champaign, [llinois 61826-6750
Telephone:  217/352-1800
Facsimile: 217/352-9294

E-Mail: mdeering@mevercapel.com

RECORDED: 09/25/2000
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