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CERTIFICATE OF MERGER
OF
BIG SCIENCE COMPANY
AND
EGAIN COMMUNICATIONS CORPORATION

It is hereby certified that:

1. The constituent business corporations participating in the merger herein certified

are:

(1) Big Science Company, a Georgia corporation (“BSC7); and
(i) eGain Communications Corporation, a Delaware corporation (“eGain”).

2. An Agreement and Plan of Merger and Reorganization (the “Agreement of
Merger”) has been approved, adopted, certified, executed, and acknowiedged by BSC and
eGain in accordance with the provisions of subsection (c) of Section 252 of the General
Corporation Law of the State of Delaware, by BSC in accordance with the laws of the State of
Georgia and by eGain in accordance with Section 251 of the General Corporation Law of the
State of Delaware. The Agreement of Merger was duly approved by the Board of Directors
and the shareholders of BSC and by the Board of Directors of eGain.

3. The name of the surviving corporation in the merger herein certified is eGain
Communications Corporation. eGain will continue its existence as the surviving corporation
under its present name upon the effective date of the merger pursuant to the provisions of the
General Corporation Law of the State of Delaware.

4. The Certificate of Incorporation of eGain, as now in force and effect, shall
continue to be the Certificate of Incorporation of the surviving corporation until amended and
changed pursuant to the provisions of the General Corporation Law of the State of Delaware.

5. The executed Agreement of Merger between the BSC and eGain is on file at the
office of eGain, the address of which is as follows: eGain Communications Corporation, 455
West Maude Avenue, Sunnyvale, CA 94086.

6. A copy of the Agreement of Merger will be furnished by eGain, on request, and
without cost, to any stockholder of BSC or eGain.

7. The authorized capital stock of BSC consists of 100,000,000 shares of Common
Stock, no par value and 1,000,000 shares of Preferred Stock, par value $.001 per share.

Page 1 of 2
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Big Scienge Company

Dated: March _1_, 2000

By:
Print Name: Thomas Rearick
Title of Authorized Officer: President

eGain Communications Corporation

’_M
By: .
Print Name: Gunjan é.l‘::l_l‘lha, President
Title of Authorized Officer: President

Dated: March _l, 2000

h"uH

M, o g

Page 2 of 2
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o 17 7000 (‘j UNDERTAKING REGARDING REQUEST OF
2, E/ PUBLICATION OF NOTICE OF MERGER

The undersigned, being authorized to act on behalf of Big Science Company, a Georgia
corporation, does hereby undertake to request that a notice of filing of the Certificate of
Merger between Big Science Company, a Georgia corporation, and eGain Communications
Corporation, a Delaware corporation, be published and to make payment therefor as required
by subsection (b) of Section 14-2-1105.1 of the Georgia Business Corporation Code. The
request for publication of such notice will be mailed or delivered to the Fulton County Daily
Report no later than the next business day after filing such Certificate of Merger.

IN WITNESS WHEREOF, the undersigned has executed this Undertaking on behalf of
Big Science Company this l{hay of March, 2000.

BIG SCIENCE COMPANY

=t ah

Print Name: Thomas .CceuCle

Its: Pesident

d

U\l
I
M

i
'

KT
Vg .
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MAR- 8-00 WED 17:17 CORPAMERICA INC FAX NO. 3027365820 P. 02

State of Delaware PAGE 1

Office of the Secretary of State

I, BUWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF

DELAWARE, DO HERERY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF MERGER, WHICH MERGES:

"BIG SCIENCE CORPORATION", A GEORGIA CORPORATION,

WITH AND INTO "EGAIN COMMUNICATIONS CORPORATION"™ UNDER THE
RAME OF "EGAIN COMMUNICATIONS CORPORATION", A CORPORATION
ORGANIZED AND EXISTING UNDER THE LAWS OF THE STATE OF DELAWARE,
AS RECEIVED AND FILED IN THIS OFFICE THE SEVENTH DAY OF MARCH,_
A.D. 2000, AT 1 O'CLOCK A.M. 7

A FILED COPRPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO THE

KENT COUNTY RECORDER OF DEEDS.

Edward ]. Freel, Secretary of Sé%ts

27343253 810o0M 1502
S UTHENTIC :
001115488 A ATION 03-08-00
DATE:
Received Mar-09-00 02:18pm From-30273685620 To-PILLSBURY Page 02
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MAR- 8-00 WED 17:18 FAX NO. 3027385620 P. 03

STATE OF DELAWARE
SECRETARY OoF STATER
DIVISION OF CORPORATIONS
FILBD 01:00 PM 03/07/2000
001115488 ~ 2794929

CERTIFICATE OF MERGER OF
BIG SCIENCE CORPORATION, a Forelgn Corporadon
INTO

eGAIN COMMUNICATIONS CORPORATION, a Delaware Corporation

1t is hereby certified that:

1. The constituent business corporarions participating in the merger herein certified
are:

(8)  Big Sciencs Company, which is incorporated under the laws of the State
of Georgia: and

(b)  eGain Communicarions Corporstion, which is incorperated undes the Jaws
of the State of Delaware,

2, An Agrcement and Plan of Merger and Reorganizarion (the “Apreament of
Merges™) has been approved, adopted, certified, executcd and acknowledged by each of the
counstitueat corporetions in accordsnce with the provisions of subscetion (c) of Secdon 253 of the
Geoeral Corporation Law of the Suate of Delaware, 1o wit, by Big Sciance Company in
accordance with the laws of the State of i Incorporation and by eGain Communicadons
Corparston in the same mannar as is provided in Section 252 of the General Corporstion Law of
the State of Delaware,

3. The name of the surviving corparation jn the merger hereln certified is eGain
- Communications Corporation, which will continue its existeace as said surviving cocporation
under ifs present name bpon the effectve dats of said merger pursuant 1o the provisiona of the
General Corporation Law of the State of Delawars.

4. The Cestificate of Incorporation of eGain Communications Corporarion, as now
in force and effect, shall continus to be the Certificate of Incorporation of said surviving
carporation until amended and changed pursuant w the provisions of the Geacral Corporation
Law of the State of Delaware,

5. The exocuted Agreement of Merger between the aforesaid constituent
carporadons is oa flc at an office of the aforesald surviving corporation, the addrssa of which is

a2 follows:
435West Mauds Avenue, Sunnyvale, CA 94086
Roceived Mar-08-00 0Z:1Bpm From3027365620 To-P1LLSBURY Pags 03
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MAR- 8-00 WED 17:18 CORPAMERICA INC FAX NO. 3027365620

F.04
. i i aforesaid
6. A copy of the aforesaid Agreament of Merger will be furished by the .
surviving corporation, on request and without cost, to any stockholder of each of the constituent
corporations.
2
0L la824v2
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MAR~ 8-00 WED 17:18 CORPAMERICA INC FAX NO. 3027365620 P. 05

i ican i d this
IN WITNESS WHEREOF, eCGain Comm'..xmcano:}s Carporatioa has cause
Certificate 1o be signed by Gunjan Sinhs, jts President, this _7th day of March, 2000,

eGAIN COMMUNICATIONS CORPORATION.

=
By amian Sinha
L
Its Progiden ,
3
AN 120\
Received Mar-08-00 02:118pm From~3027365820 Te-PILLSBURY Page 0§
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c"!

&
LSON MULLINS RILEY & SCARBOROUGH, LLP

ANN B. VANDIVER
STE 1400, 999 PEACHTREE ST., NE
ATLANTA, GEORGIA 30309

CERTIFICATE OF MERGER

I, Cathy Cox, the Secretary of State of the State of Georgia, do
hereby issue this certificate pursuant to Title 14 of the
Official Code of Georgia annotated certifying that articles or a
certificate of merger and fees have been filed regarding the
merger of the below entities, effective as of the date shown
above. Attached is a true and correct copy of the said filing.

Surviving Entity:
EGAIN COMMUNICATIONS CORPORATION
a Delaware corporation

Nonsurviving Entity/Entities:
BIG SCIENCE COMPANY
a Georgia corporation

Cathy Cox
Secretary of State
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