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State of Delaware
Office of the Secretary of State

PAGE b

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFPICATE OF OWNERSHIF, WHICH MERGES:

"CLICKACTION INC.", A DELAWARE CORPORATION,

WITH AND INTO “MYSOFTWARE COMPANY" UNDER THE NAME OF
"CLICKACTION INC.", A CORPORATION GRGANIZED AND EXISTING UNDER

THE LAWS OF THE STATE OF DELAWARE%%ﬁ%ﬁﬂECEIVED AND FILED IN THIsS

OFFICE THE FOURTEENTH DAY OF SEPITEMBER, A.D. 1999, AT 9 O'CLOCK
ity

e T

A.M. e

A FILED COPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO THE

NEW CASTLE COUNTY RECORDER OP DEEDRS.

/74

“Edward J. Freel, Secretary of State

259
- ©301352 s1o0M AUTHENTICATION: 9968542
991382181 DATE: 09-14-99
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CERTIFICATE OF OWNERSHIP AND MERGER
MERGING

CLICKACTION INC,, |
a Delaware Corperation

INTO | *

MYSOI'TWARE COMPANY, » , |
a Delawarc Corporation

Pursuant to Section 253 of the
General Corporation Law of the State of Delware

-y MySoftware Company, a cormporation organized and existing upder the General -
Corporation Law of the State of Delaware, : i
DOES HEREBY CERTIFY:

FIRST: ‘That this corporation owns all of the outstanding. shares of ClickAction

Iuc.. a corporation organized and existinig under the Gencral Corporation Law of ths Sate of
Delaware, fo
/- \ | | it

SECOND:  That this corporation, by-the following resolutions of its Board of L |
Directors, duly adopted on the 18™ day of August. 1999, determined to merge ClickAction Inc. 11
into itse[f on the tecmns and conditions set forth in such resolutions: ]

ResouvED, that ClickAction Inc., a Delaware corporation b
and « wholly-owned subsidiary of the Corporation (‘"Merger Sub™), 1
be merged with and into the Corporation (the “Merger™) and that
the Corporation be the surviving sorporation in such Merger,

RESOLVED FUNTHER, that the Merger shall become :
effective upon the date and time of the filing, pursuant to Section

253 of the General Corporation Law of the State of Delaware, of 8 i
Certificate of Ownership and Merger (the “Centificate of Mezger™) i \
with the Secretary of State of the State of Delaware; '

©343
?.an‘:;;;l; STATE OF DELANARE
0N39%/1 613 1. SECRETARY OF STATE

IVISION OF CORPORATIONS
gZLBD 09:00 AM 09/14/1999
po1382181 - 2501352
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RESOLVED FURTHER, that upon the effectiveness ot the
Merger, (i) the Corporition shall sssume all of the liabilities and
obligations of Merger Sub, (ii) the name of the Corporation shail
_ be changed from “MySoftwars Company” to “ClickAction Inc.”,
(iii) the Bylaws of thc Corporation shall be amended to change the
- name of the Corporation from “MySoftware Company” to
“ClickAction Inc.”, and (iv) the Nasdaq listing svmbol of the
Corporation shall be changed accordingly:

KRESOLVED FURTHER, that the officers of the Corporation

be, and each of them hereby is, authorized and directed, for and en

~hehalf of the Carporation, to e(fect all filings and qualifications.

and take all further actions, that any such offlcer deems to be

necessary or appropriate to comply with state or federal securities

laws in connection with the wansactions contemplated by the
Moerger and the Certificate of Merger; and

ResoLved FURTHER, that the officers of the Corporation

be, and sach of them hereby is, authorized and directed. for and on
bebalf of the Corporstiop, to cxecute end deliver all other .
instrumeats, cffcct all filings and qualifications, and take ail further -~
actions, that either of them deem to be necessary or appropriate to .
cairy out the purposcs of the foregoing resolutions and to

: consummale the transactions contemplated by the MMerger and the
Certificate of Merger.

{remninder of this page intentionally left blank]
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Exhibit 3.1
CERTIFICATE OF OWNERSHIP AND MERGER
MERGING

CLICKACTION INC,,
a Delaware Corporation

INTO

MYSOFTWARE COMPANY,
aDelaware Corporation .

Pursuant to Section 253 of the
— General Corporation Law of the State of Delaware

- That this corporation owns all of the outstanding shares of ClickAction Inc., a corporation organized and existing under the General
stion Law of the State of Delaware. )

BECOND:  That this corporation, by the following resolutions of its Board of Directors, duly adopted on the 18th day of August, 1999, determined
merge ClickAction Inc. into itself on the terms and conditions sct forth in such resolutions: .

RESOLVED, that ClickAction Inc., a Delaware corporation and a wholly-owned subsidiary of the Corporation ("Merger Sub"),
be merged with and into the Corporation (the. "Merger") and that the Corporation be the surviving corporation in such Merger;

RESOLVED FURTHER, that the Merger shall become effective upon the date and time of the filing, pursuant to Section 253 of
the General Corporation Law of the State of Delaware, of a Certificate of Ownership and Merger (the "Certificate of Merger")
with the Secretary of State of the State of Delaware; |

RESOLVED FURTHER, that upon the effectiveness of the Merger, (i) the Corporation shall assume all of the liabilities and
obligations of Merger Sub, (ii) the name of the Corporation shall be changed from "MySoftware Company” to "ClickAction
Inc.", (iii) the Bylaws of the Corporation shall be amended to change the name of the Corporation from "MySoftware Company"
to "ClickAction Inc.”, and (iv) the Nasdaq listing symbol of the Corporation shall be changed accordingly;

RESOLVED FURTHER, that the officers of the Corporation be, and each of them hereby is, authorized and directed, for and on
behalf of the Corporation, to effect all filings and qualifications, and take all further actions, that any such officer deems to be
hccessary or appropriate to comply with state or federal securities laws in connection with the transactions contemplated by the
Merger and the Certificate of Merger; and : '

RESOLVED FURTHER, that the officers of the Corporation be, and each of them hereby is, authorized and directed, for and on
behalf of the Corporation, to execute and deliver all other instruments, effect all filings and qualifications, and take all further
actions, that either of them deem to be necessary or appropriate to carry out the purposes of the foregoing resolutions and to
Consummate the transactions contemplated by the Merger and the Centificate of Merger.

[remainder of this page intentionally left blank]
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REOF, this Certificate of Ownership and Merger is hereby executed on behalf of the surviving Corporation, MySoftware
g attested to by its officers thereunto duly authorized.

MYSOFTWARE COMPANY

By: /s/ Gregory W. Slayton

Gregory W. Slayton
Chief Executive Officer
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