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CERTIFICATE OF AMENDMEN’
o ST {n the office of the Secretary of State
¢f {he State of California

DEC 1.
SECOND AMENDED AND RESTATED 13 2000

ARTICLES OF INCORPORATION ‘ﬁl'gf
afy of Shaie

BILL JOMES, Sec

' OF

Jinee Tao and Brian Depolo <ertify that

1. We uarc the duly elected Chiel Executive Officer and Sccretary of CardStore.com,
Inc.. a California corporation.

2. Article [ of the Seccond Amended and Restated Articles of Incorporation of this
corporation is amended to read as follows:

“The name of this corporation is Touchpoint, Inc.”

3. The foregoing amendment of the Second Amended and Restated Articles of
Incorporation has been dulv approved by the board of directors.

1. The foregoing amendment of the Second Amended and Restated Articles of
Incorporation has been duly approved by the required vote of shareholders in accordance with
Section 902 of the Corporations Code. The total number of outstanding shares of the corporation
is 6.527.000 shares of Common Stock. 1.847.826 shares of Series A Preferred Stock, and
6.498.151 shares of Serics B Preferred Stock. The number of shares voting in favor of the
amendment cqualed or exceeded the vote required. The percentage voted required was more

than 50 of the Common Stock and more than 50% of cach class of Preferred Stock.

We turther declare under penalty ot perjury under the laws of the State of California that

the matters sct forth in this certificate are true and corvect of our own knowledge.

Exccuted at San Francisco. Calitornia on December 7 . 2000.

JincorTao/ Chiet Execyptyve Ofticer —
g

(’ —
Brian Depolo. Sccrcmfy/
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SQUIRE, SANDERS &
DEMPSEY LLP
One Maritime Plaza
Third Floor
Sam Francisco, CA 94111-3492

| hereby certify that this correspondence is being deposited with the United States
Postal Service on February 16, 2001 as Express Mail in an envelope addressed to:

Box ASSIGNMENTS
Commissioner of Patents and Trademarks
Washington, D.C. 20231

Tito Sama-Borbén

Signed: el

Dated: February 16, 2001

Express Mail Label No.: EL657197788US

Thomas D. Drescher, Esq.

Squire, Sanders & Dempsey LLP.
One Maritime Plaza, Suite 300
San Francisco, California 94111
(415) 954-0200
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SQUIRE, SANDERS & DEMPSEY LL.P
One Maritime Plaza, Suite 300

\ .
SQLJIRE ; LEGAL San Francisco, California 94111-3492
S | COUNSEL Office: + 1.4
‘ 1 +1.415.954.
ANDE% WORLDWIDE e 15.954.0200

Fax: +1.415.391.2493

February 16, 2001

Direct Dial: +1.415.393.9849

ppicougreen@ssd.com
VIA EXPRESS MAIL (LABEL NO.: EL657197788US)
Box ASSIGNMENTS
Commissioner of Patents and Trademarks
Washington, D.C. 20231
Re: Recordation of Name Change from CardStore.com, Inc. to Touchpoint, Inc.

Serial Nos.: 76/031,338 and 75/884,688
Our File Nos.: 46470.2/.20 (formerly 52495.2/.20)

Dear Commissioner:

On behalf of our client, Touchpoint, Inc. we enclose a Recordation Form Cover Sheet in
connection with a request for recordation of our client's name change from CardStore.com,
Inc. to Touchpoint, Inc. The documentation evidencing the name change and assignment of
properties is also enclosed for your reference.

Additionally, we have enclosed a self-addressed, stamped postcard that we request you
stamp and return to us to confirm receipt of the enclosed documents.

The Commissioner is authorized to charge the $65.00 filing fees plus any deficiencies or
other amounts due to Deposit Account No. 07-1850. Two copies of this letter are enclosed

here for this purpose.

Very truly yours,

A.. Patricia Picou Green
Trademark Paralegal

Enclosures
cc: Thomas D. Drescher, Esq.
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