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Trademark Assignment

WHEREAS, Customer Analytics, Inc., a Delaware corporation, with its principal
place of business at One Van De Graff Street, Burlington, Massachusetts 01803
(““Assignor”), has adopted, owns, and is using the following trademarks (“Marks”) for
which Assignor has applied to register on the Principal Register of the United States
Patent and Trademark Office in connection with the goods and/or services described

therein:

Trademark Serial No. Application Date
ERM CENTRAL 75/746,528 July 9, 1999
Miscellaneous Design 75/654,586 March 5, 1999
CUSTOMER ANALYTICS 75/654,540 March 5, 1999
and;

WHEREAS, Exchange Applications, Inc. d/b/a Xchange, Inc., a Delaware
corporation, with a principal place of business at One Lincoln Plaza, 89 South Street,
Boston, Massachusetts 02111 (“Assignee”), desires to acquire the Marks and the above-
referenced registration applications therefor;

NOW, THEREFORE, for good and valuable consideration, receipt of which is
hereby acknowledged, the Assignor does hereby assign, sell and transfer unto the
Assignee all right, title and interest in and to the Marks, together with (i) the registrations
of and registration applications for the Marks, (ii) the goodwill of the business
symbolized by and associated with the Marks and the registrations thereof, and (iii) the
right to sue and recover for, and the right to profits or damages due or accrued arising out
of or in connection with, any and all past, present or future infringements or dilution of or
damage or injury to the Marks or the registrations thereof or such associated goodwill.
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