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FLEET NATIONAL BANK
One Federal Street
Boston, Massachusetts 02110

May IZ, 2001
Loislaw.com, Inc.
105 N. 28th Street
Van Buren, Arkansas 72956

Ladies and Gentlemen:

Reference is hereby made to the Credit Agreement dated as of August 20, 1998 by and
between Loislaw.com, Inc. (the “Borrower”) and Fleet National Bank (the “Lender”), as
amended by the First Amendment dated December 31, 1998, the Second Amendment and
Waiver dated April 30, 1999, and the Third Amendment dated May 25, 1999 (collectively, the
“Loan Agreement”). Capitalized terms used herein and not otherwise defined herein have the
meanings set forth in the Loan Agreement.

This letter confirms:

() all obligations and indebtedness of the Borrower for borrowed money under the
Loan Agreement have been fully paid and discharged; and

(i1) all security interests and other liens of every type at any time granted to or held by
the Lender or by or for the benefit of the Lender as security for such obligations and
indebtedness have been terminated; and

(ii1))  the Loan Agreement has been terminated and all other obligations of the
Borrower under the Loan Agreement and any security agreement entered into in connection
therewith has been terminated.

The Lender agrees to promptly deliver to the Borrower all executed Uniform Commercial
Code termination statements and such other instruments of termination, release and discharge
pertaining to the security interests and liens described in clause (it) above as the Borrower may
reasonably request to effectuate, or reflect of public record, the release and discharge of all such
security interests and liens.

Very truly yours,

FLEET NATIONAL B%, as Lender
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