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To the Honorable Commissioner of Patents and Trademarks: Please record the attached original documents or copy thereof.

1. Narpe of conveying party(ies): . 2. Name and address of receiving party(ies)
Axtive Software Corporation Name: Support.com, Inc.
I - [Q -@ L Internal
Address:
& Individual(s) [k Association
, . , Street Address: 575 Broadway Street
D General Partnership Q Limited Partnership 3 1 Cit
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4. Application number(s) or registration number(s):

A. Trademark Application No.(s) B. Trademark Registration No.(s)
2,299,135
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EXHIBIT A
ASSIGNMENT

Wherezs, Axtive Software Corporation, a Texas corporetion, adopicd and used the
X Design trademark in the form shown in U.S. Trademark Registration No. 2,299,135;

Whereas, Axtive was acquired by Remedy Corp. in February 2000, and Remedy Corp.
was acquired by Peregrine Remedy, Inc. in August 2001;

‘Whereas, Peregrine Remedy, Inc. is the successor in interest to Axtive in all rights, title,
and interest in the X Design trademark, including all U.S., state, and foreign rights and the
goodwill of the business symbolized by the X Design trademark (collectively referred to below
as the “Mark™);

Now, therefore, for good and valuable consideration, the faceipt of which is hereby

acknowledged, Peregrine Remedy as the successor in interest to Axtive does hereby assign to

Support.cam, Inc., a Delaware corporation,

all of its right, title and interest in the Mark (including UU.S. Trademark Registration No.
2,289,135 and any other registrations of the Mark).
Axtive Software Corporation,

by Peregrinea Remedy, Inc.
(successor in interest to Axtive Software

Corporation)
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