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TRADEMARK ASSIGNMENT

WHEREAS, Technology Solutions Company, a Delaware corporation having its
principal place of business at 205 North Michigan Avenue, Chicago, Illinois 60601 (“Assignor”),

owns the following applications (the "Applications"):

1. Serial. No. 75/705788 for ELOYALTY;,
2. Serial No. 75/706364 for ELOYALTY and design; and
3. Serial No. 75/709416 for SOLUTIONS FOR UNBREAKABLE LIFETIME
RELATIONSHIPS; and
WHEREAS, eLoyalty Corporation, a Delaware corporation having its principal place of
business at 150 Field Drive, Suite 250, Lake Forest, Illinois 60045 (“Assignee”), is a successor
to a portion of the business of Assignor and desires to acquire the Applications, and the

registrations thereof;

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency
of which is hereby acknowledged, Assignor hereby sells, assigns and transfers to Assignee all
right, title and interest in and to the Applications and the registrations thereof, together with the
goodwill of the business symbolized in and to the Applications, as well as all common law rights

in the Applications, and the right to sue for any past infringements of said Applications.
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Notary Public

SUBSCRIBED and SWORN to before me
this day of e, 20012
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