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SUPPLEMENT ONE
TO
INTELLECTUAL PROPERTY SECURITY AGREEMENT

This Supplement One to Intellectual Property Security Agreement is made as of February
25, 2003, by and between Onyx Software Corporation ("Assignor”), and Silicon Valley Bank, a

S

California banking corporation ("Assignee").
RECITALS

A. Assignee and Assignor are parties to that certain Loan and Security Agreement
dated February 14, 2002 (the "Loan Agreement") and that certain Intellectual Property Security
Agreement dated September 30, 2001 (the "Original IP Agreement"), which was recorded in the
U.S. Copyright Office on October 25, 2001, Volume 003431, Page 224, with respect to the
copyrights identified therein, and which was recorded in the U.S. Patent and Trademark Office
on January 3, 2002, Reel 2417, Frame 0511, with respect to the trademarks identified therein.
(Capitalized terms used herein, which are not defined, shali have the meanings set forth in the
Original IP Agreement.)

B. The parties desire to supplement the Original IP Agreement to make specific
reference to the specific additional intellectual property set forth below (the “Additional
Specified Collateral”), but the parties acknowledge that the Original IP Agreement covers the
Additional Specified Collateral, and the purpose of this Supplement is simply to specifically
identify the Additional Specified Collateral of record.

The Original IP Agreement, as supplemented hereby, shall continue in full force and
effect with respect to the Collateral described therein.

NOW, THEREFORE, THE PARTIES HERETO AGREE AS FOLLOWS:

1. Exhibit A of the Original IP Agreement is hereby supplemented by the addition of
all of the intellectual property set forth on Exhibit “A-1” attached hereto, so that the “Collateral” .
(as defined in the Original IP Agreement) includes, without limitation, all of the intellectual
property set forth in Exhibit A to the Original IP Agreement and all of the intellectual property
set forth in Exhibit “A-1"" hereto.

2. Exhibit C of the Original IP Agreement is hereby supplemented by the addition of
all of the intellectual property set forth on Exhibit “A-1” attached hereto, so that the “Collateral”
(as defined in the Original IP Agreement) includes, without limitation, all of the intellectual
property set forth in Exhibit C to the Original IP Agreement and all of the intellectual property
set forth in Exhibit “A-1" hereto.

3. Assignor confirms its grant to Assignee of a security interest in Assignor's entire
right, title and interest in the Collateral, including, without limitation, the intellectual property set
forth on Exhibit “A-1" hereto, for purposes of securing the Obligations (as defined in the Loan
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Agreement) of Assignor to Assignee.

4, As supplemented hereby, all terms and conditions of the Original IP Agreement
shall continue in full force and effect, and Assignor represents and warrants to Silicon that all
representations and warranties set forth in the Original IP Agreement, as supplemented hereby,
are true and correct as of the date hereof. This Supplement is an integral part of the Original IP
Agreement.
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IN WITNESS WHEREOF, the parties hereto have executed this Assignment on the day
and year first above written.

ASSIGNOR:
ONYX SOFTWARE CORPORATION

By: /Q—'—“O' M

Title: /' TREASURER
Name (please print):
James O. BEck

Address of Assignor:
1100 11274 Ayepue NE , Suire 100
Bellevue, Washington ’98005- 9goo 4 ﬁo‘
3-
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STATE OF _ Wash )nghh )

COUNTY OF /:f‘nj )

On F&bﬂtﬂ/h 27 , 2003, before me, /4715]09! L. WilSon
Notary Public, ~ personally appeared

James 0. Beck
personally known to me (or proved to me on the basis of satisfactory evidence) to be the
person(s) whose name(s) is/are subscribed to the within instrument and acknowledged to me that
he/she/they executed the same in his/her/their authorized capacity(ies), and that by his/her/their
signature(s) on the instrument the person(s), or the entity upon behalf of which the person(s)
acted, executed the instrument.

Witness my hand and official seal.

(Seal)
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EXHIBIT "A-1"

REGISTERED COPYRIGHTS
REG. NO. REG. DATE COPYRIGHT
TX 5-323-197 - December 18, 2000 Onyx Enterprise Portal 2.5
TX 5-323-198 - December 18, 2000 Onyx Customer Center 5.0
TX 5-323-199 December 18, 2000 Onyx Enterprise Portal 1.0
TX 5-313-717 December 18, 2000 Onyx Customer Center 2.0
UNREGISTERED COPYRIGHTS

NO SUPPLEMENTAL UNREGISTERED COPYRIGHT INFORMATION

LICENSE AGREEMENTS

NO SUPPLEMENTAL LICENSE INFORMATION

PATENTS

NO SUPPLEMENTAL PATENT INFORMATION

TRADEMARKS
TRADEMARK REGISTRATION NO. REGISTRATION DATE
Revenuelab 2,575,674 June 4, 2002
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