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TRADEMARK ASSIGNMENT

This Trademark Assignment (the “Assignment”) is made as of the _L? day of
A*{’/DIL/ , 2003, by and between Protocol Communications, Inc., a Delaware corporation
(“Assignor”), and Protocol Services, Inc., a Delaware corporation (“Assignee”).

WHEREAS, Assignor owns fifty percent (50%) of the shares of Assignee;

WHEREAS, Assignor owns all right, title and interest in and to the marks PROTOCOL
and MAKE IT EASY TO BE A CUSTOMER (the “Assigned Marks”);

WHEREAS, Assignor has filed with the United States Patent and Trademark Office
applications to register the Assigned Marks (Serial Nos. 76/491,141 and 76/491,140); and

WHEREAS, Assignor wishes to assign to Assignee, and Assignee wishes to acquire
from Assignor, all right, title and interest in and to the Assigned Marks, including all applications
for registration thereof, together with the goodwill of the business in connection with which the
Assigned Marks are used.

NOW, THEREFORE, for good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, Assignor and Assignee agree as follows:

1. Assignor hereby sells, assigns, transfers, conveys and delivers to Assignee all of the right,
title and interest in and to the Assigned Marks, including all applications for registration

thereof, together with the goodwill of the business in connection with which the Assigned
Marks are used.

IN WITNESS WHEREOF, authorized representatives of the parties have
executed this Assignment on the date first written above.

PROTOCOL COMMUNICATIONS, INC.

By: (W' f MW,A/&K
Its: C FO

PROTOCOL SERVICES, INC.

py: (D

Its: %EJ’/DM ATEH

(CHICAGO)_910351_1 3/28/03 10:13 AM TRADEMARK
RECORDED: 04/22/2003 REEL: 002717 FRAME: 0887



