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NATURE OF GONVEYANCE: SECURITY AGREEMENT

CONVEYING PARTY DATA

Name ]L Formerly Execution Date [ Entity Type

Aspect Communications
Corporation

09/22/2005 CORPORATION: CALIFORNIA

RECEIVING PARTY DATA

IName: ”JPMorgan Chase Bank, N.A. ]
[Street Address: ”270 Park Avenue l
City: J[New York w
State/Country: NEW YORK

[Postal Code: 10017

[Entity Type: [NATIONAL ASSOCIATION: |

PROPERTY NUMBERS Total: 11

032
( Property Type Jr Number J{ Word Mark ] §
tRegistration Number: 1490039 ASPECT TELECASTER =
LRegistration Number: 1502883 ASPECT CALLCENTER o
Registration Number: 1856644 ASPECT §
Registration Number: 1444998 ASPECT &
Registration Number: 1855601 ASPECT L
Registration Number: 1472937 ASPECT TELESET

Registration Number: 2810470 ASPECT

Registration Number: 2814944 ASPECT

Registration Number: || 2366568 || ASPECT WINSET

Registration Number: l 1428182 “VOICETEK

Serial Number: 75824715 [leTv

CORRESPONDENCE DATA

Fax Number: (866)459-2899
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REEL: 003192 FRAME: 0264



Correspondence will be sent via US Mail when the fax attempt is unsuccessiul.

Phone:

Email:

Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

202-783-2700

pagodoa@federalresearch.com

CBC Companies dba Federal Research

1023 Fifteenth Street, NW, Ste 401

attn: Penelope J.A. Agodoa

Washington, DISTRICT OF COLUMBIA 20005

NAME: OF SUBMITTER:

Carey N. Lening

Signature:

fenl/

Date:

11/01/2005

Total Attachments: 9

source=343746#page1.tif
source=343746#page?2.tif
source=343746#page3.tif
source=343746#paged.tif
source=343746#pageb.tif
source=343746#page6.tif
source:=343746#page7 tif
source=343746#page8.tif
source=343746#page9.tif
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TRADEMARE SECURITY AGREEMENT, as of
Sspim%:ez‘ 2..‘ 2(}(}3 atmnong CG\X’C‘ERTO ‘?C‘?’E‘W *‘XRE

’%O}:"i WA R}:. P‘JC {the* Barr\m'g_:xj 3, thu subszdlamm cf Parent
tisted on Schedule § byr»"m and IPFMORGAN CHASE BANK,
N.AL, as Administrative Agent (the "Administrative Agent™}.

Reference is made to the Guarantee and Collateral Agreement dated as of

Seprember 22, 20035 {as anended, supplemented or otherwise modified from time to time,
s« VSecurity Agreement™), among Parent, the Borower, the Subsidiaries of Parent {as
wdeniified therein) and the Administrative Agent. The Lenders have agreed to extend
aradit 1o the Bomrower subject {6 the tevms and conditions set forth o the Credit
Ageormaent dated as of %z:ptemotr 22. 2005 {as amended, supplemented or otherwise
modified Fom time 1o tiawe (the "Credyd Agresroent™ ) among Parent, Concerto
.;a\mathza.i, e, 8 Delaware corporation (C“Holdings™), Borrewer, the Lenders party
vhereto, f??&rm"g&z} Chase Bank, N.A. as Admnistrative Agent, SPhorgan Chase Bagk,
N.A, and Deowsche Bank Trust Company Amencas, ss Syndication Agents and Lehman
0 ssmm‘cm F‘ag;c:* inc. and Wells Fargo Foothill, Inc., a8 Documentation Agents. The
S ‘EEgS‘IEOI\\ a1 the Lenders to extend such credint are conditioned upon, among other

viugs, the execution and delivery of this Agreement. Parent and the Subsidiary Parties
W amizatr::s of the Bomower, will derive substantial benefits from the extension of cradit
o the Borrower pm'wan\ to the Credit Agreement and are willing to execute and deliver
i‘ s Agreement in order to induce the Lenders to extend such credit. Accordingly, the

parties hereto agree as follows:

£
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’
'/
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SECTION 1. Terms. {“apimiized 1ormas used tn this Agreement and not
atherwise defined herein have the moasings specified in the Security Agreement. The
af ¢ criem specified in Section 1.01¢(b} of the Security Agreement aiso apply to

SECTION 2. (rawm of Security Interest. As secusty for the payment or
perisrmance, a5 the case may be, in full of the Obligations, cach Grantor, pursuant 1o the
Security \ﬁ: epment, did and hereby does grant to the Admirustrative Agem, its
successors and assigns, for the benefit of the Secured Partics, 8 security interest in, gach
K 1!“*53{ title or interest in or to any and a1l of the following assets and properties
rl‘wi&i in the Articke ¥ Cellateral as defined in the Secority Agreement now
r st any time hereallor acquived by such Grantor or which such Grantor now
any time in the futore may acqguite any right, title or interest {callectively, the
mark Collateral 'y

o
)
b
B
o
&
R,
5

all trademarks, service marks, rade names, COrporate names, COMPany
sames, business names, Sctitious busmess names, trade styvies, trade dress, logos,
GiheT SOIWEe of b;sm ess identifiers, designs and general 1 »-:.nglbles of like natige,
now existing or hereafter adopted or acguired, all registrations and recordings
thereoef, and all registration and recording appisca:vozm filed in connection
thevewith, =m!uch.n_g registrations and registration applications in the United States
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Patarst and Trademark Office or apy similar cifices in any Stace of the United
Stater or any other country or any political subdivision theresf, and all extensions
or renewals thereof, including those listed on Schedole 11 {the “Yrademarks™),

all gondwill associated with or svmbolized by the Trademarks; and

sii assets, righis and mreresis that uniguely reflect or eoabody the
Tradenmarks.

5E “'E{}?e . Security Agresment. The securiiy mterests granted to the

Adpiustrative Agent i’!i‘!‘cm are granted in furtherance, and not in limitation of| the
seCuriy iderests granted to the Adounistrative Agent gm suant to the Secarnity
‘\Q“"""‘“)“‘ﬁ" Each Grantor hereby acknowledges and affirms that the rights and remedies

of the Adnunistrative Agent with respect 1o the Trademark Collaterz! are mote fully set
i':‘ h in the Security kgrermcﬂ the terms and provisions of which are hereby
Cmegrpovated berein by raference as if filly set forth herem. In the event of any conflict
bebwexa the tams of this Agreement and the Security Agreement, the terms of the
Sevurdty Agresmamt shall govern.
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SIONATURE PAGETO
FIRST LIEN TREADEMARK
SECURITY AGREEMENT

IN WIINESS WHEREODF, the parties hereto have duly exevuted this

a
S

S YRIORE X SE ARSI AR S B R P R R JH AT o)

grocment as of the day and year first above written.

CONCERTO SOFTWARE
INTERMEMIATE HOLDINGS, INC.,

By ?ﬁ 2NN AN

4

Name }«ﬁ/
Title: " Michael r:f{fe

Frasivdent

oo, 1
ABPECY SOFTWARE, INC,

2
W /‘4 L],f'\ }f@*“
MName: @ L,} o .
Tigke: lichael¥ Pravesizana, 1T
Chief Financis® Qfficer

ASPECT COMMUNICATIONS
CORPOBRATION,

Name: »
Tile Michacl ¥Prgvegzano, i
President \_/

FIRSTPOINT CONTACT
CORPORATION,

;\Tamt: Mashm, royefigans, 113
e Seoretary and/Togasurer

FIRSTPOINT CONTACT
TECHNOLOGIES, LIC

Naume: Michie i
Title PresidomX
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SIGNATURE PAGE TO
FIRST LIEN TRADEMARK
SECURITY AGREEMENT

IPMOURGAN CHASE BANK, NAL as
Adminisirative Agen,

; ¢ F—
§ N i ki
J; 3\ FA

o
b

. - ¥ ,f -
;ﬁL © William P, Rindfues
Vice President
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Schedule §

Subsidiary Pastics

ot Comminteations Corporation
=

ontact Corparation
oint Contaet Technologics, LLC
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