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U.5. DEPARTMENT OF COMMERCE

Form FTO-159%4 (Rev. 07/05)
Unitad States Patent and Trademark Office

OME Collection 06561-0027 (exp. 8/30/2008)
RECORDATION FORM COVER SHEET

TRADEMARKS ONLY

To the Director of the U, 5. Patant and Tradermnark Offlee: Please record the attached documents or the new address(es) below.

1. Name of conveying party(ies): 2. Name and address of receiving party(ies) v
. e5
Lucent Technologies Ine, Additional names, addressas, or citizenship attached? [Z] No

Name:_Genesys Telecommunications Laboratories, Inc.,

) Internal
L] Individual(s) [] Association Address:
(3 General Partnership [ Limited Parinership Street Address: 2001 Junipera Serra Boulevare
v : " .
Corporation- State:_Delaware Chy: Daly Chy

[ other

. . State: Callfornia
Citizenship (see guidelines) Country; USA Zip: 94014
Additional names of conveying parties attached? DYBS No [] Association  Gitizenship
|:] General Parnership  Citizenship
L__J Limitad Fartnarship  Citizanship
Corporation Gitizenship_Cafifornia

3. Nature of conveyance )/Exgcution Date(s) :

Execution Date(s)_ uly 17, 2007

Assignment Merger
/] Assig [Merg L] other Citizenship
(] security Agreement [ 1change of Name If assignee is not domiciled in the United States. a domestic
| reprasentative designation is attached; ] Yes No
Other (Dasignatians must be a separata document from assignment)
4, Application number(s) or registration number{g) and identification or description of the Trademark.
A. Trademark Application No.(s) B. Trademark Registration No.(s)
2610700 8
0
_____________________________________________________________________________________ Additional sheet(s) attached? [ Yes [/] No 5
= ~
C. Identification or Description of Trademark(s) (and Filing Date if Application or Registration Number is unknown): ﬁ
0
3
5. Name.& address of party to whom correspondence | g Total number of applications and g
concerning document should be mailed: registrations involved: 1 i
Name: K, Bradford Adolphson 8
YR Address: Ware, Fressola, Van der Sluvs & 7. Total fea (37 CFR 2.6(b)}(6) & 3.41)  $.40.00 e
Adalphson LLP [7] Authorized to be charged by credit card @
[¥] Authorized to be charged to deposit account 6

Street Address: 720 Main Street, P.O_Box 724

D Enclosed

8. Payment Information:

City: Monroe
State' . Zip: 084G8 a. Credit Card  Last 4 Numbers
' Expiration Date

Phone Number: _203-261-1234
Fax Number: _204-261.5676
Email Address: kba@wlva.net

9. Signature:

b. Deposit Account Number _23-0442
Authorized User Name K @radford Adalgheon

9/l ¢/200 7
7%

ate

Signature

L3
*/

. 951,211 Tetal number of pages Including cover 3
aheet, attachments, and document

Name of Person Signing

Documents to be recorded (Including cover aheat) should ke faxed to (§71) 2730140, or malled to:
Mail Stop Asslgnment Recordation Setvices, Olrector of the USPTO, P.O. Box 1430, Alexandria, VA 22313-1450
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TRADEMAREK ASSIGNMENT

THIS TRADEMARK ASSIGNMENT ("Assignment") is made and entered into as of
T Mht ﬁj , 2007 (“Effective Date™), by and between Lucent Technologies Inc., a Delaware
corpotation having its principal place of business at 600 Mountain Avene, Murray Hill, New Jersey
07974 ("Lucent"), and Genesys Telecommunications Laboratories, In¢., a California corporation
having its principal place of business at 2001 Junipero Serra Boulevard, Daly City, Califorma 94014
("Genesys").

WHEREAS, contemporaneous with the execution of this Assignment, Lucent and Genesys
are executing an Asset Purchase Agreement relating to the transfer by Lucent to Genesys of Lucent’s
ClientCare product line and the business associated therewith;

WHEREAS, Lucent is the owner of the trademark and the corresponding registration as set
forth on Schedule A hereto (“Assigned Trademark™), together with the goodwill of the ClientCare
business connected with and symbolized by the Assigned Trademark;

WHEREAS, Lucent desires to transfer and assign to Genesys, and Genesys desires to acquire
from Lucent, all of Lucent’s right, title and interest in and to the Assigned Trademark.

NOW, THEREFORE, for good and valuable consideration, the receipt of which is hereby
acknowledged, Lucent hereby translers, conveys and assigns to (ienesys, which accepts, all right,
tille and interest, anywhere in the world, in and to the Assigned Trademark, together with the
goodwill of the business connected with and symbolized by the Assigned Trademark, and the right
to sue and recover for past infringement of the Assigned Trademark.

IN WITNESS WHEREOF, the parties hereto have executed this Assignment as of the
Effective Date.

LUCENT TECHNOLOGIES INC.
A 5 ﬁ g o "
By: L < g

MName ; R‘;h@k_ Shah -
Title: \3 - ProYessional Jevvited

GENESYS TELECOMMUNICATIONS LABORATORIES, INC.

By:

Mame :
Title :

TRADEMARK
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TRADEMARK ASSIGNMENT

THIS TRADEMARK ASSIGNMENT ("Assignment”) is made and entered into as of
Jay | fl__, 2007 (“Effective Date™), by and between Lucent Technologies Inc.. a Delaware
corpdration having its principal place of business at 600 Mountain Avenue, Murray Hill, New Jersey
07974 ("Lucent"), and Genesys Telecommunications Laboratories, Inc., a California corporation
having its principal place of business at 2001 Junipero Serra Boulevard, Daly City, California 94014
("Genesys").

WHEREAS, contemporaneous with the execution of this Assignment, Lucent and Genesys
are exeeuting an Asset Purchase Agreement relating to the transfer by Lucent to Genesys of Lucent’s
ClientCare product line and the business associated therewith;

WHEREAS, Lucent is the owner of the trademark and the corresponding registration as sel
(orlh un Schedule A hereto (“Assigned Trademark™), together with the goodwill of the ClientCare
business connected with and symbolized by the Assigned Trademark;

WEHEREAS, Lucent desires to transfer and assign to Genesys, and Genesys desires 10 acquire
(rom Lucent, all of Lucent’s right, title and interest in and to the Assigned Trademark.

NOW, THEREFORE, for good and valuable consideration, the receipt of which is hereby
acknowledged, Lucent hereby transfers, conveys and assigns to Genesys, which accepts, all right,
title and interest, anywhere in the world, in and to the Assigned Trademark, together with the
goodwill of the business connected with and symbolized by the Assigned Trademark, and the nght
to sue and recover for past infringement of the Assigned Trademark.

IN WITNESS WHEREOQFT, the parties hereto have executed this Assignment as of the
Lffective Date.

LUCENT TECHNOLOGILES INC.

By

Name :
Tule :

GENESYS TELECOMMUNICATIONS LABORATORIES, INC.

Ry : @t Mx

‘%‘IF"“‘“@ STACEY W. WHITE
BeECUTIVE VICE PRESIDENT & CFO
GENESYS TELECOMMUNICATIONS LABS

TRADEMARK
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Schedule A
Assigned Trademark

Trademark Country Registration No.
CLIENTCARE U3 2,610,700
TRADEMARK
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