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The request must be signed by the filar, The request will not be "signed" in the sense of a traditional paper document, To =ign
the request, the signer must anter any combination of printable characters that have been adopted fo serve the function of &
signature, preceded and followed by the forward slash(/) symbol. Acceptable "signatures” could include; fjohn doer; jdr;

and f123-4567/,

Sign the request by completing the following fields

TRADEMARK ASSIGNMENT

L

Electronic Version v1.1
Stylesheet Version v1.1

— — e —— — - e -
| SUBMISSION TYPE: CORRECTIVE ASSIGNMENT —H
"—' —— —— — — = o —

Correetive Assighment to correct the change of name to Knova
\ . Software, Inc. for registrations 2020849 and 2191831 previously
NATURE OF CONVEYANCE: recorded on Reel 003167 Frame 0379. Assignor(s) hereby confirms thjw

change of name.

"'_"—_— — T— — —
CONVEYING PARTY DATA ]

L Name I- Formerly Exgc;l.::ion Entity Type l
Servicewear Technologies, — | — . _
Tne. 03/10/2005 ([CORPORATION: DELAWARE

_—'__.=__I

—

RECEIVING PARTY DATA

— — — ——

Name: l Enova Software, Inc. ___ __ T —I

Mnﬂ Address: “10201 Torr_eAvenuc, Suite 350 _ _ |
T r——
t [State/Country: _|[CALIFORNIA - —

[Postal Code: _ |[05014 __ — __
Eatity Type: __||CORPORATION: DELAWARE

|
L

PROPERTY NUMBERS Total: 1

‘I Prop::ry'.[‘ype | mher | __ =\_N’nrd MmI_ - T
_j[ —_—

I I B T T

. | - TRADEMAR@E‘
700 34e 048 -Eov/etas/Lisp REEL: 003639 FRAMEZ 0889
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Registration
Number:

From-Cozen Q'Connor = Philadelphia

215-665-T210 T-550  P.004/0

J 1919047 “ COGNITIVE PROCESSOR ”

10 F-BEE

Fax Number:

Address Line 1:
Address Line d:

Il CORRESPONDENCE DATA

{215)701-2273

Phane: 215-665-7273
Email: cmiller@cozen.com
Correspondent Name: Camille M. Miller

1900 Market Strect

Correspondence witl be senr vie US Mail when the fix attempt is unsucecsgful

Philudstphia, PENNSYLVANIA 19103

I T ——

EH'AMIE OF SUBMITTER: Camille M. Miller
Signature: /Camille M. Miller/
Date: 10/12/2007

Total Attachments: 7

source=Assipn#pagel.if
source=Assign#page.uf
source=Assign#page3.uf
source=Assign#paged. tif
source=Assignipages.tif
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Signature; = f‘("}ari'\i'!'le M. Miller/
Name: = | Camille M. Miller
Date: 10/12/2007
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TRADEMARK ASSIGNMENT

Electronic Version v1.1 09/29/2005
Styleshest Version v1.1 800033039

l SUBMISSION TYPE: ]_NEW ASSHINMENT
| NATURE OF CONVEYANCE: II CHANGE OF NAME

CONVEYING PARTY DATA

Name I: _ Formerly . Execution Date I Enfity Type ’
e ——————re—.{ e —

ServiceWare Technologies, ne. 03/10/2005 _ ||CORPORATION: DELAWARE |

RECEIVING PARTY DATA

Name: _ =||Knuxa_50ﬂware,_lﬁ:.

Stroot Address: '|1 0201 Torra Avenue, Sulta 350 -

Cit: Cupertine . - _
State/Country: CALIFORNIA
Postal Code: llas014

[Entity Type: |CORPORATION: DELAWARE
| —— — — — e

i
|

PROFERTY NUMBERS Total: 6

_ ‘ 2
Property Type Number Word Marlk _I e
|____foperty Type __ J|  Number | __ yordMark =~~~ %
Serial Number: 78548755 KNOVA 5
Ons Number:  |7BM4A7%5 | _ __ B
Registration Number 1919047 COGNITIVE PROCESSOR
Registration Number: | 2303007 SERVICEWARE _] o
| Registration Number: | 2191831 KNOWLEDGE-PAK DESKTOR SUITE _j 2
Reglstration Number:  |2020843 [ KNOWLEDGE- PAKS o } *
[Regisiraton Number: | .
Registraion Number: | 2515172 ” RIGHTANSWERS | 0

e T — — —

CDRRESFONDENCE DATA

Fax Number: {215)701-2273

Comespomdance will be sanf i LS Mai when the 1ax affempt i= unguocessiid
Phone: 215-665-7273

Email: cmiller@enzan.com

Correspondent Name: Camille M. Miller

Addrass Line 1: 1900 Market Straat

Address Line 4 Philadelphia, PENNSYLVANIA  19103-3508

Camille M. Miller I

| NAME OF SLUEMITTER: o
TRADEMARK

REEL: 003639 FRAME: 0891
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Total Attachments: 2

source=Cert of Amendment - Name Change#pags1.tif
source=Cert of Amendment - Name Change#page? {if

Phone: 215-665-7273

Email: criller@cozen.com

Correspondent Name: Camille M. Miller

Address Line 1: 1900 Market Street

Address Line 4: Philadelphia, PENNSYLVANIA  19103-3508
NAME OF SUBMITTER: Camilte M. Miller

Signature: /Camille M. Milter/

Date: 09/29/2005

RECEIPT INFORMATION

ETAS ID:
Receipt Date:
Fee Amount:

TM38865

09/29/2005

$165

RECORDED: 10/10/2007

TRADEMARK
REEL: 003639 FRAME: 0892



