TRADEMARK ASSIGNMENT

Electronic Version v1.1
Stylesheet Version v1.1

SUBMISSION TYPE: NEW ASSIGNMENT

NATURE OF CONVEYANCE: Security Agreement Termination at Reel 2923 and Frame 0152

CONVEYING PARTY DATA

Name || Formerly || Execution Date || Entity Type

LIMITED LIABILITY
COMPANY: DELAWARE

Sankaty Advisors, LLC 07/31/2008

RECEIVING PARTY DATA

|Name: ||Stream International Inc. |
|Street Address: ||2220 Campbell Creek Boulevard |
|Internal Address: ||Suite 100 |
|City: ||Richardson |
|State/Country: ||TEXAS |
[Postal Code: 75082 |
[Entity Type: ICORPORATION: DELAWARE |
PROPERTY NUMBERS Total: 12 8
§
Property Type Number Word Mark N
Registration Number: 2654603 STREAM o
Registration Number: 2209396 FAIRFIELD SUITES uc,
Registration Number: 2264799 INTELLECTUAL EDGE é
Registration Number: 2447399 IE I
Registration Number: 2638860 PEOPLE + METHODOLOGY + TECHNOLOGY
Registration Number: 2655967 THE CUSTOMER EQUATION
Registration Number: 2655968 z%g%a;g;%ag%l\? GY +TECHNOLOGY = THE
Serial Number: 75702473 STREAM
Serial Number: 75702678 STREAM UNIVERSITY
Serial Number: 76293078 STREAM INDIA
Serial Number: 76332157 PRISM
Serial Number: 78111985 SIMQ
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CORRESPONDENCE DATA

Fax Number:

(617)526-5000

Correspondence will be sent via US Mail when the fax attempft is unsuccessful.

Phone:

Email:

Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

617-526-6154
huelinh.tran@wilmerhale.com

Barbara A. Barakat, Esq.

Wilmer Cutler Pickering Hale and DorrLLP
60 State Street

Boston, MASSACHUSETTS 02109

ATTORNEY DOCKET NUMBER: 2200.984.121

NAME OF SUBMITTER:

Barbara A. Barakat

Signature:

/barbara a. barakat/

Date:

08/05/2008

Total Attachments: 27
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source=Stream-Trademark Termination#page3.tif
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source=Stream-Trademark Termination#page®6.tif
source=Stream-Trademark Termination#page7.tif
source=Stream-Trademark Termination#page8.tif
source=Stream-Trademark Termination#page9.tif
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SECURITY AGREEMENT TERMINATION

WHEREAS, Stream International, Inc., a Delaware corporation (the “Debtor”) and Sankaty
Advisors, LLC, a Delaware limited liability company (“Secured Party”) entered into a certain Trademark
Collateral Security Agreement (the “Security Agreement”), dated as of July 30, 2004, which was
recorded in the United States Patent and Trademark Office on August 2, 2004 at Reel 2923 and Frame
0152, that by its terms granted Secured Party a security interest in certain intellectual property (the

“Trademarks™) listed in the Security Agreement;

WHEREAS, the Debtor and Secured Party entered into a certain Trademark Acknowledgment of
Security (“Acknowledgment”), dated as of July 30, 2004, which was recorded in the United States Patent
and Trademark Office on August 2, 2004 at Reel 2923 and Frame 0200, that by its terms granted Secured
Party a security interest in certain Trademarks listed in the Acknowledgment;

WHEREAS, the Security Agreement and Acknowledgment provides that Secured Party shall
execute and deliver to the Debtor a termination of all security interests granted by Debtor upon the
payment and full performance in full of all obligations incurred under the loan agreement; and

WHEREAS, the Debtor has or has caused to be paid and satisfied in full the obligations for which
the security interest in the Trademarks was granted.

NOW THEREFORE the parties hereto agree that Secured Party hereby releases and/or reassigns
to the Debtor the security interest in the Trademarks listed in the attached Schedule A granted to the
Secured Party under the Security Agreement and listed on Schedule B of the Acknowledgment. The
Secured Party also hereby releases its security interest in the Trademarks.

IN WITNESS WHEREOF the parties hereto by the signature below of their duly authorized
representatives agree to be bound by the provisions of this Termination Agreement as of the date of

execution, this 11_?_(day of July, 2008.

SAN ADVISORS, LLC

Name: .
Title: Timothy Barns

Managing Di
County of Sx«{)\lﬂ/) ging Director
State of Mﬁsad/\ksﬁh

Then personally appeared the above named Jyg (3 and acknowledged the foregoing act to be
his/her free act and deed, before me, this 3(% day of " Jjalen ., 2008.

otary Piblic

13,3013
My commission expires: %W 3,20

USIDOCS 6761176v2
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Schedule A

USIDOCS 6761176v2
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REGISTRATION NO.

OR APPLICATION NO.
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751702473
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76/293078
75/702678
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75/257488
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75/233296
761024162
76/024200

RECORDED: 08/05/2008

SCHEDULE B

REGISTRATION
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01/05/01
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12/03/02

11726102
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03/29/99
06/17/96
03/14/97
07/21/99
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01/29/97
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04/12/60
04/12/00

PRISM

SIMQ

STREAM and design
STREAM and design
STREAM INDIA
STREAM UNIVERSITY
IE and design
INTELLECTUAL EDGE
PEQOPLE +
METHODOLOGY +
TECHNOLOGY
PEQOPLE +
METHODOLOGY +
TECHNOLOGY =THE
CUSTOMER EQUATION

" STREAM

THE CUSTOMER EQUATION
EMEDIATE

HYDRA

INSTANT OFFICE
INTELLECTUAL EDGE STREAM
and design
MISCRLLANEOQUS DESIGN
Stream U computer terminal

RIGHT-FIT
RIVUS
RIVUS and design
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