TRADEMARK ASSIGNMENT

Electronic Version v1.1
Stylesheet Version v1.1

SUBMISSION TYPE: NEW ASSIGNMENT

NATURE OF CONVEYANCE: ASSIGNS THE ENTIRE INTEREST AND THE GOODWILL

CONVEYING PARTY DATA

| Name || Formerly || Execution Date || Entity Type

[Radialpoint Inc. | [09/18/2008 || CORPORATION: CANADA

RECEIVING PARTY DATA

|Name: ||Radia|point SafeCare Inc. |
|Street Address: (2050 rue de Bleury, Suite 300 |
|City: ||Montrea|, Quebec |
|State/Country: |ICANADA |
|Postal Code: |IH3A 245 |
[Entity Type: ICORPORATION: CANADA |

PROPERTY NUMBERS Total: 5

Property Type Number Word Mark
Serial Number: 78948264 OPTIMAL SERVICE EXPERIENCE (OSE)
Serial Number: 78948268 SERVICEPOINT AGENT
Registration Number: 3501903 SPA
Registration Number: 3408987 R
Registration Number: 3306510 RADIALPOINT

CORRESPONDENCE DATA

Fax Number: (202)637-3593

Correspondence will be sent via US Mail when the fax attempft is unsuccessful.
Phone: 202-383-0100

Email: eteas@sutherland.com

Correspondent Name: David Weslow,Sutherland Asbill & Brennan

Address Line 1: 1275 Pennsylvania Ave., NW

Address Line 4: Washington, DISTRICT OF COLUMBIA 20004-2415
ATTORNEY DOCKET NUMBER: 64329-0009
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900117264 REEL: 003861 FRAME

: 0556
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DOMESTIC REPRESENTATIVE

Name: Elisabeth A. Langworthy
Address Line 1: 1275 Pennsylvania Ave., NW
Address Line 4: Washington, DISTRICT OF COLUMBIA 20005-2415

NAME OF SUBMITTER: David E. Weslow
Signature: /David E. Weslow/
Date: 09/30/2008

Total Attachments: 4
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CONFIRMATORY ASSIGNMENT OF TRADE-MARKS

The undersigned, Radialpoint Inc., the full post office address of whose
principal office or piace of business is 2050 rue de Bleury, suite 300, Montreal, Quebec,
H3A 2J5, in consideration of the mutual covenants and agreements set forth herein and
for other valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, does hereby confirm that, pursuant to the terms of an asset purchase
agreement dated September 18, 2008 between Radialpoint Inc. and Radiaipbint
SafeCare Inc., it has sold, assigned and transferred to Radialpoint SafeCare Inc., the
full post office address of whose principal office or place of business is 2050 rue de
Bleury, suite 300, Montreal, Quebec, H3A 2J5, all its right, title and interest in and to the
trade-marks listed on attached Schedule “A”, including all right, title and interest in the
corresponding trade-mark applications and registrations {o issue therefrom, together
with all associated goodwill and related ongoing and existing business and the right to

sue for and collect damages for past passing off of the said trade-marks.

[Signatures on following page.]

OTTAWA 10876622
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SIGNED atMowitm!, Quekec this\gTéay of Sepleber , 2008.

RADIALPOINT INC.

By: /A
Name:; Hamnett P. Hili Sr.

Title: Chairman and Chief Financial
Officer

RADIALPOINT SAFECARE INC.

By: T //}\—// 7
Name: Hamnett P. Hill Sr.

Title: Chairman and Chief Financial
Officer

SIGNATURES
Confirmatory Assignment of trade-marks
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Schedule “A”

- Tride-inark | | Country | Appin. No. | Régn. No. | Daté Filed: | Regn
RADIALPOINT Canada 1392840 N/A 4/24/2008 N/A
SAFECARE
VAS Canada 1349236 712,844 05/29/2007 04/25/2008
INTELLIGENCE
VAS Canada 1349255 712,845 05/29/2007 (4/25/2008
FULFILLMENT
VAS Canada 1349253 712,846 05/29/2007 04/25/2008
CONTAINER
VAS Canada 1349220 712,548 05/29/2007 0(4/25/2008
MESSAGING
SERVICEPOINT Canada 1311640 701,229 8/372006 11/2172007
AGENT
OPTIMAL Canada 1311664 708,224 8/3/2006 2/26/2008
SERVICE
EXPERIENCE
(OSE)

SPA Canada 1311641 705,692 8/3/2006 1/252008
SYNBRIDGE Canada 1205720 650,245 2792004 10/12/2003
R-POINT & Canada 1250303 638,055 3/11/2035 2/3/2006
Design

RADIALPOINT Canada 1250304 664,225 3/11/2005 5/12/2006
SYNBRIDGE CT™ 003665536 | 3665336 2/16/2004 7/14/2005
SERVICEPOINT CT™ 005587522 | 3587522 1272712606 5/29/08
AGENT

SPA M 005587458 12/2772006

OPTIMAL CT™M 065587001 ¢ 3587001 12/2772006 7/3/08
SERVICE

EXPERIENCE

(OSE}

RADIALPOINT CT™M 004936506 | 4936306 | 2/28/2006 5/14/07
RADIALPOINT CT™ 007229347 9/12/2008

SAFECARE

OPTIMAL u.s. 78-948264 87972006

SERVICE

EXPERIENCE

{OSE)

SERVICEPOINT | U.S, 78048268 8/5/2006

AGENT

SPA us. 78-9480553 | 35015803 8/9/2006 9/16/2008
R (and Design} s, 78-601,999 | 3408987 4/5/2005 4/8/2008
RADIALPOINT us. 78-602,004 | 3,306,510 | 4/5/2003 10/5/2007
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. ;—';i&_@-m_r}} Rt Country | Appin. Nu ‘Regn. No: | Date Filed. | Regn. Date -

SPA India 1524830 1/22/2007

SERVICEPOINT India 1524829 1/22/2007
AGENT

OPTIMAL India 1524831 1/22/2007
SERVICE
EXPERIENCE
(OSE)

RADIALPOINT India 1524828 1/22/2007

OPTIMAL Japan 2007-9026 Feb 3, 2007
SERVICE
EXPERIENCE
{O3SE)

SERVICEPOINT | Japan 2007-90235 Feb 5. 2007
AGENT

RADIALPOINT Japan 2007-5027 Feb 5, 2007

SERVICEPQINT China 5914657 21272007
AGENT
(Class 9)

SERVICEPOINT China 5914636 211272007
AGENT
(Class 42)

OPTIMAL China 5914658 2/12/2007
SERVICE
EXPERIENCE
(OSE)

(Class 42)

SPA China 5914660 2/12/2007
(Class 9)

SPA China 53514659 2/12/2007
{Class 42)

RADIALPOINT China 3914655 2/12/2007
(Class 9)

RADIALPOINT China 5914654 2/12/2007
(Class 42}
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