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EXECUTION COPY

TRADEMARK ASSIGNMENT

THIS TRADEMARK ASSIGNMENT (the “Assignment”) dated as of May 28,
2009, is made by and among Service Net Solutions, LLC, a Delaware limited liability company
(“Borrower™), Service Net Holdings, Inc., a Delaware corporation (“Service Net Holdings”), SN
Acquisition Holdings, Inc., a Delaware corporation and a wholly-owned subsidiary of Service
Net Holdings (“SN_Acquisition”), Service Net Direct, LLC, a Kentucky limited liability
company and a wholly-owned subsidiary of Borrower (“SN Direct”), SNS Insurance Agency,
LLC, a Kentucky limited liability company and a wholly-owned subsidiary of Borrower (“SNS
Insurance™), Service Net Retail Solutions, LL.C, a Delaware limited liability company and a
wholly-owned subsidiary of Borrower (“SN_Retail”), Worldwide Indemnity Network, LLC, a
Delaware limited liability company and a wholly-owned subsidiary of Borrower (“Worldwide”),
SN Warranty, LLC, a Delaware limited liability company and a wholly-owned subsidiary of
Borrower (“SN Warranty”) and Service Net International, Inc., a Delaware corporation and a
wholly-owned subsidiary of Borrower (“SN International,” together with Borrower, Service Net
Holdings, SN Acquisition, SN Direct, SNS Insurance, SN Retail, Worldwide and SN Warranty,
collectively, “Grantors,” and each, individually, “Grantor”), SN Lender Agent, LL.C, a Delaware
limited liability company (“Collateral Agent”), in its capacity as administrative agent and as
collateral agent for itself and the other financial institutions party to the First Lien Loan
Documents (as defined below) from time to time as lenders thereunder (collectively, the
“Lenders”), and Service Net Warranty, LLC, a Delaware limited liability company (“Assignee”).
Unless otherwise defined herein, capitalized terms used herein shall have the meanings attributed
to such terms in the First Lien Credit Agreement (as defined below) or First Lien Pledge
Agreement (as defined below), as applicable.

WHEREAS, the Grantors entered into that certain First Lien Credit and Guaranty
Agreement, dated as of May 15, 2007 (as amended as of June 11, 2007 and as further heretofore
or hereafter amended, restated, supplemented or otherwise modified from time to time, the “First
Lien Credit Agreement”), by and among the Grantors, Service Net Solutions of Florida, LL.C, a
Florida limited liability company (“SN Florida”), Collateral Agent and the Lenders;

WHEREAS, to secure their obligations under the First Lien Credit Agreement,
the Grantors entered into that certain First Lien Pledge and Security Agreement, dated as of May
15, 2007, by and among the Grantors, SN Florida and Collateral Agent (as amended, restated,
supplemented or otherwise modified from time to time, the “First Lien Pledge Agreement,” and
together with the First Lien Credit Agreement, the “First Lien L.oan Documents”), pursuant to
which each Grantor granted to Collateral Agent a continuing security interest in and to all of
such Grantor’s right, title and interest in, to and under the following, whether now owned or
existing or hereafter acquired or arising and wherever located (collectively, the “Trademark
Collateral™):

(a) all United States trademarks, trade names, corporate names, company names,
business names, fictitious business names, Internet domain names, service marks,
certification marks, collective marks, logos, other source or business identifiers, designs
and general intangibles of a like nature, all registrations and applications for any of the
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foregoing (other than “intent to use” trademark applications) including, but not limited to:
(1) the registrations and applications set forth on Schedule 1 attached hereto, (ii) all
extensions or renewals of any of the foregoing, (iii) all of the goodwill of the business
connected with the use of and symbolized by the foregoing, (iv) the right to sue for past,
present and future infringement or dilution of any of the foregoing or for any injury to
goodwill, and (v) all Proceeds of the foregoing, including, without limitation, licenses,
royalties, income, payments, claims, damages, and proceeds of suit (collectively, the
“Trademarks’); and

(b) any and all agreements providing for the granting of any right in or to
Trademarks (whether such Grantor is licensee or licensor thereunder) including, without
limitation, each agreement set forth on Schedule 2 attached hereto;

WHEREAS, in conjunction with entering into the First Lien Pledge Agreement,
Borrower entered into that certain Trademark Security Agreement dated as of May 15, 2007
between Borrower and Collateral Agent (as amended, restated, supplemented or otherwise
modified from time to time, the “Trademark Security Agreement’);

WHEREAS, there have occurred numerous continuing events of default in
respect of the Grantors’ First Lien Obligations (as defined in the UCC Sale Agreement) under
the First Lien Credit Agreement, and Collateral Agent and the Lenders have determined, and the
Grantors hereby acknowledge, that they are entitled under Sections 9-610 through 9-619 and 9-
623 through 9-628 of the UCC, as adopted in the State of New York, the First Lien Loan
Documents and other applicable law to, among other things, enforce Collateral Agent’s security
interest in the Collateral, including the Trademarks, by (a) noticing and conducting a public
auction and sale of the Collateral, including the Trademarks, pursuant to and in compliance with
Article 9 of the UCC and the UCC Sale Agreement (as defined below) (the “Public Sale””) and
(b) directing the Grantors to assign and transfer to Assignee for value all of the Grantors’ right,
title and interest in and to the Trademarks in connection with the Public Sale;

WHEREAS, in connection with the Public Sale, the Grantors, SN Florida,
Collateral Agent, Assignee and the other parties thereto have entered into a Sale Agreement
Pursuant to Article 9 of the Uniform Commercial Code, dated as of May 7, 2009 (as such
agreement may be amended or modified in accordance with its terms, the “UCC Sale

Agreement”); and

WHEREAS, the execution and delivery of this Assignment is required in
connection with the closing of the transactions contemplated by the UCC Sale Agreement.

NOW, THEREFORE, on the terms and subject to the conditions set forth in the
UCC Sale Agreement, and for good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged, the parties hereto agree as follows:

Each Grantor, at the direction of Collateral Agent, hereby assigns and transfers to
Assignee, and Assignee hereby acquires and takes assignment of, free and clear of all Liens (as
defined in the UCC Sale Agreement) except Permitted Liens (as defined in the UCC Sale
Agreement), all of each such Grantor’s right, title and interest in and to the Trademarks for
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Assignee’s own use and enjoyment, and for the use and enjoyment of Assignee’s successors,
assigns or other legal representatives, as fully and entirely as the same would have been held and
enjoyed by each such Grantor if this Assignment had not been made, together with all rights of
priority and renewals, and all income, royalties or payments due or payable as of the date hereof
or thereafter, and all past, present and future claims, counterclaims, credits, causes of action,
choses in action, rights of recovery and rights of setoff against third persons for infringement or
other violation of the Trademarks, together with the right to sue for and collect any resulting
recovery of damages, lost profits, legal fees and costs, including from acts which may have
occurred prior to the date hereof for Assignee’s own use and enjoyment and for the use and
enjoyment of its successors, assigns or other legal representatives. Each Grantor requests the
Commissioner of Patents and Trademarks to record Assignee as the assignee and owner of the
trademark registrations and applications set forth on Schedule 1 attached hereto.

In connection with the foregoing, Collateral Agent hereby (a) terminates, cancels
and releases any and all security interests it has against the Trademark Collateral pursuant to the
First Lien Pledge Agreement and the Trademark Security Agreement, (b) simultaneously and in
connection with its release of such security interest pursuant to the First Lien Pledge Agreement
and the Trademark Security Agreement, terminates and releases any and all security interests of
the Second Lien Collateral Agent against the Trademark Collateral pursuant to rights granted to
Collateral Agent pursuant to Section 5.1 of that certain Intercreditor Agreement by and among
Borrower, Collateral Agent and the Second Lien Collateral Agent, dated as of May 15, 2007 and
(c) acknowledges that, upon the disposition of the Trademark Collateral in the Public Sale, any
and all security interests held by it or the Second Lien Collateral Agent against the Trademark
Collateral are discharged by operation of law pursuant to Section 9-617(a) of the UCC.

This Assignment shall be governed by and shall be construed and enforced in
accordance with the internal laws of the State of New York, without regard to any choice or
conflict of law provision or rule (whether of the State of New York or any other jurisdiction) that
would cause the application of the laws of any jurisdiction other than the State of New York.

If there is any conflict or inconsistency between the terms of this Assignment and
the terms of the UCC Sale Agreement, then the terms of the UCC Sale Agreement shall prevail
and govern. Nothing contained herein will be deemed to alter, modify, expand or diminish the
terms of the UCC Sale Agreement.

This Assignment shall be binding upon each Grantor and each of Collateral Agent
and Assignee and their respective successors and assigns and shall inure to the benefit of
Assignee, its successors and assigns. This Assignment shall not confer any rights or remedies
upon any Person other than the parties hereto and their respective successors and permitted
assigns.

This Assignment may be executed in any number of counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
instrument. Any party hereto may execute and deliver a counterpart of this Assignment by
delivering a facsimile or other electronic transmission of a signature page of this Assignment
signed by such party, and any such facsimile or similar electronic signature shall be treated in all
respects as having the same effect as an original signature. Any party delivering by facsimile or
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other electronic transmission a counterpart executed by it shall promptly thereafter also deliver a
manually signed counterpart of this Assignment.

kock sk ok
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IN WITNESS WHEREOF, each Grantor, the Collateral Agent and Assignee have
caused this instrument to be executed by its respective duly authorized representative as of the

date first written above.

BORROWER:
as Grantor
Service Ney/Solutions, LLC

Name: James E. Mostofi

Chief Financial Officer

Its:

SERVICE NET HOLDINGS:
as Grantor

Service Ne O%IZ
By: /,

J T4
Name: James E. Mostofi

Its: Chief. Financial Officer

SN ACQUISITION:
as Grantor

SN Acquisitj nydy, Inc.
By: / / '%.

James E. Mostofi
Name:

Chief Financial Officexr

Its:
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SN DIRECT:

as Grantor

Service ITI/e/DW

By: /3 /,
VA

James E. Mostofi

Name:

Its: Chief Financial Officer

SNS INSURANCE:
as Grantor

SNS Ins?cWLC
By: / / / '/

Name: James E. Mostofi

Chief Financial Officer

Its:

SN RETAIL:

as Grantor
Service Net Retail Solutjgns, LLC

By: /%l

Name: James E. Mostofi

Its: Chief Financial Officer

WORLDWIDE:
as Grantor

Worldwide ndyW etwork, LLC
By: /
/

i
/ I 4
Name: James E. Mostofi

Its: Chief Financial Officer

Signature Page to Trademark Assignment (for UCC Sale Agreement)
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SN WARRANTY:
as Grantor
SN Warranty/ LLC

By: .

Name: James E. Mostofi

Chief Financial Officer

Its:

SN INTERNATIONAL:
as Grantor

Service Net nternat%?c.
By:
v

2
Name: James E. Mostofi

Its: Chief PFinancial Officer

COLLATERAL AGENT:
SN Lender Agent, LLC

By:

Name:

Its:

ASSIGNEE:
Service Net Warranty, LL.C

By:

Name:

Its:

Signature Page to Trademark Assignment (for UCC Sale Agreement)
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STATEOF IN
S
COUNTY OF Ofarg

S.:

On this iﬂ day of m&% 2009, before me personally came James E.
son w.

Mostofi, to me known to'be the per executed the foregoing instrument, and who, being
duly sworn by me, did depose and say that he is the Chief Financial Officer and Secretary of
Service Net Solutions, LLC, a Delaware limited liability company, and that he executed the
foregoing instrument in the firm name of each of Service Net Solutions, LLC, and that he had
authority to sign the same, and he acknowledged to me that he executed the same as the act and
deed of said firm for the uses and purposes therein mentioned.

(0 sae i L/

Nota#y Public - State of ZA/

Printed Name (Z}m% A égkk\a/

ommission Expires:
M%fajryrptml}c, State at farge, IN
My commission expires June 28, 2015
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STATE OF LN
SS.:
COUNTY OF Clar i

On this |€‘ day of mmz 2009, before me personally came James E.

Mostofi, to me known to be the person who executed the foregoing instrument, and who, being
duly sworn by me, did depose and say that he is the Chief Financial Officer and Secretary of
Service Net Holdings, Inc., a Delaware corporation, and that he executed the foregoing
instrument in the firm name of each of Service Net Holdings, Inc., and that he had authority to
sign the same, and he acknowledged to me that he executed the same as the act and deed of said
firm for the uses and purposes therein mentioned.

(oD 4 Lot

Notaf§ Public - State of ZA/

Printed Name Q/ﬂ%;&r At i/%’a nd

My Commission Expires:

Notary Public, State
My commss  at Large, IN

i .

Signature Page to Trademark Assignment (for UCC Sale Agreement)
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sTATEOF TN
SS.:

COUNTY OF a/ar k

On this léf day of ma}{ 2009, before me personally came James E.

Mostofi, to me known to be the person who executed the foregoing instrument, and who, being
duly sworn by me, did depose and say that he is the Chief Financial Officer and Secretary of SN
Acquisition Holdings, Inc., a Delaware corporation, and that he executed the foregoing
instrument in the firm name of each of SN Acquisition Holdings, Inc., and that he had authority
to sign the same, and he acknowledged to me that he executed the same as the act and deed of
said firm for the uses and purposes therein mentioned.

(ST f. Bt d

Notai§ Public - State of _ LA

Printed Name &ft#b& A&kd

My Commission Expires:

Notary Public, Stat
WG, olate at | g
Y commission expj "ge, IN

] +,

Signature Page to Trademark Assignment (for UCC Sale Agreement)
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STATEOF LN

county ofF (ar
On this ] 4 day of % 2009, before me personally came James E.

Mostofi, to me known to be the person who executed the foregoing instrument, and who, being
duly sworn by me, did depose and say that he is the Chief Financial Officer and Secretary of
Service Net Direct, LLC, a Kentucky limited liability company, and that he executed the
foregoing instrument in the firm name of each of Service Net Direct, LLC, and that he had
authority to sign the same, and he acknowledged to me that he executed the same as the act and
deed of said firm for the uses and purposes therein mentioned.

Lot 4. Lt o

Notar¥ Public - State of _ZA/

Printed Name C}/W» '4 - \gbl’f/

SS.:

My Commission Expires:
Notary Public, State at Large, 1
My commissi i

Signature Page to Trademark Assignment (for UCC Sale Agreement)
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STATEOF LN
SS..

COUNTY OF (])Q.rk

On this )9 day of /V\agg 2009, before me personally came James E.

Mostofi, to me known to be the person whd executed the foregoing instrument, and who, being
duly sworn by me, did depose and say that he is the Chief Financial Officer and Secretary of
SNS Insurance Agency, LLC, a Kentucky limited liability company, and that he executed the
foregoing instrument in the firm name of each of SNS Insurance Agency, LLC, and that he had
authority to sign the same, and he acknowledged to me that he executed the same as the act and
deed of said firm for the uses and purposes therein mentioned.

Coostto A Lvod

Notar{’Public - State of _ZA/

Printed Name g}/ﬁ#ﬂﬁ' 74 @i’?c/

My Commission Expires:
Not i
" ary quhp, Statg atLarge, IN
S June 28, 2015

Signature Page to Trademark Assignment (for UCC Sale Agreement)
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STATE OF T N

SS.:
COUNTY OF @ r

On this q day of W;[ 2009, before me personally came James E.

Mostofi, to me known to be the person whd executed the foregoing instrument, and who, being
duly sworn by me, did depose and say that he is the Chief Financial Officer and Secretary of
Service Net Retail Solutions, LLC, a Delaware limited liability company, and that he executed
the foregoing instrument in the firm name of each of Service Net Retail Solutions, LLC, and that
he had authority to sign the same, and he acknowledged to me that he executed the same as the
act and deed of said firm for the uses and purposes therein mentioned.

|\

Notaryublic - State of _—Z&J

Printed Name ﬂ 7//77%{)& 4— %/ﬂ/

ﬂ?ﬁ%% B d

My Compmission Expires:
Y Klotary Public, Iétate atLarge, IN
My commission expires June 28, 2015

Signature Page to Trademark Assignment (for UCC Sale Agreement)
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STATE OF LM

sS.:
county of (ary
Onthis |9 day of mék,j 2009, before me personally came James E.

Mostofi, to me known to be the person who executed the foregoing instrument, and who, being
duly sworn by me, did depose and say that he is the Chief Financial Officer and Secretary of
Worldwide Indemnity Network, LLC, a Delaware limited liability company, and that he
executed the foregoing instrument in the firm name of each of Worldwide Indemnity Network,
LLC, and that he had authority to sign the same, and he acknowledged to me that he executed the
same as the act and deed of said firm for the uses and purposes therein mentioned.

Coeis [, Btod

Notarf/ Public - State of __—ZA/

Printed Name 6;//7‘/’/14‘% ;4?' cg/ﬁd

My Commission Expires:

Notary Public, State at Large, IN
My commissj j ]

1

Signature Page to Trademark Assignment (for UCC Sale Agreement)
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STATEOF LN
SS.:

couNTy OF ( Yar

On this IQ) day of W! 2009, before me personally came James E.

Mostofi, to me known to be the person who executed the foregoing instrument, and who, being
duly sworn by me, did depose and say that he is the Chief Financial Officer and Secretary of SN
Warranty, LLC, a Delaware limited liability company, and that he executed the foregoing
instrument in the firm name of each of SN Warranty, LLC, and that he had authority to sign the
same, and he acknowledged to me that he executed the same as the act and deed of said firm for
the uses and purposes therein mentioned.

o

Notar§’ Public - State of LA/

Printed Name / 74 ‘

My Commission Expires:
Notary Public, State at Large, IN
My commission expires June 28, 2015

Signature Page to Trademark Assignment (for UCC Sale Agreement)
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STATE OF —LN
S
county oF (o

On this 'fi day of _ [} )0\4} 2009, before me personally came James E.

Mostofi, to me known to be the person who'executed the foregoing instrument, and who, being
duly sworn by me, did depose and say that he is the Chief Financial Officer and Secretary of
Service Net International, Inc., a Delaware corporation, and that he executed the foregoing
instrument in the firm name of each of Service Net International, Inc., and that he had authority
to sign the same, and he acknowledged to me that he executed the same as the act and deed of
said firm for the uses and purposes therein mentioned.

(et 4. Lo d

Notary/Public - State of __ TAS

Printed Name ﬂ W 74 612(/’0/

S.:

My Commission Expires:
Notary qulic, State at Large, IN
My commission expires June 28, 2015

Signature Page to Trademark Assignment (for UCC Sale Agreement)
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STATE OF F/ﬁ 0/ /’/
COUNTY OF U&d/@

On this ﬁ day of W 4 Z 2009, before me personally came Gregory
Boyer, to me known to be the person who executed the foregoing instrument, and who, being
duly sworn by me, did depose and say that he is the Vice President of SN Lender Agent, LLC, a
Delaware limited liability company, and that he executed the foregoing instrument in the firm
name of each of SN Lender Agent, LLC, and that he had authority to sign the same, and he
acknowledged to me that he executed the same as the act and deed of said firm for the uses and

purposes therein mentioned.

Notary Public - State of /2,77

Printed Name /}éj{ (V4 / / %, /fj

SS..

My Commission Expires:

;a L, X. A, AVILES
,,0 % Notary Public - State of Fiorida

« SMy Commission Expires Feb 8, 2010

fd Commission # DD 515914
A0

"'73.’..- Bonded By National Notary Assn.
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STATE OF %//0/4

COUNTY OF Oéé/f

SS.:

On this i day of W é"/_b 2009, before me personally came John Caple, to
me known to be the person who executed the foregoing instrument, and who, being duly sworn
by me, did depose and say that he is the Authorized Signatory of Service Net Warranty, LLC, a
Delaware limited liability company, and that he executed the foregoing instrument in the firm
name of each of Service Net Warranty, LLC, and that he had authority to sign the same, and he
acknowledged to me that he executed the same as the act and deed of said firm for the uses and

purposes therein mentioned.

g

Notary Public - State of _ F/OFcIY

Printed Name /%/}/ / / /V{ //j

My Commission Expires:

i, X. A AVILES
SRRY U

RN = Notary Public - State of Florida
ﬁ - tMy Commission Expires Feb 8, 2010

PRIRAST  Commission # DD 515914
“afhi" Bonded By National Notary Assn.

S
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SCHEDULE 1

TRADEMARK REGISTRATIONS AND APPLICATIONS

REGISTERED;
AOU DUE
7/4/2012;
3,112,036 7/4/2006 RENEWAL
Borrower US (78/677,286) | (7/25/2005) | DUE 7/4/2016.
Registered;
AOU DUE
3/18/2014;
RENEWAL
3,397,176 3/18/2008 DUE
Borrower | Service Net US (77/068,072) | (12/20/2006) | 3/18/2018.
SERVICE NET
YOUR REPAIR
CONNECTION
AND DESIGN

REGISTERED;
RENEWAL
2,334,655 3/28/2000 DUE

UsS (75/530,212) | (8/3/1998) 3/28/2010.
REGISTERED;
SERVICE NET RENEWAL
YOUR REPAIR 2,331,234 3/21/2000 DUE

Borrower | CONNECTION UsS (75/530,211) | (8/3/1998) 3/21/2010.

Borrower
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SCHEDULE 2

TRADEMARK LICENSES

Maytag Services

SN Warranty,
LLC and Service
Net International,

Maytag “Dependability Plus” for Extended Service

Inc.

Solutions, LLC

Corporation Inc. Agreement (“ESA”) promotion and advertising
Toshiba America
Information SN Warranty,
Systems, Inc. LLC TAIS Marks in connection with the sale of ESAs

SN Warranty,

LLC and Service | Sony logo and other corporate identification marks as
Sony Electronics | Net Retail necessary in connection with Service Net’s services

provided under the Agreement

Micro Center,
Inc.; Micro Center
Sales Corporation;
Micro Center C

Each Micro Center party’s trademarks and service

Lennox Industries
Inc.

LLC, Service Net
Solutions, LLC
and SN Admin of
Florida, Inc.

Corporation; marks solely in conjunction with Service Net’s

Micro Electronics, | SN Warranty, performance under the Agreement as well as the

Incorporated LLC “TechSaver” mark in connection with the sale of ESAs
SN Warranty,

Lennox name, logos, trademarks and tradenames

Philips wordmark and emblem and the Magnavox
wordmark and “Smart. Very Smart” slogan in
connection with Service Net’s marketing, promotion,

Philips Consumer | Service Net sales, distribution, administration and servicing
Lifestyle Holdings, Inc. obligations under the Agreement
CDW Logistics, SN Warranty, CDW Trademarks only for the purpose of branding
Inc. LLC and marketing the ESAs sold under the Agreement
Sirius’ service marks, trademarks, logo and other

Sirius Satellite Service Net commercial symbols solely in connection with
Radio Inc. Solutions, LLC delivery of the Services

Service Net

Solutions, LLC,

SN Warranty,

LLC and Service
TREK Retail Net International, | The TREK trademark, logo and trade names solely in
Corporation Inc. connection with the TREK Red Shield program
Panasonic Service | SN Warranty, The Panasonic trademarks solely in connection with
and Technology LLC marketing materials created in performance of
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Company

obligations under the Agreement

Service Net

Solutions, LLC

and SN Admin CDW Trademarks only for the purpose of branding
CDW Canada Inc. | (Canada), Inc. and marketing the ESAs sold under the Agreement
Fujitsu General Service Net The Fujitsu marks and symbols set forth on Exhibit A
America, Inc. Solutions, LLC to the Agreement

Service Net

Amazon

Technologies, Inc.

Solutions, LLC,
Service Net Retail
Solutions, LLC
and Service Net

Solutions of
Florida, LLC

The Kindle trademark and Kindle logo

P&F USA, Inc.

Service Net
Holdings, Inc.

The brand names Philips, Magnavox, Symphonic,
Sylvania, Emerson and Funai in providing services
under the Agreement

LG Electronics
Alabama, Inc.

Service Net Retail
Solutions, LLC

(1) the LG mark and other corporate identification
marks of LG as necessary in connection with Service
Net’s solicitation of sales of ESAs from LG’s
customers, including through direct marketing; and (2)
the LG trademark and logo in connection with
marketing materials created to sell ESAs under the
Agreement through the Reseller Channel (as defined
in the Agreement)

RECORDED: 06/11/2009
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