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SUBMISSION TYPE: NEW ASSIGNMENT

NATURE OF CONVEYANCE: SECURITY INTEREST

CONVEYING PARTY DATA

| Name H Formerly || Execution Date ” Entity Type |
[DecisionOne Corporation | lo6/25/2010  ||[cORPORATION: DELAWARE |

RECEIVING PARTY DATA

|Name: HWeIIs Fargo Bank Northwest, National Association |
|Street Address: H299 S. Main Street |
|Intema| Address: ”12th Floor |
[City: ||salt Lake City |
|StatelCountry: HUTAH |
[Postal Code: |l84111 |
[Entity Type: ||Association: UNITED STATES |

PROPERTY NUMBERS Total: 23

Property Type Number Word Mark
Serial Number: 74523477 ANAFIND §
Serial Number: 74187709 ANASTACK g
Serial Number: 76278938 D1 DECISIONONE 8
Serial Number: 72333767 DATAGRAPHIX 4
Serial Number: 72333613 DATAGRAPHIX
Serial Number: 74035984 DATAGRAPHIX XFP 2000
Serial Number: 75977068 DECISIONONE
— T L
Serial Number: 78699531 DESKTOP TO DIALTONE
Serial Number: 78597144 DONE AT HOME.COM
Serial Number: H 78597151 ” DONEATHOME.COM |
Serial Number: 75450779 EXPERTONE |
Serial Number: 75322139 LASER-XP
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Serial Number: 78920745 LOCAL. RELIABLE. COST EFFECTIVE.
Serial Number: 75450780 LOGISTICSONE

Serial Number: 75450776 NETWORKONE

Serial Number: 74035982 XFP 2000

Serial Number: 72362575 XIDEX

Serial Number: “ 78883737 HYOUR TECHNOLOGY SUPPORT COMPANY
Serial Number: 73560821 BEST

Serial Number: 73560819 QICBASIC

Serial Number: 73111672 BEST

Serial Number: 73101675 QANTEL

CORRESPONDENCE DATA

Fax Number:

Correspondence will be sent via US Mail when the fax attempt is unsuccessful.

Phone:

Email:

Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

(416)865-7380

416.865.8244

efan@torys.com

Torys LLP c/o Edward Fan

79 Wellington Street West, P.O. Box 270
Suite 3000, TD Centre

Toronto, CANADA M5K 1N2

ATTORNEY DOCKET NUMBER: 31911-2027

NAME OF SUBMITTER:

Edward Fan

Signature:

/Edward Fan/

Date:

07/22/2010

Total Attachments: 13
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TRADEMARK SECURITY AGREEMENT

THIS TRADEMARK SECURITY AGREEMENT (this “Agreement”), dated as
of June 25, 2010, is between DecisionOne Corporation, a Delaware corporation (herein referred
to as “Grantor™) and Wells Fargo Bank Northwest, N.A., as Security Trustee (in such capacity,
together with its successors in such capacity, the “Grantee”) for the lenders from time to time
party to the Credit Agreement (as hereinafter defined) and the Hedge Lenders pursuant to the
Qualifying Hedge Arrangements. Capitalized terms used and not otherwise defined herein shall
have the meaning specified in the Credit Agreement (as hereinafter defined).

WHEREAS, Grantor owns the Marks (as hereinafter defined) listed on Schedule 1
annexed hereto;

WHEREAS, Glodyne Technoserve Inc. (the “Borrower™), ICICI Bank Limited,
Singapore Branch, certain lenders (the “Lenders™) and Grantee are parties to a Credit Agreement
of even date herewith (as amended, extended, restated, supplemented or modified from time to
time, the “Credit Agreement™);

WHEREAS, the Borrower has or may in the future enter into Qualifying Hedge
Arrangements with Hedge Lenders;

WHEREAS, the Obligations under the Credit Agreement, including the
Qualifying Hedge Arrangements, are being guaranteed by Grantor, which is secured by a
security interest in substantially all the assets of the Grantor including all right, title and interest

of Grantor in, to and under all Grantor’s Marks, whether presently existing or hereafter arising or .

acquired, together with the goodwill of the business symbolized by the Marks and the
applications therefor and the registrations thereof, and all products and proceeds thereof,
including, without limitation, any and all causes of action which may exist by reason of
infringement or dilution thereof or injury to the associated goodwill, to secure the payment of all
amounts owing under the Credit Agreement and the other Obligations;

NOW, THEREFORE, for good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, to secure the prompt payment and performance
to Agent and each Lender and Hedge Lender of the Obligations, Grantor hereby grants to
Grantee for its benefit and for the ratable benefit of each Lender and Hedge Lender, a continuing
security interest in all of Grantor’s right, title and interest in, to and under the following (all of
the following items or types of property being herein collectively referred to as the “Trademark
Collateral™), whether presently existing or hereafter arising or acquired:

(i) all trademarks (including service marks and certification marks),
slogans, logos, certification marks, trade dress, Internet Domain Names, corporate
names and trade names, whether registered or unregistered (whether statutory or
common law and whether established or registered in the United States or any
other country or any political subdivision thercof), together with any and all (i)
registrations and applications for any of the foregoing, (i1} goodwill connected
with the use thereof and symbolized thereby, (iii) rights and privileges arising
under applicable law with respect to the use of any of the foregoing, (iv) reissues,

10995133.4
31911-2027
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continuations, extensions and renewals thereof and amendments thereto, (v)
income, fees, royalties, damages and payments now and hereafter due and/or
payable thereunder and with respect thereto, including damages, claims and
payments for past, present or future infringements, dilutions or other violations
thereof, (vi) rights corresponding thereto throughout the world and (vii) rights to
sue for past, present and future infringements, dilutions or other violations thereof
(collectively, the “Marks™), including, without limitation, each Mark referred to in
Schedule 1 annexed hereto, and all of the goodwill of the business connected with
the use of, and symbolized by, each Mark; and

(ii)  all products and proceeds of the foregoing, including, without
limitation, any claim by Grantor against third parties for past, present or future
infringement or dilution of any Mark including, without limitation, any Mark
referred to in Schedule 1 annexed hereto, or for injury to the goodwill associated
with any Mark.

Notwithstanding anything contained in this Agreement to the contrary,
“Trademark Collateral” shall not include anything that is not “Collateral” under, and as defined
in, the Credit Agreement.

This security interest is granted in conjunction with the security interests granted
to the Grantee pursuant to the Credit Agreement. Grantor does hereby further acknowledge and
affirm that the rights and remedies of Grantee with respect to the security interest in the
Trademark Collateral made and granted hereby are more fully set forth in the Credit Agreement,
the terms and provisions of which are incorporated by reference herein as if fully set forth herein.

109985133.4
31911-2027
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IN WITNESS WHEREOF, Grantor has caused this Trademark Securi
Agreement to be duly executed by its officer thereunto duly authorized as of theZ5 day of June,
2010.

DECISIONONE CORPORATION

by Mok

Name: Haneef Sheikh
Title: Sccretary

[DecisionOne Trademark Sccurity Agreement]
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Acknowledged:

WELLS FARGO BANK NORTHWEST,
N.A., not in its individual capacity but
solely as Security Trustee

DO INEN :3,.53\\ >
Name: tanesn P FIBS
en Prasideltt

{DecisionOne Trademark Security Agreement]
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Schedule 1 to Trademark Security Agreement

MARKS REGISTRATION NUMBERS
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