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TO:MARY PAT A. WEYBACK COMPANY:DRINKER BIDDLE % REATH LLP

| TRADEMARK ASSIGNMENT
Electronic Version v1.1 8861159{22%%
Stylesheet Version v1.1
I] SUBMISSION TYPE: NEW ASSIGNMENT
N NATURE OF CONVEYANCE: SECURITY INTEREST
CONVEYING PARTY DATA
Name Formerly I| Execution Date Eniity Type
NCO Hoidings, Inc. FORMERLY Management 06/14/2011  ||CORPDRATION: DELAWARE
Adjustment Bureau Funding, Inc.
. LIMITEL LIABILITY
Coast fo Coast Consulting, LLC 1*06/14!2011 COMPANY: DELAWARE
NCO Financial Systems, Inc. 0614/2011  [[CORPORATION: PENNSYLVANI
Outsourcing Solufions, Inc. 06/14/2011 HCORPD RATION:
Qualirtk, Inc. 06/14/2011  |[ICORPORATION: WISCONSIN
(Transworld Systems Inc. 06/14/2011  [[CORPORATION: CALIFORNIA |
University Accounting Service, LIMITED LIABILITY
Lc I;OG’ 1412011 ”COMPA\!Y WISCONSIN
RECEIVING PARTY DATA
Name: ] Cilizens Bank of Pennsylvania, as Collateral Agent
Street Address: 3025 Chemicat Road, Suite 300 _.
City: Plymouth Meeting 2
State/Counbry: PENNSYLVANIA
Postal Code: ||19462 &
Entity Type: lank: PEN S L VAN 14 =

PROPERTY NUMBERS Tofal: 17

Property Type Number Word Mark
Registration Number: 1263713 I:)JSNING RED INK TO BLACK ISN'T MAGIC. . . i TS OUR
Registration Number: 3626744 NCO NCO FINANCIAL SYSTEMS. INC,
Registration Number; 3703424 NCO 360
Registration Nurber: 3707770 NCO CUSTOMER MANAGEMENT. INC,
Registration Number: 3707773 NCO CUSTOMER MANAGEMENT, LTD.
, . ) SST SYSTEMS & SERVICES TECHNOLOGIES, INC. AN NCO
Registration Number: 3718215 GROUP, ING. COMPANY
i
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TO:MARY PAT A, WEYBACK COMPANY:DRINKER BIDDLE & REATH LLP

Registration Number: 3750620 NCO 380

Registrafion Number: 3756342 NCO UNIVERSITY

Registration Number: 3813693 NORTH SHORE AGENCY

R , . NCO ELIGIBILITY PATIENT ADVOCACY LIAISCN SERVICES

Registration Number: 3842074 ADVANTAGE

Registration Number: 3898625 OLPAYMENTS .COM

Serial Number: 77961085 NCO

Serial Number; 77849139 NCO VIRTUAL

Registration Number; 3751371 COAST TO COAST CONSULTING, LLC AN NCO COMPANY

Registration Number: 3765069 Q

Registration Number; 3765957 NSA NORTH S8HORE AGENCY AN NCO COMPANY

S . NSAC NORTH SHORE AGENCY CANADA AN NCO

Registration Number: 3769958 COMPANY
CORRESPONDENCE DATA

Fax Number: (202)842-8465

Correspondence will be sent via US Mail when the fax alfernpt is unsuccessi,

Phone: 202-842-8800

Email; marypatweyback@dbr.com, andrea engel@dbr.com
Correspondent Name: Mary Pal A. Weyback
Address Line 1: Drinker Biddie & Realh LLP

Address Line 2: 1500 K Street, N.W., Ste. 1100
Address Line 4: Washington, DISTRICT OF COLUMBIA  20005-1209
ATTORNEY DOCKET NUMBER: 461808 t

1
NAME OF SUBMITTER: Andrea L. Engel !
Signature: fAndrea L. Engelf H
Date: 06/15/2011 {
Total Attachments: 8
source=NCQ HOLDINGS 2011#page1.6f
source=NCO HOLDINGS 201 1#page2 #f
source=NCO HOLDINGS 2011#page3 #f
source=NCO HOLDINGS 201 1#page4.if
source=NCO HOLDINGS 2011#page5.tif
source=NCO HOLDINGS 2011#page6 fif
source=NCO HOLDINGS 2011#page7.tif
source=NCQ HOLDINGS 201 1#page8 tif
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TO:MARY PAT A. WEYBACK COMPANY:DRINKER BIDDLE & REATH LLP

EXECUTION COPY
INTELLECTUAL PROPERTY SECURITY AGREEMENT

This INTELLECTUAL PROPERTY SECURITY AGREEMENT (as amended,
amended and restated, supplemented or otherwise modified from time to time, the “TP Security
Agreement”) dated June 14, 2011, is made by the Persons listed on the signaturs pages hereof
(collectively, the “Grantors) in favor of CITIZENS BANK OF PENNSYLVANIA (“Citizens"),
as collateral agent (the “Collateral Agent”) for the Sccured Parties (as defined in the Credit
Agreement referred to below).

WHEREAS, Collect Acquisition Corp., a Pennsylvania corporaticn { “Collect”),
NCO Financial Systems, Inc., a Pennsylvania corporation (together with Collect, the
“Borrower”), Collect Holdings, Inc., a Delaware corporation (the “Parent”) and the Subsidiary
Guarantors party thereto have entered into a Credit Agreement dated as of November 15, 2006
(as amended most recenily by that certain Fourth Amendment to Loan Documens dafed March
25,2011 and as it may be further amended, amended and restated, supplemented or othermse
modified from time to time, the “Credif Agreement”), with Citizens, as Adminisirative Agent
and Collateral Agent, and the Lender Parlies party thereto. Terms defined in the Credit
Agreement and not otherwise defined herein are used berein as defined in the Cradit
Agreement.

WHEREAS, as a condition precedent to the making of Advances and the issuance
of Letters of Credit by the Lender Parties under the Credit Agreement and the entry info Secured
Hedge Agrecments by the Hedge Banks from time to time, cach Grantor has executed and
delivered that cerlain Security Agreement dated November 15, 2006 made by the Grantors (o the
Collateral Agent (as amended, amended and restated, supplemented or atherwise modified from
time to time, the (“Security Agreement”), '

WHEREAS, under the terms of the Security Agreement, the Grantors have
granted to the Collateral Agent, for the ratable benefit of the Secured Partics, a security interest
in, among other propesty, certain intelleclual property of the Grantors, and have igreed asa
condition thereof to execute this IP Security Agteement fot vecording with the (1.S. Patent and
Trademark Office, the United States Copyright Office and other governmental ithorities.

NOW, THEREFORE, for good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, each Grantor agrees as follows:

SECTION 1. Grant of Security. Each Grantor hereby grants to the Collateral
Agent for the ratable benefit of the Secured Parties a security interest i all of such Grantor's
right, title and interest in and to the following (the “Collateral®):

all patents and patent applications, including, without fimitation, ihe patents and
patent applications set forth on Schedule A hereto (the “Patents”);

al) trademark and service mark registrations and applications including, without
limitation, the trademark and service mark regisirations and applications st forth on

PIO017 2723025 )
6/1SA11 1249 I'M
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TO:MARY PAT A. WEYBACK COMPANY:DRINKER BIDDLE & REATH LLP

Schedule B hereto (provided that no security interest shall be granted in United States
intent-to-use trademark applications to the extent that, and solely during the period in
which, t}m grant of a security interest therein would impair the validity or en forceability
of such intent-to-use trademark applications, or uny trademark registrations ssuing
therefrom, under applicable federal law), together with the goodwill symbolized thereby
(the “Trademarks™); ’

. all copyrights, whether registered or unregistered, now owned or heroafter
acquired by such Gramtor, including, without limitation, the copyright registations and
applications and exclusive copyright licenses set forth on Schedule C hereto /the
“Copyrights”);

all reissues, divisions, continuations, continuations-in-part, extensicns, renewals
fmd reesaminations of any of the foregoing, all rights in the foregoing provided by
international treatics or conventions, all rights corresponding theteto throughout the world
and all other rights of any kind whatsoever of such Grantor aceruing thereunder or
pertaining thereto;

any and all claims for damages and injunctive relief for past, present .nd future
infringement, dilution, misappropriation, viclation, misusc or breach with respect to any of
the foregoing. with the right, but not the obligation, to sue for and collect, or stherwise
recover, such damages; and

any and all proceeds of, collateral for, income, royalties and other payments now
or hereafter due and payable with respect 1o, and supporting obligations rclating to, any
and all of the Collateral of or arising from any of the foregoing.

SECTION 2. Security for Obligations, The grant of a security interest in, the
Collateral by each Grantor under this TP Secunity Agreement secures the payment of all
Obligations of such Grantor now or hereafler existing under or in respect of the Loan Documents,
the Secured Hedge Agreements and the Secured Cash Management Agreements, whether direct
or indirect, absolute or contingent, and whether for principal, reimbursement obligations, interest,
premiums, penalties, fees, indemnifications, contract eauses of action, costs, expenses or
otherwise. Without limiting the generality of (he foregoing, this 1P Security Agreement secures,
as 10 each Grantor, the payment of all amounts that constitute part of the Secured Obiigations and
that would be owed by such Grantor to any Secured Party under the Loan Docurnerts, the
Secured Hedge Agreements or the Secured Cash Management Agreements but for the fzct thal
stich Secured Obligations are unenforceable or not allowable due to the existence of a bankruptcy,
reorganization or similar proceeding involving a Loan Party.

SECTION 3. Recordation. Each Grantor authorizes and requests that the
Register of Copyrights, the Commissioner for Patents and the Commissioner for Trademarks and
any other applicable government officer record this IP Security Agreement,

SECTION 4. Execution in Counterparts. This IP Security Agreement may be
executed in any number of counterparts, each of which when so executed shall be deemed to be
an original and afl of which taken together shall constitute one and the same agreement,

PHTRANS/ 882501.2
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TO:MARY PAT A. WEYBACK COMPANY:DRINKER BIDDLE & REATH LLP

SECTION 5. Grants. Rights and Remedies. This IP Security Agreement has
been entered into in conjunction with the pravisions of the Security Agreement. Each Grantor
does hereby acknowledge and confirm that the grant of the security interest hereunder to, and the
rights and remedies of, the Collateral Agent with respect to the Collateral are more fally set forth
in the Security Agreement, the terms and provisions of which are incorporated herein by reference
as if fully set forth herein.

SECTION 6. Governing Law, This IP Sccurity Agreement shall be governed by,
and construed in accordance with, the laws of the State of New York.

[Remainder of page intentionally left blank]

PHTRANS/ 9825012

TRADEMARK
REEL: 004583 FRAME: 0546



07/14/2011 13:42 FAX
06/28/2011 15:20 IFAX
USPTO

-» defax
6/728/2011 3:12:23 PM PACE 9/013 Fax Server

BIDDLE & REATH LLP dj0o08/012
@ 009/013

TO:MARY PAT A. WEYBACK COMPANY:DRINKER BIDDLE & REATH LLP

IN WITNESS WHEREOF, each Grantor has caused this IP Security Agreement to be duly
txeculed and delivered by its officer thereunto duly authorized as of the date first above written.

PHTRANS/ 982501.2

NCO HOLIDINGS, INC. (fk/s Management Adjustment
Bureau Fundin

By: /‘" . i
Name: Brian H. Callahan
Title; Senier Vice President and Treasurer

COAST TO COAST CONSULTING, LLC
NCO FINANCIAL SYSTEMS, INC.
QUTSOURCING SOLUTIONS, INC.
QUALINK, INC.

TRANSWORLD SYSTEMS INC.

UNWCCOUNT}NG SERVICE, LLC
By:

Namg"flotn R, Sthwab
Titlef Chief Financial Officer, Treasurer and Assistant
g ,

Address for notices for all Grantors:
507 Prudential Road

Horsham, PA 10944

Atti: John R. Schwab

TRADEMARK
REEL: 004583 FRAME: 0547



0771472011 13:42 FAX BIDDLE & REATH LLP g1009/012

06/28/2011 15:20 IFAX - dofs 010/013
USPTO 6/28/2011 3:12:23 PM PAGE 10/013 1an.x Server @

TO:MARY PAT A. WEYBACK COMPANY:DRINKER BIDDLE & REATH LLP

Schedule B
NCO HOLDINGS, INC.
Trademark Registrations
Int.
Mark Country Reg. No, Reg, Date Class(es) Statas n
TURNING RED INK TO | US 1363713 10/1/85 36 29 Fenewal due
BLACK 1SN"T MAGIC. . 107112015
._IT°$ GUR JOB o
« ,NCO us 3626744 5/26/09 35, 36 8&15 due
mmmmsymmmr. ...... 5" 6"’)0‘ ‘;‘
NCQ 360 Us 3703424 10/27/09 15; 36 8&15 duc
10727,2015
AT S 3707770 11710/09 35:3 8& 15 due
uhgp 11/10.205
Us 707773 T1/10/09 35796 851% due
A 11/30:2005
Us 3719215 121709 35, 36 8&:5 due o
SST 12142013
' Us 3750620 21610 35,36 8&15 due
I\{J } 2165018
- Us 3738342 | 32/10 4l TV8& TS due 3202016
TNCO
UNIVERETY
NORTH SHORE Us 3813693 716410 33:36 8& 5 duz 7/6/2016
AGENCY
_ us 3842074 8/31/10 35; 36 8& 1S due
i CO ' ' /300
N riord 8/3:/2016
ANVANTSLSUE R
Us 3898625 (/4718 35 8& 13 dus 1/4/17
! i RO SRS WO ,}
NCO HOLDINGS, INC.
Trademark Applications
Apph. No int
Mark Caunntry Filing Date Class(es) /Stﬁ‘ﬁ}’s/‘ .
o Us §5/225383 | 12511 £ _,,.»‘1‘5" ding (T
) 5 _,,-""""’
e eworld e Tﬁm\&ﬁ 85219538 | WIB/LL..m" | 41 Pending (ITL)
NE AR 0’0
UNIVERSTY e l
T 05 | BRI | 25710 35, 36 Pending (ITT)
Forbes Domiag P T — Allowed 4/26/1]
UsS 857026094 | 4/29/10 ks% __liez{ii}’.sg aroy |
-....___“.-
Tl 1
PHTRANS/GH2501 2
TRADEMARK

REEL: 004583 FRAME: 0548



07/14/2011 13:42 FAX BIDDLE & REATH LLP g1 0107012

06/28/2011 15:20 IFAX + defas Z1011/013
USPTO 6/28/2011 3:12:23 DM PDAGE 11/013  Fax Server

TO:MARY PAT A. WEYBACK COMPANY:DRINKER BIDDLE & REATH LLP

NCO HOLDINGS, INC.
Trademark Applications e
Appln. No. Tut.
] Mark Country Filing Date Class{es} __Status ]
e — us 85/026003 | 4129/10 35,36 Peacing 0T
\iaﬁ:&:&iﬂmewmﬂ:a %M.. .-—f"“"wﬁ i
ap KTQ Caapeyy e v ....---"""'“’”‘M
. us _m BT | 35 36 Pending (ITU)
NCO ]
tienishcore 'ie_f}jgs;..--”“ e e —
NC O TS 77961005 | 3/17/10 35,36 Peading
SYSTEMS... uUs 771913042 | 1115610 35; 36 Pending (1T~
INTEGRATOR ™. Alle wed 72012610
INSITE e S 771909431 1781410 H 1 Pegsding ATH)
e} . Alluwed 772042010
— , US 731894307 __| 1244409 35,26 Pen Jing (FU)
NGO e Allowed 6/15/2010
UNCOVER = 7T I NPT R B Pen dmg (T0)
T e d Allowed §/23010
‘ 'I‘_(_L}jI‘Ah'I?EET Us 77868035 11/9/09 35: 36 Periting{LTY)
MANAGEMENT ATowed 137716,
. Us 77/849139 10/15/09 35,36 Peading.
% Tor publish 3710111,
\;(z]‘ﬁ [T
77/349138 10/15/09 35; 36 Pandigg ,(I.fl%”"
pitiied 611572010
r s T 35,36 P g (7T0) 7
-, el ’ e 12714
% ri MW\ Allywed 12/14/10
L . ‘M”‘«,,.wv-f’" % ‘ “‘-NWW ‘é
PR {'77/852436 | 10/20409 41 Frsrding 0TU)
e . us ; , ; mﬁ'ﬁ%’z’m@ |

COAST TO COAST CONSULTING, LLC
Trademark Registrations

Int.
Country Reg. No. Reg. Date | Classtesy | Status

Us 3751371 202310 35,36 §&15 due

372342016
i
QUALINK, INC, '
Trademark Applications ) ﬁ_J

PHTRANS/ 982501.2
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TO:MARY PAT A. WEYBACK COMPANY:DRINKER BIDDLE & REATH LLP

Int.
Couontry Appla. No. | Filing Date Class{es) _Siatus
us 77/668919 | 2/12/09 13536 —-Pencing
R e s | Alterred 31610 !

QUALINK, INC.
Trademark Repistrations
Int.
Marlk Country Reg. No. Rep, Date | Class(es) Staius
B Us 3765069 323110 35,36 13 due
13302016
| 1
{ H H -
TRANSWORLD SYSTEMS INC,
Trademark Registrations - ]
Int.
Mark Country Reg, Na. Reg. Date Class(es) 1 Status

NS [ A us 3769957 /6710 35; 36 86:15 due
’ 22372016

NORTH SHORE

AGENCY
AN B Y - 4
s 3769958 3#6/10 35, 36 T 81 due
44612016
L { ] i —
UNIVERSITY ACCOUNTING SERVICE, LLC l
Trademark Applications a
. mt. |
Mark ~Comntry—Appn.No, | Filing Dafe.|-—€lass(es) Siatas
, . e o — 1T L)
: Allnwedmj
PHTRANS 9823612
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TO:MARY PAT A. WEYBACK COMPANY:DRINKER BIDDLE & REATH LLP
Schedule C
NCO HOLDINGS, INC.
Copyright Repistrations
Tiile Copr. Reg. No. Reg. Date
For nultiple location use anly. . TX 723-794 117480
Continuing independent district represeniative agreement to TX 668-709 11/7/80
macket feld conluct and other services.
Continving independent disirict representative agreement lo TX 668-710 HI/T80
market field contact and other services : S
NCO FINANCIAL SYSTEMS, INC.
Copyright Registrations .
Title | Copr. Reg. No, T Reg. Date |
Universal collection system | TXu 974-978 lt_ 13700 i
OQUTSOURCING SOLUTIONS INC.
Copyright Registrations
Title | Copr. Rez. No. Reg. Date
{_Alchavo.com internet program, : TXu 1-020-922 ! 2/120)
DCO17 2723023 |
61511 1248 PM
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