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TRADEMARK ASSIGNMENT
Electronic Version v1.1
Stylesheet Version v1.1
SUBMISSION TYPE: NEW ASSIGNMENT
NATURE OF CONVEYANCE: Trademark Release
CONVEYING PARTY DATA
Name H Formerly || Execution Date || Entity Type
Citizens Bank of Pennsylvania, as Pennsylvania Banking
Collateral Agent 04/03/2012 Institution: PENNSYLVANIA
RECEIVING PARTY DATA
|Name: ”NCO Holdings, Inc. |
|Street Address:  |[1201 Market Street, Suite 800 |
[city: || wilmington |
|state/Country: |IDELAWARE |
|Postal Code: 19801 |
|Entity Type: ||cCORPORATION: DELAWARE |
|Name: HCoast to Coast Consulting, LLC |
|street Address: {4025 Woodland Park Blvd., Suite 180 |
lcity: ||Arlington |
|State/Country: | TEXAS |
|[Postal Code: 76013 |
[Entity Type: |LIMITED LIABILITY COMPANY: DELAWARE |
|Name: HNCO Financial Systems, Inc. |
|Street Address:  |[507 Prudential Road |
|City: HHorsham |
|State/Country: |IPENNSYLVANIA |
|Postal Code: 19044 |
[Entity Type: ||CORPORATION: PENNSYLVANIA |
|Name: ||Outsourcing Solutions Inc. |
|street Address:  ||390 South Woods Mill Road, Suite 150 |
lcity: ||chesterfield |
|state/Country: |[MISSOURI |
| | TRADEMARK |
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|Postal Code: 63017 |
[Entity Type: ||cORPORATION: DELAWARE |
|Name: ”Qualink, Inc. |
Street Address:  |[2520 South 170th Street |
intemal Address:  ||PO Box 510955 |
[city: |INew Berlin |
|state/Country: [wisconsIN |
|Postal Code: 53151 |
|Entity Type: ||CORPORATION: WISCONSIN |
|Name: HTransworId Systems Inc. |
|Street Address: ”2235 Mercury Way |
internal Address:  |[Suite 275 |
|City: HSanta Rosa |
|state/Country: |[CALIFORNIA |
|Postal Code: |l95407 |
|Entity Type: |CORPORATION: CALIFORNIA |
|Name: HUniversity Accounting Service, LLC |
|Street Address:  |[2520 South 170th Street |
internal Address:  ||PO Box 510955 |
[City: |New Berlin |
|state/Country: [wisconsIN |
|Postal Code: 153151 |
[Entity Type: ||LIMITED LIABILITY COMPANY: WISCONSIN |

PROPERTY NUMBERS Total: 17

Property Type Number Word Mark |
Registration Number: 1363713 JTg;{NING RED INK TO BLACK ISN'T MAGIC. .. IT'S OUR
Registration Number: 3626744 NCO NCO FINANCIAL SYSTEMS, INC.

Registration Number: 3703424 NCO 360
Registration Number: || 3707770 |[NCO CUSTOMER MANAGEMENT, INC.
Registration Number: 3707773 NCO CUSTOMER MANAGEMENT, LTD.
. . ) SST SYSTEMS & SERVICES TECHNOLOGIES, INC. AN NCO
Registration Number: 3719215 GROUP. INC. COMPANY
Registration Number: 3750620 NCO 360
Registration Number: 3755342 NCO UNIVERSITY
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Registration Number: 3813693 NORTH SHORE AGENCY
. . ) NCO ELIGIBILITY PATIENT ADVOCACY LIAISON SERVICES
Registration Number: 3842074 ADVANTAGE
Registration Number: 3898625 OLPAYMENTS .COM
Serial Number: 77961095 NCO
Serial Number: 77849139 NCO VIRTUAL
Registration Number: 3751371 COAST TO COAST CONSULTING, LLC AN NCO COMPANY
Registration Number: 3765069 Q
Registration Number: 3769957 NSA NORTH SHORE AGENCY AN NCO COMPANY
. . ] NSAC NORTH SHORE AGENCY CANADA AN NCO
Registration Number: 3769958 COMPANY
CORRESPONDENCE DATA
Fax Number: (302)636-5454
Correspondence will be sent fo the e-mail address first; if that is unsuccessful, it will be sent
via US Mail.
Phone: 800-927-9801 x2348
Email: jpaterso@cscinfo.com
Correspondent Name: Corporation Service Company
Address Line 1: 1090 Vermont Avenue NW, Suite 430
Address Line 4: Washington, DISTRICT OF COLUMBIA 20005
ATTORNEY DOCKET NUMBER: 157609
NAME OF SUBMITTER: Jean Paterson
Signature: liep/
Date: 04/04/2012

Total Attachments: 8
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EXECUTION VERSION

RELEASE OF SECURITY INTEREST IN TRADEMARKS

This Release of Security Interest in Trademarks (this “Release™), dated as of April 3,
2012 (the “Effective Date”), is made by Citizens Bank of Pennsylvania, as collateral agent (the
“Collateral Agent”) for the secured parties, in favor of the Persons listed on Schedule A attached
hereto (collectively, the “Grantors™).

WHEREAS, pursuant to that certain Security Agreement, dated as of November 15,
2006, among the Collateral Agent, the Grantors and certain other parties thereto (as amended,
amended and restated, supplemented or otherwise modified from time to time, the “Security
Agreement”), the Grantors granted and pledged to the Collateral Agent a continuing security
interest in and to the Collateral, as collateral security for the payment and performance in full
when due of the Obligations;

WHEREAS, in connection with the Security Agreement, the Collateral Agent and the
Grantors also entered into that certain Intellectual Property Security Agreement, dated as of June
14, 2011 (the “IP Security Agreement”), for the purposes of filing and recording with the United
States Patent and Trademark Office the security interest granted with respect to the Trademarks
included in the Collateral;

WHEREAS, the IP Security Agreement was filed with and recorded by the Trademarks
Division of the United States Patent and Trademark Office at Reel/Frame 4583/0542; and

WHEREAS, the Grantors have requested the Collateral Agent to release the security
interest held by the Collateral Agent with respect to the Trademarks, and the Collateral Agent has
agreed to execute and deliver this Release for purposes of recordal with the United States Patent
and Trademark Office.

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged, the Collateral Agent agrees as follows:

1. Defined Terms. Unless otherwise defined herein, all capitalized terms used herein
shall have the meaning given to them in the Security Agreement or the IP Security Agreement, as
applicable.

2. Release. The Collateral Agent hereby, as of the Effective Date, releases, terminates,
discharges, cancels and relinquishes the Collateral Agent’s security interest, granted pursuant to
the Security Agreement and the IP Security Agreement, in and to the Trademarks, including the
Trademarks identified in Schedule A attached hereto.

3. Governing Law. This Release shall be governed exclusively under the laws of the
State of New York, without regard to conflicts of law or choice of law principles.

[Signature Page and Schedule A Follows]

TRADEMARK
REEL: 004751 FRAME: 0347



IN WITNESS WHEREOQOF, the Collateral Agent has caused this Release to be executed
by its duly authorized representative as of the Effective Date:

CITIZENS BANK OF PENNSYLVANIA,
acting in its capacily as Collateral Agent

N N

By: ;é,@,a D [Frplorid
Name: [_eglie I, Oroden'cle
Title: =, Qp ‘
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SCHEDULE A
Trademarks

See attached.

TRADEMARK
REEL: 004751 FRAME: 0349



NCO HOLDINGS, INC.
Trademark Registrations

Mark Country | Reg. No. Reg. Int. Status
Date Class(es)
TURNING RED INK TO BLACK [N 1363713 10/1/85 36 2" Renewal due
ISN'T MAGIC. .. IT'S OUR JOB. 10/1/2015

N N US | 3626744 | 5/26/09 | 35,36 8&15 duc
%ﬂf IS 5/26/2015

R Sl Sadoiny e

US 3703424 | 10/27/09 35; 36 8&15 due
10/27/2015
UsS 3707770 | 11/10/09 35; 36 8&15 due
11/10/2015

Customer Mensgoment, e,

BT Us 3707773 | 11/10/09 | 35: 36 8&15 due
E\g iﬁ §§ 11/10/2015

Custowmer Mesagement, o

US 3719215 12/1/09 35; 36 8&15 due

12/1/2016

US 3750620 2/16/10 35; 36 8&15 due

2/16/2016

US 3755342 3/2/10 41 8&15 due

»@*‘ N{‘ §:§ 3/2/2016
CINIVERSITY

NORTH SHORE AGENCY US 3813693 7/6/10 35; 36 8&15 due

7/6/2016

US 3842074 8/31/10 35; 36 8&15 due

8/31/2016

US 3898625 1/4/11 35 8&15 due

1/4/2017

NCO&DESIGN UsS 77/961095 | 3/17/10 | 35;36 Pending
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US 77/849139 | 10/15/09 35;36 Pending.
SO To Publish
= 5/10/11
RO
COAST TO COAST CONSULTING, LL.C
Trademark Registrations
Mark Country | Reg. No. Reg. Int. Status
Date Class(es)
US 3751371 | 2/23/10 35;36 8&15 due 2/23/2016
QUALINK, INC.
Trademark Registrations
Mark Country | Reg. No. Reg. Int. Status
Date Class(es)
[N 3765069 | 3/23/10 35; 36 8&15 due 1/23/2016

'%/
%,

7

X7 Za

P
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TRANSWORLD SYSTEMS INC.
Trademark Registrations
Mark Country | Reg. No. Reg. Int. Status
Date Class(es)

US 3769957 4/6/10 35; 36 8&15 due

2/23/2016
NORTH SHORE
AGENCY

&b N0 COMPARY
US 3769958 4/6/10 35; 36 8&15 due
4/6/2016
TRADEMARK
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