16173287004

Re-T0CODIRB57  )%-)9-/4

OM8 Collection 0651-0027 (exp. 04/30/201Y, - — .

) 700512827 11!21/201_§ 10:00;30a.m.  11-21-2013 3/12
01/29/2014

el T o

) 7 : DEPARTMENT OF COMMERGE
1 0 665 ’, 8 __.istes Patent and Trademark Otfice

Furae PTO-1594 (Rev, 12-11)

RECORDATION FORM COVER SHEE
TRADEMARKS ONLY

To the Direclor of the U, S. Patent and Trademark Offica: Pleasa record the attached documents or the new address{es) below,

1. Name of conveying party(les): 2. Name and address of recelving party{ies) (] Yes
Gepesys Telecommunications Laboratories, Inc. Additional names, addresses, or citizenship attached? X1 No

Name; JPMorgan Chase Bank, N.A., as collateral agant

7] Individual(s) ] Assaciation Street Address; 500 Stanton Christiana Rd., F1. 3, Ops 2
] Partnership 3 Limited Parinership City:  Newatk - '
Corparation- State; CA State: g
" [OJ other '
D " Couniry: USA Zip: 197432107
X ) A
Cltizenship (see guldelines) [T individualis) Citizenship

Additional names of convaying parties attached? Yes D No Association  Cliizen ship USA

Dpannersmp Citizenghlp
[T] Limited Parinership ~ Citizanship
[TJcarporation  Cltizenship

3, Nature of conveyance/Execution Date{s} :
Execution Date(s) November 13, 2013

. [ Assignment [ terger Cother Citizenship
Securily Agreement D Change of Name # assignee is nol domiciled in the United Siates, a domestic
representative designetion is attached: ves [ no
[J other {Designations must be 8 separate document from assignmant)
4. Application number(s) or registration number(s) and identification or description of the Trademark,
Text B. Trademark Regisiration No.(s)

A. Trademark Application No.(s}
See Schedule A

o Wdiimnal shoet(s) altached? Yes [7] No !
C. Identification or Descrlpticn of Tradamark(s) (and Flhng Date it Appllcatton or Registration Number is unkncwn)

See Schedule A

5. Name 8 address of party to whom correspondence | g Total number of applications and r““““"‘-‘
concerning document should be mailed: reglstraticns involved: ; .
Name: Elaine Carrara, Legal Assistant -

Internal Address: 7. Total fee (37 CFR 2.6(b)}(6} & 3.41) §__

~

D Authorized to be charged to deposit account

Streel Address: ¢/o Cahill Gordon & Reindet LLP
D Enclossed

80 Pine Streel

8. Payment Information:

Clty: New Yark
State:NY Zip: 10005
Phone Number; (212) 701-3365

Docket Number: -

Deposit Account Number
Authorized User Name

Email Address: ecarrara@cahliicom
9. Signature: ;':/ Y RN ( d Al Ll 2R November 14, 2013
T " Signature S Date
Elaine Carrera Tota) number of pegos inchudlag cover
sheel, attachments, and document:

Nama of Person Signing

Documents to be recorded {Including cover sheat} shoultl be faxed to (571) 273-0140, ar malled to:
Mali Stop Arsignment Recordation Branch, Director of the USPTO, P.0, Box 1460, Alexandrla, VA 22313-1450
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Addendum to Cover Page of Trademarks Form Cover Sheet
1. Name of conveying party(ies)

Angel.com Incorporated, a Delaware Corporation
Citizenship—-US — Delaware

‘Utopy, Inc.. a Delaware Corporation
Citizenship - US — Delaware

SoundBite Communications, Inc.. a Delaware Corporation
Cutizenship = US - Delaware
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EXECUTION VERSION

CONFIRMATORY TRADEMARK SECU RITY AGREEMENT

This Confirmatory Trademark Security Agreement (this “Agreement”), dated as
of November 13, 2013, is entered into by each of the undersigned (each, a “Grantor”) in favor of
JPMorgan Chase Bank, N.A., as collateral agent (together with its successors, in such capacity,
the “Successor Collateral Agent”).

WHEREAS, Grantors have executed and delivered that certain U.S. Pledge and
Security Agreement. dated February 8. 2013. as supplemented from time to time (the “Pledge and
Security Agreement ™), pursuant to which Grantors have granted to Successor Collateral Agent’s
“predecessor-in-interest, Goldman Sachs Bank USA (the “Former Collateral Agent”), together
with 15 successors in such Ldpdtll)’_ for the ratable bencfit of the Secured Parties, a security
interest in atl of the Grantors’ right, title. and interest in and to the Trademark Collateral (as
defined betowy); )

WHEREAS, the Loan Parties have executed and delivered that certain Second
Amendment to Credit and Guaranty Agreement, dated on even date herewith (the “Credit
Agpreement Second Amendment™), pursuant to which the parties thereto have agreed to amend the
Credit Agreement in accordance with the terms set forth in said Credit Agreement Second
Amendment; and

WHEREAS, the "Loan Parties have exccuted and delivered that certain '

Resignation, Waiver. Consent and Appointment Agreement. dated on even date herewith,
pursuant to which the parties thereto have agreed that the Former Collateral Agent shall resign as
collaterial agent under the Loan Documents and that the Successor Cotlateral Agent shall be
appointed as the successor thercto, »

NOW, THEREFORE, in consideration ‘'of the foregoing and for other good and
valuable consideration, the receipt and sufﬁcaency of which is hereby acknowledged, the Grantors
and the Successor Collateral Agent hereby agree as follows:

have the meanings set Fomh in the Pledge and | Semnty Ag,rc,emenl

ECTION 2. Grant of Sccurity: Interest. Subject to the terms of the Pledge and

Security Aucuncnl cach Grantor hereby grants to the Successor Collateral Agent, for the ratable

benefit of the Secured Parties, a security interest in and continuing lien on all of'such Grantor’s

right. title and interest in, to and under the following, in each case whether now owned or existing

or hereafter acquired, developed, created or arising and wherever located (collectively, the

“Trademark Collateral™). as collateral security for the prompt and complete payment and
performance when due of the Obligations of such Grantor:

(i) all U.S., State and foreign trademarks, trade names, corporate names,
company names, business names, domain names, fictitious business names, trade
styles. trade dresses, service marks, certification marks, collective marks. logos
and other source of business identifiers or any other indicia of origin, designs and
general tangibles of a like nature, all registrations thereof. and all applications
now or hereafter made in connection therewith. whether in the United States

Patent and Trademark Office or in any similar office or agency of the United

States, any State thereof or any other country or any political subdivision thereof,
or otherwise, and all common-law rights related thereto, including, without

9173419
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limitation, any of the foregoing referred to on Schedule A, and all rights
corresponding therefo throughout the world, (i) all of the goodwill of the
. business connected with the use of and symbolized by the foregoing; (iii) all
extensions and renewals of the foregoing, (iv) the right to sue for past, present
and future infringements or dilution of any of the foregoing or for any injury to
goodwill, and (v) all proceeds of the foregoing, including, without limitation,
licenses, royalties. income, payments, claims, damages, and proceeds of suit.

SECTION 3. Security Agreement. The security interest granted pursuant to this
Agreement is granted in conjunction with the security interest granted to the Successor Collateral
Agent for the Secured Parties pursuant to the Pledge and Security Agreement, and the Grantors
hereby acknowledge and affirm that the rights and remedies of the Successor Collateral Agent
with respect 10 the security interest in the Trademark Collateral made and granted hereby are
more {ully set forth in the Pledge and Security Agreement, the terms and provisions of which are
incorporated by reference hercin as if fully set forth herein. In the event that any provision of this
Agreement is deemed to conflict with the Pledpe and Security Agreement, the provisions of the
+ Pledge and Sccurity Agreement shall control.

SECTION 4. Recordation. Each Grantor authorizes and requests thal the
Commissioner of Patents and Trademarks and any other applicable government officer record this
Agreement.

SECTION 5. Governing Law. This agreement and the rights and obligations of
the partics hereunder and any claim or controversy relating hereto shall be governed by, and
construed and interpreted in accordance with, the laws of the State of New York, without regard
to its conflicts of laws principles.

SECTION 6. Counterparts. This Agreement may be executed in any number of
counterparts, each of which when so executed shall be deemed to be an original and all of which
taken together shall constitute one and the same agreement.

[Signature page follows)

N

9173419
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/

INATERESS WHEREOQF, ench of the undersigned has caused this Agreement 1o
be duly executed gnd detivered ag of the date Hrst abave written,

GRANTORS:

GENESYS TELECOMMUNICATIONS
‘LABORATORIES, INC.

oy
By: :,////// é/
Name: Mark Alloy /
Title: Treoasurer /

ANGEL.COM INCORPORATED

By: ///74&7

Name: Mark Alloy
Title: Treasurer

" UTOPY. INC.

/‘;/9; ?/7

By

Name: Mark ;-\Iioy’/
Title: Treasurer

SOUNDBITE COMMUNICATIONS, INC.

By: £
Name: Mark :’\11('(,\'
Tiler Treasurey

[Confirmatory Trademark Seeurity Agreement]
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JENORGAN CHASE BANKNA ik
Successor Collueral Agent

? A A \
‘\&K)b"-m : g" Y N /

{Authorized Signatory)

Peter B. Thauer
Mzanaging Director

[Confirmatory Trademark Sceurity Agreement]

073410
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Addendum to Cover Page of Trademark Form Cover Sheet {cont,)
4. Application number(s} or registration number(s} and identification or description of the Trademark,

TRADEMARKS

wﬁk\.(‘bﬁ!u.

G

.2 w

Tl R T P oateliees

R St S RO

SRR TR R R

. | Angel.com Incorporated | ANGEL ,,.“.w :4 337 20%33 28, 2006 |
. Angel.com Incorporated B | ANGELCOM 13,169,032 November 7, 2006
W>nmm_ com Incorporated | CALLERFIRST 14,298,402 March 5, 2013
' Angel.com Incorporated | CXFIRST | 851719453 September 4, 2012
>:mmu ooB _:noﬂoﬁm»ma | CXFIRST. . 85/719,456 .| September 4,2012
_Angel.com Incorporated | PUTTING THE CALLER FIRST | 4,298,403 _{ March 5, 2013
‘Angel.com Incorporated YOUR TELEPHONE JUST GOT | 2,882,922 | September 7, 2004
: SMARTER el ,

' Genesys Telecommunications Laboratories, Inc. - | 1 TO 1 CUSTOMER mmmSom 851877936 | March 15, 2013 (ITU)
,Genesys Telecommunications Laboratories, Inc. CALLCENTER PULSE ~ |.2347455° 02-May-00 -
Genesys Telecommunications Laboratories, Inc. CITIZEN EFFORT ~ 85/863288 meﬁw_mé 28, 2013
' Genesys Telecommunications Laboratories, Inc. COIL DESIGN PURE DEVICE =~ . | 2161483 .. % - | 02-Jun-98 -
Genesys Telecommunications Laboratories, Inc. CONVERSATION MANAGER 85/813435 " | 31-Dec-12 (ITU)
Genesys Telecommunications Laboratories, Inc. CUSTOMER mzo>omgmzﬁ 85946790 . | 30-May-13 (ITU)
SRR | PLATFORM = -
Genesys Telecommunications Laboratories, Inc. GENESYS - 2271572 | 24-Aug-89 |
Genesys Telecommunications Laboratories, Inc.- GENESYS 2249031 01-Jun-99
Genesys Telecommunications Laboratories, Inc. - GENESYS CLOUD CONNECT 85/702554 13-Aug-12 (ITU)"
Om,nmm<.m ,Hm_mnoBB::,omgnm Laboratories, inc. GENESYS OOZZmO._. 85702557 13-Aug-12 {ITU)
Genesys ,_..m_moma,acn,ﬁmmo:m Laboratories, Inc. GENESYS CONTACT CENTER 85/702562 - 13-Aug-12 (ITY)
e , CONNECT =~ - . R . -
'Genesys Telecommunications Laboratories, Inc. GENESYS 00z<mmm>ﬁ02 85/813436 31-Dec:12 (ITU)

[

: MANAGER

A

%
&
2
&
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0
b}
o
=
« L
12 (ITU) .Km
N _ENGAGEMENT -~ , , e <
Genesys Telecommunications Laboratories, Inc. _ | GENESYSONE | 85/726606 S11-Sep-12 (ITU) m %
_Genesys Telecommunications Laboratories, Inc. GENESYS PRIME CONNECT | 85702566 ‘13-Aug-12 (iTU) ao
Genesys Telecommunications Laboratories, Inc. - GENESYS PROACTIVE 86/033059 8/8/12013 M T4
, ENGAGEMENT e =5
Genesys Telecommunications Laboratories, Inc. szm.,m<m .m§>ww LINK - 85/813434 4 3-Dec12(ITUy 2
Genesys Telecommunications Laboratories, Inc. | GENESYS SOCIAL CONNECT | 85/702570 | 13-Aug:12 gTU) n._._
Genesys Telecommunications Laboratories, Inc. | GENESYS SOCIAL 85/813432 | 31-Deci12 (ITU) . o
I L  ENGAGEMENT . 1 . -
Genesys Telecommunications Laboratories, Inc. | icFD . 4070877 - 13-Dec-11
Genesys Telecommuni¢ations Laboratories. Inc. INTELLIGENT CUSTOMER 4070876 13-Dec-11
, e FRONTDOOR ; , .
| Genesys Telecommunications Laboratories, Inc. ONE TO ONE CUSTOMER 85/877918 March 15, 2013 (ITU) -
, B SERVICE . T ST
| Genesys Telecommunications Laboratories, Inc. | sipspan2 851792220 |.30-Nov-12 (1TU).
| Genesys Telecommunications Laboratories, Inc. SPEECH:TO-PHRASE B 86/068518 9/18/2013(ITU)
| Genesys Telecommunications Laboratories, Inc. SPEECH-TO-PHRASE 86/068522 9/18/2013(1TU)
Lo e _ RECOGNITION . ,
| Genesys Telecommunications Laboratories, Inc. | T-SERVER 2520402 -18-Dec-01
i_SoundBite Communications, Inc_ 7| SMARTREPLY. 13,453,832 6/24/2008
SoundBite Communications, Inc. SOUNDBITE, 2,791,768 $12/092003
*Utopy, Inc. SPEECHMINER 2,757,525 _August 26, 2003 o
| Utopy, Inc. « , uroey = 2,757,526 August 26, 2003 ‘. S
| Genesys Telecommunications Laboratories, Inc. | ACTIONABLE ANALYTICS 86/092207 October 15, 2013 N
*Genesys Telecommunications Laboratories, Inc. | GENESYS SMART CONNECT 85/748468. { October 8, 2012 .. i v
| Genesys Telecommunications Laboratories, inc. " | SMART CONNECT . ‘85/748467 October 8,2012" t -
B T e e e S = el : e 1 - - : -

RECORDED



