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GENERAL $§Q§§R§T‘§ AGREEMENT

THIS AGREEMENT dated February 23 | 2015,

BETWEEN:

AND:

1.1

INTERACTIVE VOICES INC., having its registered office al 150 Dufferin Avenue, Suile 800,
London, ON NSBA 5N

{the "Borrower™)

BDE CAPITAL ING., 2 wholly-owned subsidiary of BUSINESS DEVELOPMENT BANK OF
CANADA, duly incorporated under the Canada Business Comporations Act, with a place of
business at 148 Fullarion Strest, Suite 1000, 10" Fioar, London, ON N8A 5P3

{tha "Bank”)

SECURITY INTEREST

{You, as the Borrower, will grant to the Bank a charge, referrad to-as a security imterest, over all personal propery now held orin the
future heid or acquired by you. You will also grant 5 charge, refetved to s a floating chargs, over your complete undedaking-. These
charges are the security the Bank will hold in consideration of lending you funds or providing the credit faciity to vou.)

For consideration the Borrower heraby,

{a) martgages and charges as a fixed and spacific charge, and assigns and transfers to the Bank, and
grants fo the Bank & general and continuing security interést in all of the Borrowar's present and after
acquired personal property including, without fimitation:

{iy  alloffice, rade, manufacturing and all other equipmant and all goods, including, without
fimitation, machinery, tools, fixtures, computers, furniture, furnishings, chatiels, motar vehicles
and other tangible personal property that isnot inventary, and all parts, somponents,
attachments, accessories, accassions, replacemants, substitutions, additions and improvements
to any of the above (all of which is collectively called the "Equipment");

iy altinventory, including, without limitation, goods acquired or held for sale or lsase or furnished or
to be furnished under contracts of rental or service, all raw materials, work in pracess, finished
goods, reiurned goods, repossessed goods, all livestock and their young after conception, al
crops and timber, and all packaging matarials, supplies and containers relating o or used or
consumead in connection with any of the foregoing (all of which is collectively called the
"nventony™,;

{iy  all debts, accounts, claims, demands, moneys and choses in action which now are, or which
may at any time be, due or owing to or owned by the Borrower and all books, recards,
documents, papers and electronically recorded data recarding, evidencing or relating to the
debts, accounts, claims, demands, moneys and choses in action (all of which is collectively
called the "Accounts™);
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(iv) alldocuments of title, chattel paper, instruments, securities and mongy, and all other personal
property, of the Borrower that is not Equipmert, Inventory or Accounts:

{v)  all patents, rade-marks, copyrights, industrial designs, plant breeder's rights, integrated circuit
topographies, trade-names, goodwill, confidential information. trade secrets and kniow-how,
including without limitation, environmental technology and bio-technology, software and any
registrations and applications for registration of the foregoing and ail other intellectual and
industrial property of the Borrower (all of which is collectively calied the “Intaliectual Property™);

{vi) alithe Borrower's coniractual rights, licenses and all other choses in action of every kind which
now are, or which may af any time be due or owing to or owned by the Borrower, and all other
intangible property of the Borrower, that is not Accounts, chatiel paper, instrurents, documents
oftitle, Intellectual Property, securities or money;

{vil} the personal property described in Scheduls "A” attached to this Agresment ang alf additions
therelo and replacements thereaf: and

{viii) all proceeds of every nature and kind arising from the personal property referred to in this
Seturity Agreament;

(b} grants to the Bank a general and continuing secunty interest and charges by way of a floating charge:

(i 8l of the undertaking and assets of the Borrower, of avery nature or Kind and wherever situate,
whether presently owned or hereafter acquired, and all their praceads, other than ifs assels ang
undertakings that are otherwise validiy and effectively subject to the charges and security
inferests in favour of the Bank created pursuant 1o this Clause 1.1,

1.2 The securily interests, mortgages, ransfers, assignments, charges, grants and conveyances created
pursuant to Clause 1.1 shall be collectively called the “Security Interests”. and the property subject fo the Security
Interests and all property, assets and undertaking charged, assigned or iransferred or secured by any instruments
supplemental to or in implementation of this Security Agreement are coliectively called the "Coliateral®,

1.3 The schedules, including definitions, farm part of this Security Agreement,

2 EXCEPTIONS

(With few exceptions, all of your personal properiy is subject to the securily interests and charges deseribed in Clause 1.1 Only the last
day of any fease taim and passibly your consamer goads are excepted. Corporations do nol hold consamer goQds.)

2.1 The last day of the term created by any lease or agreemeant is excepted out of any charge or the Security
Interests but the Borrower shall stand possassad of the reversion and shall remain upon trust o assign and dispose
of it {o any third party as the Bank shall direct.

22 All the Borrowsr’'s cansumer goods are excepted out of the Security interests.

3. ATTACHMENT

{Value or consideration has Howad betwaen youand the Bank and the Security Interests in your personal propery are camplete pnce
you sign this Security Agreement.)

The Borrower agrees that the Securily Interests attach upon the signing of this Security Agreemant (o in the
case of after acquired property, upon the date of acquisition}, that value has been given, and that the Borrower has
{or in the case of after acquired property, will have upen the date of acquisition) rights in the Collateral and the
Borrowsr confirms that there has heen no agreement befween the Borrower and the Bank to postpone the time for
attachment of the Security Interests and that it is the Borrower's understanding that the Bank intends the Security
Interasts to aftach at the same time.
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4, PURCHASE MONEY SECURITY INTERESYT

{To the exient that the ‘Bank helps you acquire an interestin any personal propefty, ‘you grant a special security interastto the Bank over
that persanal property. The special securlty interest is known as a "Purchase Money Security Intsrast)

The Borrower acknowledges and agrees that the Securily Interests constitute and are intended 1o create
Purchase Maney Security Interests in Collateral to the extent that moneys advanced by the Bank, including alt future
advances and re-advances, are bsed or are to be used, in whols or in part, to purchase or atherwisa to acquire rights
in Collateral.

5. OBLIGATIONS SECURED

(The Security Interests and charges you have granfed fo the Bank secure all indebiednass and all abligations to the Bank )

This Security Agreement is in addition to and not in substitution for any other security interest or charge now
or it the future held by the Bank from the Borrower or from any other parson and shall be general and continuing
security for the payment and performance of all indeblednass, liabilites and obligations of the Borrower to the Bank
(including interest thereon), whether incuired prior o, at the time of or after the signing of this Security Agreement
including extensions and renewals, and all other liabilities of the Borrower to the Bank, present and future, absolute or
contingent, joint or sevaral, direct or indirect, matured or not, axtendad or renawed, wherever and however incurred,
including all advances on current oF funning account, fulure advances and re-advances of any loans or credit by the
Bank and the Borrower's obligation and liability under any contract or guaraniee now or in the future in existence
whereby the Borrower guarantaes payment of the debts, labilities andior obligations of a third party to the Bank, and
for the performance of all obligations of the Borrower 1o the Bank, whether or not contained in this Security
Agreement (all of which indebtedness, liabilities and obligations are coliectively calfed the "Obligations”).

8. REPRESENTATIONS AND WARRANMTIES
{You state that you are sbie to lsgally gram this Security Agresraent to the Baak, it will be binding and the Coliateral is not subject 1o any
encurnbrances that have not been approved by the Bank. You own the Collateral and nothing prevents you from granting the Sacurity
Interests and charges in favourof the Bank.. The Bank will rely on all of the following representations and warranties )

6.1 The Borrower represents and warranis io the Bank that

(a)  if a corporation, it is a corporation incorporated and organised and validly existing and in good standing
under the laws of the jurisdiction of its incorporation,; it has the corporate power fo own or lease its
property and to carry on the business conducted by it; it is qualified as a corporation o cary on the
business conducted by it and to own or lease its property and is in good standing under the laws of
gach jurisdiction in which the nature of its business or the property owned or leased by i makes such
qualification necessary, and the execution, delivery and performance of this Security Agresment ars
within its corporate powars, have been authorised and do not contravens, violate or canfiict with any
law or the terms and provisions of its constating documents or its by-laws or any shareholders
agreement of any olher agreement, indenture or undertaking 1o which the Borrower is a parly or by
which it is bound,

(b} ifitis a corporation, its name as set forth on page 1 of this Security Agreement is its full, true and
correct name as stated in its constating documents and i such name is in English, it does not have or
use a French language form of its name or a combined English language and Frénch language form of
its name and vice versa, and the Borrower has provided a wiitten memorandum to the Bank accurately
setting forth all prior names under which the Borrower has operated

{c}  ifitis a partnership, its name as set forth on page 1 is its full, true and correct, and where required or
voluntanly registered its registerad, nams; itis a partnership validly created and organised and validly
existing under the laws of the jurisdiction of is creation; it has the power to carry on the business
conducted by i, i is qualified as a partnership to carry on the business conducted by it and is in good
standing under the laws of each jurisdiction in which the nature of its business makeas such
qualification necessary; and the execution, delivery and performance of this Agreement are within its
powers, have been autharised, and do not confravene, viciate ar conflict with any law or the terms Of iis
partnership agreement or any other agreement, indenture or undertaking to which the Barrower is &
party ar by which itis bound, and a complete list of the names, addresses and (if individuals) the dates
of birth of the pariners of the pannership are set forth on a Schedule attached to this Security
Agrasmant, :

General Secutity Agreement Page 3
Rewv. May, 2008
132520811
TRADEMARK
REEL: 005502 FRAME: 0932



{d} if the Borrower is an individual, that individuals full name and address provided to the Bank are the
individual's full and correct name and address and the individual's date of birth as described on the
individual's birth certificate a true copy of which bas bean provided to the Bank or, if no birth cenificate
issued from any jurisdiction in Canada exists, as described on the documents provided to the Bank is
the individual's correct birth date;

{8} thereis no litigation or governmental procesdings commenced or peading against or affecting the
Collataral or the Barrower, in which a decision advarsa {o the Borrowsr would constitile or rasult in 8
material adverse change in the business, oparations, properties or assats or in the condition, fnancial
or otherwise, of the Borrower, and the Borrower agrees to promplly notily the Bank of any such future
litigation or governmental proceeding;

{f}  itdoes nothave any information or knowledge of any facts relating to its business, operations, property
or assats or {o ifs condition, financial or othaywise, which # has not disclosed io the Bank in writing and
which, if known to the Bank, might reasonably be expectad 1o deter the Bank from axtending credit or
advancing Tfunds to the Barrower;

(@)  ithas good title and lawfully owns and possessss all presently held Collateral, fres from all sesurity
' intarests, charges, encumbrances, fiens and claims, save only the Security Interests and the charges
or securily inferasts consented to in writing by the Bank, and it has not granted any licenses in or of its
intellectual Property other than as disclosed and consented to by the Bank;

() to the extent that any of the Collateral includes serial numbersd goods and motor vehicles which
require serial number registration by vinue of the Act and its regulations inciuding motor vehicles,
traifers, manufactured homes, mobile homes, boats, outboard molors for boats or aireraft the
Borrower has given the full and correct serial numbers and any Ministry of Transport designation
marks or other relevant licensing authority marks of alf such Collateral to this Bank;

(i the Collateral is and/or will be located at the place(s) described in Schedule “A" and will not be
removed from such location(s) without the prior written consent of the Bank;

{fy  this Security Agreement is granted in accordance with resolutions of the directors {and of the
shareholders as applicable) of the Borrower, if the Borrower is a corparation, or, if the Borrower is a
partnership, of the partners of the Borrower, and all other requiremeants have been fulfiled to authorise
and make the execution and delivery of this Security Agresment, and the performance of the
Borrower's obligations valid and there is no resiriction contained in the constating dosuments of the
Borrower or in any shareholders agreement or partnership agresment which restricts the powers of the
authorised signatories of the Borrowsr 1o borrowe monay or give security; and

{k)  the Borrower's place(s) of business and chief executive office have baen correctly provided to the
Bank.

7. COVENANTS OF THE BORROWER

{The Security Interests and the Collateral must be protected while the Security Agresment remains in effect. ThHese covenants are youe
promises to the Bank describing how the Baok's Security Interests will be attended 0. You will also covenant {6 maintain arcurate
hooks and records and aliow the Bank's inspection. Your promises are found inthe Security Agreement and Schadules.)

71 The Borrower covenants with the Bank that while this Security Agreement remains in effect the Borrower will:
{a) promplly pay and satisfy the Obligations as they become due or ars dermanded;
(b}  defend the title to the Collateral for the Bank's benefit, against the claims and demands of all persons,

(¢} fully and effectually maintain and ensure that the Security Interests are and continue to be valid and
effective;
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(d}  maintain the Collateral in good condition and repair and provide adequate storage facilities o protect
the Collateral and not permit the value of the Collateral to be impaired;

(e}  obsarve and conform o all valid requirernents of any governmental authority relaive to any of the
Collateral and all covenants, terms and conditions upon or under which the Collateral is hald:

() forthwith pay and satisfy:

(i

all taxes, assassments, rates, duties, lavies, government fees, claims and dues lawfully ievied,
assessed or imposed upon it or the Collateral when dus, unless the Barrower shall in good faith
contest its obligations so to pay and shall furnish to the Bank such security as the Bank may
regquirs; .

all security interests, charges, encumbrances, liens and claims which rank or could rank in
priovity to, or on an equal basis with, any of the Security Interests; and

all fees from time to time chargaable by the Bank arising out of any term of the commitmant
lefier betwean the Bank and the Borrower including, without limitation, inspaction, administration
and returmnsd chequs handling fess;

{gy forthwith pay and satisfy all costs, charges, expenses and Jegal fees and disbursements (on a solicitor
and its own client basis) which may be incurred by the Bank in connection with granting loans or credit
to the Borrower, including for:

i
{ii}

(i)
()

{vi)

{vii)

(Wil

inspecting the Collateral;

negoliating, preparing, perfecting, registering or renewing the registration of this Security
Agresment and the Security interests, any Financing or Financing Change Statement, any
madification or amending agreement and other documants relating to the Borrower's obligations,
whether or not relating fo this Security Agresment;

complying with any disclosure requirements under the Act;
investigating tite to the Collateral;
taking, recovering, keeping possession and disposing of the Collateral;

maintaining the Collateral in good repair, storing the Collateral and preparing the Collateral for
disposition;

any inspection, appraisal, investigation or environmental audit of the Collateral and the cost of
any environmental rebabilitation, treatment, removal or repair necessary to protect, preserve of
remedy the Collateral including any fine or penalty the Bank becomes obligated to pay by reason
of any statute, order or direction of competent authonty,

all other actions and proceedings taken to preserve the Qollateral, enforce this Security
Agreament and of any other security interest held by the Bank as security for the Obligations,
protect the Bank from liability in connection with the Security interests or assist the Bank in its
loan and credit granting or realization of the Sscurity interest, including any actions under the
Bankruptey and Insalvency Act (Canada) and all remuneration of any Receiver {as defined in
Article 18 hereof) or appointed pursuant to the Sankruptcy and Insalvency Act (Canada);

any sums the Bank pays as fines, or as clean up costs because of contamination of or from your
assets. Further, you will indemnify the Bank and its employess and agents from any liabiiity or
costs incurred including legal defense costs. Your obligation under this paragraph continues
sven after the Obligations are repaid and this agreement is terminated.

(h)y atthe Bank's request, execule and deliver further documents and instruments and do all acts as the
General Securily Agreament Pags 5
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Bank in its absolute discretion requires fo confiem, register and perfect, and maintain the registration
and perfection of, the Security Interests; ’

el

notify the Bank promptly of;

(i any change inthe information contained in this Security Agreement relaling to the Borfowar, its
business or the Collateral, including, without limitation, any change of name or address
(including any change of trade name, propristor or pariner) and any change in the present
iocation of any Collateral;

(i} the details of any material acquisition of Collateral, including the acquisition of any motor
vehicles, trailers, manufaciured homes, boats or aircraft:

(W)  any matenal loss ar damags to the Collateral;

{ivy any material default by any account debior in the payment or othier performancs of its obligations
to the Borrower respacting any Accounts;

(v}  anyclaims against the Borrower including claims in respect of the Intellectual Property of of any
actions taken by the Borrowsr to defend the registration of or the validity of or any infringement
of the intellectual Property;

{(vi) the return to or repossession by the Borrower of Collateral that was disposed of by the Barrower;
and

{vii)  all additional places of business and any changss in its place(s) of business or chief exenutive
office;

()  prevent the Colfateral, other than Inventory sold, leased, or otherwise disposed of as permitied by this

Securily Agraement, from being or becoming an accession fo property not covered by this Security
Agreement;

{k)  carry on and conduct its business and undertaking in a proper and businesslike manner so as to
preserve and protect the Collaterat and the sarnings, incame, rents, issues ang profits of the Collateral,
including maintenance of praper and accurate books of account and records;

{ly  permit the Bank and its reprasentatives, at all reasonabla times, access to the Collaters inchuding all of
the Borrower's property, assets and undertakings and to all its books of account and records for the
purpose of inspection and the faking ofextracts and copies, whether at the Borrower's premises or
otherwise, and the Borrower will render all assistance NECEsSaly,

(m  observe and perform all its obligations under;

(i  leases, licences, undertakings, and any other agreements to which it is a party;

(i)  any statute or regulation, federal, provincial, territorial, or municipal, 1o which it is subject;
(n}  deliver fo the Bank fram time to time promptly upon reguest:

(i anydocuments of title, instruments, securities and chatiel paper constituting, representing or
relating to the Collateral; .

(i} all books of account and all records, Jedgers, reports, correspondence, schedules, documents,
statements, lists and other writings relating fo the Collateral to allow the Bank fo inspect, auditor
copy them,

i) all financial statements prepared by or for the Borrower regarding the Borrower's business:

General Senurity Agreemeant Page 6
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{iv)  such information concerning the Collateral, the Rarrower and the Borrower's business and
aftairs as the Bank may reasanably require;

{0}  with respect to the Intellectual Property, take all nscessary steps and initiate all necessary procesdings,
to maintain the registration or recording of the intellactual Property, to defend the Inteflectual Property
from infringement and to prevent any licensed or permitied user from doing anything that may
invalidate or otherwise impair the intellectual Property;

{(p}  with respect to copyright forming part of the intellectual Propernly, provide to the Bank waivers of the
moral rights thereto executed by all contribulors or authors of the copyrighted work;

(@) receive and hold in trust on bahalf of and for the benefit of the Bank al proceeds from the sale or other
disposition of any Collateral;

() consentto the Bank contacling and making enquiries of the Borrower's lessors, as well as municipal or
other government officials or assessaors; and

(s} observe and perfbrm the additional covenants and agreements set out in any schedules to this
Security Agreement.

7.2 Any amounts required o be paid to the Bank by the Borrower under this Clause 7 shall be immediately
payable with inlerest at the highest rate borne by any of the Obligations until all amounts have baen paid.

7.3 This Security Agreement shall remain in effect until it has besn terminated by the Bank by notice of
termination to the Borrower and all registrations relating to the Security Agresment have been discharged.

8. INSURANCE

{ftis: your obligation o thoroughly insure the Collateral in order to protect your interesis and those of the Bank. You will follow the
specific requirements of the insurance coverage described in thia Clause)

8.1 The Borrower covenants that while this Securily Agrasment is in effect the Borrowsr shail:

(@)  maintain or cause to be maintained insurance on the Caollateral with a reputable insurer, of kinds, for
amounts and payable to such person or persons, all as the Bank may require, and in particular
maintain insurance on the Collateral to its full insurable value against loss or damage by fire and all
other risks of damage, including an extended coverage endorsement and in the case of mator
vehicles, insurance against theft,

(b)  cause the insurance policy or policies required by this Security Agreement to be assigned to the Bank,
including & standard marlgage clause or a morigage endorsement, as the Bank may require;

{c}  pay all premiums respecting such insurance, and deliver all policies to the Bank, if it so requires.

8.2 If proceeds of any required insurance becomes payable, the Bank may, in its absolute discretion, apply these
proceeds to the Obligations as the Bank sees fit or release any insurance proceeds 1o the Borfower o repair, replace
or rebuild, but any refease of insurance proceeds 1o the Borrower shali not operate as a payment on account of the
Obligations or in any way affect this Security Agreement or the Security Intereats.

8.3 The Borrower will forthwith, on the happening of loss ar damage o the Collateral, notify the Bank and furnish
to the Bank at the Borrower's expense any necessary proof and do any necaessary act to enable the Bank

to obtain payment of the insurance proceeds, but nothing shall imit the Bank's right to submit to the insurer a proaf of
loss onits own behalf.

8 4 The Borrower hareby authorizes and directs the insurer under any reguired policy of insurance to include the
name of the Bank as loss payee on any policy of insurance and on any chegue or draf which may be issued
respecting a claim setflernent under and by virtue of such insurance, and the production by the Bank to any insurer of
a natarial or certified copy of this Security Agreement (notarized or certified by a notary public or solicitor) shall be the
insurar's complete autharity for so doing.
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85 If the Borrowsr fails to maintain insurance as required, the Bank may, but shall not be obliged to, maintain or
sffect such insurance coverags, of so much insurance coverage as the Bank may wish to maintain,

8, OTHER PRORIBITIONS

{You agree to not encumber yout propery $6-as o intarfers with the securily interests or charges grantad to the Bank and you will not
dispuse of any of the Collateral exceat nvantory disposed of in the ordingry covrse af your business.)

Without the prior written cansent of the Bank the Borrower will not:

{a)  creale or permit to exist any security interest in, charge, encumbrance or fien aver, of claim against any
of its propenly, assets, undertakings including without limitation the Coliateral which ranks of could in
any svent rank in priorily to or an an squal basis with any of the Security Interesis created by this
Securily Agreament;

(v} grant, sel or ctherwisé assign any of its chattel paper or any of the Collateral axeept only Inventory
that is disposed of in accordance with Clause 10.2; or

{c)  where the Borrowsr is a corporation
{1} repay or reduce any sharehoiders loans or other debis dus to its sharehoiders; or
{ijchange its name, merge with or amaigamate with any other entity;

14, RESTRICTIONS ON SALE OR DISPOSAL OF COLLATERAL
{You will preserve and protect all of the Collaterst and not dispose of it without the consent of the Bank Any sales o Gther disposition
will result in you holding the proceeds in trust for the Bank, Ynur responsibifities tawards the Cottaterai-and any trust proceeds @
impartant to the Bank.)

101 Except as provided by this Security Agreement, without the Bank's prior written consent the Borrower will not:
(a) sell lease, ficense or otherwise dispose of the Collateral:
(b} release, surrender or abandon possession of the Collateral; or

(¢} move or transfer the Collateral from the jurisdictions in which the Security interests have been
perfected.

102 Provided that the Borrower is not in default under this Security Agreement, the Borrower may lease, sell,
licanse, consign ar otherwise deal with items of Inventory only in the ordinary course of its business and for the
purposeas of carrying on its businass,

10.3  Any disposition of any Collateral, excepting sales of Inventory in the ordinary course, shall result in the
Borrowsr holding the prosseds in trust for and on behalf of the Bank and subject to the Bank's exclusive direction and
control. Nothing restricts the Bank's rights to attach, seize or otfierwise enforce its Security Interests in any Collateral
sold or disposed, unless it is sold or dispossd with the Bank’s prior written consent,

11, PERFORMAMNCE OF OBUIGATIONS

(If you do rot strictly do all those things that you have agreed to doin this Security Agresment, the Bank may periorm.thoss obligations
but you will be-required tn pay for them.)

It the Borrower fails to perform its covenants and agreements under this Security Agraement, the Bank may,
but shall not be obliged to, perform any or all of such covenants and agreements without prejudice to any other rights
and remedies of the Bank, and any payments made and any costs, charges, expenses and legal fees and
disbursements (on a solicitor and its own client basis) incurred by the Bank shall be immediately payable by the
Borrawer to the Bank with interest at the highest rate borna by any of the Obligations and shall be secured by the
Security Interests, untif alf such amounts have been paid.

12. ACCQUNTS
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{Any dealing with the Collateral that rasulls in an acconnt being created, of proceeds ansing, is of particulas imgonancs tothe Bank.
Thie accotint, or proceeds, acls in substitution for the Collateral that has/been sold, usually inventory. You will protect the accaunt or
procesds in favour of the Bank.)

Notwithstanding any other provision of this Sscurity Agreement, the Bank may coliect, realize, self or
othenwise deal with all or a portion of the Accaunts in such manner, upon such terms and conditions and at any ime,
whether before or after defaull, as may seem o it advisable, and without notice fo the Borrowar, except in the case of
disposition afterdefault and then subject 10 the applicable provisions of the Act, fany. All forms of payment received
by the Borrower in payment of any Account, or as procesds, shall be subject to the Security Interests and shall be
received and held by the Borrowsr in trust for the Bank,

13. APPROFPRIATION OF PAYMENTS

{The Bank has the right 10 determing how funds it receives will be applied in relation 1o your loan fagility.)

Any and all paymenis made respecting the Obligations and monies realized from any Security interests
(ncluding monies collected in accordancs with or realizad on any enforcerment of this Security Agreement) may be
applied to such part or parts of the Obligations as the Bank seesfit, and the Bank rmay at any tims change any
appropriation as the Bank sess fit.

4. DEFAULT
£¥ou must comply with the payment and other obligations that you bave made in favour of the Bank. You must also stictly satisfy the
cavenants and agresments that you have mads in this Ssourfly Agresmant. Failure to do so will be considered a default and the Bank
witl considar its lagal ramadies and possibly pursue thers. This Clawse defines the defaults and putlines your obligations }

4.1 Unisss waived by the Bank, the Borrower shall be in default under this Security Agregment and shall be
desmed (o be in default under all other agreements betwaen the Borrower and the Bank in any of the {ollowing
events:

() the Borrower defaulls, or threalens 1 defaull, in payments when dus of any of the Cbligations; or

{b) the Borrower is in breach of, or threatens to breach, any term, condition, obligation or covenant made
by it to or with the Bank, or any representation or warranly of the Borrowar io the Bank is untrug or
ceases o ba acourate, whether-or not contained in this Security Agreement; or

(c) the Borrower or a guarantor of the Borrower declares itself {o be insolvent or admits in writing s
inability {0 pay its debis generally as they bacome due, or makes an assignment for the bensfit of its
credifors, is declared bankrupt, makes a proposal or otherwise takes advaniags of any provisions for
relief under the Banloupley and insolvency Act (Canada), the Companies Craditors’ Arrangement Act
{Canada) or similar legistation in any jurisdiction, or makes an authorized assignment; or

(dy areceiver, manager, receiver and manager or receiver-manager of all or a part of the Collatarat is
appointed; or

{e) anorderis made or a resolution is passed for the winding up of the Borrower or a guarantor of the
Borrower; or

{fi  the Borrower or a guaranior of the Borrower ceases or threatens to cease to cany onall or a
substantial part of its business or makes or threatens to make a sale of all or substantially all of its
assets, or

lgy distress or exacution is levied or issued against all or any part of the Collateral, or

{h)y if the Borrower is a corporation and any member or sharehoidar:

{iy  commeancesan action against the Borrower, of

(i}  gives a notice of dissent to the Borrower in accordance with the provisions of any governing

legislation; ar
General Securdy Agreernant Page 9
Rev. May, 2008
13262081 1

TRADEMARK
REEL: 005502 FRAME: 0938



{  if the Borrower is a corporation and its voting control changes without the Bank's prior written consent:
or

{i}  the Borrower uses any monies advanced {o it by the Bank for any purpose other than as agreed Upon
by the Bank; or

(k}  without the Bank's prior written consent, the Borrower creates or permits o exist any securily inferest,
charge, encurmbrance, lien ar claim against any of the Collateral which ranks or could in any event rank
in pricovity 1o or on an agual basis with any of the Securily interasts; or

{y  the holder of any other security interest, charge, encumbrance, lien or claim against any of the
Collateral does anyihing to enforce or realize on such security interes!, chargs, encumbrancs, lien or
claim; or

{m) the Borrower enters injo an amalgamation, a mergeror oiher simitar arrangement with any other
person withowt the Bankls prior-wiitien consant or, if the Borrower is a corporation, it is-continued or
ragistered in a different jurisdiction without the Bank's prior written consent; or

(ny  the Bank ingood faith and on commercially reasonable grounds believes that the prospect of payment
or performance of any of the Obligations is impaired or that any of the Collateral is of is about to be
placsd in jeopardy or removed from the jurisdiction in which this Security Agrasement has bean
registered, or

{o} thelessor under any lease o the Borrowar of any real or personal property takes any steps o or
threatens to terminate such lease or otherwise exercise any of its remedies under such lease as a
result of any defaull by the Borrower, of

{py the Borrower causes or allows hazardous materials to be brought upsn any lands or premises
occupied by the Borrower or to be incorporated inlo any of its assels, or the Borrower causes, permits,
of falls o remedy any environmental contamination upon, in or under any of its lands or assats, or fails
lo comply with any abatement or remediation order given by a responsible authority; or

(gy any parmit, license, certification, quota or order granied to or held by the Borrower is cancalled,
revoked or reduced, as the casa may be, or any order agains the Borrower is enforced, preventing the
business of the Borrower from being carried on for more than § days or materially adversely changing
the candition {financial or otherwise) of the Borrowar's business; or

{7y i anindwidual, the Borrower dies or is declared incampetant by a court of competent jurisdiction,

18,  ENFORCEMENT _
{If a default occurs, the Bank has numerous remedies and legal rights, including enforcement of the Security Agreement according fa
this Clause. You also havs rights, provided by the Personal Property Securily Act and the common law in your jurisdiction. j

161 Upon any default under this Security Agresment the Bank may declare any gr alf of the Obligations whether
or not payable on demand o become immediately due and payable and the Secunity Interests will immediately
become enforceable. To enforce and realize.on the Secunity Inferesis the Bank may take any action permitied by faw
or in gquity as it may deem expedient and in particular, without limitation, the Bank may do any of the following:

{a) appoint by nstrument a recaiver, manager, receiver and manager or receiver-mariagerithe
"Receiver”) of all or any pan of the Collateral, with or without bond as the Bank may determing, and in
its absolute discretion remove such Receiver and appoint another in its stead;

{8y enter uponany of the Borrower's premises at any time and {ake possession of the Coltateral with
power to exclude the Borrower, its agents and its servants, without becoming liable as a mortgagee in
possession; '

ey preserve, protect and maintain the Collaterat and make such replacements and repairs and additions
to the Caliateral as the Bank deems advisable;
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{d) dispose of alf or part of the Collateral, whather by public or private sale or lease or otharwise, in such
manner, at such price as can be reasonably obiginad and on such terms as to credit and with such
conditions of sale and stipulations as to fitle or conveyance or evidence of title or otherwise as o the
Bank may seem reasonable, provided that if any sale, lease or other disposition is on eredit the
Borrower will nat be entitled fo be credited with the proceeds of any such sale, lease or ather
disposition uniil the monies are actually received; '

(g} register assignments of the Intellsctual Properly, and use sall, assign, license or sub-licanse any of the
intellectual Property; and

{fy  exercise all of the rights and remedies of a secursd parly under the Act and any other applicable Iaws.

15.2 A Receiver appointed pursuant to this Security Agreement insofar as responsibility for its actions is
concerned shall be the agent of the Borrower and not of the Bank and, o the extent permitted by law or to such lesser
extent permitted by its appointment, shall have all the powers of the Bank under this Security Agreement, and in
addition shall have power io;

ta)  carry on the Borrowear's business and for such purpose from time to time to barrow monay sither
secured or unsecured, and if secured by granting a security interest on the Collateral, such security
interest may rank before or on an equal basis with or behind any of the Security Interests and i it does
not so specify such securily interest shall rank in priority to the Security Interests; and

{b)  make an assignment for the benefit of the Borrower's creditors or a proposal on bebalf of the Borrower
under the Bankrubtoy and Insolvency Act (Canada); and

{c} commence, continue or defend proceedings in the name of the Receiver of in the name ofthe
Borrower for the purpose of protecting, seizing, collecting, realizing or ablaining possession of or
payment for the Coliateral; and

{d&) make any arrangement or compromise that the Receiver deems expedient

153 Subject to the claims, if any, of the creditors of the Borrower ranking in priority to this Security Agreement, all
amounts realized from the disposition of the Collateral pursuant to this Security Agreement will be applied as the
Bank, in ifs absohute discretion and to the full extent permitied by law, may direct as follows:

{a)  inpayment of all costs, charges and expanses (including legal fess and disbursements on a solicitar
and its own client basis) incurred by the Bank respecting or incidental to:

() the exercise by the Bank of the righis and powers granted to it by this Security Agreement and

(it} the appointment of the Receiver and the exercise by the Receiver of the powers granted to it by
this Security Agreement, including the Receiver's reasonable remuneration and all outgaings
properly payable by the Receiver;

{b)  inortoward payment to the Bank of all principal and other monies (except interest) due in respect of
the Obligations;

(¢} inortoward payment to the Bank of all interast remaining unpaid respacting the Obligations; and
(g} inpayment to those parties entitled thereto under the Act.

18. GENERAL PROVISIONS PROTECTING THE BANK

{You have granted this Security Agresment to the Bank in consideration by the Bank advancing funds or providing cradit or & sredit
faciity to you. The Bank will not be respaonsible for debis or iabilities that may arise except to the extent that ¢ agrees 1o be responsible
or liable in this Security Agreemant. It enforcement biecomes necessary, the Banak will act in good faith and in 8 commercially
reasonable masnner.)
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181 Tothe full extent parmitted by law, the Bank shall not be lishie for any debls contracted by & during
enforcement of this Security Agreement, for damages to persons or propery or for salaries o non-fulfiment of
contracts during any period when the Bank shall manage the Collateral upon entry or seizure, nor shall the Bank be
liable 1o account as a mortgages in possassion or for anything except actual receipts or be liable for any foss on
realization or for any defaull or omission for which a mongages i possession may be liable. The Bank shall not be
bound 10 do, observe or perform or to see o the observance or performance by the Borrower of any obligations or
covenants imposed upon the Borrower nor shall the Bank, in the case of securities, instruments ar chattel paper, be
abliged jo preserve rights against other persons, nor shall the Bank be obliged 1o keep any of the Colfateral
dentifiable. To the full extent permitted by law, the Borrower waives any provision of law permitted 1o be waived by it
which imposes greater obligations upon the Bank than describad above.

16.2  Neither the Bank nor any Receiver appointed by it shall be liable or acoountable for any failure (o seize,
collect, realize, sell or obtain payments for the Collateral nor shail they be bound to institute praceadings for the
purposes of seizing, collecting, realizing or oblaining payment or possession of the Collateral or the preserving of any
right of the Bank, the Borrower ar any other parly respacting the Collateral. The Bank shall also not be liable for any
rmigconduct, negligence, misfeasance by the Bank, the Raceiver or any employes or agent of the Bank or the
Receiver, of for the exercise of the rights and remedies conferred upon the Bank or the Receivar by this Security
Agreemant.

16.3  The Bank or any Recelver appointed by it may grant extensions of time and other indulgences, take and give
securities, accept compromises, grant releases and discharges, release any partof the Collateral io third parlies and
otherwise deal with the debtors of the Borrower, ca-obligants, guarantors and others and with the Collateral and other
securifies as the Bank may ses fit without liability fo the Bank and without prajudice o the Bank's rights respecting the
Qbligations or the Bank's right fo hold and realize the Collateral.

16.4  Tha Bankin its sole discretion may realize upon any other security provided by the Barrower in any order or
concuirently with the realization under this Security Agreement whether such security is held by it at the date of this
Security Agreement oF is provided at any time in the future. No realization or exercise of any power or right under this
Security Agreement or under any other security shall prejudice any further realization or exercise until all Qbligations
have been fully paid and satisfied.

16.5  Any right of the Bank and any obligation of the Borrower arising under any other agreements batween the
Bank and the Borrower shall survive the signing, registration and advancement of any money under this Security
Agreement, and no merger respecting any such right or obligation shall occur by reason of this Security Agreement,
The obligation, if any, of the Borrower to pay legal faes, a commitment fee, a standby fee or adminisiration fees,
under the terms of the Bank's commitment Jetter with the Borrower shall survive the signing and registration of this
Security Agreement and the Bank's advancement of any money 1o the Barrower and any legal fees, commitment
fees, standby fees or administration fess owing by the Borrower shall be securad by the Collaterat.

6.8 I the event that the Bank registers a notice of assignment of Intellectual Property the Borrower shall be
responsible for and shall indemnify the Bank against all maintenance and renewsi costs in respect thereof, and any
costs of initiating or defending litigation, togather with all costs, liabiliies and damages related thereto.

168.7  Notwithstanding any taking of possession of the Collateral, or any other action which the Bank or the
Recener may take, the Borrower now covenants and agrees with the Bank that if the money raalized upon any
disposition of the Collateral is insufficient to pay and satisfy the whole of the Dbligations due 1o the Bank at the time of
such disposition, the Borrower shall immediately pay to the Bank an amount equal to the deficiency between the
amount of the Obligations and the sum of money realized upon the disposition of the Collateral, and the Borrower
agrees that the Bank may bring action against the Borrower for payment of the deficiency, notwithstanding any
defects or irregulasities of the Bank or the Receiver in enforcing its rights under this Security Agreement.

17. APPOINTMENT OF ATTORNEY

{¥au appoint the Bank your atfornay for specific matiers )

The Borrower hereby irrevocably appoints the Bark or the Recsiver, as the case may be, with full power of
substitution, as the attorney of the Borrower for and iy the name of the Borrower to do, make, sign, endorse or
exgcule under seal or otherwise all deeds, documents, transfars, cheques, instruments, demands, assignments,
assurances or consents that the Borrower is obliged to sign, endorse or exsoute and generally 10 use the name of the
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Borrower and to do everything necessary or incidental to the sxercise of alf or any of the powers conferred on the
Bank, or the Receiver, as the case may be, pursuant 1o this Security Agreement. This grant and authority shall
continue and survive any mental infirmity or legal incapagity of the Borrowar subsequent to the execution hereof.

18. CONSOLIDATION
{Shauld you wish 1o redeem the Security trterest, the Bank may raquire you 10 also pay other obtigations to it before discharging s
Security teterests.) . )

For the purposes of the laws of all jurisdictions in Canada, the dotrine of consolidation applies to this
Security Agreemaent.

18. NO OBLIGATION TO ADVANCE

{The Bank determines, in the end, wisther any advances of further advances: under the loan facility witl be made.}

Neither the preparation and execulion of this Security Agreement nor the perfection of the Securily Interests
ar the advance of any monies by the Bank shall bind the Bank to make any advance or loan or further advance or
loan, or extend any iime for payment of any indebtedness or liability of the Borrower to the Bank,

20, WAIVER
{Indulgences granted By the Bank should not be taken for granted.)

The Bank may permit the Borrower to remedy any defaull without walving the defaull so remedied. The Bank
may from time 1o time and at any time partially or completaly waive any right, benefit or defaull under this Security
Agreement but such walver shall not be a bar 1o or & walver of any such right, benefit or default thereafter, or of any
other right, benefit or default under this Security Agreement. No waiver shall be affective urless itis in writing and
signed by the Bank. Ne delay or omission on the part of the Bank in sxercising any right shall operate as a waiver of
such right ot any other right.

21, NOTICE

{This-Clause describes how the various notices referred to in ihis Sscurity Agredmant may b given:}

Notice may be given o either parly by prepaid mail or delivered to the party for whom it is intended, atthe
principal address of such party provided in this Security Agreement or at such other address as may be given in
writing by ane party 1o the other, and any notice if mailed shalf be deemed 1o have been given at the expiration of
three business days after mailing and if delivered, on delivery.

22. EXTENSIONS

{Your duties and responsibifiies to thie Bank remain in place regardiess of any cancerns you'may have about the foan facility or the
Bank's actions.)

The Bank may grant extensions of ime and other indulgences, take and give up seourity, accent
compostitions, compound, compromise, seltle, grant releases and discharges, refrain from parfacting or maintaining
perfection of securily interests, and otherwise deal with the Borrower, the Borrowar's account debtors, surelies and
others and with the Collateral and other security interests as the Bank may see fit without prejudice to the Borrower's
liability or the Bank's right to hold and realize on the Security Interasts.

23. NO MERGER
{Exzept as agreed upon in the Security Agreement or arather contract specifically discussing this point, this Secunty Agreementis an
mdepsndent obligation on our part)

This Security Agreement shall not create any merger or discharge of any of the Obligations, or any
assignment, transfer, guarantee, lien, contract, promissory note, bill of exchange or security interest of any form held
or which may be held by the Bank now or in the future from the Borrower or from any other person. Theiaking of a
judgement respecting any of the Obligations will not operate as a merger of any of the covenants contained in this
Securily Agreement.

24, RIGHTS CUMULATIVE

{This Agresment des¢ribes some rights and remedies of the Bank. The Bank also is entitied to rely-on all.other rights and remedigs
aveiable to i in law and in any other agreemaents It has entared inta with you.)
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Trie Bank's rights and remedies set out in this Security Agreement, and in any other security agreement held
by the Bank from the Borrower or any other person to secure payment and performance of the Obligations, are
curnulative and no right or remedy contained in this Security Agraement or any other security agreements is intended
to be exclusive but each wilf be in addition to every other right ar remedy now or hereafter existing at law, in Bquity or
by statute, or pursuant to any other agreement between the Borrower and the Bark that may be in effect from time to
tirne.

25, ASSIGHNMENT
{Shauld the Bank assignor transfer ar othenviss deal with this Security Agreement on its own behalf, vou agres that the Securily
Agreement shall remain binding and affective upon you.)

The Bank may, without notice fo the Borrower, at any time assign or transfer, or grant a security interest in, all
or any of the Obligations, this Security Agreement and the Security Interests. The Borower agrees that the assignee,
trangferse or secured parly, as the case may be, shall have all of the Bank’s rights and remedies undar this Securiy
Agreement and the Borrower will not assert as a defence, countarciaim, right of set-off or otherwise any clagirm which it
now has or may acquire in the fulure against the Bank in raspect of any claim made or any action commenced by
such assignee, transferee or secured party, as the case may be, and will pay the assigned Qbligations to the
assignee, transferee or secured party, as the case may be, as the said Obligations become dus.

28, SATISFACTION AND DISCHARGE
{uniil this Secunly Agreement is terminated and any registrations refating 1o 1 ars dischargad, the Security Agreement wilf remain
effective aven though the indeblednass to the Bank may bave been paid.)

Any partial payment or satisfaction of the Obligations, or any ceasing by the Borrowear ta be indebied o the
Bank shall not be a redemption or discharge of this Security Agreement. The Borrower shall be entitled to a release
and discharge of this Security Agreement upon full payment and salisfaction of all Obligations, and upon wiitten
raquest by the Borrower and, subject to applicable law, payment to the Bank of an administrative fee to be fixed by
the Bark and payment of all costs, charges, expenses and legal fees and disbursements (on a solicitor and his own
client basis} incurred by the Bank in connection with the Obligations and such release and discharge. The Borrower
shall, subject to applicable law, pay an adminisirative fee, 10 be fixed by the Bank, for the preparation or exscution of
any full or partial release or discharge by the Bank of any security i holds, of the Borrower, or of any guarantor or
covenantor with respect to any Obligations.

27. ENVIROMMENT
The Borrower reprasents and agrees that,

(@) it operates and will continus to operats in conformity with all applicable enviranmeantal laws,
regulations, standards, codes, ordinances and other requirements of any jurisdiction in which it carries
on husiness and will ensure.its staif is trained as required for that purpose;

(g} it has an environmental emergency response plan and all officers and employees are familiar with that
plar and their duties under it;

fc) i possesses and will maintain all environmental licences, permits and other governmental
approvais as may be necessary  conduct ts business and maintain the Collateral

{d)  there has been no complaingt, prosecution, investigation or proceeding, environmental or otherwize,
respecting the Borrower's business or assets including without limitation the Collateral,

{f)  ivwill advise the Bank immediately upon becoming aware of any environmental problems relating o its
business or the Collateral;

{g) it will provide the Bank with copies of all communications with environmental officials and aff
enwironmental studies or assessments preparad for the Borrower and | consents to the Bank
contacting and making anquiries of environimental officials or assessars;
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thy  will from tme o ime when requested by the Bank provide to the Bank evidence of its full compliance
with the Borrowey’s obligations in this Clause 27,

28. ENUREMENT

This Security Agreement shall enure 1o the benefit of the Bank and its successors and assigns, and shall be
binding upon the Borrowers and ils heirs, execulors, administrators, successors and any assigns permitted by the
Bank, as the case may be.

23 INTERPRETSTION
281 in this Secunly Agreament:

{a) "Colisteral” has the meaning set out in Clause 1 and any reference to the Collaterat shall, unless the
context otherwise requires, be dsemed fo be areference to ine Collateral in whole or in part;

{by “the Act’ means the FPersonal Propeny Security Act of the province in which the busingss centre of the

Bank s located, as described on page 1 of this Securily Agreement, and ali regulations undar the Ac,
as ameanded from time-to tims.

29.2  Words and expressions used in this Security Agresment that have been defingd in the Act shall be
interpreted in geccordance with their respective meanings given in the Act unless otherwise defined in this Security
Agreement or unless the context ctherwise requires,

28.3  The invalidity or unenforceability of the whole or any part of any clause of this Security Agreement shall not
affact the validity or enforceability of any other clause or the remainder of such clause of this Sacurity Agreameant.

294  The headings used in this Security Agresrment have been insenied for conveniencea of referance only and
shall not defing, imit, alter or enlarge the meaning of any provision of this Security Agreement.

295  This Security Agreerment shall be governed by the laws of the province referred to in subclause 28.1(b}. For

enforcement purposes, the Borrower heraby attorns to the jurisdiclion of the courts and laws of any province, siate,
territory or country in which the Bank enforces its rights and remedies hereunder;

30, COPY OF AGREEMENT AND FINANCING STATEMENT
The Borrowern.
{8) acknowledges receiving a copy of this Security Agreement; and
hy  if the Act so permils, waives all rights 1 receive from the Bank a copy of any financing statemeant or
financing change statemeant filed, or gny verification stalement or other document received al any time
respecling this Securily Agreamant,
31. TIME
Time shall in all respects be of the essence.

32, INDEPENDENT ADVICE

The Borrower acknowledges baving received, or having had the opportunity 1o receivs, indapendent lagal
and accounting advice respacting tHis Security Agreement and its effect:

33. PARENTHETICAL COMMENTS

The Borrowear acknowledges and agrees that the comments in parentheses are intended to provide a hrief
but not thorough indication of the intent of the legal provisions that follow in gach subsequent clause, and do not form
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part of this Security Agreement,

34, THE COMMITMENT LETTER

The Bank has sxtended an offer of financing or a commitmant latter to the Borower relating o the van
facilities sscured by this Securlyy Agreement. The Borrower acknowledges and agress thatin the event of any
discrepancy betwaen any ferm of this Sscunly Agresment and any term of the commitment letisr, 1he tarme of the
commiiment lefter shall apply and teke precedence over the terms of this Security Agreement,

IN WITNESS WHEREOF the Borrower has hersunio set his hand and seal or has affixed its corporate seal duly
attested by the hand(s) of its proper officer(s) in that behalf, on the day and year first above written,

INTERACTIVE VOICES ING,

Por "\ Nar € A
Ng;&‘f’ David Clocaralli
Tithsr. President

N / "": .
Par. ;%;?,M‘Lsxw. C/ﬁ ¢ cw&Q‘f

* 3 N 5 N
< Name: Stephanie Ciccarsili
Title:  Secretary
Ndfs hava the authority to bind the corporation
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SCHEDULE “a”

Subclause 1. 1(a);

1. the following specific items, even though they may be included within the descriptions of Collateral
{insert description by tem ar kind):

All present and after-acquired personal property

2 the following serial numbered goods:
Serial No. {rs molor vehicles & tratiers, aie) Year Make and Model
3 Location{s) of the Coliateral

180 Dufferin Avenue, Suite 800, Londen, Ontario
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