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RELEASE OF SECURITY INTEREST
IN INTELLECTUAL PROPERTY COLLATERAL

This RELEASE OF SECURITY INTEREST IN INTELLECTUAL PROPERTY
COLLATERAL (this “Release”), dated as of April 20, 2015, is made by, Guggenheim
Corporate Funding, LLC, as Collateral Agent (together with its successors and assigns,
“Guggenheim”).

WHEREAS, reference is made to (i) that certain Second Lien Credit Agreement, dated
as of April 3, 2012, as amended by Amendment No. 1 to the Second Lien Credit Agreement,
dated as of March 25, 2013 and by Amendment No. 2 to the Second Lien Credit Agreement,
dated as of July 9, 2014 (as so amended, and as further amended, amended and restated,
supplemented or otherwise modified from time to time, the “Second Lien Credit Agreement”),
by and among Expert Global Solutions, Inc. (f/k/a NCO Group, Inc.), a Delaware corporation
(the “Lead Borrower”), the Initial Co-Borrowers, the Parent, the Subsidiary Guarantors, the
Lender Parties from time to time party thereto and Guggenheim Corporate Funding, LLC, as
Administrative Agent and Collateral Agent (“Guggenheim™), (ii) that certain Second Lien
Security Agreement, dated as of April 3, 2012, as amended by Amendment No. 1 to the Second
Lien Security Agreement, dated as of July 9, 2014, by the Lead Borrower, the Parent, the Initial
Co-Borrowers, and the Subsidiary Guarantors to Guggenheim, as Collateral Agent for the
Secured Parties, as supplemented by the Second Lien Security Agreement Supplements, dated as
of October 5, 2012, August 7, 2013, September 10, 2013, October 31, 2013 and April 7, 2014 (as
so amended and supplemented, and as further amended, amended and restated, supplemented or
otherwise modified from time to time, the “Second Lien Security Agreement”) and (iii) that
certain Second Lien Intellectual Property Security Agreement, dated as of April 3, 2012 (as
amended and restated, supplemented or otherwise modified from time to time, the “Second Lien
IP Security Agreement”), by NCO Holdings, Inc., a Delaware corporation (the “Grantor”) and
the other grantors party thereto, in favor of Guggenheim, as Collateral Agent for the Secured
Parties. Capitalized terms used but not defined herein shall have the respective meanings
ascribed to such terms in the Second Lien Credit Agreement.

WHEREAS, pursuant to the Second Lien Security Agreement and the Second Lien IP
Security Agreement, the Grantor granted a security interest (the “Security Interest”) to
Guggenheim in, among other collateral, U.S. Trademark No. 3,813,693 “NORTH SHORE
AGENCY,” along with the goodwill symbolized therewith, (the “Trademark”); and

WHEREAS, the Second Lien IP Security Agreement was recorded in the U.S. Patent
and Trademark Office on April 3, 2012 at Reel/Frame: 4747/0780;

WHEREAS, the Grantor has requested, and Guggenheim now consents, to terminate and
release the entirety of its Security Interest in the Trademark only;

NOW THEREFORE, for good and valuable consideration, the receipt and adequacy of
which are hereby acknowledged, and upon the terms set forth in this Release, Guggenheim
hereby states as follows:
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1. Guggenheim hereby releases, without representation, recourse or warranty
whatsoever, all of its Security Interest in the Trademark only, whether granted pursuant to the
Security Agreement or any other agreement or document delivered in connection therewith.

2. Guggenheim agrees to take all further actions, and provide Expert Global
Solutions, Inc. (f/k/a NCO Group, Inc.), their successors, assigns, or other legal representatives
(collectively, “EGS”) all such cooperation and assistance (including, without limitation, the
execution and delivery of any and all documents or other instruments, which must be prepared
and filed by EGS, at the sole cost and expense of EGS) reasonably requested by EGS to more
fully and effectively effect the purposes of this Release.
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IN WITNESS WHEREQOF, Guggenheim has executed this Release of Security Interest
in Intellectual Property Collateral as of the date first above wrilten.

Guggenheim Corporate Funding, LLC, as Collateral
Agent

Name:_ Witliann Baeias
Title: Ay wntde. A fa.cd
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