900458751 07/18/2018
TRADEMARK ASSIGNMENT COVER SHEET

Electionic Version vi.1 : ETAS ID: TM482339
Stylesheet Version v1.2
SUBMISSION TYPE: - |NEW ASSIGNMENT :
'NATURE OF CONVEYANCE: ‘ASSIGNMENT OF THE ENTIRE INTEREST AND THE GOODWILL
CONVEYING PARTY DATA | |
Name Formerly Execution Date Entity Type
VIRTUAL HOLD- . 07/09/2018 = |-Gerseratiers DELAWARE
TECHNOL‘OC}Y, LLC - _ Limited Liability Company

RECEIVING PARTY DATA

Name: VIRTUAL HOLD TECHNOLOGY SOLUTIONS, LLC
Street-Address: 3875 EMBASSY PARKWAY
Internal Address: . Suite 350
City: Akron
State/Country: OHIO
Postal Code: 44333
Entity Type: Corooration: DELAWARE
— Limited Liability Company-
PROPERTY NUMBERS Total: 19
Property Type Number ~ Word Mark
Serial Number: 87543206- ‘AGENT ASSIST ©
‘Serial Nuiber: 87573492 NOTIFICATION SUITE g,
Serial Number: 87573527 CALLBACK 3
Serial Number: 87642826 VHT NAVIGATOR 3
Serial Number: 87642881 NAVIGATOR WAYPOINT =
Serial Number: 87871433 VHT S
Registration Number: |3466793 . | VIRTUAL HOLD 3
Registration Number: 3622773 = . |CONGCIERGE 5
Registration Number: | 3626460 | RENDEZVOUS
Registration Number: |3622910 'WEBCONNECT
Registration Number: | 3622774 RAPPORT
Registration Number: | 3626461 1. SENSE _
Registration Number: [3622775 ~  |EYEQUEUE
Registration Number: 3622776 | QUEUEINFO
Registration Number: |3622777 QUEUEWATCH
Registration Number: |3642622 VHT
Reg’is‘ti‘ation Number: |3646394. ... THE WORLD WON'T WAIT.
Registration Number: |2137640 VIRTUAL HOLD TECHNOLOGY
TRADEMARK
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900458751 07/18/2018

TRADEMARK ASSIGNMENT COVER SHEET

_Electronic Version'vi.1
Stylesheet Version'vi.2

ETAS ID: TM482339

SUBMISSION TYPE: NEW ASSIGNMENT
'NATURE OF CONVEYANCE: ‘ASSIGNMENT OF THE ENTIRE INTEREST AND THE GOODWILL
CONVEYING PARTY DATA '
Name Formerly Execution Date Entity Type
VIRTUAL HOLD 07/09/2018 Gerperation: DELAWARE
TECHNOLOGY, LLC Limited Liability Company

RECEIVING PARTY DATA

‘Namie: .| VIRTUAL HOLD TECHNOLOGY SOLUTIONS, LLC
Street Address: 3875 EMBASSY PARKWAY

Internal ‘Address: Suite 350

City: - Akron

State/Country: OHIO

Postal Code: ‘44333 .

Entity Type: Corooratior: DELAWARE

Limited Liability Company

PROPERTY NUMBERS Total: 19

Property Type - Number Word Mark
Serial Number: 87543206 AGENT:ASSIST
Serial Number; 87573492 - |NOTIFICATION SUITE
Serial Number: . |87573527 CALLBACK
Serial Numbet: 87642826 VHT NAVIGATOR
Serial Number: 87642881 NAVIGATOR WAYPOINT
Serial Number: 87871433 VHT ’
Registrationh Number: - |3466793 VIRTUAL HOLD
Registration Number: |3622773 - CONCIERGE
Registration Number: | 3626460 RENDEZVOUS
Registration Number: |3622910 WEBCONNECT
Registration Number: 3622774 RAPPORT
Registration Number: (3626461 |SENSE
Registration Number: |3622775 EYEQUEUE
Registration Number: | 3622776 | QUEUEINFO
Registration Number: |3622777 QUEUEWATCH
Registration Number: | 3642622 VHT N
Registration Number: | 3646394 ...THE WORLD WON'T WAIT.
Registration Number: |2137640 - [ VIRTUAL HOLD TECHNOLOGY

CH $490.00 87543206
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Property Type

Number Word Mark

Registration Number:

4205905 CONVERSATION BRIDGE

CORRESPONDENCE DATA

Fax Number:

5717657200

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.

Phone:

Email:
Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

5717657700
docket@davidsonberquist.com
Aldo Noto

8300 Greensboro Drive

Suite 500

McLean, VIRGINIA 22102

NAME OF SUBMITTER: Aldo noto
SIGNATURE: /Aldo Noto/
DATE SIGNED: 07/18/2018

Total Attachments: 4

source=VHT Trademark Assignment#page1.tif
source=VHT Trademark Assignment#page2.tif
source=VHT Trademark Assignment#page3.tif
source=VHT Trademark Assignment#page4.tif
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THADEMARK ASSIGNMENT

‘This Trademark Assignment (“Assignment™) is made on July 9, 2018 (“Effective Date™), between
Virtual Hold Technology, LLC, a Delaware limited lability cowpany (“Assignor”), and Virtual Hold
Technology Solutions, LLC, a Delaware limited Hability company {(“Assignee,” together with Assignor, the
“Parties” )

WHEREAS, Assignor desires to transfer, convey and assign to Assignee all of its right, title and
interest in and to the frademark registrations and applications set forth in Exbibit A attached hereto and all
issuances, extensions and renewals thercof and all goodwill associated therewith (collectively, the

“orgn

rademarks™).

MOW, THEREFORE, for the consideration described in the Contribution Agreement between the
Parties dated as of July 9, 2018, the sufficiency of which is hereby acknowledged, the Parties hereby agree to
the following:

I Assignment.  Assignor hereby irvevocably conveys, transfers and assigns to Assignee all of
Assignor’s rights, title and interest in and to the Trademarks, including, without Umitation: (1) all rights in and
to the Trademarks accruing under any applicable law of any jurisdiction, international treatics and
conventions or otherwise throughout the world; (i) all rights to royaities, fees, income, payments and other
proceeds now or hereafter due or payable with respect to the Trademarks; and (i) all claims and causes of
action with respeet to the Trademarks, including, without limitation, all rights to pursue damages, injunctive
relief and other remedies for past and future infringement, dilution or violation of the Trademarks.

2 Becordation. Assignor hereby authorizes the Commissioner for Trademarks in the Uniied States
Patent and Trademark Office (and the officials of corresponding entitics or agencies in any jurisdiction
worldwide) to record and register this Assignment upon request by Assignee,

3. Miseclianeouns. This Assigoment will be binding upen and inure to the benefit of Assignor and
Assignee and their respective successors and assigns. No amendment or mwodification of this Assignment is
binding on the Parties unless made in a writing executed by duly authorized representatives of the Parties:
This Assignment will be construed pursuant to the laws of the State of Delaware without regard o s
conflicts of laws principles. All disputes arising under this Assignment will be heard exclugively in a comtof
competent jurisdiction in the County of Wilmington in the State of Delaware, This Assignment may be
executed in counderparts, gach of which will be deemed an original, but all of which together will be deemed
to be ong and the same agreement,

{SIGNATURES APFEAR ON THE FOLLOWING PAGE]
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EXHIBIT A

Serial No. 87543206 LS AGENTASSIST Accepted
Serial No. 87573492 Us NOTIFICATION SUITE Pending
Serial Mo, 87573527 US CALLBACK Pending
Serial No, 87642826 Us YHI NAVIGATOR o Pending
Serial Mo, 87642881 Us NAVIGATOR WAYPOINT f Pending
Serial No, 87871433 us vit {Styvlized Logo) Peadin
Registration. No, 1491966 | Al NMIRTUALHOLD - Registered
Applicatinn, Na, . . o
______________ sorossed | B% . ViweLbnow o T
Registration. No. _ A L
TMAT90,639 Ca 5‘ VIRTUAL HOLD Reg,m.q“;fi”
Registration, Mo, 6951933 ¢ EU VIRTUAL HOLD Registered
_Registration. No, 1098066 & MX VIRTUAL HOLD Registered
Registration. No. | ) .
o 1 £ i SRl
3,466,793 us i VIRTUALHOLD Registered
Registration. No. o PRI s stere
3,622,773 LS W{..O}\ CIERGE Registered
Registration. No - R G Gt
3 626,460 Us RENDEZVOUS Fegistered
Registration. No. o Q e (R s -
3,627,910 US WebConnget { f)tjyii‘;&d } Registered
Registration. Mo, o . it
3.622.744 Us , RAPPORT Hegistered
Registration. Ne. i TR R et S g g
3,626,451 Us | SEMSe{Stylized) }\ﬁgibi@rﬁ:‘dv
Regiatration. No. us EveQusue {Stylized) | Registered
3,622,775 | yeJusue (Stylized gistere
Fegistration, No. ” - o f e o
s 22776 b GeebbGoled | Betlserd
Registration. Mo Us CueueWatch (Stylized) Registered
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ER s
Registration. No, - S it
3,642,620 Uus YHT Registeved
Registeation. No. . ; o
% 646,394 8 : the world wor’t walt Registered
Registration, No. 1491055 AU VIRTUAL HOLD TECHNOLOGY Registered
Registration. No. CA VIRTUAL HOLD TECHNOLOGY Registered
TMATET.652 FAL BRI A ELRNLLAAS cplatr
Registration. No. 1106274 MX _VIRTUAL HOLD TECHNOLOGY Registered
Registration. No. Us VIRTUAL HOLD TRCHNOLOGY Registerad
4\&»5/\640 il Ll L
. Registration, Mo, 1491964 AU CCONVERSATION BRIDGE o Registered
Registration. No. Us CONVERSATION BRIDGE Registered
4.205.908 § AT YERAATIIN BREAE cglatore
Registration. Mo. UK VIRTUAL HOLD TECHNOLOGY Rewistered
UKO0002515167 R T
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