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SECURITIES PURCHASE AGREEMENT

SECURITIES PURCHASE AGREEMENT, dated as of March 1, 2019
(this “Agreement”), by and among Corporate Call Center, Inc., a Delaware corporation
(the “Buyer”), The Results Companies LLC, a Delaware limited liability company, solely
with respect to Section 7.7 (“Parent”), DeviceBits, Inc., a Delaware corporation (the
“Company”), James C. Ramey, Trustee of the James C. Ramey Revocable Trust (the
“Ramey Trust”), James C. Ramey, Trustee of The Kelli C. Wilt-Ramey Slat U/A/D
December 30, 2016 (the “Wilt-Ramey Trust”), James C. Ramey, Trustee of the
DeviceBits Irrevocable Trust of 2018 (“Ramey Irrevocable Trust”), James C. Ramey
(“Ramey”), Brian Thibault (“Thibault™), Jeremy Miller (“Miller” and together with the
Ramey Trust, the Wilt-Ramey Trust and Thibault, the “Class A Shareholders™) and each
other shareholder that has executed this Agreement (each a “Seller” and collectively, the
“Sellers”) and Ramey, as Shareholder Representative (the “Shareholder Representative™).

RECITALS

A. The Class A Shareholders own all of the issued and outstanding shares
of Class A common stock of the Company representing 80% of the issued and
outstanding Capital Stock of the Company.

B. The Class B Shareholders own all of the issued and outstanding shares
of Class B common stock of the Company representing 20% of the issued and
outstanding Capital Stock of the Company.

C. The Class A Shareholders and the Class B Shareholders have entered
into a Shareholders Agreement, dated as of July 10, 2017 (the “Company Shareholders
Agreement”), with the Company pursuant to which each shareholder has agreed to be
dragged along, in the case of a sale by more than 50% of the outstanding Capital Stock of
the Company.

D. Each of the Class B Shareholders has received a Drag-Along Notice in
accordance with the Company Shareholders Agreement or has otherwise waived such
notice, in connection with their execution of this Agreement.

E. Atthe Closing, the Sellers will own all of the outstanding Capital
Stock of the Company (the “Shares™).

F. Ramey hereby acknowledges that Ramey and members of his
immediate family, collectively, have a pecuniary interest in all of the Capital Stock of the
Company held by Ramey Trust, Wilt-Ramey Trust and Ramey Irrevocable Trust, which
represents 58.4% of the issued and outstanding Capital Stock of the Company, and, as a
result, Ramey will benefit from the consummation of the Contemplated Transactions.

G. The Sellers wish to sell to the Buyer, and the Buyer wishes to purchase
from the Sellers, all of the Shares on the terms and subject to the conditions set forth in
this Agreement.
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the other parties thereto, subject to the Enforceability Exceptions. Neither the Company
nor its Subsidiary is in material breach, violation of or default under any Material
Contract. No event has occurred that, with notice or lapse of time or both, would
constitute such a material breach or violation or default by the Company or its Subsidiary
under any Material Contract or, to the Knowledge of the Company, the other parties
thereto.

Section 5.13 Customers and Suppliers.

(a) Customers. Schedule 5.13(a) sets forth a true and complete
list, for the 12 months ended December 31, 2018, of all customers of the Company, on a
consolidated basis. Except as set forth on Schedule 5.13, no Person set forth on
Schedule 5.13 (a) has threatened to cancel or otherwise terminate or, to the Knowledge of
the Company, intends to cancel or otherwise terminate, the relationship of such Person
with the Company or its Subsidiary, or (b) has materially modified or decreased
materially or threatened to materially modify or decrease materially or limit materially or,
to the Knowledge of the Company, intends to materially modify its relationship with the
Company or its Subsidiary, or intends to decrease materially its purchases from, or
services or supplies to, the Company or its Subsidiary.

(b) No person other than amounts due pursuant to a lease
described on Schedule 5.13(b) or for accounting or legal services or for payment of
Service Providers, supplied goods or services to the Company in excess of $50,000 for
the 12 months ended December 31, 2017 and 2018.

Section 5.14 Intellectual Property.

(a) All Intellectual Property owned, used or held for use in the
operation of the business of the Company and its Subsidiary(ies) (the “Company
Intellectual Property”) is either (i) Owned Intellectual Property or (ii) is used by the
Company or its Subsidiary pursuant to an IP License (the “Licensed Intellectual
Property™), in each case, free and clear of all Liens. The Company Intellectual Property
constitutes all Intellectual Property used in the operation of the business of the Company
and its Subsidiary(ies) and is sufficient for the Buyer to carry on the business of the
Company and its Subsidiary(ies) as presently conducted from and immediately following
the Closing in all material respects as presently carried on by the Company and its
Subsidiary(ies), consistent with the past practice of the Company and its Subsidiary(ies)
with respect to the business of the Company and its Subsidiary(ies). All Company
Intellectual Property is valid, subsisting and enforceable.

(b) Schedule 5.14(b) sets forth a true and complete list of all (i)
Owned Intellectual Property that is (x) registered, issued or the subject of a pending
application with a Governmental Authority, (y) a domain registrations and social media
account identifiers, and (z) material unregistered Owned Intellectual Property, and (i) IP
Licenses (other than those related to Shrinkwrap Software). All of the registrations,
issuances and applications of Owned Intellectual Property set forth on Schedule 5.14(b)
are valid and in full force and effect and all payments of fees and maintenance filings
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Schedule 5.14(b)

Intellectual Property

(1) (x) Registered and Pending Owned Intellectual Property

Registered and Pending Trademarks

ACADEMY 87691086 | 20-Nov-2017 . 5,624,303 oo | Registered N/A
CAREASSIST 871691082 | 20-Nov-2017 | 17-Apr2018 | 5,507,504 | 3-Jul-2018 | Registered NA
DEVICEBITS 86/843,680 | 9-Dec2015 | 25-Apr2017 | 5387219 ;3'13;“' Registered ':ﬁ evice
FOOTPRINTS? 87691079 | 20-Nov-2017 | 30-Oct-2018 . - g‘ffg‘fi]‘;‘}ed NA
SUPPORTPREDICT | 87/691,08¢ | 20-Nov-2017 . sas6s78 | SN | Registered N/A

(y) Domain Names

17, www.devicebits.com

www.devicebits.info
www.devicebits.net
www.devicebits.org
www.supportpredict.com

Social Media Accounts

Facebook - @DeviceBlts

Instagram - @Deviceblts

LinkedIn — DeviceBits

Twitter - @DeviceBits

Crunchbase — DeviceBits

Vimeo — DeviceBits (user56195406)

(z) Material Unregistered Owned Intellectual Property

3 The Company has withdrawn its pursuit of its FOOTPRINTS trademark registration and will cease use of the
mark.
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N WITNESS WHEREOF, the parties hereto have exeruted and delivered this
Agreomnent a3 of the date first ahove writien.
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DeviceRits, Inc.

By:

Name:
Title:

Signature Page to Securities Purchase Agreemend
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IN WITNESS WHEREOF, the parties hereto have executed and delivered this
Agreement as of the date first above written.

Corporate Call Center, Inc.

By
Name:
Title:

The Results Companies LLC (with respect to
Section 7.7)

Bw:

Name:
Title:

DeviceBits, Inc.

Title: CED

Signature Page to Securities Purchase Agreement
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