900523337 11/14/2019
TRADEMARK ASSIGNMENT COVER SHEET

Electronic Version v1.1 ETAS ID: TM549401
Stylesheet Version v1.2

SUBMISSION TYPE: NEW ASSIGNMENT

NATURE OF CONVEYANCE: RELEASE OF SECURITY INTEREST

CONVEYING PARTY DATA
Name Formerly Execution Date Entity Type

CREDIT SUISSE AG, 03/29/2018 BANK: SWITZERLAND
CAYMAN ISLANDS BRANCH

RECEIVING PARTY DATA

Name: HELP/SYSTEMS, LLC

Street Address: 6455 CITY WEST PARKWAY

City: EDEN PRAIRIE

State/Country: MINNESOTA

Postal Code: 55344

Entity Type: Limited Liability Company: DELAWARE

PROPERTY NUMBERS Total: 2

Property Type Number Word Mark

Registration Number: |4960668 HELPSYSTEMS
Registration Number: |5152933 WEBDOCS
CORRESPONDENCE DATA §
Fax Number: 2124464900 §
Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail. S
Email: susan.zablocki@kirkland.com tg'
Correspondent Name: SUSAN ZABLOCKI »
Address Line 1: KIRKLAND & ELLIS LLP 3
Address Line 2: 601 LEXINGTON AVENUE
Address Line 4: NEW YORK, NEW YORK 10022

ATTORNEY DOCKET NUMBER: 22783-129

NAME OF SUBMITTER: Susan Zablocki

SIGNATURE: /susan zablocki/

DATE SIGNED: 11/14/2019

Total Attachments: 5
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EXECUTION VERSION

RELEASE OF SECOND LIEN SECURITY INTEREST IN
TRADEMARKS, dated as of March 29, 2018 (this “Release”), by CREDIT
SUISSE AG, CAYMAN ISLANDS BRANCH (“(CS”), in its capacity as
Collateral Agent under the Credit Agreement referred to below. Capitalized
terms used herein and not otherwise defined shall have the meanings
assigned to such terms in the Credit Agreement or the Guaranty and
Security Agreement, as applicable.

Reference is made to (i) the Second Lien Credit Agreement, dated as of October 8,
2015 (as amended, restated, amended and restated, supplemented, extended or otherwise modified
to the date hereof, the “Credit Agreement”), among Help/Systems Holdings, Inc., a Delaware
corporation (“HS Holdings”), Help/Systems, LLC, a Delaware limited liability company (“Help
Systems” and, together with HS Holdings, the “Borrowers”, and each individually a “Borrower”),
HS Group Holdings, Inc., a Delaware corporation (“Holdings™), the other Credit Parties from time
to time party thereto, the Lenders from time to time party thereto and CS, as Administrative Agent
and Collateral Agent; (i1) the Second Lien Guaranty and Security Agreement, dated as of October
8, 2015 (as supplemented by the Joinder Agreement, dated as of June 20, 2017 and as further
amended, restated, amended and restated, supplemented, extended or otherwise modified to the
date hereof, the “Guaranty and Security Agreement’), among the Borrowers, Holdings, the
Grantors from time to time party thereto and the Collateral Agent; and (ii1) the Trademark Security
Agreement, dated as of October 8, 2015 (as amended, restated, amended and restated,
supplemented, extended or otherwise modified to the date hereof, the “Trademark Security
Agreement”) between Help Systems (the “Trademark Grantor”) and the Collateral Agent (such
agreements set forth in clauses (i) through (iii), the “Security Documents”).

WHEREAS, pursuant to the Security Documents, the Trademark Grantor granted
to the Collateral Agent, and its successors and assigns, for the ratable benefit of the Secured Parties,
a security interest in all right, title and interest of the Trademark Grantor in, among other things,
the Trademarks set forth on Schedule I hereto (the “Trademark Collateral”), which security
interest was recorded with the United States Patent & Trademark Office on October 28, 2015, at
Reel/Frame 5655/0369.

WHEREAS, pursuant to the Second Lien Payoff Letter, dated as of March 29, 2018
among Holdings, the Borrowers and CS, as Administrative Agent and Collateral Agent, the
Collateral Agent agreed to release any and all security interests it may have in the Trademark
Collateral pursuant to the Security Documents.

NOW, THEREFORE, in exchange for good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged:

1. The Collateral Agent, on behalf of itself, the Secured Parties and their permitted
successors and assigns, does hereby absolutely, unconditionally and irrevocably release, cancel,
terminate, relinquish, discharge and reassign, in its entirety, for the benefit of the Trademark
Grantor and its successors and assigns: (a) all liens and security interests created under the
Guaranty and Security Agreement and the Trademark Security Agreement, in each case, in the
Trademark Collateral; (b) all of the Collateral Agent’s and any other Secured Party’s right, title
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and interest in, to and under the Trademark Collateral; and (c) all liens and security interests
granted to the Collateral Agent in the Trademark Collateral.

2. The Collateral Agent agrees to make filings with the United States Patent and
Trademark Office and take all further actions and execute and deliver all further documents and/or
instruments that may be reasonably necessary, in each case as reasonably requested by the
Borrowers or Holdings and at the sole expense of the Borrowers or Holdings, to evidence the
release and termination of the security interests in the Trademark Collateral. The execution and
delivery of this Release and any further documents and the performance of any actions by the
Collateral Agent are made without representation or warranty by, or recourse to, the Collateral
Agent or any other Secured Party.

3. THIS RELEASE SHALL BE CONSTRUED IN ACCORDANCE WITH AND
GOVERNED BY THE LAWS OF THE STATE OF NEW YORK.

[Remainder of this page intentionally left blank]

[[3706896]]
TRADEMARK
REEL: 006795 FRAME: 0781



IN WITNESS WHEREOF, the Collateral Agent has caused this Release to be duly
executed and delivered by its officer thereunto duly authorized as of the date first above written.

CREDIT SUISSE AG, CAYMAN ISLANDS

BRANCH, as Collateral Agent,

by

-,

Name:{
Title:
s"‘\"':
,.f"é DY
, S o S
Name:
Title: Joan Park

Authorized Signalory

{Signature Page fo Second Lien Trademark Release]
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