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SUBMISSION TYPE: NEW ASSIGNMENT
NATURE OF CONVEYANCE: Security Agreement

CONVEYING PARTY DATA
Name Formerly Execution Date Entity Type
TOTANGO, INC. 10/20/2019 Corporation: DELAWARE

RECEIVING PARTY DATA

Name: Bank Leumi USA
Street Address: 579 Fifth Avenue

City: New York
State/Country: NEW YORK

Postal Code: 10017

Entity Type: Bank: UNITED STATES

PROPERTY NUMBERS Total: 3

Property Type Number Word Mark
Registration Number: |4875189 TOTANGO
Registration Number: |4875190 TOTANGO
Registration Number: |4875194 TOTANGO
o

CORRESPONDENCE DATA 5
Fax Number: 8009144240 §
Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent o
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail. =
Phone: 8007130755 2
Email: Ted.mulligan@wolterskluwer.com o
Correspondent Name: CT Corporation @)
Address Line 1: 4400 Easton Commons Way
Address Line 2: Suite 125
Address Line 4: Columbus, OHIO 43219

NAME OF SUBMITTER: Syed Humza Moinuddin

SIGNATURE: /Syed Humza Moinuddin/

DATE SIGNED: 12/11/2019

Total Attachments: 7

source=Totango - Security Agreement (IP) for USPTO - EXECUTED COPY_V_1#page1 .tif
source=Totango - Security Agreement (IP) for USPTO - EXECUTED COPY_V_1#page2.tif
source=Totango - Security Agreement (IP) for USPTO - EXECUTED COPY_V_1#page3d.tif
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PATENTS, TRADEMARKS, COPYRIGHTS
& LICENSES 8E(1 vRﬂ‘i’ AGREEMENT

-»".s,

o1 dav of Qooher, 2018, by

THIS Seourity Agresment (his “Sgreement Viv 2 e ae o thiw
TOTANGO, INC., s corporation organiz cd uud;.; e Taves of the Swate of Dielaware, with its principal place of
fpcinese at 10 Park Place: #200, San Mateo, TA 24403 e “Debtor”™) and BANK LEU ‘yii URA havigan
offies at 2000 Universicy Avenus, Pado Alto, CA 94303 {the T Bask™),

WITN

¥4
!m
zu{
Em

EIH

WHEREAS. jir cunsiceration of crediy andior oiher Sinancial arcomniodations, w Aich Have been or which
piay from e to tme be extendad 1o Debtoe by Hank, as evidenced by such promissory notes, lovg apphomtions
and aproaments, security agreaments, loan andfor eradii agresynents, secarity agresment ZALSS, BUArAniees
of '{?QA};;?%}{S‘I}E and such sther U‘J\,mm,m\ 51y §2 oy Hhine 10 Uie by delivered-for the L\,m.il of Baitk xghe 1.oan
Dovumenis™y Debivr has agread o gron and tansier o Bank a securlty inerest i 3 of the Pebtor™s new
provisional snd non-provisional Appi: ations, weed patetin patent dghts, contim gation in part dhvisional and
substitute applicutings’ u\szmm@ from a reissusd e reexantinaion pr scesding wnd any forsign aquivalents, and
aprevements onlleetivaly “Pat Y wadermarks, shirvice yaarks, tradenames, vrregistered a‘.ﬂm arks, servigs
t:fads:m ax& registralipnar wrss}hcam}"s. srvice tradedammes, wads drass, Iogos. desians, fetitious business names, any
basiness identifiers and any other indication of ovigin (wii sorbvely, “Tradgmarks™), copyrights, com yight
app! ‘*‘tmmx {eoliestively, “Copyr Jahes™), Hesnses (PLivenses™)and any and st rengwals, Continaatons in park
sxensions o other podifications theren! @ng ool assoviated theveto (€ Soodedll™ as Bstad vn Exhibir §
Rohedule of Patshis, Trademirks, Licensss and n,s.rpmw fts (all such Paents, Tes rdeniarks, Copyrights, Litenses o

Goodwill currently in existencs, as Hsed fn Bxi bt 1 hereto, hersinatter relervad to as the ™ 3

57
NOW, THEBEFORE, Bank may register this Agreemant Witk the U.S. Patent and Tradernark {‘itﬁ

UUSPTC) s collaveral seourit for-all indebtedness, obligations and labilites, direct or irndirect, absolwis
sontingent, joint, \s-vua} o idapendent, seewved of uvz\&umi hqu»dwm ar antiuidated, oy macmdi OF
tartioiss] of the Datiey, dagr i i’s&nm due, now bty or hereaiter arisiag or inovrred for the bdebtedness
{as defined in the Loa:‘ Decwmentsy of Debtor to Bank, and now or herealte payable te or beld by thw Bank
for ite owrr acoount go as agent for another oo others, w mtin,r crsated directly w acguired by sssignment,
participation or oterwise, wd whether ineurred o PEABA ¢ dabror, comaker, sorety, sndorser, guaramor O
othsrades, the Debtor hereby revocably grants and ransfees to the Rank # socurity interest in o theAssels

Q

e

TO HAVE AND TU HOLD the same unto the Bardoas and for cottatersd secarity andio the
succeaners, kgl reprasentatives and sssigos of the Bask it accordance with the termy gud provdsions herg 20

o

E The Debior reprasents, Warrants and covenants © the Bank a8 followst a1 The Assets
are owned and beld by the Pebtoe; (5 Dabtor has not mude =and will midke no sale. assygnment p plodge, graatof
ang optioi, tansfer or other erivambrance o the Assees, other than &) Permitad Enowbrianeds, as ddm&’i inte
Letter Antesment of even date hipowith between Dabtor and Bank goveming e ime of erediv provided Ty Bank
w Drebtor (as smended, modifiad or restated from thme totime, the “Letier Agrasment "y, (i) as povinived by Section
A6 of the Latter Agresorent, or {11 otherwise in the ordinggy sourse sth notiee 1o wod conser of the B!
i the best of Debroe s knowledee, Detvor has complied in all material respects with and will contine for the
cupation \r‘ (i Agresment 1o comply in all materfal respecis with, the recuivements set forth in IS ULE.CL 88 {051+
TI2T T US0 § WL, et seg, B 1S 10 guseg st erich case tothe sxient applcable, aod any other mpha.mk
Suatutes, rules ami regulations in coniteotion stk 1ts use of the Assats: () as of the date hersof, axoept as prev Tousiy
Qissdoasd o Bank, tisz are B0 Sotines, suits & procesdings pending, or 10 the knowledge of the Debtor threstensd
inwriting, agatast o affec g the Asssts, or nvalving the validity o enforcesbility of the Assers: (o) the Deblor
shall ghee prompt written putics tothe Bank of any claimg s} or wetions spoet Seally related o the Assets wigmher
VR gt sy ub saih sieh dlaimcesd shall robhsdnably defend oy siehig Sk o sotion rebated o the Asketx
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§ from infringement, undily competition or dilutian
pEns:

and use commerciatly réasonable affons 1o protect such As
or darias byl appropriate setons m Debtor's sole cost and ¢

2 Upon sty Eveat of Dottt {as defined in the Line of Credis Note of even due herewith
(as amended or restated from time o dme the “Nite”) mads by Defror in favor of Bank sdencing the Hne of
credit provided by Bank Dsbmr Yanding d&ii’mg 1 all othe g andramedies giveniot v ,m\' othar soourity
agvesment, tiis Agreemen, those &I}oxmﬁ by law and the ﬂaxm andremediss ofas seciired party wieder sh& ;’Ixi&*i.,,
Ccmmc:mial Code then in effbet in the Stats of New York ang

itheat Hniting the generudity of the foregoing, the.
Bank shatl have the right bat not be bound to immediatel shott demand of performancs and withowt othe
notioe {axcept s set frsthy Kt below) o dumnd

hatsoever o Debror, altof whim Debive horshy exprassly

witives to the Tullest extent it may under *ipi)ik able bew, sell ot poblic or private sale o othersds = realize upon, &t
3}“%»{»; § Fhasiness o elsewdere: all or fromoameto fimi any of the Assers, or anvinterest which 1 the Debtoy

may fave therein, and after deducting from the procgeds of sale or ather dzs@n\mm of the Apas all SRpEnses
umiudum all redsonable attnraey o broker's faex), shadl sppiv he proceeds to payment of e Indebredness in such
vieder a8 Bank may determiing, Any remadnder of the proveeds affer payment bl of the Indetedness wndey the
Note slsall be paid over o e L‘tabma It the event Bank decides o sell the Asesrs, notice of any sale or other
da\pﬂ drion of the Assets shadl be given w Debior at leest oo {10 days befes the tme of any i intended pablic or
vivate sale or they disposition of The Asséts 15 10 be made, W i

b Debuer herehy agrees shall be rtsonable notive
ai \m sale oF other disposidon. At any soch sdle or othey mspmmm i Bank decides wosall o shspose.of the
Assois, Bank rogy, 10 the agtent ;,‘,tmfm&albitf under applicably law, parciass the swhole g oy partof the Assets

sold, free from any right of redeniption on the part of Debror, which mht ix herehy watved and reloased.

* The security interest gramed harehy 8 & saterd concareesly @nd dn conjunciion with
the security interest granted to Batk under the Secarity Agreement of even dare Herawith (as amorided arresuad
fron timie o dae, the “&uuﬂﬁ Agrecmant™) made by D“bzts: i favor of Bankl In thicovept thatany of the
provisions of this Agreemant ans by oopflicy with the Secunity Han cenent, the provisions of the Security Agresment
shadl give

& Diebror hereby frevecilily autharizes and smpowers Brak, upon the aonurence of 8
Eventof Default, torsake, constitite, and sppoint any officer & agent of Bank.ax Bank may Si_:“:i‘em inp e eectusive
discretion, as Debror's e and lawefl atorney-ta-fact, with e power endorse Delior's name o all
apydications, d(&umcm\ pEpers and SIS BRCLSSAryY for Bank 1o use the Assets) or 10 wmm o ToSUs Ry
sroiugive o nonexclusive h\.@‘{h pnder the Assets toanyone plis; o decassary for Bank roassig RE,
or exherwiss tranafer tile it o di%;}dst) M the Axiers 1 anyone elag, 10 cach case 1o the extent nes “ew‘w 1Y Ra‘iti‘%f\‘
the payment of all ourstanding medebtedneds of Datiar o }mn}\ Debtor hereby ratifies all that such agormey 8} sail
awfully do or sause 10 b done by v r;sz: fersof,

KE Debtor hershy graots 1o Bank and #3 <‘t}“ipimﬁd% and agents the sight e visit Debior’s
facilitien widch oveate any Assets aad 1o inspact the bonks m { records relaing ;.% srist atrsasonable times dunng

ey budingss hum apon redisonable notice

10 zmgoaz any Hability or raspoasibility whatsogver

_ 6, This Agreorpentshall nw 0;3‘@1‘@.{*
upin the Bank or Hs seccassary, legal representatives or wssigng R any af the debes, dabilisies or ntmaimnm

present andios e, of the Debior or for the performance of any of the Delwar's obligations in connection with
e Assem Tor which the Dcbior shall rensais liable with the same effect as though this Agreemtent had not been
signed, The Debtor hereby agress to indenmify, hold harwiess and defend the Bank from and against any such

fss, claim or expense incurred by aay such fmposition of Hability or g e:{pmaihii‘if_ fachual o atfﬁmptcw nctuding
but no Hmitesd so, 3 clabm that the Assits infrings on the ei= : of nthers, such inde rxmsv w0 inciude, i el such
case, ressomable, decunsened aui-af-pocket counsel fees :md di\i‘fwseme A

?. Bank shall have go duy of with respect to the Assets, exvept that Bank shull
L\\J\,lb"‘ ‘c&mudhic with Fespect to Assets in Bank's cusiady, but shall be des redd to have exernised reastnable

care 1f such Assers de accorded wentment substantially squal 1o that which Bask aocon ds s o ploperty, v it
Bank takes such ::‘*;a:m,n Mih respect 1 the Assers as tw Ewms shadl request in writing. bt no fitlure {0 cwﬁp},\s
wx v i ang sash am mqmwt ed by the Pebtor shail e 'deemied & failors v

wvisht any such oguest Oor Sty o

t"-?
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xcrelss rorsonahia care, nov shall Bank's fatlure to ke steps 0 p*ewm;,r :
dested a Siiltre tohave axersisad seasonibli care with respest o the Asse

8. Neither any failure nor soy delay on the partof the Bank in exervising duy right, power
or prisifege hersunder oy under de Loan Dosuments shall ; serate s o wabver thersof. No modification o wadvey
of any pmv:\mr« i this Agresment, Tor consent e any depatiie by Bank from any of e tens o gondittons
dhersof, shall i any svent affest any tights of Bank under the Loan Diobaments vuless i shall be i vaiting and

avesuted in doonedanve with the provisions of the Loan i?aw*rsm s, i thee stk rnndification, walver or goasent

chiat! b affective only in the specific instance and for the parpose fur which given.

8, After the occurrence of an Event of Default, the Deblor herelny authorizes the U
Patert and Trademark Offfcs o lssus or transfer all ssid Assets 1o the Bask orather wise us e Bank nay divect 1
acoordance Gith this Seourlty Agresment.

i Thiv Agreement and vights of the Bask he reunder shall terminme when all

indebtednesy shall bave heui fally and Hinally paid and satisfied and there 15 no further compuinent o laad
Upon such tenmination, Bm« shall fille 2 seowrity Goresinent release with the USPTO or suthorize the
Dsbtor 1o file 2 seourily xzszxsamerr release with the USPTO.

This Agresment i made and dletiverad in the Spre of New Yok and shall be construed in
gosordance wnh and governed by e Taws of suid State. The svord "De bz_w “or “Baok shill be constriad as it
retd “Defaes” o “Banks” whenever e sease of this in \tx.um@?m serreguires, Thin Agresmient cannot bechanged
or rerminated oradly, cannot be o ally w cved s shall be binding on the Debior wnd is sucosssors and asslzns

THE PARTIES HE i\L“‘i D HEREBY WAIVE, TO THE FULLEST EXTENT PERMITTED

R\’ LAMW, THE RIGHT TO TRIAL B 2% IN ANY ACTION, PROCEEDING OR COUNTERCLAIM,

WHETHER IN CONTRACT, N}Ri ORI OTH RWISE, RELATING DIRECTLY OR INDMRECTLY TO

T&{ES AGREEMENT OR THE OTHER SECURITY DOCUMENTS DR ANY ACTS OR GMISSIONS QF

EITHER PARTY OR THEIR RESPECTIVE OFFICERS, EMPLOYEES, DIRECTORS OR AGENTS IN
CONNBECTION THEREWITH.

Withaut Soiting tie dght of the Baok i hrivig agy action or procesding sgainst the Debtor o
ggainst propeny of the Dcth‘ arising out of o relating o sy otbigation g this ,X;:rmn a ( @ Sation™) in the
courts of siher jurisdictions for the purpime of enfornag the Bank's Hea on collateral Reated in such other
farisdictions, the Debioy hereby | frrevorihly submits o the jurisdiciion of aty New Yirk-State or Federal Coan
sitting in New Yaork City, aad the Debor heretey revocahly sgrens hat any Action piay be heard and detenmined
i shch New York State court or nsuch Paderal vourt. The Debtae hs:eb\‘ irrevouably wadves, 10 the fullest extent
i ey effeorively de s, the defense s an incony entent foramm wy the mainienanve of axdy action in sy jorkdiction,
The Debior hereby frevocably agrees that the suranans aned coraplaint or goy ofbier process in any Action in any
jurieciction may be verved by mailing o any of the addresses ot forth i the St paragraph of this AgresThentor
by hand delivery 10 & povson of sullable wge. angd dxmﬂm'} at a0y of the sddiessas got Torth i the fiex paragraph of
thimAgresment. tm,i; service will be mm;ﬁde, on the date sugh provess is so nuatled ov detivired, ar and the E)th{tz
Wil have vty deys from such corpletion of sepvoe i which to r.:mﬁmi in the maaner provide ot by faw The
Debior may also bﬁ serveet in any other munner permiited by Toew, i which gvent ths Debtor’s dmety m\somd shatf
he the thine provided by lawe

=
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Exhibit 1

SCHEDULE OF PATENTS, TRADEMARKS, LICENSES AND COPYRIGHTS

Patonts
Patent A ggiimiicﬁ Number | Patent Numbeér Date _i%‘iim:i‘ Drsate of Patent

Trademarhs

~Trademark Jurisdiction | Regist ration Number
NG UNITED STATES | 4N7Siae ‘

! 3\1’}’}‘?7‘ S T i f* ; ARTAING
Wf"fm\ﬁsu CRINITED STATER B33 4875194
'l USTOMER JOURNEY! [UNITED ?sTw 1y L&a | TRH- 30240

STOMER JOLIRKEY E
v TOMER
JOURNEY MAPRING ~ 2
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IN WITNESS WHEREOF, and lnwnding to be legully bound hereby, the Diebior has daly
t’.‘;‘l&(?lﬁ@ﬁ (his A Lreemsnt a8 O ihis e 5‘\1.343} of Qoiober, 2019,

3017008 nw

TOTANGE, INC,

A A e
e ‘\:.r
R
e s K
J“"h"
R &
o
e
Ay

AT Dinioe By

' “Nirpug
S e Titler Chief Exeautive Qfficer
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EXECUTION COPY
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A \marv ﬂu%‘}hc or other officer camp teting this
certifieate verifies unly the identity of the
individual who signed the document 1o which this
certificate isattached, snd not the truthiulness,
aceuracy, or validity of thet document,

Chy the ggf@ “““““ day of Oclober tn te year 2019, befre nm g\eﬁé
Nirpaz, who prow cod om the basis of silsfastory evidenos o b the person

s hanie e subscribed 1o the within
marnnent a iackﬁuma,dveé v roe tat he evesuted the same in His autharized capacdity, &mi ii,\it M hivsignature o

he instronent the person, or the gntity on behall of which the ;)erwm coted, sxscutad the

personaily sppearad Guy

srstgrapl is e
,md :.ox_re;i

WITNESS ooy hardand offieiad seat.

i

Printsd Nams: Mo sw« .‘2.;3\*%&3% M'
Conunisson 31 3 5 ol 4} ’%

2o

&33&5&.& 3&‘&&.&?
COMM. $3200818
Notary Publie « California
San Mates @mty

by Domen, Expires Ane §,

oo VETHH ot

: TRADEMARK
RECORDED: 12/11/2019
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