900632566

07/28/2021

TRADEMARK ASSIGNMENT COVER SHEET

Electronic Version v1.1
Stylesheet Version v1.2

ETAS ID: TM663215

SUBMISSION TYPE:

NEW ASSIGNMENT

NATURE OF CONVEYANCE:

SECURITY INTEREST

CONVEYING PARTY DATA

Name Formerly Execution Date Entity Type

Cincom Systems, Inc. 07/28/2021 Corporation: OHIO
RECEIVING PARTY DATA
Name: Western Alliance Bank
Street Address: 55 Almaden Boulevard
Internal Address: Suite 100
City: San Jose
State/Country: CALIFORNIA
Postal Code: 95113
Entity Type: Corporation: ARIZONA
PROPERTY NUMBERS Total: 32

Property Type Number Word Mark
Serial Number: 87306629 CONFIGURE IT OUT
Serial Number: 87138091 CINCOM FASTPATH
Serial Number: 85275994
Serial Number: 78568872 CINCOM KNOWLEDGE MASTER
Serial Number: 78568840 CINCOM KNOWLEDGEMASTER
Serial Number: 78773309 ENVIRON
Serial Number: 78727347 SIMPLIFICATION THROUGH INNOVATION
Serial Number: 78727335 SIMPLIFICATION THROUGH INNOVATION
Serial Number: 77937790 CINCOM MIGUIDE
Serial Number: 77088217 CINCOM ELOQUENCE
Serial Number: 76453658 THE WORLD'S MOST EXPERIENCED SOFTWARE CO
Serial Number: 75680721 CINCOM ENCOMPASS
Serial Number: 75473280 CINCOM SUPPORTWEB
Serial Number: 75421912 SOFTWARE TO SIMPLIFY OUR COMPLEX WORLD
Serial Number: 74706695 TOTAL
Serial Number: 74398180 VISUAL SMALLTALK
Serial Number: 74439271 SUPRA
Serial Number: 74294219 VISUALWORKS
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Property Type Number Word Mark
Serial Number: 74197508 THE SMART CHOICE
Serial Number: 74127321 AD/ADVANTAGE
Serial Number: 73181289 CS
Serial Number: 73565532 SUPRA
Serial Number: 73022383 CINCOM SYSTEMS
Serial Number: 73022233 CINCOM
Serial Number: 73022236 CINCOM SYSTEMS
Serial Number: 73022232 ENVIRON/1
Serial Number: 73469647 TOTAL
Serial Number: 73022235 CINCOM
Serial Number: 73022231 SOCRATES
Serial Number: 73022237 TOTAL
Serial Number: 73401270 MANTIS
Serial Number: 72381713 CS

CORRESPONDENCE DATA

Fax Number:

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.

Phone:

Email:
Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

(619) 699-2708
christian.cruz@us.dlapiper.com
DLA Piper LLP (US)

401 B Street

Suite 1700

San Diego, CALIFORNIA 92101

NAME OF SUBMITTER:

Matt Schwartz

SIGNATURE:

/s/ Matt Schwartz

DATE SIGNED:

07/28/2021

Total Attachments: 21

7.2021
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AMENDED AND RESTATED INTELLECTUAL PROPERTY SECURITY AGREEMENT

This AMENDED AND RESTATED INTELLECTUAL PROPERTY SECURITY AGREEMENT, dated as
of July 28, 2021, (the “Agreement”) between WESTERN ALLIANCE BANK, an Arizona corporation
(“Bank™) and CINCOM SYSTEMS, INC., (“Grantor’”) is made with reference to the Amended and
Restated Loan and Security Agreement, dated as of July 28, 2021 (as amended from time to time, the
“Loan Agreement’), between Bank, Grantor, CINCOM INTERNATIONAL OPERATIONS, INC., and
CINCOM SYSTEMS OF CANADA, LTD. Terms defined in the Loan Agreement have the same meaning
when used in this Agreement. This Agreement amends and restates, in its entirety, that certain Intellectual
Property Security Agreement executed by Grantor in favor of Bank, dated as of August 7, 2015, as
amended from time to time (the “Original Intellectual Property Security Agreement”).

For good and valuable consideration, receipt of which is hereby acknowledged, Grantor hereby covenants
and agrees as follows:

To secure the Obligations under the Loan Agreement, Grantor grants to Bank a security interest in all right,
title, and interest of Grantor in any of the following, whether now existing or hereafter acquired or created
in any and all of the following property (collectively, the “Intellectual Property Collateral™):

(a) copyright rights, copyright applications, copyright registrations and like protections in
each work or authorship and derivative work thereof, whether published or unpublished and whether or not
the same also constitutes a trade secret, now or hereafter existing, created, acquired or held (collectively,
the “Copyrights”), including the Copyrights described in Exhibit A;

(b) trademark and servicemark rights, whether registered or not, applications to register and
registrations of the same and like protections, and the entire goodwill of the business of Borrower
connected with and symbolized by such trademarks (collectively, the “Trademarks”), including the
Trademarks described in Exhibit B;

(© patents, patent applications and like protections including without limitation
improvements, divisions, continuations, renewals, reissues, extensions and continuations-in-part of the
same (collectively, the “Patents™), including the Patents described in Exhibit C;

(d) mask work or similar rights available for the protection of semiconductor chips or other
products (collectively, the “Mask Works™);

(e) trade secrets, and any and all intellectual property rights in computer software and
computer software products;

® design rights;

(g) claims for damages by way of past, present and future infringement of any of the rights
included above, with the right, but not the obligation, to sue for and collect such damages for said use or
infringement of the intellectual property rights identified above;

(h) licenses or other rights to use any of the Copyrights, Patents, Trademarks, or Mask
Works, and all license fees and royalties arising from such use to the extent permitted by such license or
rights;

(6] amendments, renewals and extensions of any of the Copyrights, Trademarks, Patents, or
Mask Works; and

G proceeds and products of the foregoing, including without limitation all payments under
insurance or any indemnity or warranty payable in respect of any of the foregoing.
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The rights and remedies of Bank with respect to the security interests granted hereunder are in addition to
those set forth in the Loan Agreement, and those which are now or hereafter available to Bank as a matter
of law or equity. Each right, power and remedy of Bank provided for herein or in the Loan Agreement, or
now or hereafter existing at law or in equity shall be cumulative and concurrent and shall be in addition to
every right, power or remedy provided for herein, and the exercise by Bank of any one or more of such
rights, powers or remedies does not preclude the simultaneous or later exercise by Bank of any other rights,
powers or remedies.

Except as otherwise set forth herein, this Agreement is intended to and does completely amend and restate,
without novation, the Original Intellectual Property Security Agreement.
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first written above.

GRANTOR:
CINCOM SYSTEM

(b em, Ohio corporation
NN
&

Name: _Donald E. Vick. Jr.

Title: Treasurer

Address for Notices:

55 Merchant Street -
Cincinnati, OH 45246

Attn: Director of Finance
FAX: (513) 772-5891
EMAIL: dvick@cincom.com

BANK:
WESTERN ALLIANCE BANK, an Arizona corporation

By:

Name:

Title:

Address for Notices:

Attn: Michael Quinn

28 State Street, Suite 2301

Boston, MA 02109

Tel: (617) 995-1317

EMAIL: michael. quinn@bridgebank.com

[Signature Page to Amended and Restated Intellectual Property Security Agreement]

WEST\294386450.2
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IN WITNESS WHEREGE, the parties have excouted this Agreement ag

i

ey
e

<

Tie:  Senior Dirsctor

Address for Notices:

Attn: Michae! Guinn

28 State Sireet, Suite 2301

Boston, MA §2149

Tel: (617} 995-1317

EMAIL: michachauinn@bridecbank.co

ul

2

of the date first written above.

[Signoture Page io Amended and Restated Intellectnal Property Securily Agreemesi]
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EXHIBIT A
COPYRIGHTS

Please Check if No Copyrights Exist O

Type of Title: International Registration Filing Pre -

Work: Standard Serial Number: Date: registered?
Number (ISSN):

Text VisualWorks 8.0 TX0008126038 10/27/14

Text MANTIS and TX0008135265 11/17/10

AD/Advantage 3.2.01
for Unix, Linux, and
Windows
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SECOND SUPPLEMENT TO EXHIBIT A

COPYRIGHTS
Type of Title: International Registration Filing Pre -
Work: Standard Serial Number: Date: registered?
Number (ISSN):
Text Quote Compare 1.0 for TX0008890688 10/08/19
Cincom CPQ Sales
Portal
Text CONTROL 19.0.0 TX0008889576 11/05/19
Text Cincom CPQ Sales TX0008890684 10/08/19
Portal 6.1.0.0
Text Cincom Guru TX0008890681 10/08/19
Management Studio
6.1.00
Text PowerTools v1.1.1.4 TX0008888106 10/23/19
for Cincom CPQ
Solution Configurator
3
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EXHIBIT A

COPYRIGHTS
Type of Title: International Registration Filing Pre -
Work: Standard Serial Number: Date: registered?
Number (ISSN):
ACF2 interface field TX0005186362 | 04/03/00
developed product : written
in conjunction with SKK.
AD/Advantage 2.2. TX0004688213 | 07/13/98
AD/advantage 5.5.01. TX0005758857 | 05/21/03
Batch RACF FDP source TX0005154376 02/18/00
code.
BS 2000 mantis 5.4 TX0005758957 05/21/03
(siemens)
C+A-RE 3.3.00. TX0005316726 12/26/00
Cincom Acquire 3.0.01. TX0004275210 | 05/24/99
Cincom Acquire CAD 08/15/14
Accelerator 1.1.00. TX0007986966
Cincom Acquire 07/30/13
Document Generator TX0007766127
2.3.00.
Cincom Acquire Express TX0007994605 08/25/14
Desktop 2.0.
Cincom Acquire Express 07/30/13
Web 5.0.20. TX0007766112
Cincom Acquire Product 07/29/13
Catalog 5.0.2.0. TX0007766109
Cincom Acquire SAP TX0007987167 08/15/14
Accelerator 5.0.
Cincom Business 09/22/14
Intelligence for SUPRA TX0008071660
Server PDM 2.0.00.
Cincom Business Suite TX0007987164 08/15/14
2.2.00.
Cincom Business Suite TX0008264915 09/09/15
3.2.00.
Cincom Business Suite 4.1. TX0008456765 | 02/04/16
Cincom CPQ CAD 02/15/18
Accelerator 1.3.00. TX0008617103
Cincom CPQ for Microsoft 11/28/16
Dynamics CRM (On- TX0008508556
premise) V5.2
4
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Cincom CPQ for Microsoft
Dynamics CRM V5.2
(Online)

TX0008502444

11/28/16

Cincom CPQ for MS
Dynamics AX 2012 V5.0.

TX0008507410

10/07/16

Cincom CPQ for MS
Dynamics AX 7 V5.0.

TX0008507025

11/28/16

Cincom CPQ for Proposal
and Document Generator
2.8.2.

TX0008468458

10/07/16

Cincom CPQ Integration
Framework - Microsoft
Dynamics AX V5.0.

TX0008507370

03/14/17

Cincom CPQ Integration
Framework - Microsoft
Dynamics AX w/BizTalk
Orchestrations V5.0.

TX0008536249

03/13/17

Cincom CPQ Integration
Framework - Microsoft
Dynamics CRM 5.2.

TX0008507052

Cincom CPQ Integration
Framework - Microsoft
Dynamics CRM w/BizTalk
Orchestrations 5.2.

TX0008507173

Cincom CPQ Integration
Framework - SAP
w/BizTalk Orchestrations
V6.0.

TX0008594694

Cincom CPQ Sales Portal
5.3.0.0.

TX0008255869

Cincom CPQ Sales Portal
6.0.0.0.

TX0008617087

Cincom CPQ Sales Portal
6.1.0.0.

TX0008890684

Cincom Demand
Management Kanban
13.0.0.

TX0005776078

Cincom demand manager
13.0.0.

TX0005782970

Cincom eloquence author :
1.1.19.

TX0006625352

Cincom Eloquence Author
3.0.00.

TX0007993077

Cincom Eloquence Author
4.0.00.1546.

TX0008705373

Cincom Eloquence Author

TX0008818045
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4.2.00.

Cincom eloquence engine :

1.1.19. TX0006625353
Cincom Eloquence Engine

3.0.00. TX0007993091
Cincom Eloquence Engine

4.1.1833704.183096. TX0008744837
Cincom Eloquence Engine

42.00. TX0008820485
Cincom Eloquence

Interactive TX0008747402
4.1.1833704.183096.

Cincom Eloquence

Interactive 4.2.00. TX0008820488
Cincom Eloquence Web TX0006627421
1.1.19.

Cincom Eloquence Web

3.0.00. TX0007993074
Cincom ESP 20.1.0. TX0007990853
Cincom Guru 3.6.00. TX0007766542
Cincom Guru 3.7.0.0. TX0008014416
Cincom Guru 4.0.1.0. TX0008231991
Cincom Guru Management

Studio 6.0.00. TX0008625796
Cincom Guru Management

Studio 6.1.00. TX0008890681
1C15n(:0rn lifecycle navigator TX0005256435
Cincom MiGuide (in the

U.S)) and Inte.lhgent . TX0007994054
Customer Scripting (in

Japan) 3.0.01.

Cmf:om OEM LifeCycle TX0005098296
navigator.

Clngom OEM hjfecycle TX0005100370
Navigator : version 1.4.

Cincom Sales and Product

anfl gurator Connector for TX0008025981
Cincom Acquire Express

4.7.

Cincom Sales and Product

Configurator Connector for TX0007993837

Microsoft Dynamics CRM
(online) 4.5.22.

REEL: 007367 FRAME: 0481
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Cincom Sales and Product
Configurator Connector for

salesforce.com-Release TX0007990858
4.6.

Cincom Sales and Product

Configurator Connector for TX0007766654
SAP 4.5.

Cincom Sales and Product

Configurator Software TX0007993571
Development Kit 4.5.

Cincom TIGER 2.1.00. TX0006317543
Cincorn Sales and Product

ContiavrComect
(on-premise) 4.5.22.

Collaboration Management

eChannel CRM Site TX0005758913
Manager.

Concom Acquire 2.7. TX0004666439
s
Control 1.3.1. TX0004631182
Control 1.4. TX0004631183
Control 1.4.13. TX0005154377
CONTROL 17.0.0. TX0008255852
CONTROL 19.0.0. TX0008889576
Control:2005 S.L. 15.0.0. TX0006627422
CONTROL 23.5.0. TX0008008167
CONTROL 25.1.0. TX0008587180
CONTROL 26.0.0. TX0008685674
Control 7.0. TX0004631186
Control 7.1 TX0004631187
Control 7.2. TX0004631184
Control 7.3. TX0004631185
Control 7.4. TX0004688214
Control 7.5.1. TX0004988649
oo ROk Version TX0008507230
CSOP INIT 5.4.01. TX0004631117
CSOP KTPI 5.2.20. TX0004631115
CSOP KTPI 5.3.01. TX0004631114
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CTMS FDP. TX0005193870
Database integrity utility

FDP. TX0005077621
DBA utilities 8.2. TX0004465157
Disconnected Client V2.0

for Cincom CPQ Sales TX0008828914
Portal V5.4.

Disconnected Client V6.1

for Cincom CPQ Sales TX0008828917
Portal V6. 0/6.1.

ENCOMPASS 3.3 TX0005630723
Encompass 3.5.00. TX0005758846
Encompass 4.0.00. TX0005758912
Encompass 4.1.00. TX0005759311
ENVIRON. TX0008340281
ENVIRON/l & 55 other V2421P430
titles.

Environ/1 & 55 other titles. V2266P005
ENVIRON Integration &

Automation Services TX0007987169
23.0.0.

ENVIRON Integration &

Automation Services TX0008767962
26.0.0.

GOOi 1.0.20. TX0004666436
Gooi 2.0.01. TX0004544888
GOQOi 3.0.01. TX0005206482
IC eXtended Enterprise: TX0005278167
3.03.1.

IC extended enterprise

4001, TX0005758956
IC solutions 3.02.1. TX0005144054
ID correspondence 3.0.09. TX0005271359
ID environment 2.0.11. TX0005278166
ID environment 3.2.09. TX0005758908
ID environment 3.3.03. TX0005759579
ID environment 4.0.04. TX0006309131
ID environment 4.2.06. TX0005758909
ID environment 4.2.08. TX0005758906
ID environment 4.2.10. TX0006309130

REEL: 007367 FRAME: 0483
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ID environment 5.1.15. TX0006310613

ID Environment 5.2.01. TX0006840165

ID Environment 5.3.00. TX0006625564

ID Environment 5.5.00. TX0008014444

ID Power Writer 1.0.04. TX0005351800

ID Power Writer 1.0.05. TX0007981662

ID PrintManager 5.2.05. TX0006836460

ID PrintManager 5.2.17 for

Windows and AIX. TX0006946960

ID PrintManager 5.2.17 for TX0007900668

z/0O8.

ID PrintManager 5.2.17 for PA0001595852

z/0O8.

ID. PrintManager 5.3.00 for TX0008071742

Windows.

ID web document services

33.02 and 170 other titles. V9933D480

ID web document services

42.06. TX0005759020

ID web document services

4208, TX0005758907

ID Web document services TX0006309135

4.2.10.

ID Web document services TX0006309132

4.3.01.

ID Web Document

Services 5.2.01. TX0006840167

ID web document services

5300, TX0006613052

Log swap FDP. TX0005194465

MANTIS TX0002470304

Mantis & 107 other titles. V3583D034

Mantis 2.4. TX0004688215

Mantis 2.5 TX0004688211

MANTIS 2.6.01 :

open/VMS. TX0004631113

MANTIS 2.7.01

(open/VMS) TX0004631116

Mantis 2801-open VMS. TX0005758845

Mantis 2801-UNIX. TX0005758847
TRADEMARK
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MANTIS 3.1.01 and

AD/Advantage 3.1.01 for TX0008008171
OpenVMS.

MANTIS 3.2.01 and

AD/Advantage 3.2.01 for TX0008008170
OpenVMS.

MANTIS 3.3.01 and

AD/Advantage 3.3.01 for TX0008008173
OpenVMS.

Mantis 3.7 & 17 other V3408D194
titles.

Mantis 3.7 & 65 other V3481D872
titles.

Mantls 3.7 & 88 other V3543D450
titles.

Mantis 3.7 / TX 2-470-304

(1988) V3121P243
Mantis 3.7 / TX 2-470-304

(1988) V2841P332
Mantis 3.7 / TX 2-470-304

(1988) V2888P277
Mantis 3.7 / TX 2-470-304

(1988) V2597P106
Mantis 3.7 / TX 2-470-304

(1988) V2531P492
Mantis 3.7 / TX 2-470-304

(1988) V2488P477
Mantis 3.7 / TX 2-470-304

(1988) V2488P497
MANTIS 3001 - Open

VMS. TX0006815034
Mantis 4.2.5. TX0004688216
Mantis 5.5.01. TX0005704677
MANTIS 6.1.01 and

AD/Advantage 6.1.01 for TX0008008174
7/OS and z/\V/SE.

MANTIS 6.2.01 and

AD/Advantage 6.2.01 for TX0007993086
7/OS and z/VSE.

MANTIS 6.3.01 and

AD/Advantage 6.3.01 for TX0008014427
7/OS and z/VSE.

MANTIS 6.4.01 and

AD/Advantage 6.4.01 for TX0008177678

z/OS and z/VSE.

10
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MANTIS 6.5.01 and

AD/Advantage 6.5.01 for TX0008764490
z/OS and z/VSE.
MANTIS and
AD/Advantage 2.9.01 for TX0006309137
open VMS.
MANTIS and
AD/Advantage 2.9.01 for TX0006309134
Unix and Linux.
MANTIS and
AD/Advantage 3.0..1 for
UNIX, Linux, and TX0006613051
Windows.
MANTIS and
AD/AdYantage 3.1.01 for TX0007993013
Unix, Linux, and
Windows.
MANTIS and
AD/AdYantage 3.2.01 for TX0008135265
Unix, Linux, and
Windows.
MANTIS and
AD/Advantage 3.3.01 for
Unix, Linux, Windows, TX0008008891
and Android.
MANTIS and
AD/Advantage 3.4.01 for
UNIX, Linux, Windows, TX0008177686
Android, OS X, and iOS.
MANTIS and
AD/Advantage 6.0.01 for
2/0S, VSE/ESA, and TX0006625388
z/VSE.
Multi-PDM facility FDP. TX0005079327
[No title on deposit]. TX0006814207
Object Studio 8.5. TX0008071649
ObjectStudio 8.3. TX0007382720
QbJeCtStudlo 8.3 & 2 other V3603D942
titles.
QbJeCtStudlo 8.3 & 2 other V3606D845
titles.
ObjectStudio 8.6. TX0008118830
ObjectStudio 8.7. TX0008231274
ObjectStudio 8.8. TX0008490142
ObjectStudio 8.9. TX0008567005
11
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PC Contact 2.2. TX0004688212
PC Mantis 2.1.17. TX0004688210
PowerTools v1.1.1.4 for

Cincom CPQ Solution TX0008888106
Configurator.

PrintManager 4.0.01. TX0005758849
PrintManager 4.2.01. TX0006037479
PrintManager 5.2.16 -

CSDRVERTF. TX0006814241
Quote Compare 1.0 for

Cincom CPQ Sales Portal. TX0008890688
RDM stats field developed

product : RDM usage TX0005186363
statistics in CICS/RDM.

Selective Global Views

FDP 2 4. TX0008699481
Smalltalk language guide

& 1 other title. V34480857
Socrates XML 1.2 and TX0005758848
1.2.01.

Socrates XML 5.1.0. TX0005759312
SPECTRA 2.1 (VMS) TX0004666437
SPECTRA 2.4 (IBM) TX0004666438
SUPRA. TX0004631166
Supra 2.6. TX0004465158
SUPRA 2.7. TX0004631168
SUPRA PDM (Unix) TX0008008172
1.4.01.

SUPRA server messages

and codes reference TX0005003174
manual P26-0126.

SUPRA server PDM :

PDM DML programming TX0004903922
guide (MVS & VSE)

SUPRA Server PDM

Relational Access Kit TX0007986945
1.1.00.

Supra server PDM TX0005758955
windows client.

Supra Server PDM

Windows Client 1.1.03. TX0005759019
SUPRA Server PDM TX0008071675

Windows Client Support

12
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1.3.01.

SUPRA Server PDM

Windows client : version TX0005194464
1.0.01.

Supra/SQL 2.9.00. TX0005740885
SUPRA/SQL 2.9.10. TX0006309136
SUPRA/SQL 2.9.20. TX0006309133
SUPRA/SQL 2.9.30. TX0007993821
SUPRA : version 2.4.00. TX0005144053
Supra version 2.8. TX0004937705
Synchrony 6.1. TX0007986987
Synchrony 8.2 10. TX0008008169
Synchrony 8.3.10. TX0008231897
System control initiator. TX0005759442
System control initiator. TX0005758911
System control initiator. TX0005758850
(Slf)f;rgch"rﬁ )a;CDulfmlator TX0005207042
Total 8.2. TX0004465159
Total XML 2.0.00 TX0005758964
Unix mantis 2.7.01. TX0005704621
VisualWorks 7.10. TX0008071682
VisualWorks 7.8. TX0007382714
VisualWorks 8.0. TX0008126038
t\i/tilsg.lalWorks 8.0 & 1 other V9933D152
VisualWorks 8.1. TX0008231283
VisualWorks 8.2. TX0008523343
VisualWorks 8.3. TX0008567022
VMS SUPRA. TX0004631167
Web Velocity 1.1. TX0007382716
Workflow automator : TX0004922517

version 2.0.

13

REEL: 007367 FRAME: 0488

TRADEMARK




COPYRIGHTS OF CINCOM SYSTEMS, INC. REGISTERED IN CANADA

Type of Work: | Title: International Registration Registration Pre -
Standard Serial | Number: Date: registered?
Number
(ISSN):
Literary Control 1.5.0.0 1034493 11/23/05
Literary Mantis 2.8.01, 1034494 11/23/05
AD/Advantage
2.8.01 for Unix
and Linux
14
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Exhibit B
TRADEMARKS

Please Check if No Trademarks Exist [

Mark / Title: U.S. Serial U.S. Registration USPTO Filing
Number: Number: Reference Date:
Number:
CONFIGURE IT OUT 87306629 5358314 1/19/17
CINCOM FASTPATH 87138091 5175790 8/15/16
[DESIGN] 85275994 4052581 3/24/11
CINCOM KNOWLEDGE | 78568872 3325980 2/16/05
MASTER
CINCOM 78568840 3341033 2/16/05
KNOWLEDGEMASTER
ENVIRON 78773309 3168397 12/14/05
SIMPLIFICATION 78727347 3145195 10/05/05
THROUGH
INNOVATION
SIMPLIFICATION 78727335 3145194 10/05/05
THROUGH
INNOVATION
CINCOM MIGUIDE 77937790 3896373 02/17/10
CINCOM ELOQUENCE 77088217 3311262 01/22/07
THE WORLD’S MOST 76453658 2796355 09/27/02
EXPERIENCED
SOFTWARE COMPANY
CINCOM ENCOMPASS 75680721 2338309 04/12/99
CINCOM SUPPORTWEB | 75473280 2317921 04/23/98
SOFTWARE TO 75421912 2240560 01/22/98
SIMPLIFY OUR
COMPLEX WORLD
TOTAL 74706695 2128011 07/27/95
VISUAL SMALLTALK 74398180 1935823 07/07/93
SUPRA 74439271 1881933 09/23/93
VISUALWORKS 74294219 1818393 07/14/92
THE SMART CHOICE 74197508 1730055 08/23/91
AD/ADVANTAGE 74127321 1664856 01/02/91
CS 73181289 1123977 08/07/78
SUPRA 73565532 1489932 10/28/85
15
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CINCOM SYSTEMS 73022383 1062488 05724774
CINCOM 73022233 1062487 05/23/74
CINCOM SYSTEMS 73022236 1051727 05/23/74
ENVIRON/1 73022232 1048035 05/23/74
TOTAL 73469647 1421500 03/12/84
CINCOM 73022235 1051726 05/23/74
SOCRATES 73022231 1038431 05/23/74
TOTAL 73022237 1023222 05/23/74
MANTIS 73401270 1270609 11/01/82
CS 72381713 0947719 01/22/71
16
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TRADEMARKS OF CINCOM SYSTEMS, INC.

REGISTERED IN CANADA
Mark/Title Application Registration Date of Filing Date:
Number: Number: Registration
CINCOM 0624622 TMA365980 2/23/1990 2/2/1989
TOTAL 0407520 TMA236788 10/26/1979 2/21/1977
CINCOM SYSTEMS OF 0624623 TMA369296 6/8/1990 2/2/1989
CANADA
CIRCLE & DESIGN 0381903 TMA210373 10/31/1975 1/9/1975
AD/ADVANTAGE 0723929 TMA460632 8/2/1996 3/2/1993
SUPRA 0589268 TMA344418 9/2/1988 8/5/1987
AD-ADVANTAGE 0661230 TMA399346 6/19/1992 6/29/1990
VISUALWORKS 0779052 TMA458599 5/31/1996 3/29/1995
17
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EXHIBIT C

PATENTS

Please Check if No Patents Exist (1

Title: Patent Number: Application Serial Issued or Issue Date:
Number: Published?
Postmortem 5274804 07796072 Issued 12/28/1993

finalization process
automatic storage-
reclamation

Methods and apparatus | 6,823,384 09/419,038 Issued 11/23/2004
for securely collecting
customer service agent
data in a multi-tenant
environment

Document generation 10628940 Published 07/28/2003
and workflow process
and apparatus

Intelligent guided 11612574 Published 12/19/2006
registration within a
health information
system

PATENTS OF CINCOM SYSTEMS, INC.
REGISTERED IN CANADA

Title: Patent Application Issued or Issue Date: Filed Date:
Number: Serial Number: | Published?

Intelligent 2580879 03/06/2007
Guided
Registration
Within a
Health
Information
System
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