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SUBMISSION TYPE: NEW ASSIGNMENT

NATURE OF CONVEYANCE: RELEASE OF SECURITY INTEREST

CONVEYING PARTY DATA
Name Formerly Execution Date Entity Type
Silicon Valley Bank 03/04/2021 Corporation: CALIFORNIA

RECEIVING PARTY DATA

Name: ACT-ON SOFTWARE, INC
Street Address: 121 SW Morrison St.
Internal Address: Suite 1600

City: Portland

State/Country: OREGON

Postal Code: 97204

Entity Type: Corporation: DELAWARE

PROPERTY NUMBERS Total: 2

Property Type Number Word Mark
Serial Number: 86320072 ACT-ON
Registration Number: |4802129 ACT-ON
(=]

CORRESPONDENCE DATA o
Fax Number: ®
Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent o
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail. =
Phone: 6509888500 8
Email: trademarks@fenwick.com -
Correspondent Name: Connie L. Ellerbach O
Address Line 1: 801 California Street
Address Line 2: Attn; Trademark Docket
Address Line 4: Mountain View, CALIFORNIA 94041

ATTORNEY DOCKET NUMBER: 30795-00070-5750

NAME OF SUBMITTER: Connie L. Ellerbach

SIGNATURE: /cle1087/

DATE SIGNED: 04/15/2022

Total Attachments: 5

source=SVB payoff letter (redacted) Redacted#page1.tif

source=SVB payoff letter (redacted) Redacted#page?.tif
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Marchd, 2084

Ecbh-On Software, Ine

121 53W Morrison Suite 1800
Portland QR 87204

Afnt Roger Rowe

Reo Pay-Of Letler
Dear Roger Rowe:

Wa refer {o the Loan and Secury Agreement daled as of February 28, 2018 (as the same may
from fima to fime have been amended, restatad, or athenvise mmfﬁe\, the “Loan Agresmentr by
arid betwaen AchOn Software, Inc, ‘“Bf\m}wer 3 and Silicon Valiey Bark UBank™. Capitalized
terms used but not otherwise defined herein shall have the meanings given therm in the Loan
Agreament.

Borrower has advised Bank that § intends o repay all amoants due and owing under the Loan
Agreement and has requested that Bank provide Borrower with appropriate pay-off amounts for
the principal; interest, and otheramounts owing by Borrower to Bank under the Loan Documents
{as defined below) {such amounis, colleclively, the “Obligations™. The pay-off amounis for
Borrower as of March §, 2821 {the "Camputation Dale™ under the Loan Documents are as follows
{soflectively, togetherwith any addifional inferest aeoruing afer the Computation Date that must be
repaid by Borrgweer, the "Pay-OF Araount™s

1803120055

1100481284

From and afler the Computation Date and until 12:00 pr Pacific time on the PawOF Date {as
defined befow), inferast shall continus to gccrue ondhe unpeld prineipal smountat the rate set fogh
8y e Loan Agreement. The per diemacorusl of interest o the unpaid principal amotntis

i.}gmw request of Borrowsr, Benk shall mrovide Borrower with a revised Sgure for'the amount of
intarest o be paid as.a pasri of the Pay-OF &mount. The furegoing acorued interest amount.
assumes no changs in the operative inferest rates after the date hereof. The foregoing principal
balance assumes {11 no addiional cradit sxtansions undey the Loan Agresment, end {2} that
cofisctions receivad by Bankin the novmal course of business from s sconurt debilors of Botroaer
are cloared by thelr respective banks,

This letler confirms thet Borrower has watved theright o seek any additional oredit extansions, and
Bardo shall not be oiiigaled fo meke, and Bank shall not make, any Ruther credit sxtensions or
other financial acconwnodations under the Loan Agpreement o of o the benefit of Boarrower:
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The Pay-OfF Amount should be wire-transferred fo Bank as follows:

Effective immediately upon Bank's receipt of payment in full in cash of the Pay-0 Amount (he
date of Bank's receipt of the Pay-OF Amount being the "Pay-OF Date”; should Bank recaive
payment of the FPay-Off Amount in the faem of & cheok mads payable to Bank, the Pay-0Off Date
shall ba the date that s ten {10) Business Days following Bani's receipt of such check), withowt
further acticyy on the part of the parties hereto {1} all Obligations under the Loan Agreement and any
other reiated ipan angd collateral security doctiments that may have baen ssued by Bowrowst or #s
subsidianes fo Bank it connection with. the Tansacton evidenced by the Loan Agreemarn, as
amended, restated, renewed, modified or supplemented from fime o time  {olisctively, the "Loan
Documents”, provided, however, “Loan Documents™ shall not include any Bank Services
Agreement {(as defined below) or any waitand exesuted by Borrower in favor of Bank and
stdsseguently assigned 1o VB Financial Group) shall be paid In &l and relsased and dischatged
i full; 9 sl unfunded commilments o make coredt extensions or francial accommodations o
Borrowsr o any ofher person urider the Loan Agresment shall be terminated; () all sscunty
mtarests and other flens:of every type at arw thing granted 1o or held by Bank as secusity for the
Obligatinns shall be terminated and autimatically releassd without further action by Bank (v} alf
guaranties supporting the Loan Agreament shall be ralsased withnu! further acticsy by Bank; and
{v} all other cbligations of Borrower angd Hs subsidiaries shall be deemad terminated; grovided,
howayver, those obligations, ligbililes, covenanis, and terms that ars exprassly specified in any
Loan Document s surviving that respective agreement's {ernsination; including withotd milation,
Borrower's indemnity obligations set forth i the Loan Agrsemant shall conlinus 1 survive
notwithstanding this temmination.

Bank authorizes Borowsy and Beadis Invesiments Lid., or any other parly on behalf of Borrower
and Besdie hvestments Lid, upon or after the Pay-OF Dale, to prapare and file any UCC-3
Termination Sialements or olfer docwments necessary {o svidence the releass of Bank's seaurty
intarests in any of Borrower's property or assels and inany third party and any of such third pary’s
propesty of assels that guarantied the Cbligations or provided collaleral secuntly therafors,
inchudaing without Bmitation:

{33 UCO financing ststement fled by SVB with Dalawars Sacrelary of Slatz on 12-14-
15, under file number 2015680124486 {as amanded and continuedy;

£ LUCO financing sistement fled by SVE with Uslawars Secretary of Siate on 03-02-
18 ynder fie number 20181451455 and

{c} {rademark assignment filed by SVB with the US patent and rademark office on

120812018 under Reel 5848/ Frams 0835,

Within three {3) business days following the Pay-Off Date, Bank shall {i} f required by any third
party, deliver o such thisd parly such lermination nolices relating to any deposit or securibies
aceount eontrol agreements or offier notices ferminating Bank's security interest arising under the
toan Documerds, and {1} If applicable, return any pledged stoch in Bank's possession o the
pledgor; provided, that any costs or expenses incurred by Bank with respeot o such lems
{including afl reasonable allorneys’ fees and sxpenses) shall be reimbursed promptly by Borrowey
on demand. From and afier the Pay-0Of Date, Bank further agrees {o procure, deliver, or execuls
and deliver o Borrower, from fime to time, all further releases nol specified sbhove, ceriificatas,
mnstruments, and documenis as may be reasonably requested by Borrower or which are required
o evidence the consummation of the pavolf contempiated hereby, iveach case at the expense of
Borrower {including all reasonable atlorneys’ fees and expenses).
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Notwithstanding the terms and conditions stated in this Pay-Off Letter, the Obligations do not
include the amounts (such amounts, the “Bank Services Obligations”) that currently are or that may
{ater be due and payable for services and products Bank shall continue to provide to Borrower after
the Pay Off Date pursuant to the terms of those agreements listed on Exhibit A aitached hereto
(each such agreement, a "Bank Services Agreement”).

This letter may be execuied by any of the parties hereto on separate counterparts, and all of said
counterparts taken together shall be deemed to constitute one and the same instrument. Delivery
of an execuled signature page of this Pay-Off Letter by facsimile or other elecironic transmission
shall be effective as delivery of a manually executed counterpart hereof.

This lefter shall be governed by the laws of the State of California and shall become effective only
when signed by Bank and accepied by Borrower by s due execution in the space provided below.

Very truly yours,

SILICON VALLEY BANK

By: A

Name: Michael Fishback

Title: Vice President

Acknowledged by:

ACT-ON SOFTWARE, INC.

By:

Name:

Title:

SVEB ACCOUNT OFFICER - RETURN EXECUTED PAY-OFF LETTER TO GLS COLLATERAL GROUP

{7 GLS COLLATERAL ~ RECEIVED

FOR BANK USE ONLY
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Nodwithstanding the lorme ‘and conditions siated in this Pay-Off Leller, the Obligations do md
inciude the amoints {such amounts, e ‘Bark Services Qbiligations™) that curvently are or thal may
iater be due and pavabils for services and products Baok shall continue 1o provide 1o Bosrower after
the Pay OF Date pursuant fo the terme of those agreements listed on Exhibit A attached heraln
{each such sgreemant, 2 "Bank Services Agreament’}.

This lefler may be sxacuted by any of the parties herelo onh separale counterparts, and all of sald
coundarparts taken fogether shall be deemad 1o constile one and the samse insbument. Delivery
of an exeouted siynature page of this Pay-0OF Latler by facgimile or other slsctropde transmizsion
shialt be effective as delivery of 3 manually sxecited counterpart hepsof

This Jetier shall be govermned by the laws of the State of California and shall become sffective only
whay sighed-by Bank and acospted by Borrower by s due sxecution in the spage grovided below.

Very truly yours, Acknowladged by

SILICON VALLEY BANK ACT-ON SOFTWARE, NG
By: By: x@ﬁ&u Avsve
Nams: Name: _ Riger Rows

Titlar Titte: CEG

SVR ACCQUNT OFFICER ~ RETURNK EXECUTED PAY-OFF LETTER TO GLS COLLATERAL GROUP

FOR BANK USE ONLY

{1 GLS DOLLATERAL ~ RECENNVED
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Exhibit A

Bank Services Agreements

e Business Credit Card

¢ Automaled Clearing House
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