900770430 05/04/2023

TRADEMARK ASSIGNMENT COVER SHEET

Electronic Version v1.1 ETAS ID: TM807913
Stylesheet Version v1.2

SUBMISSION TYPE: NEW ASSIGNMENT

NATURE OF CONVEYANCE: INTELLECTUAL PROPERTY SECURITY AGREEMENT

CONVEYING PARTY DATA

Name Formerly Execution Date Entity Type
AVAYA INC. 05/01/2023 Corporation: DELAWARE
KnoahSoft, Inc. 05/01/2023 Corporation: DELAWARE
INTELLISIST, INC. 05/01/2023 Corporation: WASHINGTON

RECEIVING PARTY DATA

Name: Citibank, N.A., as Collateral Agent

Street Address: 390 Greenwich Street

City: New York

State/Country: NEW YORK

Postal Code: 10013

Entity Type: National Banking Association: UNITED STATES

PROPERTY NUMBERS Total: 49

Property Type Number Word Mark
Registration Number: |6206224 ACOUSTICEDGE <
Registration Number: |3012163 AUTHENTIC AVAYA S
Registration Number: |4372647 AVAYA §
Registration Number: | 3507805 AVAYA o
Registration Number: | 2696985 AVAYA 3
Registration Number: |5513937 AVAYA AURA E
Registration Number: |3871137 AVAYA AURA :
Registration Number: |5212482 AVAYA BREEZE O
Registration Number: |6273875 AVAYA CLOUD OFFICE
Registration Number: |5353412 AVAYA EDGE
Registration Number: |5129143 AVAYA ENGAGE
Registration Number: |5282627 AVAYA EQUINOX
Registration Number: | 2697002 AVAYA
Registration Number: |5753015 AVAYA MOBILE EXPERIENCE
Registration Number: |5128845 AVAYA OCEANA
Registration Number: |3411046 AVAYA ONE-X
Registration Number: |4726410 AVAYA ONE-X
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Property Type Number Word Mark
Registration Number: |3411047 AVAYA ONE-X
Registration Number: |6059536 AVAYA ORCHESTRATOR
Registration Number: |6193712 AVAYA SPACES
Registration Number: |5161622 AVAYA STADIUM
Registration Number: |5161623 AVAYA STADIUM
Registration Number: |5124891 AVAYA STADIUM
Registration Number: |5545873 CLEARMETRIX
Registration Number: |5671662 CONVERSATIONCENTER
Registration Number: | 2855081 CONVERSIVE
Registration Number: |1786298 EXPERT CALLING
Registration Number: |[3013217 GOTVOICE
Registration Number: | 2976251 GOTVOICE
Registration Number: | 1786300 INTELLIGENT CALL BLENDING
Registration Number: |5718923 INTELLIGENTWIRE
Registration Number: |2911426 INTELLISIST
Registration Number: |3344968 KONFTEL
Registration Number: | 1372962 MAGIC ON HOLD
Registration Number: |3035694 MEETING EXCHANGE
Registration Number: | 1342255 MERIDIAN
Registration Number: |2931661 OMNISOUND
Registration Number: |973939 PERIPHONICS
Registration Number: |2628503 PREDICTIVE AGENT BLEND
Registration Number: |2118787 RADVISION
Registration Number: |3248266 SCOPIA
Registration Number: |2920882 SPEECHFORMS
Registration Number: |5545862 SPOKEN
Registration Number: |5545846 SPOKEN
Registration Number: |3383616 SPOKEN SYSTEM
Registration Number: |5578433 w
Registration Number: |5302331 ZANG
Registration Number: |5478366 ZANG
Registration Number: |3571738 HARM NY

CORRESPONDENCE DATA

Fax Number:

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.

Phone: 8004945225
Email: ipteam@cogencyglobal.com
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Correspondent Name: Stewart Walsh

Address Line 1: 1025 Connecticut Ave NW, Suite 712
Address Line 2: COGENCY GLOBAL Inc.
Address Line 4: Washington, D.C. 20036
ATTORNEY DOCKET NUMBER: 1989720 TM
NAME OF SUBMITTER: Dabhlia Gottlieb
SIGNATURE: /Dahlia Gottlieb/
DATE SIGNED: 05/04/2023

Total Attachments: 183
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Execution Version

INTELLECTUAL PROPERTY SECURITY AGREEMENT

INTELLECTUAL PROPERTY SECURITY AGREEMENT, dated as of May 1, 2023
(this “Agreement”), by each of the Grantors listed on the signature pages thereto (each such
subsidiary individually, a “Grantor” and, collectively, the “Grantors”) in favor of Citibank,
N.A, as Collateral Agent under the Credit Agreement (as defined in the Security Agreement,
defined below) (in such capacity, the “Collateral Agent”) for the benefit of the Secured Parties.

1. Reference is made to (1) the Amended and Restated ABL Credit Agreement, dated
as of May 1, 2023 (as the same may be amended, restated, amended and restated, supplemented
or otherwise modified or replaced from time to time, the “Credit Agreement”), among Avaya
Inc., a Delaware corporation (the “Company”), Avaya Holdings Corp., a Delaware corporation
(“Holdings”), the lending institutions from time to time parties thereto, the lending institutions
named therein as L/C Issuers and Swing Line Lenders and the Collateral Agent and (ii) the
Amended and Restated ABL Security Agreement, dated as of May 1, 2023 (as the same may be
amended, restated, amended and restated, supplemented or otherwise modified or replaced from
time to time, the “Security Agreement”), among the Company, Holdings, each of the Grantors
listed on the signature pages thereto and the Collateral Agent. Capitalized terms used herein and
not otherwise defined herein shall have the meanings assigned to such terms in Credit Agreement
or the Security Agreement, as applicable.

2. The Grantors have identified on Schedule I, II and III hereto the Copyrights,
Patents and Trademarks registered or applied for with the United States Patent and Trademark
Office or the United States Copyright Office acquired by such Grantors as of the date hereof.
The undersigned Grantors are executing this Agreement in order to facilitate filings to be made
by the Collateral Agent with the United States Copyright Office and the United States Patent and
Trademark Office.

Accordingly, the Collateral Agent and the Grantors agree as follows:

SECTION 1. As security for the payment or performance, as the case may be, in full of
the Obligations, each Grantor hereby grants to the Collateral Agent for the benefit of the Secured
Parties a security interest in all right, title and interest in or to the Intellectual Property set forth
in Schedules I, II and III hereto (such Intellectual Property, collectively, the “Collateral”). Each
Grantor hereby represents and warrants that the information set forth on Schedules I, II and III
hereto is true and correct in all material respects as of the date hereof.

SECTION 2. This Agreement may be executed by one or more of the parties to this
Agreement on any number of separate counterparts (including by facsimile or other electronic
transmission (e.g., a “pdf” or “tif” file)), and all of said counterparts taken together shall be
deemed to be originals and constitute one and the same instrument. This Agreement shall
become effective as to each Grantor when the Collateral Agent shall have received counterparts
of this Agreement that, when taken together, bear the signatures of such Grantor and the
Collateral Agent.

SECTION 3. Upon the termination of the Security Agreement, the Collateral Agent
shall, at the expense of the Grantors, execute, acknowledge, and deliver to the Grantors an
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instrument in writing in recordable form releasing the lien on and security interest in the
Intellectual Property under this Agreement.

SECTION 4. The security interests granted to the Collateral Agent herein are granted in
furtherance, and not in limitation of, the security interests granted to the Administrative Agent
pursuant to the Security Agreement. Each Grantor hereby acknowledges and affirms that the
rights and remedies of the Collateral Agent with respect to the Collateral are more fully set forth
in the Security Agreement, the terms and provisions of which are hereby incorporated herein by
reference as if fully set forth herein. In the event of any conflict between the terms of this
Agreement and the Security Agreement, the terms of the Security Agreement shall govern.

SECTION 5. THIS AGREEMENT AND THE RIGHTS AND OBLIGATIONS OF
THE PARTIES HEREUNDER SHALL BE GOVERNED BY, AND CONSTRUED AND
INTERPRETED IN ACCORDANCE WITH, THE LAW OF THE STATE OF NEW
YORK.

SECTION 6. Any provision of this Agreement that is prohibited or unenforceable in any
jurisdiction shall, as to such jurisdiction, be ineffective to the extent of such prohibition or
unenforceability without invalidating the remaining provisions hereof and in the Security
Agreement, and any such prohibition or unenforceability in any jurisdiction shall not invalidate
or render unenforceable such provision in any other jurisdiction. The parties hereto shall
endeavor in good-faith negotiations to replace the invalid, illegal or unenforceable provisions
with valid provisions, the economic effect of which comes as close as possible to that of the
invalid, illegal or unenforceable provisions.

SECTION 7. All notices, requests and demands pursuant hereto shall be made in
accordance with Section 8.2 of the Security Agreement.

SECTION 8. This Agreement is made to secure the satisfactory performance and
payment of the Obligations. This Agreement and the security interest granted hereby shall
terminate in accordance with Section 7.5 of the Security Agreement.

SECTION 9. Each Grantor agrees to pay any and all reasonable and documented out-of-
pocket expenses (including all reasonable and documented fees and disbursements of counsel)
that may be paid or incurred by the Collateral Agent, in each case in accordance with, and
subject to the limitations on reimbursement of costs and expenses set forth in, Section 13.5 of the
Credit Agreement.

[Signature Pages Follow]
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IN WITNESS WHEREOF, each Grantor and the Collateral Agent have duly caused this
Agreement as of the day and year first above writien.

AVAYA MANAGEMENT L.P.
By: AVAY A INC,, its General Partner
AN

£ 3
By: :;-*‘ f?w-%wm
Name;” John ;nilivan

Tid 2;’ Vice President and Corporate
Tregeurer

AVAYA INC,,
N
By: {:j?fgx e

Namg? JohniSullivan
Titlé:  Vicd President and Corporate
Treusurer 4

i

i _“,.o“*ﬁ“

[Bignature Page to Inteliectus! Property Security Agreement]
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ENTEL&@IST, ;NCO, asa Grantor

B¥ e
Name: Shetali Shah
%

Title: President and Secretary

KNOAHSOFT, ENC as a Grantor

/N\"
A

%%v«é’ T

Ndme. Shefdié Shah

Title: Presidentand Secretary

[Signature Page to Intellectual Property Security Agreement]

TRADEMARK
REEL: 008060 FRAME: 0315



CITIBANK, N.A., as Collateral Agent

I
#7
28

Name: Allister Chan
Title:  Vice President

By:

[Signature Page to Intellectual Property Security Agreement]
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Schedule I

Copyrights M

<L

UNITED STATES COPYRIGHTS: =

(m]

Registrations: M

-

# Title Country Registration No. Registration Date Owner

HeadSetInterface.dll. USA TX0007148833 November 20, 2009 Avaya Inc.
CMS Historical Framework 6.0. USA TX0007204718 February 26, 2010 Avaya Inc.
IQ Historical Framework 1.0. USA TX0007204706 February 26, 2010 Avaya Inc.
Avaya Services - Traffic Study Expert. USA TX0007063835 April 13, 2009 Avaya Inc.
Avaya Services ASCA. USA TX0007067417 April 14, 2009 Avaya Inc.
Avaya [P Office R11.0. USA TX0008655667 August 28, 2018 Avaya Inc.
Avaya [P Office R10.1. USA TX0008660283 August 28, 2018 Avaya Inc.
Avaya [P Office R10.0. USA TX0008592913 August 28, 2018 Avaya Inc.
Avaya [P Office R9.1. USA TX0008592908 August 28, 2018 Avaya Inc.
Avaya [P Office R9.0. USA TX0008595990 August 28, 2018 Avaya Inc.
ROI Calculator. USA TX0007802576 October 24, 2013 Avaya Inc.
AvayaLive Engage Analytics. USA TX0007576091 June 19, 2012 Avaya Inc.
Hﬁﬂ QMWMHWMMMM%Mm%ﬂmﬂwwwmwmoﬁ_&sm Patient Appointment USA TXu001780464 October 24, 2011 Avaya Inc.
Contact Analyzer 1.0. USA TXu001776999 September 26, 2011 Avaya Inc.
Avaya Desktop Video 1.02. USA TXu001776995 September 26, 2011 Avaya Inc.
Aurix audio miner v5.2.0 source code. USA TX0007476360 December 14, 2011 Avaya Inc.
Proactive Contact 5.0. USA TX0007409597 June 22, 2011 Avaya Inc.
Call Back Assist 3.0. USA TXu001748784 March 31, 2011 Avaya Inc.
Desktop Wallboard version 4.2. USA TXu001748744 March 31, 2011 Avaya Inc.
Avaya Notification Solution 1.0. USA TXu001690886 May 03, 2010 Avaya Inc.
System Platform 6.0. USA TX0007248257 May 03, 2010 Avaya Inc.
RT Socket Version 4.2, USA TX0007248300 May 03, 2010 Avaya Inc.
Real Time Agent Adherence 6.1. USA TX0007151292 December 22, 2009 Avaya Inc.
AVAYA HTML 2009. USA TX0007317791 October 14, 2009 Avaya Inc.
Adomo Code Version 6.6. USA TX0007136938 October 20, 2009 Avaya Inc.

#96837728v1
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# Title Country Registration No. Registration Date Owner
avaya.com. USA TX0007332070 March 23, 2009 Avaya Inc.
Communication Manager 2.2.3. USA TXu001618588 January 19, 2009 Avaya Inc. ¢
Communication Manager 5.1.1. USA TXu001592223 October 24, 2008 Avaya Inc. (1’
SIP Application Server version 7.2. USA TX0006978763 January 09, 2009 Avaya Inc. <
Customer Group Management System (CMGS) USA TX0007113743 July 02, 2009 Avaya Inc. m
Octel 200/300 Seranade Operating System. USA TX0007260106 May 21, 2010 Avaya Inc. (]
[No title on deposit] USA TX0007260107 May 21, 2010 Avaya Inc. M

1. LIA 4005/84B4. USA MW0000004745 May 18, 1989 Avaya Inc. [
2. LIA 4731/84B9 USA MWwW0000004903 June 19, 1989 Avaya Inc.

3. Aspen USA TX0002480765 Feb. 17, 1989 Avaya Inc.

4, Aspen 3.04 USA TX0002480766 Feb. 17, 1989 Avaya Inc.

5. DiamondWare’s sound toolkit [version 2] : STK, sound toolkit. USA TX0004169268 September 11, 1995 Avaya Inc.

6. DiamondWare’s sound toolKit v1.04. USA TX0004140870 September 05, 1995 Avaya Inc.

7. Harmony Software. USA TX0007238803 April 20, 2010 KnoahSoft, Inc.
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UNITED STATES PATENTS:

Patents

Schedule I

Registrations:
1 Grantor Policy Enforcement Switching USA Mwmwm % % w M\w W\MN % oqm Granted Avaya Inc.
2 Grantor WMMWM@MMMHWNMMMWMWMM HMMMMMHW%% wﬂwﬂmmwm e USA 097596826 6944129 Granted Avaya Inc.
Communicator 6/19/2000 9/13/2005
3 Grantor IP Multicast in Vlan Environment USA wwwwww M w N M\Wwwm ow N 1 Granted Avaya Inc.
o] o |yt st ooy e L e [ G
| omr | Ayt i ik s | e e o
| mmer | Comtine Conmnicions T il sty a | g | e ] oo
5 Grantor W\mewsgmwwmmmmm% Size Indications in Communictions over USA wwmwwwmwm Howo\w\w%%oum Granted AVAYA MANAGEMENT L.P.
8 Grantor Routing Based on the Contents of a Shopping Cart USA wwmwwww % M HMM_ORMN% 0 Granted Avaya Inc.
9 Grantor Mmﬁ%“ﬁg Announcing E-Mail and Converting E-Mail Text USA wwmmmwwwmw M\wwwwwww Granted Avaya Inc.
10 Grantor Wwo%w“ Mba Method to Select a Time Delay in Response USA wwmwwwwmm . M\wwﬁmw\wqu Granted Avaya Inc.
1| e | o iy o i s | e[ ] o
12 Grantor Routing Data USA W %\\M mm \Mwww ﬂw\cwqoq\www 5 Granted AVAYA MANAGEMENT L.P.
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13 Grantor Local Firewall Apparatus and Method USA W %\\M wo \Wwww ﬂw\%ﬂ\www 5 Granted Avaya Inc.

14 Grantor Instant Message Notification Application USA W %\\N@ mo \Wwww M\W W\MN oﬂowq Granted Avaya Inc.

15 Grantor Apparatus for Controlling a Premises from a Remote Location USA w %\\w@ % \Wwww W\Nwm\wwww Granted Avaya Inc.

0 | mor | et T et o O Fivais s [ gsy | [ o o

7| rmor |yt e oD s Comssen Comprsie [y | [ o o

18 Grantor Dynamic Load Balancer USA W w\\wq m \Mwww %\m\www % ﬂmo Granted Avaya Inc.

19 Grantor Packet Order Algorithm USA W w\\wq m\wwww MN@MMNW Granted Avaya Inc.

0 | omor | Sem P Avavewegto e ety | g

21 Grantor Technique For Extracting Data from Structured Documents USA ww\\ﬂww M % N M\MN\@% % Hm 0 Granted Avaya Inc.

22 Grantor High-Speed Computation in Network Devices USA W Nc\\w M\Wwww M\MMNMW 5 Granted AVAYA MANAGEMENT L.P.

23 Grantor Distributed Computation in Network Devices USA W Nc\\w M\WMMW Hw\mwo%www 0 Granted Avaya Inc.

24 Grantor Gateway Adapter for a PBX System USA W Nc\\w M \wwww qm\wwwwﬁ% %m Granted Avaya Inc.

25 Grantor Tep Rate Control with Adaptive Thresholds USA W Nc\\w M \Wwww mq\wm\qu oﬂowm Granted AVAYA MANAGEMENT L.P.

2 Grantor WW%MMMMMMQ Status and Control User Interface Customizable USA Wwo\\wow\wwww Nq\w w\wwo%owm Granted Avaya Inc.
Method, >E§§Em and mu\mﬁ m for stm%ama of Multicast 09/742881 7099323

27 Grantor Woimm for a Pluralityof Routing Protocols in a Network USA 12/20/2000 8/29/2006 Granted AVAYA MANAGEMENT L.P.
Device

5 | o | Gromrsenenepone s toimenonin [y [ e [ G

29 Grantor MMM\%MM smcmsﬁsm Heterogeneous Call Center and Method of USA ch\\wqw\wwww M\Nm\ww % Granted Avaya Inc.
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I e I e I P
31 Grantor High Speed Physical Circuits of Memoty Interface USA W No\\wu M_ \Wwww Hm\ww\qwm %%m Granted AVAYA MANAGEMENT L.P.
32 Grantor Load-Shift Carty Instruction USA w Nc\\wq M_\Wwww %\ww\cw ow owm Granted AVAYA MANAGEMENT L.P.
33 Grantor Multi-Thread Packet Processor USA W Nc\\wq M_ \Wwww %MM\NM % m 4 Granted AVAYA MANAGEMENT L.P.
st | o | mt et st Sty | s | [ | | avavavaveeece
35 Grantor Route Switch Packet Architecture USA W No\\wu M_ \Wwww ﬁw\%m\www 5 Granted AVAYA MANAGEMENT L.P.
36 Grantor High Speed Access Bus Interface and Protocol USA W No\\wu M_\Wwﬁ%v mo\wwwwm owoﬂ Granted AVAYA MANAGEMENT L.P.
37 Grantor wﬁw%EWMMWMoMMW W,MMH& for Providing Network Access in USA W@ \\M M_\wwww w\ow\wwwm Granted AVAYA MANAGEMENT L P.
38 Grantor Modeling link throughput in ip networks USA W No\\wu om \Wwww M\Mww\wwww Granted Avaya Inc.

39 Grantor Local Area Network with Flectrochemical Power Source USA W No\\wu M\Wwww ﬁw\wwmwm\www - Granted Avaya Inc.

0 | o | st Sysempr s merienor [y, [ e s g

41 Grantor A Method for Administering Message Attachments USA wwmww% m_ w ﬂw\ﬂ» Nc\www 5 Granted Avaya Inc.

42 Grantor Method and Apparatus for Producing a Multicast Tree USA MWMMM\_NN M % M_ #MNMMMNM 3 Granted AVAYA MANAGEMENT L.P.
43 Grantor Active Queue Management with Flow Proportional Buffering USA ow\\w \wwwwq mm\ww\wm % owm Granted AVAYA MANAGEMENT L.P.
5| oo | Uotod e D Bt s N s R A B

45 Grantor Wwﬁwwwmg Forwarding In Open Shottest Path First (ospf) USA oqo\\w\ww%m NMW\NMWO Granted AVAYA MANAGEMENT L.P.
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09/903423

16 Grantor WMMMMM NWMA W\MMMMmmS Robust, Real-Time Measurement of USA o M\ww\www%oqm Granted Avaya Inc.
47 Grantor Routing Information Exchange USA wwﬁwww m_ m_ m M\w Mwwﬂoo oﬁm Granted Avaya Inc.
| crmor | sl o Conmety Do s vt N T I TR
| nnr | Mebod s o Conmcins
0| mor |t s et v o
51 Grantor Process Monitoring Using Periodic Self-Test USA omc\\mc \NM%Mw mq\ww\mww %omm Granted Avaya Inc.
52 | mor | Syt e s Comesng ool s |owmn | | e
53 Grantor Software And Process for Play-Dash Cursor Calculation USA ooo\\qo Mwwmm M\mw% oqoqq Granted Avaya Inc.
st | mer |ttt v o ot e | gy [l T G
5| o | b oD v | s | ot [ o
o | mor | e it st i oo | ys, | [ G
57 Grantor Tool for Constructing Voice Recognition Grammars USA W %\\w mq Mﬂ% M\w w\% % oqm Granted Avaya Inc.
58 Grantor W\NMMNM MMM_ ,mewmem for the Assessment and Optimization USA m%\\ww\ww % Nq\ww\owmoﬁowm Granted Avaya Inc.
5 | mmor |yttt commenntma e[y e [ e G
0 | nnor | D Setonot s s e ey [ s
61 Grantor Wireless Security and Access Device USA m w\\w %\Ww% %\ww\wwq %owq Granted Avaya Inc.
2 | oo | st lovp st | ys e [ G
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63 Grantor Stream Processing Node USA W w\\w oo \wwww M\MWW\WMMM Granted Avaya Inc.

64 Grantor W\%MMMM_M And Devices for Providing Power to Network-Based USA Mw\\www%ww . N\ﬂm%wwwm Granted Avaya Inc.

65 Grantor End To End Security in Data Networks USA m %\\% M\Ww% Mw%\wwww Granted Avaya Inc.

o | comor | S it pne v etsornens | s e [ 2

7 | omor | et s n g im0 [ onon ] G| avava v e
o6 | | B Meos o Tk Vi Dosune

69 Grantor M—Hﬂ MMMM& Method for Acoustic Echo Cancellation and USA m M\\MM\W w ww Hﬂo\m\%%owm Granted Avaya Inc.

70 Grantor System And Method for Network Configuration Engine USA m M\\% w \Wwww M\ww\mwm owowq Granted AVAYA MANAGEMENT L.P.
1| omor | G T e s rennsori [y [ [ oms G

| mor | et e il en e | gsy | o G

73 Grantor Efficient Encryption Algorithm USA ﬁw\% \wwww% M\WM\M@ ow omm Granted Avaya Inc.

74 Grantor Selectable Muting on Conference Calls USA ﬁw\\% Mwwq% M\ww\m_ %omm Granted Avaya Inc.

75 | onor | s pprt e ey maemen e[y [ ey | e o

o | oo | Gt veorsensins [y [ g [ G

77 Grantor MNWMMMME Methods for Reviewing Informational Content in USA W&MM%MM M\wm\ow%oﬁm Granted Intellisist, Inc.

78 Grantor Failure Recovery Process in Response to Non-Fatal Failures USA ﬁw\\w \Wﬁ%@ M\WM\MN om oqq Granted Avaya Inc.
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79 Grantor Intelligent Inbound/Outbound Communications Blending USA wﬁ\vmwwq % w M M\ww\m% ow oqm Granted Avaya Inc.
80 Grantor Topical Dynamic Chat USA wwﬁwww % M M M\WM\@M oq ocm Granted Avaya Inc.
81 Grantor Presence Awareness Agent USA wwﬁwww w m_ w mu\w_ w\mm_ oﬂoqm Granted Avaya Inc.
82 Grantor Managing Communications in a Call Centre USA wwmwww M % Nm &WNNM\WNN 6 Granted Avaya Inc.
s | mer | e oS tomuton o G o | [ ] s
84 Grantor Virtual Network Management USA %\\M \Wwwﬁ% Mwmm\wwww Granted Avaya Inc.
5 | oo | raemmstosioimmians emwatenn | ys, | wime [ G
6| Gamor | faton Netiode o o ne ot o v g | o | o
7 | mor [ Srtem e it s Comicaion [ ys | e [ G
88 Grantor Network System Having a Virtual-Service-Module USA Mwﬁwwwm w % M M\WW\W % owq Granted AVAYA MANAGEMENT L.P.
89 Grantor WMMMMMMMM WMMMM WMMM MMMM M:ﬁowwﬂwzwwmw MWmeMMMQ USA 107126209 7804785 Granted Avaya Inc.
Processing 4/19/2002 9/28/2010
90 Grantor memmmmwmooég by Partitioning Multiple Discovery USA Mﬁ\w Wwwwww mq\ww\oww%owm Granted Avaya Inc.
91 Grantor Methods and Systems for Changing Topology of a Network USA HM\\W Mwﬂ% M\ww\owﬁ%omq Granted Avaya Inc.
92 Grantor Methods and Systems for Processing Network Data Packets USA HM\\M Mww% N\WN\M@ %owm Granted AVAYA MANAGEMENT L.P.
5| oo | Nodma s e R cumtae [ g | g PO | e
o4 Grantor KMWMQM%MM Devices for Balancing Communications Using USA Wﬁ\vM WK\_M%MM M\wm\ow%oﬁ Granted Avaya Inc.
95 Grantor Apparatus and Method for Time-Alignment of Two Signals USA wwm%ww M w Nm Mww\wwwm Granted Avaya Inc.
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10/153106

96 Grantor Apparatus and Method for Echo Control USA 5/22/2002 M\ww\qwm % owm Granted Avaya Inc.
e I N - e
o | o | Noted oo o oty D oy |y, [ | oen  eg
R e T R
100 Grantor Wireless Network Medium Access Control Protocol USA www%w M % M M\WN\M@ % omu Granted Avaya Inc.
o1 | o | S et e s Seensoss [y, [ [T
102 Grantor Waiting But Not Ready USA %WM M M W 1 M\ﬂw MWNN 9 Granted Avaya Inc.
103 Grantor Autonomous Dispatcher USA %MWWM_% M M N\mewo ooooq Granted Avaya Inc.
104 Grantor Network Pre-Route Using Average Advance Time USA %Mwww % w Nm M\mwwww\www 4 Granted Avaya Inc.
105 Grantor Virtual Interaction Queing Using Internet Protocols USA H%MMN w M M M\ww\qu oﬂoﬂq Granted Avaya Inc.
106 Grantor Woﬂmﬂwwu PM:E Method for Providing Bandwidth Management USA %M Wwwﬁw%w Mw_wm\ww ww Granted Avaya Inc.
107 Grantor W\MWMMME Apparatus for Automatic Notification and USA %M MM_MMM ﬁw\mwmww w NK_ Granted Avaya Inc.
n | aor | NS0 Aspts o ot Mo v || e | o
109 Grantor Wwwwwmwmmma Access Control for Wireless Local Area USA %M WMMMM M\ww\wwq%owm Granted Avaya Inc.
110 Grantor Netwotrk Access Device Location USA H%Mwwwm % % Nm M\WMMON ﬁwo Granted Avaya Inc.
111 Grantor KMWMM Ma Apparatus for Guessing Correct Utls Using Tree USA H%\\m\wwww . M\Wﬂwwwwo Granted Avaya Inc.
112 Grantor Dynamic Interactive Call Notirfication USA HM\\M \WwwWo M\WNM@ % oﬁq Granted Avaya Inc.
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10/191716

L. . . 7885896
113 Grantor Method for Authorizing a Substitute Software License Server USA 7/9/2002 2/8/2011 Granted Avaya Inc.
A . . 10/191082 7565325
114 Grantor Multi-Site Software License Balancing USA 7192002 7212009 Granted Avaya Inc.
L . . 10/192388 8041642
115 Grantor Predictive Software License Balancing USA 7/10/2002 10/18/2011 Granted Avaya Inc.
Error Correction Method and Apparatus for Tty on Voip 10/192978 7379431
16 | Grantor | nsmissions USA 7/10/2002 5/27/2008 Granted Avayalnc.
Method and Apparatus for Defining Failover Events in a 10/192663 7516202
U7 | Grantor e twork Device USA 7/10/2002 4/7/2009 Granted Avayalnc.
Method and Apparatus for Defining Failover Events in a 10/192252 7010716
118 Grantor Network Device USA 211012002 3/7/2006 Granted AVAYA MANAGEMENT L.P.
Apparatus and Method for Displaying a Name of a Speaker on 10/196970 7023965
1o Grantor a Telecommunication Conference Call Usa 7/17/2002 4/4/2006 Granted Avaya Inc.
L . . 10/205244 7707115
120 Grantor Periodic Software Licensing System USA 7/25/2002 4272010 Granted Avaya Inc.
Method and >gm&5m for m:vvﬂawm Communications 10/208474 9497168
121 Grantor Between a Computing Device Within a Network and an USA Granted Avaya Inc.
. . 7/30/2002 11/15/2016
External Computing Device
. . . 10/212968 7171004
122 Grantor Room Acoustics Echo Meter for Voice Terminals USA 8/5/2002 1/30/2007 Granted Avaya Inc.
Methods and Apparatus for Automatic Training Using Natural
- . . 10/217177 7249011
123 Grantor Language Techniques for Analysis of Queries Presented to a USA Granted Avaya Inc.
) . 8/12/2002 7/24/2007
Trainee and Responses from the Trainee
. . . 10/222388 7743169
124 Grantor Multi-Phase Detection Algorithm USA 8/16/2002 6/22/2010 Granted Avaya Inc.
Determination of Endpoint Ip Address Assignment in an 10/227970 7327721
125 Grantor | | e et Telephony System Usa 8/26/2002 2/5/2008 Granted Avaya Inc.
. . . 10/232508 7698225
126 Grantor License Modes in Call Processing USA R/30/2002 4/13/2010 Granted Avaya Inc.
. . . 10/231957 7216363
127 Grantor Licensing Duplicated Systems USA 8/30/2002 5/8/2007 Granted Avaya Inc.
. . . . 10/232507 7228567
128 Grantor License File Serial Number Tracking USA 8/30/2002 6/5/2007 Granted Avaya Inc.
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10/231999

129 Grantor Flexible License File Feature Controls USA 8/30/2002 M\Mw\wﬂoﬂm 0 Granted Avaya Inc.
130 Grantor Software Licensing for Spare Processors USA MMWWNN M m_ M N\WM\QM ow Ho 1 Granted Avaya Inc.
1| G| ottt g P Contcs v |umme | 2T
132 Grantor Apparatus and Method for Providing Call Status Information USA %Mww M m_ No Hw\ww»ow\www 0 Granted Avaya Inc.
133 Grantor MMM@MW%MMN@%MMWW MMMMMMMM Mﬂwmmwﬁﬁmmmwm ' USA 107251136 7082194 Granted Avaya Inc.
Weightings 9/20/2002 7/25/2006
134 Grantor mesmﬁw%mﬁww%gﬁ Software Events to Route Contacts USA %Mwwwwww M\Nﬁﬁ\wwww Granted Avaya Inc.
135 Grantor Contact Center Management USA %MN%M M M No mo\ww\wq oH%m Granted Avaya Inc.
56 | | Pkt atonnd s puvisise [y, |z [ e o
137 Grantor Instantancous User Initiated Voice Quality Feedback USA %MMMM w M M\M\w%w Granted Avaya Inc.
5| G|y e ks s ot [y | [ e G
139 Grantor MM%MM%MMW MWMEE Endpoint Device with Integrated Call USA %Mww m_ww . M\wwww\w wwq Granted Avaya Inc.
o | | ot s Pt Adision oo [y [z [ mens e
ot | Grnor | e Do ted o Siaig womsion [y e | e G
142 Grantor Intelligent Multimode Message Alerts USA %\\Www M w Nm 1 M\%mw\www 5 Granted Avaya Inc.
143 Grantor Location-Based Bridging in Call Centers USA MN\\MWM % M W ww_ww\wwww Granted Avaya Inc.
144 Grantor Dynamic Feature and Function Availability for Software PBX USA MN\\WMW % % NN M\mmw\wwww Granted Avaya Inc.
s || Bttty reiremOnsicimennse [y [ e [ o
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10/279045

146 Grantor Multi-Media Contact Center USA 10/23/2002 oq\wm\www owowq Granted Avaya Inc.
147 Grantor Echo Detection and Monitoring USA m %\\NN M\WM%VW mo\ww\qwq owowm Granted Avaya Inc.
AR I T TR R .
149 Grantor Content-Aware Dynamic Bandwidth Allocation USA %\\Nﬂwwm M % NH mu\w Mwww % ooo Granted Avaya Inc.
50 | | s o o o it snice v
151 Grantor WMMMM: Based Matching of a Communicant with a Call-Center USA mw\\ww\www W Ho\ww\qwuoﬂo»m Granted Avaya Inc.
152 Grantor Multi-Site Teleconferencing System USA MW\\WA\VW % M Nm mu\ww_\wo oo oou Granted AVAYA MANAGEMENT L.P.
153 Grantor Outbound Dialing Decision Criteria Based USA MW\\MWM m_ % No W_M_N\wwwm Granted Avaya Inc.
st | o | ot ot oo [ sy [ [T | oo
55| Grer | Sotne Tt Forving ettt s [y | [ G
156 Grantor Presence Enabled Queue Management USA m M\\M % \W%M mq\ww_\qu oﬂomq Granted Avaya Inc.
157 Grantor Apparatus and Method for Updating a Schedule USA HW\\M \wwwwo ﬂww_wb%\wwwm Granted Avaya Inc.
| e || e
160 Grantor Messaging Advise in Presence-Aware Networks USA Mwmwww w % wo MHMMMMW Granted Avaya Inc.
161 Grantor Remote Feature Activation Authentication File System USA Mwmwww w % wq Nq\w wwwc % N 1 Granted Avaya Inc.
162 Grantor Location-Based To-Do List Reminders USA Mw%www w % wc w\w MM_ oq ﬂmq Granted Avaya Inc.

#96837728v1

TRADEMARK
008060 FRAME

0328

REEL



10/352720

163 Grantor Normalization of Speech Accent USA 1/28/2003 oq\ww\wwm %owo Granted Avaya Inc.
1| | ot s o i Temen ttowes [y [ [ G
165 Grantor Load Optimization USA H%\\M \WM%M Mw_wm\wwww Granted Avaya Inc.
166 Grantor Multiplexer Discovery and Parameter Exchange USA H%\\W \wwwmwo oﬁwm % o»m Granted Avaya Inc.
R T e R L B R I
168 Grantor MMH WM%:MM%E@ and Namespace Interconnection USA WwM WWM MMM mq\ M w\mwﬁwoqc Granted Avaya Inc.
169 Grantor Wwﬂ_a%mﬂ%mﬁﬂwﬂmmWMMMMMMWRMMMM%MM_QOmEQ USA 107367533 7292689 Granted Intellisist, Inc.
Operation 2/14/2003 11/6/2007
170 Grantor Emc/Esd Mitigation Module USA mewwww % M wm Hmww\w\wwc om oqw Granted Avaya Inc.
171 Grantor Subscriber Mobility in Telephony Systems USA mewww % m_ wm N\w W\cwo % owm Granted Avaya Inc.
172 Grantor Apparatus And Method for Controlling Telephony Endpoints USA %%M M w wo ﬂw\wﬂo Hq\wwwq Granted Avaya Inc.
173 Grantor Method And Apparatus for Vlan Id Discovery USA mewwww M w ww mq\w N\mwo oq owm Granted Avaya Inc.
174 Grantor %Mw_wcogmﬁ Remote Communication Circuit Diagnostic USA Wﬁ\vmwww%w uﬂww%%%m Granted Avaya Inc.
175 Grantor W\MMWQ And Apparatus for Reducing Packet Data Mixer USA Wﬁ\vmww@%mw cq\m\mwwoﬂoom Granted Avaya Inc.
176 Grantor Method And Apparatus for License Distribution USA mewwwq w M wc mq\wmwwm % oqq Granted Avaya Inc.
177 Grantor Location-Based Forwarding Over Multiple Networks USA Wwwwm M w wq %\wwwwm % oﬁm Granted Avaya Inc.
178 Grantor Location-Based Forwarding USA mewwwm M M ww M\ww_\wo % owm Granted Avaya Inc.
179 Grantor Server-Based Discovety for Location-Based Forwarding USA mewwwm M M wH W\wmo\wwww Granted Avaya Inc.
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10/375641

. . . 6928279
180 Grantor Peer-To-Peer Discovery for Location-Based Forwarding USA 2/27/2003 8/9/2005 Granted Avaya Inc.
System And Method for Multi-Site Load-Balancing of 10/375309 7233981
181 Grantor | g vpted Traffic USA 2/27/2003 6/19/2007 Granted Avaya Inc.
Variable Sidetone System for Reducing Amplitude Induced 10/383023 6993125
182 Grantor Distortion USA 3/6/2003 13172006 Granted Avaya Inc.
o . . 10/385879 7190948
183 Grantor Authentication Mechanism for Telephony Devices USA 3/10/2003 3/13/2007 Granted Avaya Inc.
Method And Apparatus for Controlling Data and Software 10/385817 7373657
184 Grantor Access USA 3/10/2003 5/13/2008 Granted Avaya Inc.
L 10/385348 8160079
185 Grantor Local Communication Agent USA 3/10/2003 4172012 Granted Avaya Inc.
Apparatus And Method for Identification of Person Placing a 10/386802 7263179
186 Grantor Phone Call USA 3/11/2003 8/28/2007 Granted Avaya Inc.
. 10/387112 7120243
187 Grantor PBX Feature Buttons Activated from an External Network USA 3/11/2003 10/10/2006 Granted Avaya Inc.
Switch-Based Call Processing with Detection of Voice Path 10/388156 7272391
188 Grantor Connection Between Multiple Trunks in External Network usa 3/13/2003 9/18/2007 Granted Avaya Inc.
10/393794 7130404
189 Grantor Conference Call Enhancements USA 3/18/2003 10/31/2006 Granted Avaya Inc.
Apparatus and Method for Providing Voice Recognition for 10/393729 7844454
190 Grantor |y itiple Speakers USA 3/18/2003 11/30/2010 Granted Avaya Inc.
. 10/401919 8245032
191 Grantor Method To Authenticate Packet Payloads USA 3/27/2003 8/14/2012 Granted Avaya Inc.
Sy mﬁE ms@ Zwan mow ﬁmﬁam:ﬂm m:Amsm:m“ Nats, and 10/402752 2979528
192* Grantor Proxies with Rich Media Communications and Other USA Granted Avaya Inc.
R 3/27/2003 7/12/2011
Application Protocols
Closed-Loop Command and Response System for Automatic
L . 10/403350 7330538 L.
193 Grantor Communications Between Interacting Computer Systems over USA Granted Intellisist, Inc.
. L 3/27/2003 2/12/2008
an Audio Communications Channel
. . . 10/405176 7127442
194 Grantor Ironclad Notification of License Errors USA 4/1/2003 10/24/2006 Granted Avaya Inc.
195 | Grantor | Perfonmance of Enterprse Network by Utlsng nBul Usa 107406056 7188189 Granted Avaya In
anto erformance o erprise Networks by zing u 4/2/2003 3/6/2007 ante vaya Inc.

Network Redundancy
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10/406337

o6 | Guor | (peasesmemt o Instonneseveen st | ey [ e [ e | G

197 Grantor Apparatus and Method for Providing Call Status Information USA %\\M \www% N\wwwww oq omo Granted Avaya Inc.

o5 | o | ot syt S sk sz [ sy | et [ e | G| avavamavaceentie
199 Grantor MMMMMM&EM Using Non-Speech Cues via a Personal USA Mﬁ\vm M%MM M\w\wwww Granted Avaya Inc.

w0 | G | Yot st weawiorveie | gy [ [ o

201 Grantor Multi-Flow Multi-Level Leaky Bucket Policer USA Mﬁ\vmwww % w w mq\w wwww % oqw Granted AVAYA MANAGEMENT L.P.
202 Grantor Dynamic Load Balancing for Enterprise IP Traffic USA Mwwwwwq % w W ﬂw\wﬂo Mwwwq Granted Avaya Inc.

203 | Grantor MMMMMMM_NMHNMMMNE Using Proportional Control and USA Mww%wm o wa\www%ow Granted AVAYA MANAGEMENT L.P.
204 | Grantor Mwﬁwﬂwwm»wwmmmoa_éams_ Control Scheme for Active USA Mww%w mwm ww%mwwm Granted AVAYA MANAGEMENT L.P.
el e e T B I

00 | Grtor | L eopmphic Corerageor Service Lels usA 003 6126007 Granted Itllisit, I

207 Grantor Information Services Enhancements USA ww%%wo w M M oq\wm\cw oﬂoqq Granted Avaya Inc.

208 Grantor High-Availability Packet Forwarding Apparatus and Method USA ﬁm\\w Mwwww wq\w. M_\Nwm oq o»m Granted AVAYA MANAGEMENT L.P.
| G| o o e conmncion | iy |ty [ o

210 Grantor Mw%ﬂ@%oﬂ“”ﬂﬂ“%o Codec Using Adaptive Tracking for USA %Mw wwwwww UW ww Nm oﬂmw Granted Avaya Inc.

211 Grantor Distributed Monitoring and Analysis for Network Traffic USA %mwc% m_ wm M\ww\% ooo»m Granted Avaya Inc.
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10/460700

212 Grantor W\M”Mw% mwa Apparatus for Determination of Network USA pasis ﬂw\o%ww\ww wo Granted Avaya Inc.
13 Grantor WMM“MM of Load Balanced Links in Internet Protocol USA H%Mmowww Mwm cq\m\mwmﬁwoum Granted Avaya Inc.
21| Gomr | St st G o | ys, ey [ s o
s | G | Yot e o Vo e sy | e | e | e
216 Grantor MMHMHNHWMMMMMQQ Number ELIN Based on Network USA %Mm%wquw m@\w\wo%ow Granted Avaya Inc.
217 Grantor Queue Scheduling with Priority and Weight Shating USA H%M@%Nm M M M N\wwwwm ow omm Granted Avaya Inc.
16| rar | et Ao s Vi o s | mmme | e e | avavawansoneie
R L T IS BT BT
220 Grantor Routed Split Multilink Trunking USA Wﬁ\vmw w w M hww\wwm oq oow Granted AVAYA MANAGEMENT L.P.
221 Grantor Instant Messaging to and from PBX Stations USA %MW M w M mu\w_ W\Nwo % o»m Granted Avaya Inc.
1| anr | yodnd st st s
4 Grantor MWMM.U%&Q Capacitor Filter Bank with Embedded Faraday USA 1 M\\M\ww www mm\ww\ww%ow Granted Avaya Inc.
25 | Gner | Yot o comsmiviaiiston gy | e 1 meee ] o
226 Grantor WMMMM%MM Hmﬁmﬂwwwmohwmmp MWMMM_M\MWMM\WMEWE and USA wﬁ\vmu\_ww % % wq M\w%\wwww Granted Avaya Inc.
Efficient Voice Mail Retrieval
227 Grantor IP-Centric Speed Dial USA wwmmm\_wq % % wo M\w W\NNN ow omo Granted Avaya Inc.
228 Grantor Load Balancing in a Network of Contact Centres USA wwmwww M M wq M\M w\mwm oq omo Granted Avaya Inc.
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10/658821

. 7450567
229 Grantor ‘Web Based Personal Assistant USA 9/8/2003 11/11/2008 Granted Avaya Inc.
Arrangement for Maintaining Mode Synchronization in 10/658951 7386100
230 Grantor Automatic Tty-to-Text Translation Systems USA 9/9/2003 6/10/2008 Granted Avaya Inc.
Method and >gm§Em Cmam Cmgéﬁmg Rrq for Efficient 10/660938 7747672
231 Grantor Recovery of a Call Signaling Channel in Gatekeeper-Routed USA Granted Avaya Inc.
. . 9/12/2003 6/29/2010
Call Signaling
Transparent Interface Migration Using a Computer-Readable 10/660534 793253
232 Grantor Mapping Between a First Interface and a Second Interface to USA Granted Avaya Inc.
9/12/2003 11/6/2007
Auto-Generate an Interface Wrapper
Method and Appatatus for Providing a Scalable and Secure 10/661959 7571463
233 Grantor Network without Point to Point Associations Usa 9/12/2003 8/4/2009 Granted Avaya Inc.
Self-Configuring Method and Apparatus for Providing Secure 10/661734 7558877
234 Grantor Communication Between Members of a Group Usa 9/12/2003 7/7/2009 Granted Avaya Inc.
Method and Apparatus for Selectively Reading Counter 10/661706 7912939
235 Grantor |1 ¢ rmation in a Network Device usa 9/12/2003 3/22/2011 Granted Avaya Inc.
. 10/664663 7366916
236 Grantor Method and Apparatus for an Encrypting Keyboard USA 0/20/2003 4/29/2008 Granted Avaya Inc.
Secure Interaction Between a Mobile Client Device and an 10/668577 7925717
237 Grantor Enterprise Application in a Communication System Usa 9/23/2003 4/12/2011 Granted Avaya Inc.
Voice Message Notification and Retrieval via Mobile Client 10/668563 7050792
238 Grantor Devices in a Communication System Usa 9/23/2003 5/23/2006 Granted Avaya Inc.
. 10/671279 7523447
239 Grantor Configurator Using Markup Language USA 9/24/2003 4212009 Granted Avaya Inc.
Apparatus and Method for Providing Service for TTY and 10/671925 7099440
240 Grantor | oice Transmission USA 9/24/2003 8/29/2006 Granted Avaya Inc.
Technique for Prefix Limit Exchange for Route 10/669252 7418519
242 Grantor Advertisement USA 0/25/2003 R/26/2008 Granted AVAYA MANAGEMENT L.P.
. . . 10/670932 7555546
243 Grantor Enterprise Network Services Architecture USA 9/25/2003 6/30/2000 Granted Avaya Inc.
Methodology and Apparatus for Load-Balancing Work on a 10/673118 7770175
244 Grantor Netwotk of Servers Based on the Probability of Being USA Granted Avaya Inc.
. g . . 9/26/2003 8/3/2010
Serviced Within a Service-Time Goal
Method and Apparatus for Accessing the Status of Work 10/673103 8094804
245 Grantor |\ aiting for Service Usa 9/26/2003 1/10/2012 Granted Avaya Inc.
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10/672319

246 Grantor Wireless Teleconferencing System USA 9/26/2003 M\WM\@M %ooo Granted Avaya Inc.
2 | | et o G s Commsionion | ys, e [T [ g
2| anor | Ntodmd e eyt Vo avesmes |y [ iomen e ey
20 | Gmor | Ee ol e B ons s
50 | Gmor | Ui Yokt (i or et g
25| Gner | e ol g Comeionsusitis [ gy | e 1 e o
252 Grantor W\Mﬂmﬁ%ﬁwmn Apparatus for Generating and Reinforcing User USA %Mmowwwwwm N\ MM\M@%W Granted Avaya Inc.
25| ner | Moo Ayt oS Vs oty o N
254 Grantor Method and Apparatus for Rotating Auto Reserve Agents USA %Mwwwm M M wH mo\w\wwﬂ omm Granted Avaya Inc.
255 Grantor W\MMMM__MWQ Apparatus for Migrating to an Alternate Call USA %MMWN@MMW N\ww\www%ooo Granted Avaya Inc.
256 Grantor WSMWWMMH N& Method for Reconnecting Dropped Cellular USA %MMWM_MMM W\M@\wwww Granted Avaya Inc.
25 | Guner | o, bed wdConpus e o[ sy | e [ | o
2| Gmor | 2 et i s s oo | s, e [ o
259 Grantor Generation and Processing of Statistical Information USA %MMWM M M wm qo\w W\Mm oo omm Granted Avaya Inc.
260 Grantor Caching Delta-Queue USA m %\\M % \wwww w\mwwwwww Granted Avaya Inc.
20| Gner | i At Tt s sty cvnen |y | e 1T o
262 Grantor Poll Scheduling for Emergency Calls USA m %\\M w \Mwwww mq\wm\qwo % owm Granted Avaya Inc.
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10/693807

. . o 7716338
263 Grantor Rehoming Via Tunnel Switching USA 10/24/2003 5/11/2010 Granted Avaya Inc.
System and Method for Distributed Multipoint Conferencing
f . . b ) 10/697190 7461126
264 Grantor with Automatic Endpoint Address Detection and Dynamic USA Granted Avaya Inc.
. 10/30/2003 12/2/2008
Endpoint-Server
System and Method for per Flow Guaranteed Throughput,
Multiple Tcp Flow Bandwidth Provisioning, and Elimination 10/703186 8520520
265 Grantor of Packet Drops for Transmission Control Protocol (Tcp) and USA 11/6/2003 8/27/2013 Granted Avaya Inc.
Tep-Friendly Protocols
Method & System for Responding to Requests Relating to 10/705679 7124142
266 Grantor | plex Data Maintained in a Structured Form Usa 11/10/2003 10/17/2006 Granted Avaya Inc.
. . o 10/713639 6997747
267 Grantor Shield For High Frequency Telecommunications Connector USA 11/13/2003 2/14/2006 Granted Avaya Inc.
Detecting Voice and Tones Using Goertzel Filters for Call 10/713940 6950511
268 Grantor | oy, ssification USA 11/13/2003 9/27/2005 Granted Avaya Inc.
System and Method for Providing Multi-Party Message-Based 10/719452 7496353 .
269 Grantor | vsice Communications usa 11/21/2003 2/24/2009 Granted Intellisist, Inc.
Method and Apparatus for Content Based Authentication for 10/721721 7752320
270 Grantor | Neqwork Access USA 11/25/2003 7/6/2010 Granted Avaya Inc.
Method and Apparatus for Extracting Authentication 10/723416 8639937
27 Grattor | ¢ s ormation from a User usa 11/26/2003 1/28/2014 Granted Avaya lne.
. . . . 10/727915 9572095
272 Grantor Intelligent Selection of Message Delivery Mechanism USA 12/4/2003 2/14/2017 Granted Avaya Inc.
Distributed Architecture for Deploying Multiple Wireless 10/731348 7606208
273 Grantor | 1 cal- Area Networks usa 12/9/2003 10/20/2009 Granted Avaya Inc.
. 10/732645 8036370
274 Grantor Directly Contactable Call Center Agents USA 12/10/2003 10/112011 Granted Avaya Inc.
Method and Apparatus for Allocating Processing Capacity of 10/736062 7603463
275 Grantor System Processing Units in an Extranct Gateway USA 12/12/2003 10/13/2009 Granted Avaya Inc.
Method and System for Secure Session Management in a Web 10/733326 8578462
276 Grantor Farm USA 12/12/2003 11/5/2013 Granted Avaya Inc.
. . . . 10/736923 7515695
277 Grantor Client Customizable Interactive Voice Response System USA 12/15/2003 4/7/2009 Granted Avaya Inc.
Method and File Structures for Managing Data on a Flask 10/734280 7363420
278 Grantor Disk USA 12/15/2003 4222008 Granted Avaya Inc.
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10/736108

27 Grantor w\mmmwﬂmﬂwﬂﬂwﬁwm Copebilty Based Addiessing Usa 12/15/2003 M\ww\mw%ow Granted Avaya Inc.
280 Grantor Contact Center USA m M\\N W \Mwww m\qwm\wwww Granted Avaya Inc.
281 Grantor Network Quality Estimation USA m %\\N M \Wwww mu\ww\wo oo oﬁm Granted Avaya Inc.
283 Grantor Presence-Based Telecommunication System USA m M\\N M\Wwww Mw%wwww Granted Avaya Inc.
284 Grantor Computer Telephone Integration over a Network USA m M\\N M \Wwww m\m»q\wwww Granted Avaya Inc.
785 Grantor W\Mwmm %Msﬁwaﬂonsm Communications Sessions in a USA %\\NM\WM % Lw_wmmu\wmwm Granted Avaya Inc.
| G| Foving U ot o e Con s || | o
2 | ner | Goeriotie s Emsssrovromien [ gy | T e | o
288 Grantor M:MEMMMHMMW\H&:H with Embedded Physical Layer Support USA %\\NM\WN% Nuw__\mwm%oqm Granted Avaya Inc.
289 Grantor Interworking Functionality USA m M\\N M\Wwwww N\wwwww % omo Granted AVAYA MANAGEMENT L.P.
290 Grantor wammh Mnmwu\?mmw Mmuﬂwmw MMM/WM%NMWMM»\WM Mmo m—MMMM e USA 107744529 8868743 Granted Avaya Inc.
Usage 12/22/2003 10/21/2014
1 | G| T et e o e s | e | B | o
292 Grantor Detection Of Hidden Wireless Routers USA Mﬁ\vm_m M MM Hw\mwbwwwww 0 Granted Avaya Inc.
I e I A T
294 Grantor Adhoc Secure Document Exchange USA Mﬁ\vmww M MM W\qmm\wwww Granted Avaya Inc.
5 | Guner | e St Vi Comestes naikss [ gy | e 1 man ] o
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10/768894

296 Grantor Call Centre Customer Queue Shortcut Access Code USA 1/29/2004 %ww\wwm oﬂw 3 Granted Avaya Inc.
297* Grantor Dealing With Lost Acknowledgments When Power-Saving USA Mwwwwww m_w_w mwwm\cwm % Ho 1 Granted Avaya Inc.
x| Gomr | e coltmingnComnionsavisies | s gt [ ] o
301 Grantor MA:M% HWMMM MMMommmo:nsm IP Telephony Registration, Control USA HM\\M\WNMMMW MWM wwww Granted Avaya Inc.
302 Grantor Mwsmﬂm.wsa Machine Augmented for Multiple Evaluations of USA HM\\M\WWMMM w\qu\wwww Granted Avaya Inc.
303 Grantor Time Series Monitoring System USA %\\M \Wwﬂm_» Now\w\o% oﬂowo Granted Avaya Inc.
304 Grantor ‘Wan Keeper - Efficient Bandwidth Management USA mevwwm % %M M\QM\WMK Granted Avaya Inc.
s | Gmer |t e oot e s T [ gy | e [ | o
306 Grantor WMMH%MHH mmwmamnos of Wireless Terminals in a Multi-Story USA %Nwwmwm cq\wm\www%o»q Granted Avaya Inc.
| e | S e gy s [ s [pm [ e | o
308 Grantor Post-Termination Contact Management USA meww % MM M\MN\WMNN Granted Avaya Inc.
| Grer | Yot s e e Fporionot [y | [ ] o
310 Grantor MHMMM “Mwwmwmmﬁcﬂ% memmswmmwsmwﬂwﬂwﬂmﬂ ment USA mewww M M N wa\owm oﬂo ) Granted Avaya Inc.
Protocol in a Multi-Access Network
311 Grantor Using Additional Information Provided In Session Requests USA mewww % MM ﬁww_wmwo\www 3 Granted Avaya Inc.
312 Grantor Call Duration Alert USA mewwwm M m MNMW\WWNM Granted Avaya Inc.
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10/785302

313 Grantor Determining Departure Times for Timetable-Based Trips USA 2/24/2004 Nq\ww\www owomm Granted Avaya Inc.
314 Grantor Using Business Rules for Determining Presence USA mewwwq% MM qc\w WWNH% HN 6 Granted Avaya Inc.
315 Grantor WWMMHMH Version Marking and Access Method and USA Wwwwmw%w waww\mww%m Granted Avaya Inc.
316 Grantor Advanced Port-Based E911 Strategy for IP Telephony USA H%\\mq\wwwwo ﬁw\%@www 6 Granted Avaya Inc.
317 Grantor memwwwm Mwuﬁmg@ System Telephone Feature for Pbx and USA H%\M\Wwwww W\wﬁo\wwww Granted Avaya Inc.
318 Grantor Ring-Tone Messaging Service USA wﬁ\vmﬁ\w % MM W\QM\MNWW_ Granted Avaya Inc.
w9 | rmr | ot sy o v swaons |y, [t g
320 Grantor Personal Location Information Management USA wwwwﬁ\w % %N quw_\ow % M_ 2 Granted Avaya Inc.
21| oo | Nttt ottt Cmeton | gey | e[ | o
322 Grantor M_MWMm_mMomEoBsm System Hardware Key for Software USA wﬁ\vmmﬁwﬁm cﬁwmww%ooq Granted Avaya Inc.
A e e
324 Grantor Method And Apparatus for Incoming Call Pause Notification USA mewwwm MM Hﬂw\w\mww ow m Granted Avaya Inc.
325 Grantor W\MMMM Msn Apparatus to Forecast the Availability of a USA wwm MM M %M M\wmww%w Granted Avaya Inc.
326 Grantor Voice Recognition for Servicing Calls by a Call Center Agent USA wwmwwww M MM M\WM\@M % N Granted Avaya Inc.
327 Grantor High Speed Non-Volatile Electronic Memory Configuration USA wwwwm % ﬁm M\wﬁﬁ\wwww Granted Avaya Inc.
5 | G| Gttt Tk s dcnsanone [y | s T o
329 Grantor Wﬂmoﬂﬂo%h%ﬂwﬂwﬂwwwww for Translating a Classification System USA www MW wa MM M\ww\wwwoﬁowm Granted Avaya Inc.
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10/814604

330 Grantor WWMMW MMM Method for Efficient Scheduling of Periodic USA oy M\w #\Nwo%oqo Granted Avaya Inc.
331 Grantor NMMMMW%M%HM%WM H MWMH“M@OMM:%%MHMMW%MQ USA 10/813358 7430671 Granted Avaya Inc
Environment 3/31/2004 9/30/2008 ’

52| G| Lo Gt i
333 Grantor Identify Caller Preferences USA %\\M \WNK%_# mw%\wwww Granted Avaya Inc.
334 Grantor Interactive Voice Response Unit Response Delay USA %\\M \Wwwww #M\ﬂw@\www 5 Granted Avaya Inc.
55| Gor | et ebodtrsper oo [ gs, | g [ 7 o
G| et o i ol iy

337 Grantor Video-Telephony Integration USA M&MWM M m_w_w NOKM\NN@ % oﬁm Granted Avaya Inc.
338 Grantor Management of Contacts in a Network of Contact Centers USA Mwmmww M %N M\M w_\cwm ow omo Granted Avaya Inc.
339 Grantor W\MMH“MM NMM Mmccm@ﬂ:m for Network Security Based on Device USA M&MWW%N uwwwww%m Granted Avaya Inc.
0 | cnmr | oo done s oo T [ sy [ e [ meen | o
1| o | Yot oo St [ s [ [ mee | oo
s | ramr | o syt o roing o Rowe i |y, [ e g
343 Grantor Method and Apparatus for Controlling Access to a Media Port USA HM\\M\WNMW M\ﬂm\wwww Granted Avaya Inc.
s | mor | Qe D Onsionaltpmssine [ sy | s [ o [ o
345 Grantor Apparatus and Method for Processing Call Disconnects USA wwmmw % MM M\MNM@ om ﬁwo Granted Avaya Inc.
6| Grer | et sVt oot [y | e o
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10/853962

347 Grantor WWMWWWWMMW%S Secure Extension of Enterprise Services USA A . M\Nwmoo\w wwq Granted Avaya Inc.
348 Grantor W\MHMMQMMM WM&.,EE@ Transport Protocol (RTP) Packet USA %WWM%M mq\ww%%%m Granted Avaya Inc.
349 Grantor WMMMMQQ of Participation in Multi-Channel and Multi-Party USA ﬂm\\w\w w%_w mq\wm\ww%w Granted Avaya Inc.
350 Grantor WMMMMMMMMOMM MMMWMMNM MW mh%%%h%ﬁ%wmm Whichan USA 107861194 7177399 Granted Avaya Inc.
Communications Network 6/4/2004 2/13/2007
351 Grantor WM_MMM for Presenting Applications on Instant Messaging USA H%\\w\wwwwm ﬂwwwﬂo\www» Granted Avaya Inc.
2 | Gmer | St o e S e o | || e
s | Gmer | S i i ssotmivonne [ gy | e || o
354 Grantor Quality-Of-Service and Call Admission Control USA H%MMWW % %“ MWW\M@ ow N 2 Granted Avaya Inc.
355 Grantor Distribution of Packets to Multiple Addresses USA H%MMWNN M MM m\m»q\wwww Granted Avaya Inc.
o | oo | Yot ot o et v s |y, [ om0 e g
357 Grantor Architecture for Ink Annotations on Web Documents USA %Mwwwq % %M ﬁw\wﬂmmwwww - Granted Avaya Inc.
358 Grantor Management of a Multi-Process System USA H%Mwwwm % %M MMMM@ % WN Granted Avaya Inc.
359 Grantor Embedded Cable Connection Identification Citcuits USA %Mmmw m_ %M Mwww\wwwm Granted Avaya Inc.
360 Grantor Software Applications Break Through a Screen Blanker USA %Mwwww %M M\MN\@% ow ﬂco Granted Avaya Inc.
o | oo | Atome Gt fat i Bossongniise |y, [ o[ g
362 Grantor Log-Based Ringtones USA %MMM % %M M\w M_\wwﬁow oom Granted Avaya Inc.
363 Grantor Routing Data to One or More Entities in a Network USA %MMM % MM M\NMM_ % Hﬂ Granted Avaya Inc.
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10/884219

364 Grantor W\Wmﬁwmmmha System for Providing Interactive Event USA et M\wmw\wwww Granted Avaya Inc.
365 Grantor WMWHMHW Mmmooég Via Alternative Terminals and Patrtitioned USA Wﬁ\vM WWMM%M M\ w M\M %W Granted Avaya Inc.
| Grmor | Nt o S i N
367 Grantor Proximity-Based Authorization USA Wﬁ\vmw % M N ﬂw\mwu%\ww v Granted Avaya Inc.
s | Gmer | Fio s o Desionto P s cn | [ e ] oo
369 Grantor Intelligent Ringtone Service USA wwmwwwm MM M\m%\wwmw Granted Avaya Inc.
0 | o | pboindtome ek consin [ sy [ e [ men | o
371 Grantor Log-Based Ringtone Service USA wwwwwo M MM ﬂw\wﬂo Mwwwq Granted Avaya Inc.
372 Grantor One-Touch User Voiced Message USA Wwwwww % ww_w NMM M\Wm % How Granted Avaya Inc.
373 Grantor HZSW %MMMM_%MMWMMM Automated Location Positioning Asset USA 1 %\\wo\w% Mo M\WM__\QM %%q Granted Avaya Inc.
374 Grantor Server-Coordinated Ringtones USA %MMMM %M mq\wwwww %omm Granted Avaya Inc.
375 Grantor Terminal-Coordinated Ringtones USA %WM% %M #M\wwoqw\wwwq Granted Avaya Inc.
376 Grantor System and Method for Controlling Network Access USA %WM w MM w\m%\wwww Granted Avaya Inc.
77 | Gmer | ettt bene mireeimeoeniet [y | [ o] o
378 Grantor Traffic Multiplexing Using Timestamping USA wﬁ\vmw % ﬁm owww\mwo oo Ww Granted Avaya Inc.
o | | Yot SntomOpeion A [y [ [ e | o
380 Grantor MMMWEE:ES&% Terminal Identification on a Switching USA %M WWMWMM . w\m%ww\w M N . Granted Avaya Inc.
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10/924404

381 Grantor W\Wmmoa and Apparatus for Authorizing Multicast Forwarding USA N mo\www%%wm Granted Avaya Inc.
382 Grantor Power-Saving Mechanisms for 802.11 Clients USA ww%mww% %“ M\NMM@ ow N 1 Granted Avaya Inc.
383 Grantor Communication Device Locating System USA ﬁm\\w \wwww_q M\M w\mwﬂ% omo Granted Avaya Inc.
384 Grantor W\MMHMM Mbmﬂwwmﬁmgﬂ:m for Determining Endpoints for Use as USA H%\\wo\wwwm__m M\MM\WMNW Granted Avaya Inc.
385 Grantor w_%omwwam and Methods for the Schedule Alignment of a Packet USA H%\\co\www% mq\w\%%oﬂm Granted Avaya Inc.
w5 | | DB Syten o Amemasmstontestuin [ sy [ e [ st o
I e e T
388 Grantor Customizable Background for Video Communications USA %WKM w %M M\wa\wwww Granted Avaya Inc.
s | e || e
390 Grantor W\WMMM Ms%m%%wmwﬂ:m for Synchronizing Clocks on Packet- USA %NK\_NNM%M . MM_MMMMMW Granted Avaya Inc.
301 Grantor MMMMHMM Conflict Management Using Predefined Xml USA %NKMMWM L\omou\wwwo Granted Avaya Inc.
392 Grantor Out of Office Autoreply Filter USA %MW\M_ % MM HMM_ORMNN 0 Granted Avaya Inc.
5 | Gmer | Yot b e vl [ gy | e [T | o
e | | ittt s et e e[y [ e || o
395 Grantor Graphical Representation of Definitions of Statistics USA %WK\M_ w MM MMM_M__\MN oo Hmw Granted Avaya Inc.
396 Grantor Multi-Tasking Tracking Agent USA %Mwww M MM M\Mﬂ\w%w Granted Avaya Inc.
397 Grantor Localization of Call Routing for Tdm Sets in an IP Network USA wwmwwww m_w_w Nq\w W\M_ %oom Granted Avaya Inc.
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10/947418

398 Grantor Secure Installation Activation USA 9/21/2004 M\MM\M» % ﬂmo Granted Avaya Inc.
399 Grantor Detecting an Attack of a Network Connection USA %MWK\_W M %M W\qmm\wwwm Granted Avaya Inc.
400 Grantor Camera Frame Display USA %MMK\_W M MM M\wwwwo % o»m Granted Avaya Inc.
o1 | cer | sttty oot opimne s caionsn | iy [ [ G
| Gner | Yot ot aatoo mson gy | s 1 e o
N
I e e I T e
405 Grantor Mwﬂﬂ%ﬂhﬂw%—wﬂ“ﬂ% M oOMaM@NmNMW MMWMWoMomﬁso%m USA %Mcoww% w M Noww\c Nm % Wo Granted Avaya Inc.
406 Grantor Code-Coverage Guided Prioritized Test Generation USA %Mwww % MM UW wwwm ow Hm ) Granted Avaya Inc.
407 Grantor Wwﬂﬁ:ﬂﬂ@: Detection and Recovery for Internet Protocol USA %%oww%w“_ mq\wm\wwq%mo Granted Avaya Inc.
408 Grantor Detection Of Looping Communication Channels USA %%owwm MM. ﬂwwwﬁwwwwm Granted Avaya Inc.
409 Grantor Global Dynamic Persistent Information Architecture USA %Mwwwm % M M_ M\M W\QM_ ow o»o Granted Avaya Inc.
410 Grantor Certificate Distribution Via License Files USA %Mwwwm % m %\MM\% % mo Granted Avaya Inc.
1| Gmer | e ek o e pcoingion | s, s [ e [ o
A e —
413 Grantor w\ﬁwwmm N%M Apparatus for Providing Communication Tasks in USA %M ww M%WM M\cww\wwm_ Granted Avaya Inc.
414 Grantor WWMMMMMMWW@MMNMMMm%uwwmﬂwﬂwmwmﬁﬁsmag USA 10/955917 8180722 Granted Avaya Inc.
9/30/2004 5/15/2012

Relationship Model
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10/955915

415 Grantor Method and Apparatus for Specifying Web Service Interfaces USA 9/30/2004 HMNWWNW 0 Granted Avaya Inc.
16 | G | Yotodut o G Dot o s vsnes | gy [ e | o
417 Grantor Computer And Telephony Integration USA %Mwwwm % ﬁm mMm w\ow oﬂow Granted Avaya Inc.
418 Grantor o>< WMW?_ and Cross Protocol Intrusion Detection for Voice USA %Mwwwm M%M Lw_wm\wwwm Granted Avaya Inc.
419 Grantor Stateful And Stateless Data Processing USA %Mwwwm % %M M\MMW\WMW Granted Avaya Inc.
w0 | G | ettty oo o man | iy [ e [ o
01 Grantor MMWMMMMM Communications for Increased Handling USA %Mwwwm M%M cwwwww%m_ Granted Avaya Inc.
0 Grantor W\MMMMMQM M%V MMESEm for Processing Incomplete or Invalid USA %Mwwwm %MM W\ﬂw\w%w Granted Avaya Inc.
5 | G | ot s b Lawctiga o sosion | iy [t [ o
426 Grantor Message File Editing Process USA %\\Mww M MM %wwww oq Hm 2 Granted Avaya Inc.
I e T T R
428 Grantor System for Conditional Answering of Requests USA %\\Mww w MM mu\wmwww oo HN 0 Granted Avaya Inc.
430 Grantor Network Based Virus Control USA m w\\w wo \wwww mmwm\mww % M_ 2 Granted Avaya Inc.
o1 | oo | Yoot o o i s | e [ o

#96837728v1

TRADEMARK
008060 FRAME

0344

REEL



10/999891

432 Grantor W\MMOMM%%ﬁ%%wwﬂﬂwﬁ%%&%mong ystemwith Usa 11/30/2004 M\m\w%w Granted Avaya Inc.
433 Grantor Methods and Apparatus for Determining a Presence of a User USA m w\\w % \WNNM M\M\wwww Granted Avaya Inc.
434% Grantor W\WMM% and Apparatus for Determining a Proxy Presence of USA m%\\wo%\wwww qo\wwwwm%ﬁmm Granted Avaya Inc.
435 Grantor W\Mﬁcﬂmm Ws—w mWMWmSEm for Continuing to Provide Processing USA MW\\MA\VMMWM ﬂwﬂo@q\wwwm Granted Avaya Inc.
Automatic Determination ow nosbmonSQ NSEmE Locations 11/014546 7583667
436 Grantor or Other Network-Characterizing Information in a Network USA Granted Avaya Inc.
Utilizing an Encapsulation Protocol 12/16/2004 9/1/2009
437 Grantor Peer-To-Peer Communication Session Monitoting USA m M\\% w\wwww mwww\mwo ow Ho 4 Granted Avaya Inc.
o | Gmer | Sremmtes o e o tons | gy | fmse || o
oo | anr | yodmd syt ottty promseming |y, g
440 Grantor W\W:ﬁmm and Apparatus to Facilitate the Closure of Mobility USA m\\%ww\wwww Mwwmw\wwwﬂ Granted Avaya Inc.
441 Grantor Stereo Conferencing USA m M\\% qw \wwww M\M_N\Wq oq owo Granted Avaya Inc.
442 Grantor Dynamic Video Equalization of Images Using Face-Tracking USA m M\\% M \wwww_ M\MM\QM oq Hm 0 Granted Avaya Inc.
443 Grantor Location-Based Ringbacks USA ﬂ#\\% \Wwwomq #M\M»mw\www 6 Granted Avaya Inc.
444* Grantor Ringbacks Based on Extrinsic Information USA ﬂ#\\% \Wwwwq owwwm_ % m Granted Avaya Inc.
445 Grantor Internet Protocol Appliance Manager USA MNMWNQ w % mm wq\mmwwﬂ% Ho 0 Granted Avaya Inc.
446 Grantor Mobile Devices Including Rfid Tag Readers USA MMNK\_M w % mw ou\m M\owo oﬂ%o Granted Avaya Inc.
447 Grantor WMM=m=o<-Hmc_m.wmmma Storage for Network Performance USA M%K\_NN%%M mq\www%#mo Granted Avaya Inc.
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11/045702

448 Grantor W\MWMMMM%:NMMMH% forMereing Call Components During USA 1/27/2005 M\wwmﬁoﬁoom Granted Avaya Inc.
449 Grantor Simplified Call Answering Service USA MMMR\_MM MM %\MM\NM oq ﬂco Granted Avaya Inc.
50 | Gmor | Wttt o st | s e [ S o
451 Grantor Call Establishment Based on Presence USA Mﬁ\\% Mwwwm mwwww% ow w 4 Granted Avaya Inc.
2| Grmer | st g B S o
453 Grantor %M%w% Unsolicited Content at a Telecommunications USA Mﬂ\%\w ww wmw Mw»m\wwﬂ Granted Avaya Inc.
>ﬁﬁm§8m wsn Zmﬁo@ for Controlling Interaction wﬁémg a 11/051921 7573987
454 Grantor Multi-Media Messaging System and an Instant Messaging USA 2/5/2005 8/11/2009 Granted Avaya Inc.
System
455 Grantor System And Method for Voicemail Privacy USA Mﬁ\\% \wwwm% ﬂwwwmc\www Granted Avaya Inc.
156 Grantor MMMMMMMSM Messaging Actions Using Form-Based User USA HNH\\M\WW%Q M\WM\@M %oom Granted Avaya Inc.
I N
458 Grantor Extensible Diagnostic Tool USA Mﬁ\\w \WWWWO Hw\mﬁmmo\wmm 3 Granted Avaya Inc.
459 Grantor MMmMMm User Information in an Integrated Communicating USA HNH\\M\WWWMN N\ww\wm%ow Granted Avaya Inc.
460 Grantor Distributed Cache System USA Mﬁ\\% \ww%% M\M\WMNW Granted Avaya Inc.
461 Grantor Networked Voicemail USA Mﬁ\\% \wwwwmm mq\wwwwm % Ho 0 Granted Avaya Inc.
462 Grantor Form-Based User Intetface for Controlling Messaging USA Mﬁ\\w \wwwwmq M\wmw% owo»o Granted Avaya Inc.
Il e I R
464 Grantor Integrated Multi-Media Communication System USA Mﬁ\\w \wwwq% Nowwwwo % Ho 0 Granted Avaya Inc.
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11/057925

165 Grantor W\WMMQ and Apparatus for Global Call Queue in a Global Call USA o M\mwm\wwww Granted Avaya Inc.
466 Grantor Call Management USA Ww Mﬁ%w M w mw 1 w\mwcmmww 3 Granted Avaya Inc.
467 Grantor Informing Caller of Callee Activity Mode USA Wxﬁ%w% %mm M\mw\wwww Granted Avaya Inc.
o | er | st e s ot [ g | T wen ] o
0 | s | Dt smen s s [ gy | s 1| o
o0 | e | Unotiamon s i e[y [ e [ o
71| G | Gt o i s |l | T | o
72 | Gamor | [reartosan fvsees o o Ko e v || e | o
el e e A I I R P
v | o | JESL st s o et s v || o
475 Grantor WM@%M%MM Mﬂﬂmgﬂsm for Providing Default Media Content USA WMMMW%%M M\M N\N%%Hwo Granted Avaya Inc.
v | e | sy omenins a1 gy [ enn [ o
77 | mer | et e Smimeososvenor T g | 1 e ] o
478 Grantor W\MMMMWM HWMW%%MSEm for Determining User Feedback by USA M\\M\Ww%m W\NM\WN%W Granted Avaya Inc.
7o | mer | mtamne oo oo [ gy | 1T o
480 Grantor WWMMHMH Video Gengeration in Interactive Voice Response USA WNNWN@%%M mq\wwwww%mo Granted Avaya Inc.
181 Grantor MMMMH QONm Detection to Determine an Area of Interest Within USA WWMMMNMW NMMM %oom Granted Avaya Inc.
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11/080866

Granting Privileges to a Telecommunications Terminal Based 7949114
482 Grantor on the Relationship of a First Signal to a Second Signal USA 3/15/2005 5/24/2011 Granted Avaya Inc.
Method and Appatatus for Automatic Notification and
L . . 11/083365 8516045
483 Grantor Response Based on Communication Flow Expressions Having USA Granted Avaya Inc.
) 3/17/2005 8/20/2013
Dynamic Context
Method and Appatatus for Dynamically Adjusting 11/083068 8001182
484 Grantor Membership of a Communication Flow Expression Usa 3/17/2005 8/16/2011 Granted Avaya Inc.
Method and Apparatus for Notifying a User of a Predefined 11/083069 8566311
483 Grantor |y nses to Dynamic Attributes USA 3/17/2005 10/22/2013 Granted Avaya Inc.
System and Method for Providing Automated Call Center 11/083657 8170197 L
486 | Grantor | 5o Call Processing Usa 3/17/2005 5/1/2012 Granted Intellisist, Inc.
Dynamic Layout of Participants in a Multi-Party Video 11/083459 7554571
487 Grator | G nference Usa 3/18/2005 6/30/2009 Granted Avaya lne.
. . 11/084583 8286233
488 Grantor Apparatus and Method for Preventing Eavesdropping USA 3/19/2005 10/9/2012 Granted Avaya Inc.
g . 11/087200 7830813
489 Grantor Traffic-Based Availability Analysis USA 3/22/2005 11/9/2010 Granted Avaya Inc.
Method by Which Call Centers Can Vector Inbound TTY 11/087290 7567653
490 Grantor Calls Automatically to TTY-Enabled Resources USA 3/22/2005 7/28/2009 Granted Avaya Inc.
. . . 11/088398 7647499
491 Grantor Apparatus and Method for Ownership Verification USA 3/24/2005 1/12/2010 Granted Avaya Inc.
Destination Arrival Estimates Auto-Notification Based on 11/093483 8165773
492 Grantor | liular Systems Usa 3/29/2005 4/24/2012 Granted Avaya Inc.
. L 11/094457 7764782
493 Grantor Method and Apparatus for Routing Telecommunication Calls USA 3/30/2005 22712010 Granted Avaya Inc.
Method and Apparatus for Designing Printed Circuit Boards 11/094458 7228511
494 Grantor to Meet Leakage Current Requirements USA 3/30/2005 6/5/2007 Granted Avaya Inc.
. o 11/096334 8107625
495 Grantor IP Phone Intruder Security Monitoring System USA 3/31/2005 1312012 Granted Avaya Inc.
o . . . 11/099242 7870184
496 Grantor Communications Services for Business Process Design USA 4/5/2005 V112011 Granted Avaya Inc.
. . . 11/105134 7729478
497 Grantor Change Speed of Voicemail Playback Depending on Context USA 4/12/2005 6/1/2010 Granted Avaya Inc.
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11/105604

498 Grantor Mﬂﬂﬁwm%ﬂﬂ%ﬁ:ﬁ WM%WW e Topolosy Siiching usa 4/13/2005 wa:@%%%o Granted Avaya lne.
499 Grantor KM%MWWNE Apparatus for Trust Based Routing in Data USA MN Mwwmwww M\NMWNN%H Granted Avaya Inc.
500 Grantor WMW%;:M&MM: Association Signaling for a Single Number USA MM Mﬁ\vw%%mo M\wmwwq%owo Granted Avaya Inc.
A e — N
| | ok s s Cot o
Method for Selecting Contact Center Agents Variously for 117116913 7817796
503 Grantor MM_MEEE\ and Non-Telephony Work 000538741A a Pbxs USA 4272005 10/19/2010 Granted Avaya Inc.
i | Grr | Yt masn oS commiciomio [ ysy | e o
505 Grantor Detecting a Voice Mail System Answering a Call USA M\\M \Wwww wq\mmwww om Ho 0 Granted Avaya Inc.
a5 | | Bt coton ReommcionsTemimi Tt [ oy [T g
s | Gramor | ok Ene o Cotn Dty oo s |
508 Grantor WMNHW\:MM mO%m\uMMMmmvmﬁ In 802.11e Wireless Local Area USA M\\W\Wwwomq Nq\wwwwﬂ%ﬂwo Granted Avaya Inc.
509 Grantor Prevent Video Calls Based on Appearance USA wxwww w MM M\wmww oq omo Granted Avaya Inc.
510 Grantor %MMMWMNNEM Information Across Telecommunications USA WN wwwwww . M\M%WN w . Granted Avaya Inc.
s11 Grantor KMMM& for Authorizing a Telephone Transaction and Local USA WMM%WMMM M\ﬂq\wwww Granted Avaya Inc.
52| rnor | ot o Al e v s | e | e | o
513 Grantor Fault Recovery in Concurrent Queue Management Systems USA L M\\M Mwm%o M\qwq\wwww Granted Avaya Inc.
1| G| P o T b st v | E e | o
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11/149617

515 Grantor Outbound Dialing Decision Criteria Based USA 6/9/2005 M\Nmﬁ\wwww Granted Avaya Inc.
516 Grantor Method of Operating a Contact Center USA ﬁ\\w \Wwwﬂ Hc\wm\qwo oq Ho 6 Granted Avaya Inc.
7| rmor | Yot sy o i e iormsionn |y [ ey 002 g
s | Grer | et mé s vt swemaic Comiionot [y | mee [ o
59| Gror | Lok S i i o N
520 Grantor Peer-To-Peer Discovery for Location-Based Forwarding USA M%owwm me %\ww_\wwo %omm Granted Avaya Inc.
91 Grantor MM MWMWSW Data-Processing Systems with Telecommunications USA ﬁ\\w\ww MMVW@ w \ﬂm\WM Nw Granted Avaya Inc.
527 Grantor W\Mﬂﬂmﬁm Held Telephone Calls by Using a Messaging USA WWM Wwwmwm #M\mm%\w w ME Granted Avaya Inc.
5 | cnmr | Yol St Gtng b s o | [ | o
525 Grantor Enhanced Gateway for Routing Between Networks USA mewww %M M\M\WMMW Granted Avaya Inc.
6| Grar | oo s i Vi Sans
527 Grantor MNM_MMMMM Configuration Methods for Converged Voice USA WWM %MMMM ﬂw\wwowm\wwww Granted Avaya Inc.
528 Grantor Context Sensitive Contact Broker USA WM%M M MM ﬁw\mwk_oﬁwwwm 9 Granted Avaya Inc.
529 Grantor Method of Measurement Based Network Admission Control USA WM%M M %mo ww_%\wwww Granted Avaya Inc.
531 Grantor Remote Party Speaker Phone Detection USA ﬂ\\m \WMMWN M\qmw\wwww Granted Avaya Inc.
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11/197291

532 Grantor Active Emi Shielding for Protection of Medical Instruments USA 8/4/2005 M\m%\wwww Granted Avaya Inc.
534 Grantor WMMHMMMSM Held Telephone Calls at the Call-Forwarding USA WWWA\M % MM ﬂw\ﬂmﬁwww W Granted Avaya Inc.
535 Grantor Tonal Correction of Speech USA Mmﬁ\w m_ M mw mwww_\owm oq WN Granted Avaya Inc.
536 Grantor Complementary Voip Service USA Mmﬁ\w w M M Nu\wwwwm oo Ho 1 Granted Avaya Inc.
537 Grantor Direct Calling to Devices via a Shared Telephone Number USA Mmﬁ\wﬁw MM M\Mﬁ\w%w Granted Avaya Inc.
st | omor | et st ovichns tomOtpsgine | ysy [ [ ume [ g
539 Grantor Adaptive Bandwidth Network Management for Voip Network USA wxwﬁ\vwm M w M %\MM\NM oo ﬂoo Granted Avaya Inc.
0 | oo | Dy o b Fonarine o | [ | o
541 Grantor Call Intrusion USA MMN%M M w mH NMWH\QM ow WN Granted Avaya Inc.
sor | Gramr | D roman e s Aoy G
543 Grantor Announcement Service for the Visually Impaired USA MMN%W% m_mw M\WN\QM owowm Granted Avaya Inc.
544 Grantor Filler Video Streams in Interactive Voice Response Systems USA MMN%W % M M M\qwm\wwww Granted Avaya Inc.
s | Gnor | Yasne el oo oo s | e | e e
546 Grantor W\Mwwmuma Apparatus for Selection of Special-Purpose USA ﬁw\\w\ww w WH ﬁwww\owﬁ%ﬁmo Granted Avaya Inc.
| oo | et ot i Voot [ gsy |y [ g
548 Grantor A Method for Storing and Retrieving Digital Ink Call Logs USA ﬁoﬁ\\w \Ww%o oq\ww_\qwm ow Ho 0 Granted Avaya Inc.
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11/222997

549 Grantor Secure Download Manager USA 9/8/2005 Hw\mmwwww 0 Granted Avaya Inc.
550 Grantor Methods and Systems for Network Traffic Security USA ﬁoﬁ\\ow \WWWWQ oq\w w\mwm oHoHo Granted Avaya Inc.
st | oo | Mttt gt P Caka s ot | ysa |G | 2| e
552 Grantor Electroluminescent Patch Cable USA WW mwwm M w mw M\MW\QM ow oﬁm Granted Avaya Inc.
553 Grantor Rfid Patch Panels and Cables USA WWWM_ M % M ﬁww_wmwwwww 3 Granted Avaya Inc.
i | G| ot s o oot [ sy | e o
5| Gmmor | with Phons Nuinbers i Conputés Documents usa o/1a2008 28018 Geanted Avaya oc.
s | rmor | gt s oot Tcommmisaion s | yg, [ pme e o
557 Grantor Answer On Hold Notification USA wxwmww M m_ M M\MWW\WMMW Granted Avaya Inc.
558 Grantor KM%MMMMHM@%WMMWWMNM% MMonHM&UM :&Mmm o USA 117229265 8377013 Granted Avaya Inc.
Priotitization 9/16/2005 11/5/2013
559 Grantor Dial Plan Transparency for Fragmented Networks USA wxwoww w M mm Nﬂo\w\wﬁ% omo Granted Avaya Inc.
560 Grantor Dial Plan Routing for Fragmented Networks USA WWWM M % mw %M_M\NN@ ow N 3 Granted Avaya Inc.
s61 Grantor W\HMMWQ and Appatatus for Allowing Communication Within a USA WWMWWWMMW mq\wwwwq%w Granted Avaya Inc.
562 Grantor Location-Based Presence Automation USA w%ww% Mmm K_MMM\MO % Hmw Granted Avaya Inc.
563 Grantor MMMMMHHQMM%M zmmosaa Streams in Interactive Voice USA wawM%%M M\Mﬁ\wwww Granted Avaya Inc.
564 Grantor Synchronization Watermarking in Multimedia Streams USA WWMMW % M mw M\Mwwwq oﬂwo Granted Avaya Inc.
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11/238525

365 Grantor MM%H%MMM%HMM%WM ross etvork Usa 9/28/2005 L\woowwww Granted Avaya Inc.
0 | G| Pttt sy M Ko 0 v |y | | ow
567 Grantor Detection Of Telephone Number Spoofing USA WWMWWMM wmq W\omq\wwwm Granted Avaya Inc.
568 Grantor Data-Driven and Plug-in Defined Event Engine USA waoww M m_mw M\WM\M@ % o»o Granted Avaya Inc.
>@&aog_ Functionality for Hw_mcgs@ Z:Ecﬁm and 11/238280 2005882
569 Grantor Utilization of Context Information Associated with Telephone USA Granted Avaya Inc.
Numbers in Computer Documents 9/29/2003 1/10/2012
0 | Grner | e i s S o | | | e
1 | Gmer [Nt s s [y 1 s ] o
572 Grantor Presence-Based Hybrid Peer-To-Peer Communications USA WWMMR\_M% MM M\qmw\ww% Granted Avaya Inc.
5 | e | gpmpmatisenemte vt tn Gt [ sy [ el [ e | o
91| mor | ol tlton st s D oine [ sy | [ B | o
75 | Gmer | it o o neoune [ gy | 1w | o
576 Grantor Location-Based Survey Via Mobile Device USA Mw\\w_ww M M mH ﬁwwm_ mﬁ\www Granted Avaya Inc.
7 | o | Tt o et ot e[ ysy [ [ | o
578 Grantor Assisted Discrimination of Similar Sounding Speakers USA Mw\\ww_ww MM mq\wmwwﬁoﬂﬂ Granted Avaya Inc.
579 Grantor Data Extensibility Using External Database Tables USA Mw\\wm\_wm M % mo W\qmm\wwwm Granted Avaya Inc.
| oo | oS e Bt e e | U | e | e | oo
581 Grantor Line Appearance Reservation for SIP Endpoints USA Mw\\wwwm % w mq W\MWNNN Granted Avaya Inc.
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11/248926

. 7529558
582 Grantor System And Method for Location Based Push-To-Talk USA 10/11/2005 5/5/2009 Granted Avaya Inc.
Secure Authentication with Voiced Responses from a 11/256224 7694138
583 Grantor | etecommunications Terminal usa 10/21/2005 4/6/2010 Granted Avaya Inc.
. 11/262609 8345645
584 Grantor Wlan Access Controller Packet Buffering USA 10/31/2005 U1/2013 Granted AVAYA MANAGEMENT L.P.
. . 11/268909 7986685
* -
585 Grantor Real-Time XML Messaging Protocol USA 11/8/2005 226/2011 Granted Avaya Inc.
. . . . 11/273945 8104081
586 Grantor IP Security with Seamless Roaming and Load Balancing USA 11/15/2005 12472012 Granted Avaya Inc.
587 Grantor WMMM&WWM%%M@%MMN&M%% mmbwowmwwwywm: Mﬂw WMM“M% USA 11/282200 7457249 Granted Avaya Inc
. Y v v 11/18/2005 11/25/2008 vaya e
Facilities
Method and Appatatus Providing Connection Recovery for a 11/287105 9591083
588 | Gramor | ey Client USA 11/23/2005 3/7/2017 Granted Avaya lne.
Methods and >E§§Em for EESE& mwmmo—:om to 11291103 7860234
589 Grantor Enqueued Requests Using Predicted Wait Time Based on USA Granted Avaya Inc.
. N 11/30/2005 12/28/2010
Prior Resource Contribution
. . . L 11/293722 7636433
590 Grantor Timeline Visualization for Contact Center Processes USA 12/2/2005 12/22/2009 Granted Avaya Inc.
Utilizing Small Group Call Center Agents to Improve 11/293908 8036371
91 Grantor Productivity without Impacting Service Level Targets USA 12/5/2005 10/11/2011 Granted Avaya Inc.
29/244057 D588573
592 Grantor Telephone USA 12/5/2005 3/17/2009 Granted Avaya Inc.
Secure Gateway with Alarm Manager and Support for 11/294961 7590761
93 | Gramtor |y und Federated Identity USA 12/6/2005 9/15/2009 Granted Avaya Inc.
Managing a Communications System by Offering Participants 11312977 2570606
594 Grantor the Opportunity to Respond to Requests Submitted by Other USA Granted Avaya Inc.
- 12/20/2005 8/4/2009
Participants
. .. L 11/313369 7912209
595 Grantor Managing Statistical Information in a Contact Center USA 12212005 32212011 Granted Avaya Inc.
. . 11/313371 7912207
596 Grantor Data Messaging During Telephony Calls USA 12/21/2005 3222011 Granted Avaya Inc.
. o 11/315893 8149695
597 Grantor Dynamic¢ Queue Instantiation USA 12/22/2005 4/3/2012 Granted AVAYA MANAGEMENT L.P.
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11/315894

598 Grantor Interface Scheduling and Traffic-Shaping USA 12/22/2005 M\MWW\WWNM Granted Avaya Inc.
e e L IS T S e
| | Sl Admion ol o i o o | | o
601 Grantor Method For Wireless Network Self-Configuration USA m M\\M M \Mwwwm M\WM ow N 1 Granted AVAYA MANAGEMENT L.P.
602 Grantor NM%MWMMWWMMW&% for Implementing Filter Rules in a USA m\\wwﬁ\ww% M\%\ wwww Granted Avaya Inc.
| rnr | g g ites oo i |y o g
604 Grantor Technique For Authenticating Network Users USA m M\\M %\Wwwwm %M\QM owwo % Granted Avaya Inc.
605 Grantor Technique For Providing Secure Network Access USA m M\\M %\Wwﬁ%m K_MNW\W oo M_ Granted Avaya Inc.
606* Grantor Advanced Port-Based E911 Strategy for IP Telephony USA Hm\\m \WMMMN W\omq\wwww Granted Avaya Inc.
607 Grantor WWMHMMHH MMM Direction-Enhanced Automatic Reminders of USA Hm\\m\wwwww mww\wm%ﬁmo Granted Avaya Inc.
608 Grantor KMHWMM MM MHSS&SM Network Link Bonding and USA ﬂm\\w\wﬂvwwo ﬂw\mwmwm\wwv Granted Avaya Inc.
R T s |owms ] o
610 Grantor End To End IP Security USA ﬂmww % MM %\m\owq ow ﬁmo Granted Avaya Inc.
611 Grantor Display Hierarchy of Participants During Phone Call USA ﬂmww % WM M\WMM % M_ 0 Granted Avaya Inc.
2 | Grer | Cotne i umion st e ras iy [t e G
5| nr | It Bms i e oo s womaic |y, g
1 | cnmor | st o e | US| U | i | o
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11/348668

615 Grantor Optimizing Conference Quality with Diverse Codecs USA 2/6/2006 K_Mwww\w% % Ho 3 Granted Avaya Inc.
616 Grantor Event Driven Noise Cancellation USA HNH\\W \wwwwo ﬂwwm_ M\WMM 1 Granted Avaya Inc.
617* Grantor Management of Meetings by Grouping USA HNH\\W \wﬁ%vmmo M\w wwww oq W Granted Avaya Inc.
s | o | ot Doy G Conpu o | e [ mmn | o
619 Grantor Semantic Contact Center Management USA WNN%M M M@o mﬁ Mwwo % M_ ) Granted Avaya Inc.
620 Grantor WMMMM:MWMM_MWMQS Content Stream Delivery Based on USA WMWMW%M mww\u%oﬂwo Granted Avaya Inc.
1 | o | Do i Do s o cociponein | ysy [ en [ R g
622 Grantor Advanced Port-Based E911 Strategy for IP Telephony USA M\\M Mwwo% %\mwwm ow M_ 0 Granted Avaya Inc.
623 Grantor Contact Priority Reordering USA WWNWM_ M MM Mw%\www Granted Avaya Inc.
624 Grantor Learning and Unlearning in a Network Switch USA waM_ % MM Mwwwwo oq wa Granted Avaya Inc.
625 Grantor Automatic Signal Adjustment Based on Intelligibility USA wmw_ww M %M N\WMWM % ﬂwo Granted Avaya Inc.
| aner | odnd syt i et o s |l e ] o
627 Grantor Protocol For Witeless Multi-Channel Access Control USA wmwoww w MM wawow\w% 0 Granted Avaya Inc.
5 | Ger | kBt et picpuine
| Gmor | ittt psmnorosis s | s [ m [ o
630 Grantor User Session Dependent URL Masking USA wMNwM m_ MM MMM\N_ % HN 3 Granted Avaya Inc.
631 Grantor Dynamic Channel Assignment in Wireless ad Hoc Networks USA mewww M w HM\MMWWN 0 Granted Avaya Inc.
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11/394816

632 Grantor Loop Detection in a Communications Network USA 3/31/2006 UWW\W % HN 2 Granted AVAYA MANAGEMENT L.P.
633 Grantor Wﬁwﬂ%%ﬁﬂ“ Reservations in Distributed Mac Protocols for USA M\\M\Ww WM MN@MM NM Granted Avaya Inc.
634 Grantor Qos-BASED ROUTING FOR CE-BASED VPN USA ! h\\w \Wwwmmm mmwww\ow % Ww Granted Avaya Inc.
635 Grantor WMMMWMMMW_Q&EQQ System for Use in Call-Center USA MWMMMM cwwwwwo%m» Granted Avaya Inc.
636 Grantor Virtual Office Presence Bridge USA Mmﬁ\vwm % MM 1 wwwmwwwww 1 Granted Avaya Inc.
637 Grantor W\WM%W Basic Service Set (Bss) Traffic and Mesh Forwarding USA MWA\MMWM M\Mwwwu%wo Granted Avaya Inc.
638 Grantor Multiple Distinct Physical Channels for Mesh Control USA mewwmm_ M w mwwmwww ow Hm 2 Granted Avaya Inc.
639 Grantor Prioritized Access in a Multi-Channel Mac Protocol USA MMK%WM %M M\m%\wwww Granted Avaya Inc.
e e e I I A
i | cer | Ytodit s Gt emenotconn | sy [ [ e G
643 Grantor Feeble Ring Tones USA L M\M_ \WMWM W\qmm\ww%w Granted Avaya Inc.
644 Grantor Signal Processing at a Telecommunications Endpoint USA M\\M \wwwwo %\wwwww ow mm Granted Avaya Inc.
i | ror | G o st e s i
646 Grantor Setting up a Conference Call with a Hashed Address USA M\\M Mww% Hw\wmww\wmm 0 Granted Avaya Inc.
647 Grantor Coordinated Invitations to a Conference Call USA ! M\M \MMWN% M\w w\www % Hﬂ Granted Avaya Inc.
648 Grantor W\MMMM and System for Management of Queues in Contact USA WNK%MMMM oq\ww\qum_mo Granted Avaya Inc.
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11/383271

649 Grantor Dynamic Multikeys for Persistent Objects USA 5/15/2006 %N%WNMW Granted Avaya Inc.
650 Grantor Kmmwmmwgmnos for Persistent Objects with Dynamic USA WNWWMMMM wwwmw\ww ww Granted Avaya Inc.
651 Grantor M\Hﬂﬂﬂmﬂw mOo:monos of Persistent Objects with Dynamic USA meww%%w WNNKWWMWW Granted Avaya Inc.
652 Grantor MMM”HM URL for XML Documents Via aTelephone Signaling USA mewwww MM mﬁw\owo%m Granted Avaya Inc.
653 Grantor Monitoring Signal Path Quality in a Conference Call USA WWM%M w WM %M_M\NN@ ow HW Granted Avaya Inc.
Znogmﬂm and Emodgm for >&5mnsm wmgwg and 11/441595 7912075
654 Grantor Synchronizing State of Duplicated Media Processing USA 5/26/2006 3222011 Granted Avaya Inc.
Components
655 Grantor Spam Whitelisting for Recent Sites USA WW%%\_M % wmo wa\mwm % HN ) Granted Avaya Inc.
| | A0 St S s s
657 Grantor Alarm-Driven Access Control in an Enterprise Network USA M\\M_ Mww@% w\ﬂ\wwww_ Granted Avaya Inc.
o | o | DalePn ot i o1 s | e | e | o
659+ Grantor Wﬂmwwsm Information from a Forwarding Plane to a Control USA M\\M\Wwwwo mmww%%%m Granted Avaya Inc.
660 Grantor Methods and Apparatus for Network Presence Detection USA L M\\M Mwwmmq %wwm oq Hm ) Granted Avaya Inc.
661 Grantor Avoiding Hidden Terminals in Wireless Local Area Networks USA M\\M Mwww% M\QM\WNMM Granted Avaya Inc.
662 Grantor NMMMHMM Exposed Node Problems in Wireless Local Area USA M\\M\Mwwwm 1 L\om%\ww w . Granted Avaya Inc.
663 Grantor Auto Join Conference USA L M\\M \wﬁ%vwm mwww\owﬂow N_ Granted Avaya Inc.
664 Grantor Method and Apparatus for Handling Disconnected Call USA me w MM HM\MMM\WNW 0 Granted Avaya Inc.
665 Grantor W\W%MW MMM %mﬂﬁm&smmsm Co-Resident Teleconferencing to USA MMMM%M N\ww\m%%m Granted Avaya Inc.
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11/396175

666 Grantor Meeting Notification and Merging Agents USA 6/16/2006 Hmwm\wwwq % M_ 3 Granted Avaya Inc.
667 Grantor W\HM“WM and Apparatus for Data Protection for Mobile USA MM%MW%M M\W@\w wm Granted Avaya Inc.
668 Grantor Visual Voicemail Management USA mewwm % w wwww\mw % Hm 3 Granted Avaya Inc.
| G| SontneLsoe gt i s | Ui | e | o
670 Grantor W\Mﬁmww_ﬁmmmomoaacﬁomnos Device with Interrogator to Interact USA MMMM%MM M\ w m\w oqomo Granted Avaya Inc.
671 Grantor Context Awareness for a Mobile Communication Device USA MMMWNQ % MM qo\w wwwo om Hmm Granted Avaya Inc.
672 Grantor Conference Call Participant Management System and Method USA MMMWNQ % M@N MMM\QM % wa Granted Avaya Inc.
673 Grantor Selective Security Masking Within Recorded Speech USA MMMN % %M K_Mwww\w% oﬂmw Granted Intellisist, Inc.
o1 | cmer | etz i iz sies [ gy [mme [ e G
System for Identifying Zos-HEhmoRa ms@ Potentially Disaster 117480244 7817982
675 Grantor Impacted People and Communicating with Them to Gather USA Granted Avaya Inc.
Impacted Status 6/30/2006 10/19/2010
676 Grantor Four Way Rocker Switch with Display USA Mwwwwq % MM Nu\mm\wwo oq Ho 0 Granted Avaya Inc.
677 Grantor License Scheme for Use with Stackable Devices USA MWMWWM % MM %W N\mwo om owm Granted Avaya Inc.
o | nr | D Attt S Tasteoron |y g
679 Grantor Automatic Download Provisioning USA ﬁ\\m_ \wwwcmw M\Mm\www Granted Avaya Inc.
680 Grantor Threading Of Mixed Media USA %mm % %M qu W\Wﬂ N 3 Granted Avaya Inc.
o | Grmor | Mttt ring s o i | gg, s [ o
o | Gmer | peta Dt savii e[ gy | e o
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11/488487

683 Grantor WMW“MWB@H to Respond Messages to Entries in Electronic USA i mq\wwww%ﬂmo Granted Avaya Inc.
s | Guer | EiorilodDicosn Pl o evor N
| oo | g U vl B on e vested N T R
686 Grantor Rule-Based System for Determining User Availability USA WMK%W M m_mo Hw\wwowm\wmw ) Granted Avaya Inc.
687 Grantor WMMMﬂ@b@ Group Availability on Different Communication USA WM%MMMM wq\mmw%%ﬂmo Granted Avaya Inc.
688 Grantor Determining User Availability Based on a Past Event USA WWM%WM MM wq\mmww % Ho 0 Granted Avaya Inc.
689 Grantor Flow Label Systems and Methods USA WWM%WM MM HM%WH% om M_ Granted Avaya Inc.
690 Grantor WMQMMMMM Participant Identification in Shared Video USA WM%M%%M M\cmw\www MM Granted Avaya Inc.
1 | Grmor | ittt o st s | s [ s o
692 Grantor Broadcast/Multicast Data in a Wireless Network USA WMMWM_ % MM ﬁwwmm\wwwﬂ Granted Avaya Inc.
o5 | nr | Aot o tecommcons et |y e o g
694 Grantor mw\mmﬂmm%—” Mmaow\wﬂmwm of Identifying Geographic Location for USA Hm\\m\www@% ﬁwwmm\wwwﬂ Granted Avaya Inc.
695 Grantor Enterprise Mobility User USA ﬂ\\w \WWWMO ﬁwmm mﬁwww r Granted Avaya Inc.
o0 | mer | petva s oo vsrorsmnen [ gy | e e o
o | mer | i s o posane e isstwatont [y | e ] o
699 Grantor Multi-Service Request Within a Contact Center USA Mmm_ M MM M\cww\wwww Granted Avaya Inc.
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11/465069

700 Grantor Method and Appatatus for Ordering Communications USA 8/16/2006 omww W\cwo % Hﬂ Granted Avaya Inc.
701 Grantor Client Configuration Download for VPN Voice Gateways USA Mmﬁ\vwm M MM mq\wm\wwo oq Ho 1 Granted Avaya Inc.
702 Grantor Intelligent Media Stream Recovery USA WWWMM m_ MM mwww\mwﬂoo N Granted Avaya Inc.
703 Grantor Pigmented Collar for Bi-Color Light Emitting Diodes USA MM%M M WM M\QM\MNNN Granted Avaya Inc.
e | e | Sy i o Tt ot | gy [ e [ e G
o | rnor | i St v sl
706 |  Grantor Wmmmmmmwm System for Enhanced Internet Protocol Address UsA mewm o Hw\m@w% . Granted AVAYA MANAGEMENT L P.
w7 | Gmor | Sttt st gs [ e o
708* Grantor High Availability for Voice Enabled Applications USA mem M %@N %\W W\MN % N 5 Granted Avaya Inc.
w0 | Ger | Sremon e i st | gy [ e [ ok G
710 Grantor MMMWMMM@ Facial Characteristics for Improved Agent USA Mww Mm_%m K_MMM\WN%WN Granted Avaya Inc.
711 Grantor Interrupting a Conference Call for an Emergency Situation USA MMM% M w omwmw\q% % HW Granted Avaya Inc.
712 Grantor Systems and Methods for Multi-Tiered Priority Messaging USA M%%W m_ wmw mwww\mwﬂoo Hm 1 Granted Avaya Inc.
15 | G | SveSemrs s s vior | gy [ [ G
714 Grantor Search-Based Contact Initiation Method and Apparatus USA ﬁw\\w Mwwomw Hmw\w\qwo oﬂo 3 Granted Avaya Inc.
715 Grantor Method and Apparatus for Identifying Related Contacts USA ﬁoﬁ\\w Mwwcmw M\wmc\w%w Granted Avaya Inc.
716 Grantor WMMMM@ Communications Including an Extended Protocol USA H@H\\ W\Ww w Mo MNMW\WM NM Granted Avaya Inc.
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11/517646

717 Grantor Contact Center Service Monitoring and Correcting USA 9/7/2006 wwwwwo om wm Granted Avaya Inc.
718 Grantor Agent-Enabled Queue Bypass to Agent USA H@H\\M \Wm%vc% HM%W\WN % HN 4 Granted Avaya Inc.
719 Grantor Systems And Methods for Automated Media Filtering USA WWWMV% MM M\wwm om HN 1 Granted Avaya Inc.
720 Grantor Route Optimization Using Measured Congestion USA WWWWMV M MM mo\mwwww % WQ Granted Avaya Inc.
721 Grantor Audible Computer User Interface Method and Apparatus USA WWMWNN w %@N ﬁwwwm\w%ﬂ Granted Avaya Inc.
722 Grantor wmmmmw_ :MHM_ WMWWMWEm for Improving Voice Recording Using USA WWMWMM%M W\Nwﬁ\wwm Granted Avaya Inc.
7| rr | e et d s s v s | | me |
724 Grantor Data Compression in a Distributed Monitoring System USA WWNM% WM w\mww\wwm Granted Avaya Inc.
725 Grantor Provide a Graceful Transfer Out of Active Wait Treatment USA WWWWM m_ %@N HM\MMWW% 0 Granted Avaya Inc.
797 Grantor MMHWE Voice Activity Detector to Detect Fixed Power USA WN mo ww%ww ﬂw\wﬂwﬂ\wxw Granted Avaya Inc.
728 Grantor Tilt Mechanism for Communication Device USA w%ww% % w m\m»q\wwww Granted Avaya Inc.
729 Grantor Mwﬁomwhﬂ W%ESEm for Managing a Plurality of Home USA WM w wwowwm #M\mwk_wﬁww w%o Granted Avaya Inc.
70 | Gmor | Mttt o o bertcnonstrtssaroin | g, [ e [ o
731 Grantor Method For Dynamic Sensor Network Processing USA wwmwwwq % MM Hw\owﬂo\www 3 Granted Avaya Inc.
732 Grantor W\WMMM MMM ﬁwwwﬁmem for Identifying Trusted Sources Based USA wmmm W.MMMM Wﬁm\m_ﬁwﬂ Granted Avaya Inc.
5 | Gr |yt o Comn i [ sy | s o
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11/535118

734 Grantor MMMM—HM Identifier Based Access Control in an Enterprise USA o Mwwwwﬁwmw Granted Avaya Inc.
735 Grantor Application Layer Metrics Monitoring USA wmm%wm M %M HMMM\N% oq WN Granted Avaya Inc.
736 Grantor WMW“MQEB_ User Notification System for Media Quality USA WWMW wwmwm qo\wmww%wm Granted Avaya Inc.
737 Grantor Contact Center Performance Prediction USA WWMMM m_ MM mwm w\wm oo N 4 Granted Avaya Inc.
738 Grantor Call Storage in Removable Memory USA wmmowwq m_ MM NWW\@M ow HN 0 Granted Avaya Inc.
739 Grantor Automated Reconnection of Interrupted Voice Call Session USA WWMW\_MM %M ﬂwwwmowwwﬁ Granted Avaya Inc.
0 | | Yot ot SpportogOwormsSming o |y, [ pmens | wom L o
741 Grantor Direction of Communications Sessions to Contact Centers USA wmwmm MM Hw\www%\w% 0 Granted Avaya Inc.
2 Grantor WMMMWHMMMM —Wmmﬂmem for Learning Endpoint Addresses of USA WMWK\_MWMM wq\ww\qwm%m Granted Avaya Inc.
7| Grmor | ittt s s e o | gs, s [ o
744 Grantor Presence Based Callback USA Mw\\wwww %M mq\m\w% owooo Granted Avaya Inc.
| | Jemd el e dsmn e | gsy [ [ e[ g
| cer | o st e o s | gy [ s s G
76 | Grner | gl Conole s i
s | e | Dot gt eomneonteansine | gy [ [ e
749 Grantor MMM%M@ Systems and Media for Combining Conference USA M\\H_\w wwm omwww\qu%m_ Granted Avaya Inc.
750 Grantor Messaging Advise in Presence-Aware Networks USA m %\\w M \Wwww Mw%\wwww Granted Avaya Inc.

#96837728v1

TRADEMARK
008060 FRAME

0363

REEL



11/549708

751 Grantor Method For Multicast Distribution Tree Switchover USA 10/16/2006 M\WM % m Granted AVAYA MANAGEMENT L.P.
752 Grantor W\HMM%M MMM Wﬁﬁm&Em for Determining Customer Routing in USA M\\ww\wwww ﬁwwwmm\www Granted Avaya Inc.
75| o | g s et et reametora |y [ e[ mmn g
5| Gonar | Mol dppnts ot it oo ys e | | o
755 Grantor Automated Call Handling Based on Caller ID USA m %\\w om \Wwwwm ﬁwwm_ mﬁ\wwﬁ Granted Avaya Inc.
756 Grantor Methods and Apparatus for Processing a Session USA m %\\w MMMMM mq\ww\cwﬁoﬂmﬂ Granted Avaya Inc.
Grantor Methods and Appatatus for Multimedia Tracking USA m %\\w omwwww M\wwwwm ow W Granted Avaya Inc.
758 Grantor Alert Reminder Trigger by Motion-Detector USA m %\\Nm % \Wwwom Hmmmwwm om m Granted Avaya Inc.
760 Grantor Peer-To-Peer Overlay Graph Construction USA m w\\wmw\wwwom mew\wwmw_ Granted Avaya Inc.
761 Grantor Remote Feature Activation Authentication File System USA m %\\M %MMMM wq\w w\www % Hﬂ Granted Avaya Inc.
762 Grantor Early Enough Reminders USA m %\\M %Mwww H%M_w_\qu% w 9 Granted Avaya Inc.
763 Grantor Automatic Display of Email Distribution Lists USA m %\\M %Mwwwm ﬁwwwm\www Granted Avaya Inc.
764 Grantor Call Processing Based on Electronic Calendar Information USA m %\\M %Mwwwm owwwm_ % N 1 Granted Avaya Inc.
s | o | Qs Al e ot | v | e | g | oo
O B et e L IS T T e
6 | rr | ettt ot T Ui s | e | ]
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11/556133

768 Grantor Stand For Desktop Telephone USA 11/2/2006 M\WM\QM oq N 1 Granted Avaya Inc.
Method and Appatatus for Modifying Address Information in
769 Grantor Signaling Messages to Ensure in-Path Devices Remain in USA L1/592599 9749296 Granted Avaya Inc.
Signaling Path Between Endpoints 11/3/2006 8292017
770 Grantor Media Independent Out of Office Manager USA ﬁ\\wmwm %M wq\wwwwm % Ho 0 Granted Avaya Inc.
771 Grantor Methods and Apparatus for Audio Communication USA m m\\w M \Wwww HMNMN\WNW 0 Granted Avaya Inc.
772 Grantor Cohesive Team Selection Based on a Social Network Model USA m m\\wom\wwww mmm Wwww ow Ho 3 Granted Avaya Inc.
7734 Grantor W\NMMNM MMM_ ,mewmem for the Assessment and Optimization USA m\\wo%\wwww owwmww%& Granted Avaya Inc.
774 Grantor Authentication Based on Future Geo-Location USA m m\\wm % \WMWM ou\wm\mwﬂow ﬁmo Granted Avaya Inc.
775 Grantor Methods and Apparatus for Contact Center Agent Selection USA m m\\wo M \wwwwm M\W\mwo % Hﬂ Granted Avaya Inc.
776 Grantor @MMWMMMWME%& from Service of a Signal Processor at a USA m\\wwo\wwwom . M\mwmw\wwwo Granted Avaya Inc.
7| e | et D nemtamneenattan [ e | e [ S| o
778 Grantor Private Branch Exchange with Self-Referencing Extensions USA m m\\wm qm \WMMM M\omw\wwww Granted Avaya Inc.
v | Gunor | i i o e ueson s [y [ oy
720 Grantor WMM%M Live Migration of Virtual Machines Across Optical USA MW\\WwM%%M M\MN\M%WO Granted Avaya Inc.
781 Grantor Provision of Contact Center Services to Players of Games USA MW\M\WM_ MM Hw\wwowwww 2 Granted Avaya Inc.
o | Gmor | e Conmntton s s | gs, e [ o
783 Grantor MMMMMWW%%S that Is Optimized for a Telephony-Capable USA m\\m\wwww wwwwww%ww Granted Avaya Inc.
784 Grantor Embedded Firewall at a Telecommunications Endpoint USA m M\\M M\Wwwmm Hw\wwoow\www ) Granted Avaya Inc.
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11/611720

785 Grantor Authentication Based on Geo-Location History USA 12/15/2006 %\W Wwwm om Hm 5 Granted Avaya Inc.
o | Guor | et e o g bt o
7| o | St Do v o st |y [ e e ey
Systems and ngoam for Communicating 5& Wireless- 11/613560 2849360
788 Grantor Enabled Devices that Are Capable of Responding to Changes USA Granted Avaya Inc.
in Operational State 12/20/2006 9/30/2014
w0 | Gner | st oD ot wtmaions [y | s T T | o
790 Grantor Calendar Item Hierarchy for Automatic Specialization USA ﬂ#\\wm \Ww%m NWW\MN % Ho 0 Granted Avaya Inc.
791 Grantor %MMMNHW MMM wMMWoa for Providing Status Information USA Hm\\wm\wwww 1 chm\wwww Granted Avaya Inc.
792 Grantor WMMM&%MMM Mﬁ%—mwmﬁmswa Control Communication over SIP USA Hm\\wm\ww%» w\qﬁm\wwm Granted Avaya Inc.
793 Grantor %ﬂmmﬁﬂmﬂa Methods for Managing Power Distribution USA Hm\\mm\%vw% M\NM\M@%B Granted Avaya Inc.
794 Grantor Outbound Dialing Decision Criteria Based USA ﬂ#\\om M%Mo m\o%\wwm Granted Avaya Inc.
795 Grantor KMMM% MMN WE&SEm for Seamless Subconference USA MWWWNNMMW_ cwww WNH%MN Granted Avaya Inc.
796 Grantor Distributed Conferencing Via Pbx-Conference Bridge Link USA MM@NWNQ M % w oww W\owo oq Hﬂ Granted Avaya Inc.
797 Grantor Caller Initiated Undivert from Voicemail USA MMMWN@M ww M\%\WNWW Granted Avaya Inc.
798 Grantor Voice and Text Session Converter USA MM@%WM Mw ﬂwmm mﬁwwww Granted Avaya Inc.
799 Grantor Method and Appatatus for Learning Vrtp Backup Routers USA Mﬁ\\wq \W%vwo M\ww\ow ow Ho 1 Granted Avaya Inc.
800 Grantor Voip Quality Tradeoff System USA Mﬁ\\mm \wwww% #M\mmou\www 9 Granted Avaya Inc.
1| Gor | sl s s g [ gsy | [ s o
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11/675352

. L . 8055903
802 Grantor Signal Watermarking in the Presence of Encryption USA 2/15/2007 11/8/2011 Granted Avaya Inc.
Enhancing Presence Information Through the Addition of One 11/676685 7675411
803 Grantor or More of Biotelemetry Data and Environmental Data Usa 2/20/2007 3/9/2010 Granted Avaya Inc.
. 11/676938 9398067
804 Grantor ‘Web-Based Sharing of Documents USA 2/20/2007 7192016 Granted Avaya Inc.
. o Tt L 11/709475 8064576
805 Grantor Voicemail Filtering and Transcription System USA 2/21/2007 11/22/2011 Granted Avaya Inc.
. o Tt L 11/709513 8107598
806 Grantor Voicemail Filtering and Transcription USA 2/21/2007 13172012 Granted Avaya Inc.
. o, o 11/709542 8160212
807 Grantor Voice Filtering and Transcription USA 2/21/2007 4172012 Granted Avaya Inc.
. . . 11/709954 7873157
808 Grantor Method and Apparatus for Performing Predictive Dialing USA 2/23/2007 /1872011 Granted Avaya Inc.
. . 11/678940 8953496
809 Grantor Detection Of Asymmetric Network Routes USA 2/26/2007 2/10/2015 Granted Avaya Inc.
Closed-Loop Command and Response System for Automatic
L . 11/680076 7403601 -
810 Grantor Communications Between Interacting Computer Systems over USA Granted Intellisist, Inc.
. L 2/28/2007 7/22/2008
an Audio Communications Channel
Closed-Loop Command and Response System for Automatic
L . 11/680024 8032373 -
811 Grantor Communications Between Interacting Computer Systems over USA Granted Intellisist, Inc.
. L 2/28/2007 10/4/2011
an Audio Communications Channel
Closed-Loop Command and Response System for Automatic
L . 11/680058 8625752 -
812 Grantor Communications Between Interacting Computer Systems over USA Granted Intellisist, Inc.
. L 2/28/2007 1/7/2014
an Audio Communications Channel
Leaving a Message for a Party While on an Active Real-Time 11/715139 8194829
813 | Gramor | mwnication USA 3172007 6/5/2012 Granted Avaya Inc.
. . . 11/685182 8259922
814 Grantor Emulation of Private Branch Exchange Behavior USA 3/12/2007 0/4/2012 Granted Avaya Inc.
Methods and Apparatus for Controlling Audio Characteristics 11/685092 7873069
815 Grantor of Networked Voice Communications Devices Usa 3/12/2007 1/18/2011 Granted Avaya Inc.
. 11/687890 8750484
816 Grantor User-Programmable Call Progress Tone Detection USA 3/19/2007 6/10/2014 Granted Avaya Inc.
Data Distribution in a Distributed Telecommunications 11/688751 7940758
817 Grantor Network USA 3/20/2007 51012011 Granted Avaya Inc.
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11/688748

818 Grantor Keyword Alerting in Conference Calls USA 3/20/2007 1 wwwmc\wmw 1 Granted Avaya Inc.
819 Grantor Adaptive, Context-Driven Telephone Number Dialing USA mewwww MW w\ww\wwmw Granted Avaya Inc.
820 Grantor Context Recovery for Call Center Agents USA WMMWMW %w HMMMV\M@ oﬂww Granted Avaya Inc.
821 Grantor Packaging For Electrical Equipment USA wMMwM m_ m_ w %MM\W % w 4 Granted Avaya Inc.
s | Gmor | At g of Dt Tors - N
5 | rmr | Aoty Gt s rovsmgnpic ook |y, [ e e g
R24% Grantor W\WMWMQ mMM MMWWMMM Reliability Tests Based on Orthogonal USA WMMWNHMMW omwww\c%mﬂ Granted Avaya Inc.
05 Grantor WMMMMM a Video Display Between Telephony and Computing USA WMMWNN%MW www\ow%m Granted Avaya Inc.
826 Grantor W\WMWMMMMMMMMWNM%%MMM Mw%“: MMMHMMHHMM% Devices usa WW MMWNNM%W mo\ww\m%oo w@ Granted Avaya Inc.
)7 Grantor Mﬂ_mw%o% with Enhanced Function Display and Selection USA WWMMWM_MMM mq\wwwwwoﬂmo Granted Avaya Inc.
5| Graor | e Ebin it e Tk Pt
I e T I R e
0 | rr | oty st gt o s | ] ] o
831 Grantor Traffic Load Balancing USA MNM_ w w W quw_wwm oo WN Granted Avaya Inc.
e e I T
%33 Grantor MMW%wMMmRstm System with Multiple Channels at Fach USA MMN\_NN% MM mwwwwq%wo Granted Avaya Inc.
834 Grantor Adaptive, Multi-Channel Teleconferencing System USA MMN\_NN M M w M\w M\M_ % Hm 1 Granted Avaya Inc.
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11/742559

835 Grantor Teleconferencing System with Multi-Channel Imaging USA 4/30/2007 M\www% % m Granted Avaya Inc.
836 Grantor Broadcast/Multicast Data in a Wireless Network USA M\\N Mwwwq MMMM\@M oﬂq 2 Granted Avaya Inc.
%37 Grantor MMMMM:N%H Notification Based on Recent Communication USA M\\M\Mww WN owwww%%m_ Granted Avaya Inc.
238 Grantor MMMMM: Authentication System for Primary and Secondary USA M\\M\ww %N M\ ww\m%%m Granted Avaya Inc.
Method to Make a meo:mmwos moEE or RSS Feed a Source 11/745540 747705
839 Grantor for Customer Contact into a Multimedia Contact Center that Is USA Granted Avaya Inc.
Capable of Handling Emails 3/8/2007 6/29/2010
o | o | Do Moo eda oo [ sy [ [ o | o
841 Grantor Unified Messaging System and Method USA WWWA\M % % W QMM_MWNQ % HW Granted Avaya Inc.
842 Grantor Two-Way Web Service Router Gateway USA WNMR\_WM MW HM\MQMMNM 4 Granted Avaya Inc.
s | G | g oot ovwimssna Vo[ ysy | s | o
Q44 Grantor W\H/M\HWMWNM%H W%Mmmem for Canceling Channel Reservations in USA WWNK\_WMMW M\NNM@%W Granted Avaya Inc.
s | Gmer | Mot it oo poing it [ gy | e m | o
o | G | Sty Cotmeiiss | sy | ume | A o
Q47 Grantor WMWHMMM“WW M&rwamm Delay and Duration to Determine Need USA WMwﬁ\vM%%w umwww\wwmoﬂww Granted Avaya Inc.
848 Grantor Method and Apparatus for Expanding Conference Sizes USA WMMMM MM m\cwc\wwww Granted Avaya Inc.
849 Grantor Mute Condition Indicator USA wmwwwm w M W mu\wwwww oﬂq 0 Granted Avaya Inc.
850 Grantor Apparatus and Method for Call Center Call-Back USA L M\\mw \WNWWq ﬁwwmm\www Granted Avaya Inc.

#96837728v1

TRADEMARK
008060 FRAME

0369

REEL



11/759061

. . 8997206
851 Grantor Peer-to-Peer Network over a Virtual Private Network USA 6/6/2007 3/31/2015 Granted Avaya Inc.
System and Kmﬁoa of Eoﬁn:sm a &\m_w-:c 11/759846 8731167
852 Grantor Telecommunications Terminal Having a Telephone USA Granted Avaya Inc.
L ) LS 6/7/2007 5/20/2014
Application and Information Application
. . 11/759899 8862553
853 Grantor Telephone Stations with Independent Backup/Restore Feature USA 6/7/2007 10/14/2014 Granted Avaya Inc.
. . L . 11/765242 7697460
854 Grantor Evaluating Feasible Transmission Paths in a Packet Network USA 6/19/2007 4/13/2010 Granted Avaya Inc.
. 11/765782 8054954
855 Grantor One Touch Voice Memo USA 6/20/2007 11/8/2011 Granted Avaya Inc.
Cooling Off Period Prior to Sending Dependent on User's 11/768567 8041344
856 Grantor State USA 6/26/2007 10/18/2011 Granted Avaya Inc.
. . 11/768442 7688758
857 Grantor Node Merging Process for Network Topology Representation USA 6/26/2007 3/30/2010 Granted Avaya Inc.
. 11/769472 8059788
858 Grantor Telephone Software Testing System and Method USA 6/27/2007 117152011 Granted Avaya Inc.
Methods and Appatatus for Defending Against Telephone- 11/770935 8005197
839 Grantor Based Robotic Attacks Using Contextual-Based Degradation USA 6/29/2007 8/23/2011 Granted Avaya Inc.
Methods and Appatatus for Defending Against Telephone- 11/770938 7978831
860 Grantor Based Robotic Attacks Using Random Personal Codes USA 6/29/2007 7/12/2011 Granted Avaya Inc.
Method and Apparatus for Defending Against Telephone- 11/770944 8005198
*
861 Grantor Based Robotic Attacks Using Permutation of an Ivr Menu Usa 6/29/2007 8/23/2011 Granted Avaya Inc.
Proximity-Based Feature Activation Based on Programmable 11/773276 9125144
862 Grantor Profile USA 71312007 0/1/2015 Granted Avaya Inc.
Creating a Telecommunications Channel from Multiple 11/775549 7715417
863 Grantor Channels that Have Differing Signal-Quality Guarantees USA 7/10/2007 5/11/2010 Granted Avaya Inc.
mwmaﬂr Method and >mﬁmwm8m woa mwoima\ Exchanging 11/776509 185947
864 Grantor Security Keys and Monitoring Links in an IP USA Granted Avaya Inc.
Lo 7/11/2007 5/22/2012
Communications Network
System, Method and Apparatus for Troubleshooting an Ip 11/776549 8862718
865 Grantor Network USA 7/11/2007 10/14/2014 Granted Avaya Inc.
. . 11/777514 7925499
866 Grantor Method and Apparatus for Processing a Speech Signal USA 7/13/2007 4122011 Granted Avaya Inc.
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11/780127

867 Grantor Cost-Conscious Telecommunications Terminal USA 7/19/2007 M\mmwwwww Granted Avaya Inc.
868 Grantor Call-Processing Event-Notification Server USA wmwww% ww ﬂwww\wﬁ% Ho 5 Granted Avaya Inc.
869 Grantor Text Feedback to an on-Hold Party USA WWM%MM %w NMMW\MN om HN 2 Granted Avaya Inc.
870 Grantor Dynamic Visual Background for Call-Center Agents USA WMMWMW M % W quw\wwo ow m Granted Avaya Inc.
1 | o | s s o P o o | e [ ] s
872 Grantor Multiple Queuning and Servicing of a Contact USA WNMM M m_ w wwwwwm % HN 2 Granted Avaya Inc.
873 Grantor Automated Peer Authentication USA ﬂ\\w \wwwwb W\QM\WWNM Granted Avaya Inc.
874 Grantor Clock Management Between Two End Points USA ﬂ\\w \wwwww M\oww\wwﬂ Granted Avaya Inc.
o5 | mor | pemmdsiciodtyomane soymmicCatrion [ s s [ o
o | o | gemmiveate s sencmeiion [ e [ [ e | oo
77 | o | Rt o o o usoter Gl v | e | NEn | o
o5 | G| ks Yom s oo miscine [ sy | D | o
879 Grantor Habit-Based Authentication USA MMMW % w W M\M\wwmw Granted Avaya Inc.
880 Grantor Using Battery Orientation to Control Mode of Operation USA MMMK\_M % M w Hmmmwwo % N Granted Avaya Inc.
g81 Grantor W\%ﬁﬁ%ﬂ M::WMMMMMM% for Call Control Using Motion and USA H@H\\M\Wwwwmw cww w\wwwﬁwmw Granted Avaya Inc.
282 Grantor WMMMM MWM memhw“m for Configuring a Handheld Device USA H@H\\M\Wwwwo umwww_\owﬂﬁmw Granted Avaya Inc.

#96837728v1

TRADEMARK
008060 FRAME

0371

REEL



11/854437

884 Grantor Signature-Free Intrusion Detection USA 9/12/2007 mo\m\mwﬂoq HN 5 Granted Avaya Inc.
885 Grantor Distributed Stateful Intrusion Detection for Voice Over IP USA WWWMM ww Hcm\wwwm % Hmm Granted Avaya Inc.
886 Grantor Reduction Of Wireless Communication Costs in Enterprises USA wxwwwm_ m_w mwwm\www % wa Granted Avaya Inc.
887 Grantor Routing of Calls Based on Agents Emotional State USA wxmmm M w w M\M\WNNW Granted Avaya Inc.
888 Grantor Notify Caller if Low Quality Voicemail is Being Recorded USA wxwm % M W wwmm\mwm ow N_ Granted Avaya Inc.
889 Grantor Shell Architecture Software Development USA wxwﬁ\w w M W ﬂw\qu%\wwww Granted Avaya Inc.
890 Grantor System and Method for Retaining Calls into a Call Center USA waww M m_ w Hmw\m\mww oﬂw Granted Intellisist, Inc.
891 Grantor Managing Instant Messaging Contacts at a Contact Center USA wmwww m_ m_ w HW\WWMMNN 4 Granted Avaya Inc.
892 Grantor Uncertainty-Based Key Agreement Protocol USA wMMwM % w W Hw\wwowm\www ) Granted Avaya Inc.
Conference Call Selectable Configuration in Which
03 | Gamor | ftos Gt Cotmsaimabit | usa [ | S| o
Conference Call
%94 Grantor WMMHMMMME Initiating a Process by the Outcome of a Voting USA WWMMWMVM%W WW_M\WNW Granted Avaya Inc.
895 Grantor Beeping In Politely USA wmmwww M m_ W wam\wwm % wa Granted Avaya Inc.
296 Grantor Probationary Admission Control in Relay Networks USA w W Mww M %ﬁww M\wmo\ W w M w Granted Avaya Inc.
7 | G| B st Gnsonad simnsmion [y | s | o
s | G | e e Esemivednoeneormtr [ sy | e e o
| Gnor | D S nd Ao s o N
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11/861799

200 Grantor Mﬁmﬁﬂﬂ“wﬂﬂ%ﬂ%% ammmwma_m 10 Reduce the Number usa 9/26/2007 MN\MM@% w 2 Granted Avaya lne.
901 Grantor Enterprise-Distributed Noise Management USA wMMM M w W Hﬂw\wwwc ow Hm 2 Granted Avaya Inc.
902 Grantor Assured Path Optimization USA WWMWWNN M M M Hw\wﬂw%\wwm 2 Granted Avaya Inc.
903 Grantor Island of Trust in a Service-Oriented Environment USA wawww % m_ w 1 w\wmww\w% ) Granted Avaya Inc.
905 Grantor «MMMM o>=:n Apparatus Providing Remote End Input USA wm WWNN M %M wwwww%%m Granted Avaya Inc.
906 Grantor NMMM_MMMM”MMMWBE& Dynamic Social Network Routing USA WMMM_WMW %W\Mﬁ%wo% Granted Avaya Inc.
o | o | ettt o Contgvng s mweion |y [ et [ s g
908 Grantor Multi-Conferencing Capability USA wMMwM M w M %wmwwﬁoo WN Granted Avaya Inc.
909 Grantor MM_MMMMMMMS%% Endpoint for Managing Multi- USA wm MwMMMM m\c%\ww m Granted Avaya Inc.
w0 | ramr | ot e poving Cwscmer e |y, g
911 Grantor Touch Screen Sign-In Key USA Mw\\wwwm w M W 1 W\M%MNN 2 Granted Avaya Inc.
912 Grantor Facilities Management System USA Mw\\wwwm w M w quwwwq ow m Granted Avaya Inc.
s | o | Pt mioniaerma s [ sy [ e [T | oo
s | mor | Commstontevt waied s tissee [ gsy | [ e o
915 Grantor Message Log Analysis for System Behavior Evaluation USA m oﬁw MM%W Wﬁww\wwm % Hm 1 Granted Avaya Inc.

#96837728v1

TRADEMARK
008060 FRAME

0373

REEL



o | G | e e e usa | b | o
o0 | Grr | et s rigoe o ompmens e [y | i e | o
s | Gmor | SenndNelsdfDmiely Comng Wiles | sy | Lomas | M oy
919 Grantor Wwﬂ_a%mﬂ%mﬁﬂwﬂmmWMMMMMMWMMMHW\MMQMW: Center USA L1/981860 8068595 Granted Intellisist, Inc.
Operation 10/31/2007 11/29/2011 ’
920 Grantor Telephonic Payment Processing Method for on-Line Services USA MM\\WWM_ M w W Hw\qﬁwowwww . Granted Avaya Inc.
1| G| i S it o
922% Grantor Network Condition Capture and Reproduction USA ﬁ\\wwwm M w W owww\qu om N 1 Granted Avaya Inc.
923 Grantor Supporting BGP Based IP-Vpn in a Routed Network USA ﬂ\\o%wm% MW w\o%\wwww_ Granted Avaya Inc.
924 Grantor Voltage Level Translation USA ﬁ\\o%wm m_ M w Nwmwww % WN Granted Avaya Inc.
st | Gmor |yl M i vt s [ sy [ [ wes o
926 Grantor Audio Conferencing Server for the Internet USA ﬁ\\www M w M ww\ww\www % ﬂmq Granted Avaya Inc.
927 Grantor Interfering Packet Streams in Packet Networks USA m m\\w ww \Wwww mq\wwwwo % M_ 0 Granted Avaya Inc.
928 Grantor Detecting Interfering Packet Streams in Packet Networks USA m m\\w ww \Wwww %\wm\% % N 1 Granted Avaya Inc.
929 Grantor Determining Authentication Challenge Timing and Type USA m m\\w M\Wwww HW\WWMWWMN 4 Granted Avaya Inc.
930 Grantor Telephone Set USA w w\\ww wo\wwww W \Mﬁ\vwm“ m Granted Avaya Inc.
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11/946574

Enhanced Application-Layer Multicast for Peer-To-Peer 8621003
931 Granor | ferencing USA 11/28/2007 12/31/2013 Granted Avaya Inc.
Acknowledgement Of Media Waveforms Between 11/949615 7821957
932 Grantor Telecommunications Endpoints Usa 12/3/2007 10/26/2010 Granted Avaya Inc.
System and Method for Aggregation of User Conversations 11/950995 7765259
933 | Granor |4 Visualizing Personal Communications Map USA 12/5/2007 712772010 Granted Avaya Inc.
. L 11/953591 8218735
934 Grantor Messaging Advise in Presence-Aware Networks USA 12/10/2007 211012012 Granted Avaya Inc.
. . . . 11/953833 8160213
935 Grantor Instant Messaging and Voice Mail Integration USA 12/10/2007 4/17/2012 Granted Avaya Inc.
" . 11/955170 11270267
936 Grantor Sensitive Information Management USA 12/12/2007 3/8/2022 Granted Avaya Inc.
>me%5ma for Ux:maom:u\ U?maﬁm OoEmEEomﬂo:m 11/956779 8218532
937 Grantor Having Characteristics Incompatible with a Communication USA Granted Avaya Inc.
. . 12/14/2007 7/10/2012
Device to Another Device
. . . 12/002745 7983255
938 Grantor Using Q-In-Q-In-Q To Implement Ethernet Service Unit Ring USA 12172007 7192011 Granted Avaya Inc.
. . . . . 12/002729 8191133
939 Grantor Anti-Replay Protection with Quality of Services (Qos) Queues USA 12/17/2007 5292012 Granted Avaya Inc.
. . . 11/958253 8316229
940 Grantor Secure Certificate Installation on IP Clients USA 12/17/2007 1172012012 Granted Avaya Inc.
11/958729 8141152
941 Grantor Method To Detect Spam Over Internet Telephony (SPIT) USA 12/18/2007 3/20/2012 Granted Avaya Inc.
. . . 11/960296 8223929
942 Grantor Interactive Web Interface for Interactive Voice Response USA 12/19/2007 211712012 Granted Avaya Inc.
Method and Apparatus for Intelligent Processing of Suspend 11/961586 8824646
43 Grantor and Resume Operations in a Call Center USA 12/20/2007 9/2/2014 Granted Avaya Inc.
Method and Appatatus for Synchronizing Transcripts and 11961372 8654951
944 Grantor Recordings of a Bridge Conference and Using the Same to USA Granted Avaya Inc.
. . 12/20/2007 2/18/2014
Navigate Through the Recording
Methods and Systems for Use in the Provision of Services in 12/003206 8050939
245 Grantor an Institutional Setting Such as a Healthcare Facility USA 12/20/2007 11/1/2011 Granted Avaya Inc.
. . 11/961783 8479272
946 Grantor Identity Assertion USA 122012007 7122013 Granted Avaya Inc.
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11/962799

947 Grantor Mwwwmmﬂmmwﬂmw %ﬂmﬁm% MMMMMW%MM for Alam USA 12/21/2007 owww\wo% w 1 Granted Avaya Inc.
Computer Zm&mﬂﬁ Natural hms@m% wmmma OoEE:Eowaos 11/962821 Q145474
948 Grantor Augmented by Arbitrary and Flexibly Assigned Personality USA Granted Avaya Inc.
Classification Systems 12/21/2007 3/27/2012
949 Grantor Routing a Flow of Elastic Traffic USA m NN\\% W\Wwww W\wmo\wwmw Granted Avaya Inc.
950 Grantor Telecommunications-Based Social-Trust Networks USA ﬂ#\\w Mwww» M\NM\% % W Granted Avaya Inc.
951 Grantor Alternative Methodology in Assessing Network Availability USA ﬂ#\\mc \W%vwm ﬂwwwm\www Granted Avaya Inc.
o2 | mor | s st o osonsonians [ sy | [ o
953 Grantor Presence Aware Automated Conferencing System USA MwaM % m_ m %\MN\@M oﬂoq Granted Avaya Inc.
954 Grantor MMmMMm User Information in an Integrated Communicating USA MWMM Mm Mm wq\wm\qwq%ﬂ Granted Avaya Inc.
o5 | o | e Mestune S i S 3 v | e | | o
50 | Gonor | S b s, oot v || e | o
7 | o | Gt pm s e oo [ sy [ [ e | oo
5 | | s el At on of s o | mmn [ | o
959 Grantor Method for Ringcasting with Improved Reliability USA Mwmwm M % M waw\wwm oq wa Granted Avaya Inc.
s | | T Perton o s Sainisie [ sy [ s o
oo | oo | S ettt Two |y [ o[ g
962 Grantor Apparatus and Method for Stateful Web Services Enablement USA mewwwm % % m ww%\wwmw Granted Avaya Inc.
963 Grantor Method And Apparatus Performing Express Forwarding USA memwwq M % M mwww_\wwq oﬂo ) Granted Avaya Inc.
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12/038521

264 Grantor M%UMMMW %ﬂ:ﬂ:wmmmﬂﬂwwwﬁﬁ friomation by Way usa 2/27/2008 :Mww w m\www Granted Avaya lne.
o | mr | Rttt Pt Commncationy Ut ot |y, [ pmed s g
| Gomor | s s v ol s s N
o | o | Enompes Cold et gertgonet [ s [ [ | oo
o | o | Nt s Gy, | ue | Do | e | o
969 Grantor Affinity List Generation USA WWMWK\_M w w mm mo\w W\MN % Hcm Granted Avaya Inc.
970 Grantor Enhanced Polling Method and System USA WWMMK\_W w M m Hw\wwﬂow\www 2 Granted Avaya Inc.
971 Grantor MMV :ﬂww%%wsm an Existing Indicator to Indicate the Cause of a USA WWMMK\_WM % M Wﬁw m M oﬂﬂ Granted Avaya Inc.
972 Grantor Traceability For Threaded Communications USA WWMMWMV M % M mwm w\www % w 4 Granted Avaya Inc.
7 | G| oGO sy Tt e o o 47 v || N | o
974 Grantor «Mwwﬂmwwm ME&SEm for Measuring Voice Quality on a USA wwﬁwwwwwm ﬁw\ﬂmmo\wwww Granted Avaya Inc.
7o | mor | i Spsmine s [ gs, |y [ [ o
77| Gmor | et o s S s v 57 N
978 Grantor Off-Line Program Analysis and Run-Time Instrumentation USA wwmﬁ%wm % M M Hw\wﬁo%\www ) Granted Avaya Inc.
979 Grantor W—MMMM Mwmaa Block Method to Minimize Coverage Testing USA WWMMWN@%MM mwww\owﬂm_ Granted Avaya Inc.
w0 | G | ot e fEmi i sossonsovs [ sy | s | o
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12/058501

981 Grantor WMMMH%MMHWM—WMQ for Providing an Automated Call Center USA 3/28/2008 %wmwwq % Hm 2 Granted Intellisist, Inc.
I e T e T
083 Grantor W\MMMM Wo:% Apparatus Performing Automatic Resource USA %\\%\www % Mwmwwm%mw Granted Avaya Inc.
| G| [SpionsSotasClst sptston o v |y T | o
985 Grantor m@ﬁ%ﬂw MMHMM%MMMMMMMMMWM MMMMMMW%M Mm/wﬂﬂwwmmﬁv M ! USA 12/102656 OL78975 Granted Avaya Inc.
Communication System 4/14/2008 11/3/2015
986 Grantor Secure Data Management Device USA Mwm_www M M M K_MNW\N_ % HN 4 Granted Avaya Inc.
087 Grantor MMMMMM mwﬁwha\w&aﬁ Joints by Localized Pulsed-Heat USA MWM Wwwwww mww\mwm_wo Granted Avaya Inc.
088 Grantor MMMMMQMME%% Service Over IP with Dynamic Bandwidth USA Mwm %MM%M mmwmw\owﬁoﬁm Granted Avaya Inc.
w | G | S Tetoen ot Dnariets [y | e [T | o
0| | et e o s o s | e || o
991 Grantor Method and Apparatus Performing No Back-Off Forwarding USA MWMWWNN M w m quw\wwq oo Ho ) Granted Avaya Inc.
992 Grantor State Machine Profiling for Voice over IP Calls USA Hmw\\m \Ww%wm WH_%\WN%M Granted Avaya Inc.
993% Grantor W\MMMWMQMMWQ Multi-Call State Machine Profiling for USA 1 M\M\Ww %wo N\w@ww m Granted Avaya Inc.
994 Grantor Distributed Priority Queue That Maintains Item Locality USA Hmw\\m \WMMM ww%\www Granted Avaya Inc.
995 Grantor Assignment of Call-Center Agents to Incoming Calls USA Hmw\\w \Wwwwm K_MMMMN ow M_ 2 Granted Avaya Inc.
996 Grantor Method and Appatatus for Controlling Conference Calls USA Hmw\\w \wﬂ%w MNQ M\WNMH Granted Avaya Inc.
997 Grantor Real-Time Detective USA wwmww w M m NMMM\MM ow HN 3 Granted Avaya Inc.
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12/119984

998 Grantor wm%wwmw%mwﬁ%wﬁwww% Mwmmamﬁm%s providine usa 5/13/2008 NMMMM% w 2 Granted Avaya lne.

999 Grantor Insight Distribution USA WWMWWMM m_m_ M\Mc\www Granted Avaya Inc.
1000 | Grantor | O tonalSetting Such ao s Healtbore Facty | USA 232008 02013 Granted Avaya .
1001 Grantor MM_MMMMMMM%MMm Endpoint that Prompts a User to Focus USA WWM Wwwqum w\ww\wwww Granted Avaya Inc.
002 || ot st o Conmicaion o |umme e | e
oy | cmor | gt g et B e v | B | o
1004 Grantor Interactive Voice Response Object USA mewwwm_ wm MM@WNW Granted Avaya Inc.
1005* Grantor W\WMMMM%E System for Scheduler Dominated Metrge of State USA WWM wwwwmm omwww\qw%m Granted Avaya Inc.
1006 Grantor Method Of IP Address De-Aliasing USA WWM%M M % m NMWWM\W% M_ Granted Avaya Inc.
007 | o | Qoo putomcit i sw oo [ oy | e | ms [
1009 Grantor Secure Vlans USA HM\\M \wwwwo mw\wwwwm ow ﬂcq Granted Avaya Inc.
1010 Grantor Conference Call Quality Via a Connection-Testing Phase USA HM\\M \wwww% mo\w.w\wo oq w@ Granted Avaya Inc.
1t | Granor | Metiod amd Apparaus for Accssing h Saus of Wk usa 127142565 s02s7ol Granted Avayaoc
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12/142991

Purposeful Degradation of Sidetone Audio for Providing 8229105
1014 | Gramor | e dback About Transmit-Path Signal Quality UsA 6/20/2008 712412012 Granted Avaya Inc.
Systems, Methods and Media for Providing Cascaded Multi- 12/144471 8319820
1015 | Grantor | 50+ Video Conferencing Units Usa 6/23/2008 11272012 Granted Avaya Inc.
. . 12/144560 8467519 -
1016 Grantor System and Method for Processing Calls in a Call Center USA 6/23/2008 6/18/2013 Granted Intellisist, Inc.
Systems and Methods for Facilitating a First Response 12/213675 7999741
*
1017 Grantor Mission at an Incident Scene Using Precision Location usa 6/23/2008 8/16/2011 Granted Avaya Inc.
Systems and Methods for Facilitating a First Response 12/213672 8054177
1018 Grantor Mission at an Incident Scene Using Patient Monitoring usa 6/23/2008 11/8/2011 Granted Avaya Inc.
Systems and Methods for Facilitating a First Response 12/213673 8040246
1019\ Grantor | phiccion at an Incident Scene usa 6/23/2008 10/18/2011 Granted Avaya Inc.
. 12/147355 7769154
1020 Grantor Aggregated Perceived Presence USA 6/26/2008 8/3/2010 Granted Avaya Inc.
Determining a Preferable Mode of Communicating with a 12/165811 8194831
1021 Grantor Called Party USA 7/1/2008 6/5/2012 Granted Avaya Inc.
Shared Mapping of a Station Extension Within a Distributed,
. L . 12/167855 8275113
1022 Grantor Enterprise Telecommunications System to an Associated USA Granted Avaya Inc.
7/3/2008 9/25/2012
Telephone Number
. 12/168463 9083799
1023 Grantor Workflow Management in Contact Centers USA 7772008 7/14/2015 Granted Avaya Inc.
. L 12/169083 8255923
1024 Grantor Shared Persistent Communication Thread USA 7/8/2008 R/28/2012 Granted Avaya Inc.
Systems, Methods and Media for Providing Selectable Video 12/170674 9532001
1025 1 Grantor | ;o Scalable Video Coding usa 7/10/2008 121272016 Granted Avaya Inc.
. . 12/173708 8433295
1026 Grantor Server-Coordinated Ringtones USA 7/15/2008 47302013 Granted Avaya Inc.
Method and Appatatus for Loop Prevention in 12/175881 7920487
1027\ Grantor | ¢ unication Networks usa 7/18/2008 4/5/2011 Granted Avaya Inc.
System and Method of Controlling in-Bound Path Selection
. . . . o 12/182987 7953010
1028 Grantor Based on Historical and Continuous Path Quality Monitoting, USA Granted Avaya Inc.
L 7/30/2008 5/31/2011
Assessment and Predictions
Premises Enabled Mobile Kiosk, Using Customers' Mobile 12/186905 10375244
1029\ Grantor | oy munication Device usa 8/6/2008 8/6/2019 Granted Avaya Inc.
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050 || S e s i s siieons g, [ [ o
1031 Grantor WMWMMM%%S@%E for Distributed Speakerphone Echo USA 1 M\\m\www Wo K_Mwww\wwo oﬂmw Granted Avaya Inc.
1032 Grantor W\MMWM_ and Apparatus for Managing Training of Call Center USA wwmwwﬁw%m quwww%m Granted Avaya Inc.
1033 Grantor Rerouting of Trunks by a PBX to an Alternate PBX USA wwﬁwww % % m W\owu_\wwww Granted Avaya Inc.
1034 Grantor Trusted Host List for TLS Sessions USA wwmwwwm M % M M\wmo\wwww Granted Avaya Inc.
1035 Grantor %MHMMM@ Wireless, Wireline and Internet-Protocol USA wwm Wwww Mmm MMMM__\NM%W Granted Avaya Inc.
1036 Grantor Graduated Single Frequency Network USA ww%mwwq % m_ m qmwww_\cw % mw Granted Avaya Inc.
1037 Grantor %Hm:m and Cross-Protocol Intrusion Detectionfor Voice USA wwwwﬁ\%%%w . MNMMMMO Granted Avaya Inc.
s || e e
59 | | Et Lo Bt s s | | e e
1040 Grantor %MMMHM:MMMWM MMQQMM%MMW%WMM%W% First USA 12/201053 8260264 Granted Avaya Inc.
Terminal 8/29/2008 9/4/2012
1041 Grantor Sip Service Wrap USA wwmwoww M M M HW\WNOKMNM 4 Granted Avaya Inc.
1042 Grantor Securing a Device Based on Atypical User Behavior USA #@N\\NN \WWMWO MMW\@M% Hm 4 Granted Avaya Inc.
1043 Grantor ‘Washable Shell for a Handheld Electronic Device USA #@N\\M \wwwm% w\qqc\wwww Granted Avaya Inc.
1044 Grantor Associating a Topic with a Telecommunications Address USA #@N\\ww \Wwwwo W\MQ\MNNM Granted Avaya Inc.
1045 Grantor Magnet Cap USA #@N\\M \WM%N M\WM\QM % Hm 1 Granted Avaya Inc.
1046 Grantor Continual Peer Authentication USA #@N\\ow \WMWWN W\owm\wwww Granted Avaya Inc.
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12/207230

1047 Grantor MMMWMMM@ a Cellular Phone with a Speech-Enabled USA o w\oqw\www_ Granted Avaya Inc.
1048 Grantor Notification of Dropped Audio in a Teleconference Call USA #@N\\ow \Wwwwo mwwwwwq % Ho 2 Granted Avaya Inc.
0 | G| Saras o emommte s e v || G
05t || ot o epes oo v rovrine [ sy [ B s G
052 || Qoo s o O, sovBon S0 [ sy [ e e G
05y | oo | semtnimoaine i f T s [ e | [ e
R el T I I R
1055 Grantor mwwmmﬂowa Method for Displaying Call Flows and Call USA wwm MMMM wwww%%wm Granted Avaya Inc.
1056 Grantor Scalable Geo-Location Event Processing USA wwmm M M M K_MMN\W@ oq HN ) Granted Avaya Inc.
1057 Grantor Acoustic Sensor Network USA wwmm m_ M M M\WM\QM ow Hﬂ Granted Avaya Inc.
1058 Grantor M”MMMM:MMNHMM Wamgom Proxy for Determining a Presence USA wwm WNNMMM MM_M\NNM Granted Avaya Inc.
1059 Grantor Ims Half Call Using a Full Call System USA WWMNNWM_ % w m mww mwww oq M_ ) Granted Avaya Inc.
1060 Grantor Automatic Configuration USA wwmwwm % w M wawwm % Ho ) Granted Avaya Inc.
1061 Grantor Methods and Systems for Network Traffic Security USA wwmwmww % w m Hw\wmowwmm 0 Granted Avaya Inc.
062 | | Smerie rmtsh e osamsomton [y, [ [ e o
1063 Grantor W\MMHMQO MM MM&BS@ a Media Stream without Its Private USA WWMW W.WM%M mwmwwmﬁwmw Granted Avaya Inc.
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12/240119

1064 | Grantor Mﬂﬁwﬂmﬂ%ﬁmﬂﬁ MMMM Mﬁwﬂmwwm%mwwz_%wﬂ%%ma usa 9/29/2008 mmwwﬂw mw Granted Avaya lne.
s | Grr | ekt ey s e s Bision [y || G
S
1067 Grantor Variable Comptression Queue USA WWMNM\_M w % m W\wmo\wwmw Granted Avaya Inc.
1068 Grantor Monitoring Responsive Objects in Vehicles USA WWMNM\_M M M m MMM\MM % M_ 3 Granted Avaya Inc.
1069 Grantor MMMWMMM MmSoEsm and Name Space Interconnection USA Wwwwk\_wwﬁwm Mwwwwmoﬂmw Granted Avaya Inc.
1070 Grantor Messaging Advise in Presence-Aware Networks USA wwwwwww wm M\cww\wwwm Granted Avaya Inc.
1071 Grantor Messaging Advise in Presence-Aware Networks USA wwwww_ww %M waw\qwm oo N 2 Granted Avaya Inc.
1072 Grantor Messaging Advise in Presence-Aware Networks USA wwwww_ww M % M Hmmmwww % W Granted Avaya Inc.
1073 Grantor Messaging Advise in Presence-Aware Networks USA wwwww_ww M w mm 1 wwwmwwwww 1 Granted Avaya Inc.
1074 Grantor WMMWMMMMSQS Of Session-Initiation-Protocol Proxy USA wwwww%ﬁm M\mmwww M w. Granted Avaya Inc.
1075 Grantor SIP Signaling Without Constant Re-Authentication USA wwwww_ww w % M M\mw\wwww Granted Avaya Inc.
1076 Grantor Smart Load Balancing for Call Center Applications USA WWMWKM w M mm Hﬂw\w\% ow Ho ) Granted Avaya Inc.
1077 Grantor Intelligent Ringtone Service USA WWMMKM % % m %ww\www % ~o 3 Granted Avaya Inc.
o | o | pectonrepens il et [y | |l [
1079 Grantor Proxy-Based, Transaction Authorization System USA wwwwwww MM M\ww\wwm ow Hm 1 Granted Avaya Inc.
1080 Grantor Telecommunications-Terminal Mute Detection USA WWMWKM % M M Nwwwwwm oﬂo Granted Avaya Inc.
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12/241958

1081 Grantor Presence-Based Power Management USA 9/30/2008 Hc\mw\qu % HN 5 Granted Avaya Inc.
1082 Grantor Unified Greeting Service for Telecommunications Events USA WWMMRM% m_w w\w\wwm Granted Avaya Inc.
1083 Grantor Messaging Advise in Presence-Aware Networks USA Mw\\wﬂww% %M wawwwq oo WN Granted Avaya Inc.
1084 Grantor WMMMMQQ of Participation in Multi-Channel and Multi-Party USA Mw\\wm\_wwwm mww N\W oq M_ Granted Avaya Inc.
1085 Grantor System And Method for Automating Checklists USA Mw\\wﬂww % M M 1 W\%_m\www 5 Granted Avaya Inc.
1086 Grantor Associating System Requests with SMS User Responses USA Mw\\ww_w% WM ww\ww\www oﬂo 5 Granted Avaya Inc.
1087 Grantor @mﬂﬂwmwwm%w %Mmsmmnmmwos Parameters of Access Points in USA m %\\ww\wwwqm NMMM \mwo% NN Granted Avaya Inc.
1088 Grantor Associating Source Information with Phonetic Indices USA m %\\w m_ \Wwww HMWwooH\wa 2 Granted Avaya Inc.
1089 Grantor Management of Contact Lists USA m %\\w M\Wwwom W\wa\wwwm Granted Avaya Inc.
1090 Grantor Contact Center Integration into Virtual Environments USA m %\\M % \Www@m Hw\wwooﬂ\www ) Granted Avaya Inc.
1091 Grantor Efficient Conversion of Voice Messages into Text USA m %\\NN M\Wwww M\qu\wwww Granted Intellisist, Inc.
2| Gror | et Conmmto frmton
1 | oo | e e s | e | | e | o
1094 Grantor Next Generation Cell Phone USA m %\\ww Hm\ww%w MW_M\WMWW Granted Avaya Inc.
w5 || ponsiDewetonnd e Cotemion ks swws [y [ [ G
6 | Gror | Spiemimanitod o Col o i P R .
1097 Grantor W%MMMMH and Method for Identifying and Managing Customer USA mw\\m\wwww NMM Mwwm oﬂmw Granted Avaya Inc.
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12/271196

Adaptive Partitioning of Traffic without Additional Probe 7953023
1098 Grantor Traffic USA 11/14/2008 5/31/2011 Granted Avaya Inc.
Ethernet Isolator for Microphonics Security and Method 12/275587 8199922
1099 Grantor Thereof USA 11212008 6/12/2012 Granted Avaya Inc.
Porting User Profiles Between Communication Devices in an 12/277023 7844274
1100 Grantor Enterprise USA 11/24/2008 11/30/2010 Granted Avaya Inc.
Method and Appatatus Performing Express Retransmission of 12/277383 8301955
1101 Grantor Frames USA 11/25/2008 10/30/2012 Granted Avaya Inc.
. . 12/328620 9965820
1102 Grantor Proxy-Based Reservation Scheduling System USA 12/4/2008 5/8/2018 Granted Avaya Inc.
Intelligent Grouping and Synchronized Group Switching for 12/335174 8289368
1103 ] Grantor | jiimedia Conferencing Usa 12/15/2008 10/16/2012 Granted Avaya Inc.
Method for Operating a Telephone System with at Least Two
. . . 12/336733 8139740
1104 Grantor Telephony Terminals and a Telephony Terminal for Carrying USA Granted Avaya Inc.
12/17/2008 3/20/2012
Out the Method
ngoa for Setting up a 0055:90&55 Connection and 12/336739 2102990
1105 Grantor Private Branch Exchange for Carrying Out the Method USA Granted Avaya Inc.
. 12/17/2008 1/24/2012
Contact Center Presence via SIP
Method and System for Wireless Lan-Based Indoor Position 12/336671 8165150
1106 Grantor Location USA 12/17/2008 42412012 Granted Avaya Inc.
Unifying Virtualizations in a Core Network and a Witeless 12/339404 9131366
L1071 Gramtor | éss Network USA 12/19/2008 9/8/2015 Granted Avaya Inc.
Method and System for Detecting a Relevant Utterance in a 12/341246 8548812
1108 | Grantor | 0t Session USA 12/22/2008 10/1/2013 Granted Avaya Inc.
. . . 12/342484 9232055
1109 Grantor Sip Presence Based Notifications USA 12/23/2008 /52016 Granted Avaya Inc.
Sharing of Network Secutity and Setvices Processing 12/317526 7764611
L0 Grantor | g o ources USA 12/23/2008 7/27/2010 Granted Avaya Inc.
. L 12/343242 8892869
1111 Grantor Network Device Authentication USA 12/23/2008 11/18/2014 Granted Avaya Inc.
. . . 12/343643 8379819
1112 Grantor Indexing Recordings of Telephony Sessions USA 12/24/2008 2/19/2013 Granted Avaya Inc.
. . . 12/344244 8266165
1113 Grantor Adaptive Parameterized Search Algorithm USA 12/25/2008 9/11/2012 Granted Avaya Inc.
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12/344414

1114 Grantor ﬁﬂww%owwm Apparatus for Implementing an Electronic USA e mwww\mww % M_ Granted Avaya Inc.
1115 Grantor Inclusion of Web Content in a Virtual Environment USA m NN\\MM_MKWMW W\NM\WWNM Granted Avaya Inc.
116 | G| XSttt ot it S i v || R | o
117 || Ut e e G Avnionsine [ e | [
Method mﬁ >ﬁhm§8m for Enhancing Oosqu_ of an Avatar in 12/344531 2237989
1118 Grantor a dﬁmm Dimensional Computer-Generated Virtnal USA 12/28/2008 713112012 Granted Avaya Inc.
Environment
1119 Grantor W\MMMM and Apparatus for Reconstructing a Communication USA m NN\\M MM w ww qc\w W\N%%Nm Granted Avaya Inc.
1120 Grantor W\H:MHMM\M%% HWWMWSEm for Interrelating Virtual Environment USA m NN\\M MM w wwm %M M\NM%HM Granted Avaya Inc.
121 Grantor “wﬁ:ﬂﬂgﬁﬂ”ﬁ“ MMHCmQ Interests in a Computer-Generated USA m NN\\M M\w wwom Nﬂ\w \Mm oqwm Granted Avaya Inc.
12 Grantor MMVMMMMM”\H@ Content in the Context of a Virtual USA m NN\\M M\w w wwm %\www_%%wm Granted Avaya Inc.
125 | e | Nttt omes o Eoptns e o[y [ e e G
1124 Grantor Method for Analyzing an Interactive Voice Response System USA m NN\\M M \wwﬁ%w UNWW—M oﬂwm Granted Avaya Inc.
1125 Grantor Access to Resources in a Virtual Environment USA m NN\\M m_\mwwww K_o\w W\mww ow HN 5 Granted Avaya Inc.
120 || st St e tmoutatveteocs [y, [y [ s
127 || Yttty Oms i Alosenin [y, [ [ e e
125 | Grnor |yt Ay e ottng s e[y [ s G
1129 Grantor Embedded Learning Management System USA Mwmwww % w W M\owq\wwmw Granted Avaya Inc.
1130 Grantor System and Method for Providing a Replacement Packet USA Mw%oww % M W me—w_ om M_ 4 Granted Avaya Inc.

#96837728v1

TRADEMARK
008060 FRAME

0386

REEL



12/364068

1131 Grantor Perspective-Based Media Playback USA 2/2/2009 w\wmm\wwww Granted Avaya Inc.
1132 Grantor System, Method and Apparatus for Authenticating Calls USA Mw\\mw MMMWO HW\%M\MMM 5 Granted Avaya Inc.
1133 Grantor Multi-Route Transmission of Packets Within a Network USA mem % M M M\qu\wwww Granted Avaya Inc.
1134 Grantor System and Method for Generating Queries USA mewww % % w Hw\wwooH\WWN ) Granted Avaya Inc.
1135 Grantor Teleconferencing Monitoring Method USA WWMWWW M m_ W owww\wwm oﬂw 4 Granted Avaya Inc.
1136 Grantor Secure Feature Access from an off-PBX Telephone USA mewww w % M Hw\wwoowwww 2 Granted Avaya Inc.
157 | o | et emiind | sy [ e [ B G
5 | Grar | et et Deton by sl gs e[ we | G
1139 Grantor Mid-Call Detection and Resolution of Feature Interactions USA mewww m_ m_ M HW\WHM\WM% 4 Granted Avaya Inc.
1140 Grantor MHMMWMHWMWMS Detection During Calls with Multiple-Leg USA me WWNNMMW K_MM w w%%mw Granted Avaya Inc.
1141 Grantor Conference Participant Finder Method and Apparatus USA mewww % M w Mw%\w%w Granted Avaya Inc.
1142 Grantor Automatic Video Switching for Multimedia Conferencing USA mewww M % w wwwq\wwww Granted Avaya Inc.
1143 Grantor Electronically Ordering a Product USA wwmww M % w Nwwwwww % me Granted Avaya Inc.
1144 Grantor WMWH And Method for Playing Back Individual Conference USA wwmﬁ\vwmww Nwww\wwq%ww Granted Avaya Inc.
1145 Grantor Method For Initiating Automatic Telecommunication Sessions USA wwmﬁ\vw m_ M w MM w\% oq Hm 4 Granted Avaya Inc.
Eoﬁ&b@ Descriptions of ﬁmsmE\ Presented Emo@mnos to 12/405816 8386255
1146 Grantor Video Teleconference Participants Who Are Not Video- USA Granted Avaya Inc.
Enabled 3/17/2009 2/26/2013
107 || i Conmnton et Couniion s [y [ e [ G
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12/410980

1148 | Grantor WMMMMM %Mwwﬂommwmmﬂs&sm Packets Using Anather usa 3/25/2009 mwmwww% M_ Granted Avaya lne.
1149 Grantor Routing Of Web-Based Contacts USA %\\M_ \Wwww» wwwm_ oq N 5 Granted Avaya Inc.
1150 Grantor Scheduled Service Periods in Wireless Mesh Networks USA %\\M \Wwwﬁ% HW\NNNM\MMM 5 Granted Avaya Inc.
1151 Grantor Scheduled Service Periods in Wireless Mesh Networks USA %\\M \Wwwwm wwmm\mwm ow Ho 4 Granted Avaya Inc.
1152 Grantor Network Synchronization Over IP Networks USA HM\\M\WNWWO Nww\wwm Granted Avaya Inc.
1153 Grantor Network Synchronization Over IP Networks USA %\\M \Www% MM_W\MO % N 3 Granted Avaya Inc.
1154 Grantor Speakerphone Feedback Attenuation USA Mwmvwww % % M Hw\w%ow\www 4 Granted Avaya Inc.
1155 Grantor NWMHM%MGSE@E Communications in Presence-Based USA Mwm_ww MWM . W\Mﬁo\w w v Granted Avaya Inc.
1156 Grantor Join Us Call-Log and Call-Answer Messages USA Mwmwww w % W wawq%\www 4 Granted Avaya Inc.
157 | G| Fdten o Tt sosdonten o[y, [ e WS G
1158 Grantor Intelligent Conference Call Information Agents USA Mwmwww M m_ w K_Mwwwwwm om M_ Granted Avaya Inc.
59 | Gror | DBl Shmtonotesieds [ yey || G
1160 Grantor wwﬂmﬂ Mﬁ:ﬁmmﬁ% for Detecting Emotions at Different Steps USA Mwwwwwwww memwwo%ﬂ Granted Avaya Inc.
6| canr | St st sntrn s eor o | ume [ e | o
162 | v | Sramen st Aswimon bttt [ oy |z | [
1163 Grantor WMMM“ Mﬂam Kﬂwﬂoa for Testing a Dynamic Communication USA Hmw\\w\wwwwm Wﬁww\w%%m Granted Avaya Inc.
1164 Grantor Intelligent Multi-Packet Header Compression USA MN\\M \wwwm% wwwwwwq ow M_ 2 Granted Avaya Inc.
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12/464659

1165 Grantor MMMMWmE of Web Feeds as Work Assignment in a Contact USA AV M\Mwm\wwv Granted Avaya Inc.
160 || i eenen sttt Comen sy [ e [ e e
167 || Yot oms o Cottns s i[5y [ e G
1168 Grantor Method For Indicating Call-Center Agent Availability USA wwm%wq M w M #N\mﬂm M\MNN 4 Granted Avaya Inc.
1169 Grantor System and Method for Sending Data Using Caller ID USA wwm%wq % Mw ﬁw\mﬂm M\WNM 4 Granted Avaya Inc.
1170 Grantor Grid-Based Contact Center USA WWMK%W M M w Nwwmw% % Hmm Granted Avaya Inc.
71| Grr | ot o Tesommicions Tl s | omm ] | o
1172 Grantor Staged Establishment of Secure Strings of Symbols USA WWM@WMW % M M\wmo\wwm Granted Avaya Inc.
173 || gttt o e s i o |wmm |
1174 Grantor Assisting Contact Center Agents and Customers USA wwmwwwm M % w quw\wwm oﬂo ) Granted Avaya Inc.
(175 |G| B S e o G O |5y | Do | T G
1176 Grantor Caller Recognition by Voice Messaging System USA wwmww M M M ﬂmﬂw\m\owﬁ% mw Granted Avaya Inc.
177 Grantor WWMNMM Privacy Enforcement in a Location-Based Setvices USA wwmw%%w_ me \mwm%m_ Granted Avaya Inc.
1178 Grantor Conference Call Hold with Record and Time Compression USA wwmww_ m_ w w quw\wwm % Hm ) Granted Avaya Inc.
17 | oo | ot et e s e[y | e | e [
1180 Grantor Pluggable Contact Resolution USA MWMMMW M M M HM%M\NM ow M_ 1 Granted Avaya Inc.
|| gt e s tedr P A A
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1182 Grantor Unified Communications Appliance USA wwmwww % m_ w MMM_M\NM% ch Granted Avaya Inc.
1183 Grantor KMMMMMMMEm for Temporal Building and Parsing SIP USA wwm wwo M Mw #MM wwwm Om m Granted Avaya Inc.
1184 Grantor M\MH_MMEM Calls in Call Centers Based on Estimated Call USA wwwwwwwww ﬁw\mwmwm\w%w Granted Avaya Inc.
1185 Grantor Signaling Using Binary Form of SIP Messages USA wwmwww M M M Hﬂw\w\mw % m Granted Avaya Inc.
1186 Grantor Servicing Calls in Call Centers Based on Caller Geo-Location USA wwmwww M m_w Mw_%\wwm Granted Avaya Inc.
1187 Grantor Internal/External Network Identifier USA wwmwww% w w mmwm\cwm % M_ 2 Granted Avaya Inc.
1188 Grantor KM%MWME Apparatus for Implementing L2 Vpns on an IP USA MWMM WNN M m_om wwww@ % m Granted Avaya Inc.
0 | Grar | Mtodg o Doty e i gs, e[| G
1190 Grantor Iterative Precoding Selection USA Jw\\m_ \WMWWWO K_Mwm w\owo % w 4 Granted Avaya Inc.
| canr | e s st ot [ oy |z 1w [
1192 Grantor Contact Center Interfaces USA mevww M M M %wm_ % Nﬂm Granted Avaya Inc.
0 || S, Moot it e [y, [ [ G
1194 Grantor WMMHM mmsa Method of Merging of Objects from Different USA meww MMM %\wwwww%mo Granted Avaya Inc.
1195 Grantor Management of Call Handling Treatments USA meww % w W NMM Mwww ow N 3 Granted Avaya Inc.
o6 | anmor | Comiin o s e ot e | v | Do | el | o
1197 Grantor Method for Monitoring the Safety of Travelers USA mewww w w M %ww\% % ch Granted Avaya Inc.
1198 Grantor System and Method for Generating Search Terms USA mewww w % M qmww w\mwo om HN 3 Granted Avaya Inc.
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12/510479

1199 Grantor State-Based Management of Messaging System Jitter Buffers USA 7/28/2009 M\wmc\wwww Granted Avaya Inc.
00 || AV Moo s s seopos [y [ [ e G
1201 Grantor Enhanced Mobility Management at a Mobile Access Gateway USA wwwwwww % M wwwq\wwww Granted Avaya Inc.
0 | o | Sumandtedtr oot Tt [ oy | | [
1203 Grantor Selective Security Masking Within Recorded Speech USA M\\M Mwww% m\o%\wwmw Granted Intellisist, Inc.
1204 Grantor Selective Security Masking Within Recorded Speech USA M\\w Mwwm% mc\ww\mw % w@ Granted Intellisist, Inc.
1205 Grantor High-Assurance Teleconference Authentication USA wwmvww M M M HW\MHW\WNW 3 Granted Avaya Inc.
1206 Grantor Teleconference Monitoring And Alerting Method USA wwmwwm % w W\MQ\MNM Granted Avaya Inc.
1207 Grantor Word Cloud Audio Navigation USA wwmwww m_ M w Nwwwwwm % Hmm Granted Avaya Inc.
1208 Grantor Method For Characterizing System State Using Message Logs USA wwmwww m_ MM W\owu_\wwm Granted Avaya Inc.
1209 Grantor Conference Annotation System USA wwwu\_w % % w Hw\wﬂm%\www 2 Granted Avaya Inc.
I e el R B B T
1211 Grantor Enhanced Call Tracing USA wwmww % M w M\ﬂq\www Granted Avaya Inc.
12 || DS fr st sy Or o sz [y [ e [ G
1213 Grantor Mechanism For Multisite Service State Description USA WWMMK\_M w %M W\QM\MMNM Granted Avaya Inc.
1214 Grantor Communications History Log System USA WWMMK\_M M w M Hw\wﬂw%www 2 Granted Avaya Inc.
1215 Grantor Conference Waiting Room Method And Apparatus USA wwm“\_wq % M W %ww\wwm % HN 3 Granted Avaya Inc.
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12/547134

1216 | Grantor wwwmﬂwﬂw\_mmwmww%mﬁm%owﬂowwmwwm Avallale Usa 8/25/2009 M\o %\W%w Granted Avaya Inc.
1217 Grantor Flow Through Call Control USA WWMMM\_M % M M Mw%\wwww Granted Avaya Inc.
5 | Grnor | g o e oS 0 ysy [ | G
1219 Grantor Intelligent Module Sequencing USA How\\wm \wwwm% ﬁw\mm_ Nw\www 4 Granted Avaya Inc.
Affecting Calls to a Person Associated with a
| Gamr | [Scommniton T Bt Vst | s | emen || o
Telecommunications Terminal
121 Grantor MMMMMW And Cost-Effective Distribution Call Admission USA Ww\\m\www W_ #W\M@WNMN Granted Avaya Inc.
1223 Grantor Method to Block Split Phone and Gateway Registration USA wwmmv w m_ M WH_%\WNNM Granted Avaya Inc.
1224 Grantor SIP Endpoint Enhancer USA wwmw w w M www\mwm oﬂw Granted Avaya Inc.
1225 Grantor WNMMWW /memwmmﬁ:baa on Conference/Subscribe RTP USA me M ww%ww NMMM \m Nm@wwu Granted Avaya Inc.
1226 Grantor ﬁﬂ:wmmwmw M&mﬁgé\ Client Synchronization in Telephone USA wwwwww%w %\M\MM%NM Granted Avaya Inc.
1227 Grantor Screen Icon Manipulation by Context and Frequency of Use USA wwwww w M om M\owq\wwww Granted Avaya Inc.
1298 Grantor ﬁ“:wmmmmﬁ”_mcg@ Client Synchronization in Telephone USA wwmwmﬁ%w mo\wwwww%ﬂwm Granted Avaya Inc.
1229 Grantor W\WMMMMM ﬂmu\maa for Controlling Audio in a Collaboration USA mewww%w MMWNQMW Granted Avaya Inc.
1230 Grantor Processor Programmable Pld Device USA wwmwwmw w w M\M\wwm Granted Avaya Inc.
1231 | Grantor | Priority-Based Dynamic Optimization of Utilized Bandwidth USA %mmw ww #N\NM\W% ) Granted Avaya Inc.
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12/565054

1232 Grantor Policy-Based Video Quality Assessment USA 9/23/2009 Hﬂw\wwww % WN Granted Avaya Inc.
1233 Grantor MMMWMH .MMMMM_ Virtualization Method Involving Adaptive USA me mw wwm %Mw cmmw w%%hw Granted Avaya Inc.
1234 Grantor Trust Based Application Filtering USA wwwwwww % M quw\qu ow Hm 3 Granted Avaya Inc.
1235 Grantor Group Compositing Algorithms for Presence USA wwmwwwm m_ w M Hw\wwooﬂ\www ) Granted Avaya Inc.
1236 Grantor WWWMMMMMS Of Multiple Information Flows with Index USA meww@w%w www \mwwoﬂwm Granted Avaya Inc.
57 || e it i i s | | | o
o || Crtom ety s Demnen wasersionst [y, [ e [ e
1239 Grantor Dynamic IVR Dialog Based on Analytics Data USA wwwwwwm m_ M M Mw WH_NH% wa Granted Avaya Inc.
1240 Grantor Modular Telephone USA wwmwmw % % w M\ﬂm\wwww Granted Avaya Inc.
1241 Grantor MHMMHMMM%SS Information for the Purpose of Enhanced USA WWMWWW%%M Wo\mw%%ow» Granted Avaya Inc.
02 || Qe ot St st v vsien [y, [ e [ e e
1203 | Granor | somized Aleoritmand Mothod o Mising Mliple usa 1259615 04717 Granta Avapatne
1244 Grantor Mwmmm.msa Machine Augmented for Multiple Evaluations of USA www w Wwwwm M\cww\ww H Granted Avaya Inc.
>m%m:§ma of Full Enterprise Identity to v:&o Oo:mmwgom 12/570925 8855784
1245 Grantor wsamﬁ for Improved Conference Scheduling and Call-in USA 9/30/2009 10/72014 Granted Avaya Inc.
Experience
1246 Grantor Consumer Contact Portal USA WWMWWM % % M Hw\owwq\www 4 Granted Avaya Inc.
217 | o | Mottt s savasEmiomen [y | meme e [
1248 Grantor Conference Material Bot Method and Apparatus USA wwwwww M M M Hw\wﬁo%www ) Granted Avaya Inc.
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12/570567

1249 Grantor Method For Determining Communicative Value USA 9/30/2009 quwwww % WN Granted Avaya Inc.
1250 Grantor Framework for Communicating Across a Firewall USA wwwwww % m_ M MM M\NM oq M_ Granted Avaya Inc.
51 | nor | St Mgt o s Pt of - R
s | e e
55 | e | Yot St e sponnt ety ysy [ s G
1254 Grantor Call Response System USA MM\MWNN % w M qo\w w\wwo oq HN 5 Granted Avaya Inc.
1255 Grantor MWMM%MMMWoQ% for Real Time First and Third Party USA Mw\\mmmw%w mwmww%%m_ Granted Avaya Inc.
256 | Grnor | Semindpttd i bing ol Coliborin s | pe | | e
257 | | et s e i
1258 Grantor WMMMM% and Initiation of IVR Scripts by Contact Center USA m%\\m\wwww waw\wwq%m Granted Avaya Inc.
1260 Grantor Remote Feature Activator Feature Extraction USA m %\\M % \Wwwoo HW\MNMWWN 3 Granted Avaya Inc.
1261 Grantor Customer Service Agent Assisted Social Networks USA W\\Mm w w w K_MMWWNN % Hmw Granted Avaya Inc.
1262 Grantor Teleconference Scheduling and Activity Reporting Method USA W\\Mm w % w ww M\M_ % How Granted Avaya Inc.
1263 Grantor Quantum and Promiscuous User Agents USA W\\wm_ M Mw M\wmo\wmw Granted Avaya Inc.
v || Tttt e ot scvaonor [y e mee | G
s | oo | 2 At Conel o i
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12/622970

1266* Grantor Method For Telecommunications Device Synchronization USA 11/20/2009 qo\w NWM_ ow Hm 5 Granted Avaya Inc.
1267 Grantor Detection and Display of Packet Changes in a Network USA mw\\wo%\wwww M\qu\ WW Nw Granted Avaya Inc.
o | Grar | ESmeed ol Pt T r S s N I
1269 Grantor Sending a User Associated Telecommunication Address USA m w\\wo NN \wwww W\NN\MNWM Granted Avaya Inc.

1270* Grantor Alternative Bandwidth Management Algorithm USA W\MWN@ M % w mww%wm oq N 1 Granted Avaya Inc.
1271 Grantor Detecting Patterns with Proximity Sensors USA m NN\\M M \Wwwwo K_c\ww\www ow w@ Granted Avaya Inc.
A e IO B I T R
1273 Grantor MWMMMM%W Ma Hoc Social Networks Based on Issue USA W\\M_\W wwmc %M_NM%W Granted Avaya Inc.
1274 Grantor Key Extension Module for Telephone USA HN No\\w M\WWMW wU\ Ho MMN%M Granted Avaya Inc.
1275 Grantor W\Mﬂwﬂw M%MMWMHMMH for Timestamp Inclusion in Virtual Local USA W\\MM\WKMMW wwmwwwq%m_ Granted Avaya Inc.
1276 Grantor Peer-To-Peer Mixing System and Method USA m NN\\N@ M \wwww NMM Mwwm % Hmw Granted Avaya Inc.

1277* Grantor Advanced Availability Detection USA m NN\\N@ M \wwww qo\w N\NM % Hcm Granted Avaya Inc.
1278 Grantor Advanced Availability Detection USA m NN\\N@ M \wwwoo quw\owo % Hmw Granted Avaya Inc.
o | oo | Do Beb e i Yt | s | e | e | o
1280 Grantor Credit Scheduler for Ordering the Execution of Tasks USA Mwmwwm M m N mwww_\mww ow M_ ) Granted Avaya Inc.
1281 Grantor Universal Contact Manager USA Mwmm M w M HN\MNMN% 5 Granted Avaya Inc.
1282 Grantor WMMmmebmﬁmmW%Ebm Motion or Sliding Motion of a Body USA Mwﬁwwwwww ﬂw\mmﬂ\wwww Granted Avaya Inc.
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12/689567

1283 Grantor Event Generation Based on Print Portion Identification USA 1/19/2010 Hmww_wwq % M_ Granted Avaya Inc.
1284 Grantor MMMMMW M;MHMM\SW Associating Non-Enterprise Phone with USA 1 NN\\M\W wwwm K_MMM\M@%W Granted Avaya Inc.
1285 Grantor MMM MMMMMMM%SMM@MMW”WM WMMWWW MMMM MMMMMM@ USA 12/701168 8484704 Granted Avaya Inc.
Applications and IMS Peering 2/5/2010 71972013
1286 Grantor Variable Noise Control Threshold USA meww w w M Hmw\m\mww % M_ 2 Granted Avaya Inc.
1287 Grantor Method for Transporting Low-Bit Rate Information USA meww w HN M Nwww\wwm % Ho 5 Granted Avaya Inc.
1288 Grantor W“MM .WMMMM Work Assignments in Automated Contact USA WWMW wwm Hom wa\m\mwwoﬂ WN Granted Avaya Inc.
1289 Grantor MWWMMMM_ Summary of Recent Communications Method and USA meﬁ\wﬁw MN W\Nom\ W%M Granted Avaya Inc.
1290 Grantor Social Media Language Identification and Routing USA meww w w M Hw\wwm\www 2 Granted Avaya Inc.
R e el IO R BT O
1297 Grantor ﬂﬂ%ﬂwﬂmﬂ“ﬂﬁma&mmg Session Admission Control for USA 1 ww\\wq\ww Mwm NMMM \mwﬁoomw Granted Avaya Inc.
1293 Grantor Proactive Load Distribution For 802.111-Based Wireless Lans USA Mw\\wq \Wwwwo M\wmo\wwww_ Granted Avaya Inc.
I e T I R T
s | Gror | Stk e Commmtoniostormi [ yey || G
0 | | St Tnion syt Gatowomst [y [ e e G
1297 Grantor MMMMWE Merging of Transactions Based on a Variety of USA mewww% %www%%ﬁ Granted Avaya Inc.
95 || Nt o o Proving i s | e
1299 Grantor Advanced Availability Detection USA wwmww w w M ww%\wwww Granted Avaya Inc.
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12/728650

. . 8705706
1300 Grantor Interactive Flowgraph for Analyzing Caller Utterances USA 3/22/2010 4222014 Granted Avaya Inc.
System and Method for Robust and Efficient Free Chain 12/729324 8429371
1301 Grantor Management USA 3/23/2010 4232013 Granted Avaya Inc.
L " . 12/731994 8311208
1302 Grantor Method For Predicting Call Waiting Times USA 3/25/2010 117132012 Granted Avaya Inc.
o 12/748131 9137213
1303 Grantor On-Demand Feature Server Activation in the Cloud USA 3/26/2010 9/15/2015 Granted Avaya Inc.
System mﬁ Kﬁwoa woa Zmﬂmmusm EooEEm Wm@m%m fora 12/749094 9900280
1304 Grantor Communication Session Using a Graphical Connection USA Granted Avaya Inc.
3/29/2010 2/20/2018
Metaphor
System and Method for Graphically Managing a 12/749058 10574623
1305 Grantor Communication Session with a Context Based Contact Set Usa 3/29/2010 2/25/2020 Granted Avaya Inc.
System and Method for Managing a Contact Center with a 12/749178 9325661
1306 Grantor Graphical Call Connection Metaphor usa 3/29/2010 4/26/2016 Granted Avaya Inc.
System and Method for Persistent Multimedia Conferencing 12/749103 9344396
1307 Grantor Services USA 3/29/2010 5/17/2016 Granted Avaya Inc.
System and Method for Mode-Neutral Communications with 12/749122 8938677
1308 Grantor a Widget-Based Communications Metaphor USA 3/29/2010 1/20/2015 Granted Avaya Inc.
. L . 12/753653 8468265
1309 Grantor Task-Oriented Communication Filter Method And Apparatus USA 422010 6/18/2013 Granted Avaya Inc.
Multi-Mode Touch Screen User Interface for a Multi-State 12/756363 9092125
1310 1 Grantor | o Screen Device usa 4/8/2010 7/28/2015 Granted Avaya lne.
Phase Based Prioritization of IMS Signaling Messages for 12/761090 8589498
B Grantor | 0 oad Thottling usa 4/15/2010 11/19/2013 Granted Avaya Inc.
Representations of Communications Sessions in Virtual 12/739345 8434004
1312 Grantor | i onments USA 4/22/2010 4/30/2013 Granted Avaya Inc.
. . . 12/765402 8867507
1313 Grantor Split-Plane Wireless Network Architecture USA 4/22/2010 10212014 Granted Avaya Inc.
. 12/768458 8161491
1314 Grantor Soft Real-Time Load Balancer USA 4/27/2010 4/172012 Granted Avaya Inc.
Methods, Apparatus and Computer Readable Medium for 12/772755 8379652
1315 Grantor Conveying Virtual Local Area Network (Vlan) Policies from USA 5/3/2010 2/19/2013 Granted Avaya Inc.

Designated to Roamed Network
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12/772299

. . . 8300614
1316 Grantor Preventing Packet Loops in Unified Networks USA 5/3/2010 10/30/2012 Granted Avaya Inc.
Virtual Local Area Network Server Redundancy and Failover 12/772424 8427938
1317 | Grantor | "&bl Scamless Mobility in the Mobility Domain Usa 5/3/2010 4232013 Granted Avaya Inc.
Method and Appatatus for Providing Fast Re-Route of a 12/772504 8351431
1318 Grantor Multicast Packet Within a Network Element to an Available USA 532010 1/8/2013 Granted Avaya Inc.
Port Associated with a Multi-Link Trunk
Method and Appatatus for Providing Fast Reroute of a Packet 12/772528 8351429
1319 Grantor that May Be Forwarded on One of a Plurality of Equal Cost USA 5/3/2010 V872013 Granted Avaya Inc.
Multipath Routes Through a Network
Method and Appatatus for Providing Fast Re-Route of a 12772482 385335
1320 Grantor Unicast Packet Within a Network Element to an Available USA 5/3/2010 2/26/2013 Granted Avaya Inc.
Port Associated with Multi-Link Trunk
Zﬁwo@ mﬂ_ Apparatus woa Locally Implementing Wod A 127772441 8477791
1321 Grantor Selection via Synchronized Port State Databases Maintained USA 5/3/2010 722013 Granted Avaya Inc.
by the Forwarding Plane of a Network Element
Method and Apparatus for Maintaining Port State Tables in a 12/772457 8619605
1322 | Grantor | g o rding Plane of a Network Element Usa 5/3/2010 12/31/2013 Granted Avaya Inc.
Server for Providing Enhanced Services to Contact Center 12/773064 8917851
1323 Grantor Agents USA 5/4/2010 12232014 Granted Avaya Inc.
Location Based Load Balancing of Wireless Access Points 12/773267 8619549
1324 1 Grantor | Wireless Switches usa 5/4/2010 12/31/2013 Granted Avaya Inc.
. . L L . 12/775031 8478854
1325 Grantor Tolerant Device Licensing in a Distributed Environment USA 5/6/2010 222013 Granted Avaya Inc.
Architecture Using Inexpensive, Managed Wireless Switching 12/775026 8428021
1326 Grantor Points to Deliver Large Scale Wlan USA 5/6/2010 4/23/2013 Granted Avaya Inc.
. 12/776013 8457300
1327 Grantor Instant Message Contact Management in a Contact Center USA /72010 6/4/2013 Granted Avaya Inc.
Method for Enabling Mobility of Client Devices in Large 12/775816 10270622
1328 | Gramor | o..le Unified Networks USA 5/7/2010 4/23/2019 Granted Avaya lne.
. L . 12/777028 9755899
1329 Grantor Generation and Usage of Mobility Vlan Id Version Value USA 5/10/2010 0/5/2017 Granted Avaya Inc.
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12/776897

in . . 8477775
1330 Grantor Unifying Local and Mobility Network Identifiers USA 5/10/2010 722013 Granted Avaya Inc.
Method to Allow Seamless Connectivity for Wireless Devices 12/778573 2380819
1331 Grantor in DHCP Snooping/dynamic Arp Inspection/IP Soutce Guard USA 5/12/2010 2/19/2013 Granted Avaya Inc.
Enabled Unified Network
Non-Destructive Thermal Conductivity Detection of Solder 12/779848 8376209
1332 Grantor Voids USA 5/13/2010 2/19/2013 Granted Avaya Inc.
Methods, Apparatus and Computer Readable Medium for 12/779156 2042167
1333 Grantor Seamless Internet Protocol Multicast Connectivity in Unified USA Granted Avaya Inc.
5/13/2010 1/27/2015
Networks
Estimating a Listenet's Ability to Understand a Speaketr, 12/781133 8386252
1334 Grantor Based on Comparisons of Their Styles of Speech Usa 5/17/2010 2/26/2013 Granted Avaya Inc.
. - , . . 12/783272 8861710
1335 Grantor Playing Expected Wait Time on Agent's Notification USA 5/19/2010 10/14/2014 Granted Avaya Inc.
o . 12/783224 8886789
1336 Grantor SIP Monitoring and Control Anchor Points USA 5/19/2010 11/11/2014 Granted Avaya Inc.
SIP Anchor Points to Populate Common Communication 12/783249 9450989
1337 Grantor Logs USA 5/19/2010 9/20/2016 Granted Avaya Inc.
Method And Apparatus for Tagging Outgoing Telephony 12/783277 9020122
1338 Grantor Calls USA 5/19/2010 4282015 Granted Avaya Inc.
. 12/783700 7925921
1339 Grantor Fault Recovery in Concurrent Queue Management Systems USA 5/20/2010 47122011 Granted Avaya Inc.
Systems, Methods, and Media for Identifying and Selecting 12/790624 8773490
1340 Grantor Data Images in a Video Stream usa 5/28/2010 7/8/2014 Granted Avaya Inc.
Switching Communications Between Different Networks 12/791662 8432825
1341 Grantor Based on Device Capabilities Usa 6/1/2010 4/30/2013 Granted Avaya Inc.
. . 12/795127 8645840
1342 Grantor Multiple User Gui USA 6/7/2010 2/4/2014 Granted Avaya Inc.
Method for Registering Communication Terminals with Base 12/814771 8233903
1343 Grantor Station Devices by Using Virtual Appliances Usa 6/14/2010 7/31/2012 Granted Avaya Inc.
Method and System for Live Collaborative Tagging of Audio 12/818385 8391455
1344 Grantor Conferences USA 6/18/2010 3/5/2013 Granted Avaya Inc.
Emergency Call Handling in Contention-Based Wireless 12/819647 8238378
1345 | Gramtor | 1 Area Networks usa 6/21/2010 8/7/2012 Granted Avaya lne.
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12/823710

1346 Grantor Conference Recap and Recording USA 6/25/2010 K_Mwwww% Hm 4 Granted Avaya Inc.
1347 Grantor WHHM%% Detection Between Web-Enabled and Call-Related USA wwm wwwﬁwwm MwM_\ WW Nw Granted Avaya Inc.
1348 Grantor Routed Split Multilink Trunking for Ipv6 USA wwwwwwm M N M ﬂwwﬂm %\WWW 4 Granted Avaya Inc.
50 | | 3 ebod o ssyeng Tt ketons [ sy [ B G
550 | o | S et D sowssatiemeon [y [ [ e [ e
61 || G bod o oty v vk [y [ e [ ma G
55 | mer | Gl s o o[y | e e o
1553 | Granior | Condiining Responses o Emorions of Tex Usa 12833182 788G Granted Avaya T
550 | oo | Sqpmtonsorn Somtioprmnon e[ oy | mmen | [
1355 Grantor Intelligent Message Manager USA WWMMM % HHM N\W\WWNW Granted Avaya Inc.
1356 Grantor Cast To Call USA WWMMM % HN w Ww\m\www % M_ Granted Avaya Inc.
57 | oo | oo Eson Soedon et ok [y [ mmem [ G
1358 Grantor Video Window with Integrated Content USA mem w w N w\m%\wwm Granted Avaya Inc.
1359 Grantor Drag and Drop Importation of Content USA mem M N M MM\M@ % Hm 3 Granted Avaya Inc.
1360 Grantor Hierarchal Structuring of Nodes in a Peer-to-Peer Network USA WWMMWNQ % w M K_Mwww\mwm % W_ Granted Avaya Inc.
501 || Bt Fons ot At s N
1362 Grantor Telephony Discovery Mashup and Presence USA WWMMMW M H_ M Ww\m\wwm % M_ Granted Avaya Inc.
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12/838225

1363 Grantor Pushing Identity Information USA 7/16/2010 Ww\w\wwc % M_ 4 Granted Avaya Inc.
1364 Grantor Context Sensitive, Cloud-Based Telephony USA WWMMM M Ho M 1 W\M%mww% 4 Granted Avaya Inc.
565 | Graor | D St s ol Cones nd Funton v ST
1366 Grantor Timeminder For Professionals USA WWMMM % m M Nwww\owo % ~o 5 Granted Avaya Inc.
1367 Grantor Routing of Contacts Based on Predicted Escalation Time USA mewww w w w W\QM\M%M Granted Avaya Inc.
o || g ot B g Tewsapion [ sy [ e [ G
1369 Grantor Unified Greetings for Social Media USA mewww M Ho M W\QM\WN@ Granted Avaya Inc.
1370 Grantor Telephone Handset USA ww%%wm M w M Wowom \Mooﬂww Granted Avaya Inc.
570 | | Yot e iy oo s [ sy [ [ G
572 | o | Bttt s e el o[y | e | [
75 | Grr | emmanietd o Commicsin o sty || G
1374 Grantor MMMME and Method for Displaying a Tag History of a Media USA WWMNK\_MNNM K_o\ww\ﬂoﬂmm Granted Avaya Inc.
cn | | o
1376 Grantor WNMHMMH and Method for Subscribing to Events Based on Tag USA WWMNK\_MNWM uo\wm\wwﬁ%w@ Granted Avaya Inc.
1377 Grantor System and Method for Aggregating and Presenting Tags USA WWMMK\_W % W M owww\owm oq N_ Granted Avaya Inc.
75 | Gror | R T ptmn ST Tk sy || s G
70 | Gror | e et nSnig Commictons v N I T -
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Seamless Movement Between Phone and PC with Regard to

1380 Grantor Applications, Display, Information Transfer or Swapping USA 121922829 9237200 Granted Avaya Inc.
Active Device 8/17/2010 1/12/2016
1381 Grantor Phone USA meww % Ho w M \wwwmm Granted Avaya Inc.
1382 Grantor Phone USA WWMWWW % w M M \wwwmm Granted Avaya Inc.
1383 Grantor Docking Station USA WWMWWW % W w HUOWM_MMMM Granted Avaya Inc.
1384 Grantor Phone USA WWMWWW % W M M \wwwmww Granted Avaya Inc.
1385 Grantor Selective Content Block of Posts to Social Network USA WWMMM M Ho M mew_wwo om W_ Granted Avaya Inc.
550 | | 3 et P Vi T N
1387 Grantor System and Method for Analyzing Agent Interactions USA WWMMM M w w HWWMM\WWN 2 Granted Intellisist, Inc.
1388 Grantor MM%MM %M%ﬁ Trend Analysis and Process Altering System USA WWMMWNN%NN ﬁw\mwﬂu\w wwu Granted Avaya Inc.
1389 Grantor Methods and Systems for Network Traffic Security USA wwwwww m_ w M Wﬁm\m_ % Hﬂ Granted Avaya Inc.
1390 Grantor Audio Conference Feedback System and Method USA wwwmwww m_ N M mwww\mwo % HW Granted Avaya Inc.
1391 Grantor Application Triggered State Migration Via Hypervisor USA wwwmww % w m ﬂo\w w\oM om w@ Granted Avaya Inc.
1392 Grantor WWMHMMHH MMM Direction-Enhanced Automatic Reminders of USA 1 cw\\ow\w MMM ww M\owo\wwww Granted Avaya Inc.
01 || S i oot [y, [ [ o
1394 Grantor Bitmaps For Next Generation Contact Center USA WWMMWNN % N M No\m W_\Mm % M_ 5 Granted Avaya Inc.
1395 Grantor One-to-One Matching in a Contact Center USA WWMMWNN % w M wawwwm % w 4 Granted Avaya Inc.
1396 Grantor View and Metrics for a Queucless Contact Center USA WWMMWNN % WM Hw\owﬂo\www 3 Granted Avaya Inc.
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12/883303

1397 | Grantor WM MWMWM\WMH\MMM _MMOM_MMMM\W%HME usa 9/16/2010 MMM m\wﬂ w 3 Granted Avaya lne.
1398 Grantor Pervasive Contact Center USA wwmwww M HN M M\M\Wwww_ Granted Avaya Inc.
o || 2t ettt oo Seven [ sy [ S G
1400 Grantor Application Store USA wwmmmwww M w N Wm\www om Hm 3 Granted Avaya Inc.
1401 Grantor Wﬂﬂﬂomﬁos And Open Source Information Technology Policy USA WWMMWNNMWM wc\mww%%m Granted Avaya Inc.
1402 Grantor Automatic User Redundancy Determination USA wwmwww w H_ w HNWOMWNM 5 Granted Avaya Inc.
03 | Granor | Sy and Methad for Adupitve Mlipl Contc Usa L4624 10467560 Granted Avsatne
1404 Grantor Global Conference Roster for Distributed Bridges USA wwwwwwm M w N K_MNW\MM oﬂo 4 Granted Avaya Inc.
05 | Ganor | MetiodamdSysem forManaging a Contct Coter usa 12895735 B399 Granted Avayaoc
00 || St e i b s i N
s || oot e vimon seteantr sy [ [ G
1409 Grantor System and Method for Joining Conference Calls USA MM\NWM M N M ww%\wwm Granted Avaya Inc.
La10* Grantor WMMMHH: MMMSZnan for Stereophonic Acoustic Echo USA Mw\wwwwww qo\wwww%m Granted Avaya Inc.
1411 Grantor Handset USA Nﬁw\\wwwm % w N KWM % \%mw Granted Avaya Inc.
1412 Grantor Display Screen with Graphical User Interface USA Nﬂw\\wwwm w w M qU\MMM%W Granted Avaya Inc.
1413 Grantor Display Screen with Graphical User Interface USA Nﬂw\\wwwm w W M ﬂw \Momww M W Granted Avaya Inc.
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29/376191

1414 Grantor Graphical User Interface for a Display Screen USA 10/4/2010 wU\ Ho oq \Mw%mw Granted Avaya Inc.
1415 Grantor Display Screen with Graphical User Interface USA Nﬂw\\wwwm w W M qU\wm WMM%MN Granted Avaya Inc.
1416 Grantor Display Screen with Graphical User Interface USA Nﬂw\\wwwm w W M % \Momww M W Granted Avaya Inc.
1417 Grantor WMMMMMWME Method for Controlling a Multi-Media USA Mw\\wwwwwm wwmw\wwm Granted Avaya Inc.
1418 Grantor WMMMM MMM 7—”@5@ for Near Real-Time Identification and USA MM\MWWMWW ﬁw\mwm%\w wmq Granted Avaya Inc.
1419 Grantor W\Mwmm %Mmmwm\maam for Monitoring Contact Sessions of a USA m%\\w%\wwﬂw waw\w%oﬁw Granted Avaya Inc.
100 || Pt St Wit omsiomimaviies [y [ [ s e
1421 Grantor Methods and Systems for Selectively Sharing Content USA m %\\N@ W\M%w wo\ww\wwm oq Ho 5 Granted Avaya Inc.
o2 || TS Tk it [y [ e G
s || T Forvn i i Swihonss [ sy [ e e G
Method and vﬁﬁm@Em Providing Failover mow a Point to Point 12/917059 8817503
1424 Grantor A—Eﬁ_ for Wireless Local Area Network Split-Plane USA 11/1/2010 R/126/2014 Granted Avaya Inc.
Environments
25 | | S Yl Tt Spoin VAL s | | s e
126 || st st o Conmuicaion s | e ] e
1427 Grantor Control Plane Packet Processing and Latency Control USA W\\Mwww N w Nwwwwwﬁ% HN 4 Granted Avaya Inc.
| Grer | s et e ot s o[y || G
1429* Grantor Generation Of Macros USA m w\\w m_ \w%w W\M\WNW Granted Avaya Inc.
150 | s | ot St o Comling o S [ sy [ e[ e G
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Packet Processor Configured for Processing Features Directed

1431 Grantor by Branch Instruction with Logical Operator and Two Feature USA 12/951591 8909906 Granted Avaya Inc.
. 11/22/2010 12/9/2014
Selector Fields
. . 12/951709 8422504
1432 Grantor Network Switch Port Aggregation USA 11/22/2010 4/16/2013 Granted Avaya Inc.
Apparatus And Method For Automatically Determining A 12/951231 9491127
1433 | Granor | e son OF A File usa 11/22/2010 11/8/2016 Granted Avaya lne.
Method For Parameterized Application Specific Integrated
Circuit (Asic)/Field Programmable Gate Array (Fpga) 12/953952 8489849
1434 Grantor Memory-Based Ternary Content Addressable Memory Usa 11/24/2010 7/16/2013 Granted Avaya Inc.
(Tcam)
. . 12/960314 8830056
1435 Grantor Intelligent Music On Hold USA 12/3/2010 9/9/2014 Granted Avaya Inc.
System And Method For Converting A Message Via A 12/960392 9116884 L
1436 Grantor Posting Converter USA 12/3/2010 8/25/2015 Granted Intellisist, Inc.
12/964863 8761362
1437 Grantor Call Center Call Parker USA 12/10/2010 6/24/2014 Granted Avaya Inc.
. 12/966835 8576996
1438 Grantor This Call USA 12/13/2010 11/5/2013 Granted Avaya Inc.
Method And System For Generating A Collaboration 12/971380 8868657
14391 Grantor | 1y line Tilustrating Application Artifacts In Context Usa 12/17/2010 10/21/2014 Granted Avaya Inc.
Apparatus And Method For Operating A Conference 12/977260 8306205
1440 | Grantor | ) cistance System USA 12/23/2010 11/6/2012 Granted Avaya Inc.
Highly Scalable And Distributed Call/Media Modeling And 12/979134 8510435
L4 Grantor | 6 ol Framework USA 12/27/2010 8/13/2013 Granted Avayalnc.
System And Km&o@ For Suggesting >=89m8a Assistants 12/978926 10079892
1442 Grantor Based On A Similarity Vector In A Graphical User Intetface USA Granted Avaya Inc.
. L . 12/27/2010 9/18/2018
For Managing Communication Sessions
. L . 12/978884 9158444
1443 Grantor User Interface For Managing Communication Sessions USA 122712010 10/13/2015 Granted Avaya Inc.
System And Method For VOIP Honeypot For Converged 12/978858 8752174
44 1 Grantor | Vo Services usa 12/27/2010 6/10/2014 Granted Avaya Inc.
Method And System For Automatic Conference Call Session 12/978896 8300790
1445 Grantor Migration USA 12272010 10/30/2012 Granted Avaya Inc.
Method And System For Managing And Using Sessions As 12/978873 9509776
1446 | Grantor | o ciful Web Services usa 12/27/2010 11/29/2016 Granted Avaya Inc.
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System And Method For Predicting User Patterns For

1447 Grantor Adaptive Systems And User Interfaces Based On Social USA 12/978948 9646317 Granted Avaya Inc.
. 12/27/2010 5/9/2017
Synchrony And Homophily
System And Method For Optimizing Access To A Resource 12/978955 9972022
1448 . .
Gramor | g ced On Social Synchrony And Homophily usa 12272010 5/152018 Granted Avaya Inc.
System And Method For Software Immunization Based On 12/978733 8621441
1449 1 Grantor | ¢@-tic And Dynamic Analysis Usa 12/27/2010 12/31/2013 Granted Avaya Inc.
System And Method For A Context-Based Rich 12/978936 9361604
1430 | Gramor | o munication Log Usa 12/27/2010 6/7/2016 Granted Avaya Inc.
System And Method For Changing Conference Moderators 12/978742 8416937
4L | Grantor | 15 e A Conference Call Usa 12/27/2010 4/9/2013 Granted Avaya Inc.
Split Multi-Link Trunking (SMLT) Hold-Down Timer For 12/979586 8432789
1452 .
Grantor | | e et Protocol (IP) Multicast Usa 12/28/2010 4/30/2013 Granted Avaya Inc.
Method And Apparatus For Providing Priority Indicia 12/981061 9729694
1453 . . )
Grantor Associated With A Plurality Of Messages usa 12/29/2010 8/8/2017 Granted Avaya Inc.
. 12/981117 8954517
1454 Grantor Method And Apparatus For Delegating A Message USA 12/29/2010 2/10/2015 Granted Avaya Inc.
. . 12/980885 8537816
1455 Grantor Multicast VPN Support For IP-VPN Lite USA 12/29/2010 9/17/2013 Granted Avaya Inc.
System And Method For Interactive Communication Context 12/986325 9412088
1456 Grantor Generation USA 172011 8/9/2016 Granted Avaya Inc.
. . 13/025536 8593504
1457 Grantor Changing Bandwidth Usage Based On User Events USA 211/2011 11/26/2013 Granted Avaya Inc.
. . 13/030561 8607325
1458 Grantor Enterprise Level Security System USA 2182011 12/10/2013 Granted Avaya Inc.
. . . . 13/030593 8434128
1459 Grantor Flexible Security Requitements In An Enterprise Network USA /182011 47302013 Granted Avaya Inc.
Secure, Policy-Based Communications Security And File
Sharing Across Mixed Media, Mixed-Communications 13/030500 9215236
1460 1 Grantor |\ qalities And Extensible To Cloud Computing Such As Usa 2182011 12/15/2015 Granted Avaya Inc.
SOA
Node-Based Policy-Enforcement Across Mixed Media, 13/030537 10015169
1461 Grantor Mixed-Communications Modalities And Extensible To Cloud USA Granted Avaya Inc.
. 2/18/2011 7/3/2018
Computing Such As SOA
Automatic Modification Of Voip Packet Retransmission 13/036903 8976675
1462 )
Grantor Level Based On The Psycho-Acoustic Value Of The Packet Usa 2/28/2011 3/10/2015 Granted Avaya Inc.
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13/042201

Trusted Group Of A Plurality Of Devices With Single Sign 8464063
1463 Grantor | "Secure Authentication USA 3/7/2011 6/11/2013 Granted Avaya Inc.
Method And System For Topic Based Virtual Environments 13/042262 9305465
1464 | Grantor |\ 4 Expertise Detection Usa 3/7/2011 4/5/2016 Granted Avaya Inc.
. L . 13/041855 8873737
1465 Grantor Routing Communication Sessions In A Contact Center USA 3/72011 10/28/2014 Granted Avaya Inc.
Multiplexing VoIP Streams For Conferencing And Selective 13/043234 8923832
1466 | Grantor | b back Of Audio Streams usa 3/8/2011 12/30/2014 Granted Avaya Inc.
System And Method For Predicting Meeting Subjects, 13/049067 8489615
1467 1 Grantor | 0 ictics. And Resources Usa 3/16/2011 7/16/2013 Granted Avaya Inc.
System And Method For Detecting And Preventing Denial Of 13/052959 8407342
1468 Grantor Service Attacks In A Communications System USA 3/21/2011 3/26/2013 Granted Avaya Inc.
o . L 13/073692 8953501
1469 Grantor Ims Application Sequencing Optimizer USA 3/28/2011 2/10/2015 Granted Avaya Inc.
. . 13/079593 8782240
1470 Grantor Resource Allocation Using Shared Resource Pools USA 442011 77152014 Granted Avaya Inc.
IM Continuation Across SIP Sessions And Across Clients For 13/080540 8914446
W71 | Granor | b To-Point And Multi-User Chat usa 4/5/2011 12/16/2014 Granted Avaya lne.
. ” . . 13/081164 8837705
1472 Grantor Real-Time Probability Based Contact Handling Time USA 4/6/2011 9/16/2014 Granted Avaya Inc.
L. . . 13/081070 .
1473 Grantor Advertising In A Virtual Environment USA 462011 Published Avaya Inc.
Removing Or Correcting Email Recipients From An Email 13/082778 8606867
1474 Grantor Chain USA 482011 12/10/2013 Granted Avaya Inc.
System >sn_‘§mﬁoa of OoEG:Em In-Bound Nm% Selection 13/090323 8699366
1475 Grantor Based On Historical And Continuous Path Quality USA Granted Avaya Inc.
o . 4/20/2011 4/15/2014
Monitoring, Assessment And Predictions
Zﬁwoﬂ And Apparatus For Allowing USm->€.U8c 13/098129 9367204
1476 Grantor Operations Across The Shared Borders Of Adjacent Touch USA Granted Avaya Inc.
. ) 4/29/2011 6/14/2016
Screen-Equipped Devices
Video Conference Bridge Setting, Sharing, Pushing, And 13/103230 8619949
W77 Granor | potionalization USA 5/9/2011 12/31/2013 Granted Avaya Inc.
Method And Apparatus For Efficient Memory Replication For 13/108424 8656388
1478 Grantor High Availability (HA) Protection Of A Virtual Machine USA 5/16/2011 2/18/2014 Granted Avaya Inc.

VM)
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13/113358

System And Method For Search-Based Work Assignments In 8369509
1479 | Granor | o ntact Center USA 5/23/2011 2/5/2013 Granted Avaya Inc.
. 13/113448 8572497
1480 Grantor Method And System For Exchanging Contextual Keys USA 5232011 10/29/2013 Granted Avaya Inc.
System And Method For Integrating Conventional Enterprise 13/114836 8917720
1481 Grantor Communication Systems Into An IP Multimedia Subsystem- USA Granted Avaya Inc.
. . 5/24/2011 12/23/2014
Based Services Environment
N i . 13/115413 8230034
1482 Grantor Automatic Display Of Email Distribution Lists USA 52512011 7242012 Granted Avaya Inc.
. 13/115657 8488772
1483 Grantor Grouping Of Contact Center Agents USA 52512011 7/16/2013 Granted Avaya Inc.
System And Method For Advanced Communication Thread 13/115704 9026591
1484 Grantor Analysis USA 5252011 5/5/2015 Granted Avaya Inc.
N . . 13/151042 9183359
1485 Grantor Method and Apparatus for Assigning and Releasing Licenses USA 6/1/2011 11/10/2015 Granted Avaya Inc.
L . 13/159189 10476554
1486 Grantor Method and System for Proximity-Based Content Sharing USA 6/13/2011 11/12/2019 Granted Avaya Inc.
Zmﬁoa ms@ System mow ﬁmﬂmaﬁ_sm mb@ WmomZEm 13/160188 8954547
1487 Grantor Configuration and Registration Information for Session USA Granted Avaya Inc.
s . 6/14/2011 2/10/2015
Initiation Protocol Devices
13/161550 8199908
1488 Grantor Magnet Cap USA 6/16/2011 6/12/2012 Granted Avaya Inc.
. I 13/163669 8903080
1489 Grantor Goal-Based Estimated Wait Time USA 6/17/2011 1222014 Granted Avaya Inc.
Methods and Systems for Monitoring Contact Center 13/163946 8498404
1490 Grantor Operations USA 6/20/2011 7302013 Granted Avaya Inc.
Systems, Methods, and Media for Identifying and Selecting 13/168810 8928728
1491 Grantor Data Images in a Video Stream usa 6/24/2011 1/6/2015 Granted Avaya Inc.
Method and Apparatus to Protecting Networks from 13/169627 8230513
1492 1 Grantor | 5 uthorized Applications usa 6/27/2011 7/24/2012 Granted Avaya Inc.
System and Method for a Particle System Based User 13/170801 9569064
1493 Grantor Inferface USA 6/28/2011 2/14/2017 Granted Avaya Inc.
Methods and Systems for Incorporating a Third User Into an 13/172098 8909718
1494 Grantor Instant Message Session Usa 6/29/2011 12/9/2014 Granted Avaya Inc.
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13/172363

Advanced User Interface and Control Paradigm for Multiple 8819729
1495 Grantor Service Operator Extended Functionality Offers USA 6/29/2011 8/26/2014 Granted Avaya Inc.
Advanced User Interface and Control Paradigm Including 13/172368 9183514
1496 Grantor Contextual Collaboration for Multiple Service Operator USA Granted Avaya Inc.
. . 6/29/2011 11/10/2015
Extended Functionality Offers
Advanced User Interface and Control Paradigm Including 13/172375 9021607
1497 Grantor Digital Rights Management Features for Multiple Service USA 6/29/2011 42812015 Granted Avaya Inc.
Operator Extended Functionality Offers
. i 13/172475 8966513
1498 Grantor System And Method for Processing Media Highlights USA 6/29/2011 212412015 Granted Avaya Inc.
System and Method of Enhanced Collaboration Through 13/177178 8375085
1499 .
Grantor | 1 portation UsA 7/6/2011 2/12/2013 Granted Avaya Inc.
System and Method for Scheduling Based on Service 13/179245 10579947
1500\ Grantor | letion Objectives USA 7/8/2011 3/3/2020 Granted Avaya Inc.
Agent Skill Promotion and Demotion Based on Contact 13/186219 9118765
1501 Grantor Center State USA 7/19/2011 8/25/2015 Granted Avaya Inc.
Efficient and Cost-Effective Distributed Call Admission 13/187589 8718261
1502 Grantor Control USA 2212011 5/6/2014 Granted Avaya Inc.
.. - 13/189474 9014366
1503 Grantor Determining Expected Wait Time USA 22212011 4212015 Granted Avaya Inc.
System and Method for Establishing a Relationship Based on 13/189247 9324057
1504 | Gramtor | .'prior Association USA 7/22/2011 4/26/2016 Granted Avaya Inc.
Method and System for Optimizing Contact Center 13/189633 9542657
1505 Grantor Performance USA 71252011 1102017 Granted Avaya Inc.
Method And System For Managing Contacts In A Contact 13/193738 8923501
1506 Grantor Center USA 7/29/2011 12/30/2014 Granted Avaya Inc.
. . 13/193717 8571195
1507 Grantor Customer Shared Control In Customer Service Scenarios USA 212912011 10/29/2013 Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media For Self-
Learning Interactive Communications Privileges For 13/194341 9185169
1508 Grantor Governing Interactive Communications With Entitics Outside USA 7/29/2011 11/10/2015 Granted Avaya Inc.
A Domain
. . . 13/195338 9786300
1509 Grantor Single-Sided Speech Quality Measurement USA 8/1/2011 10/10/2017 Granted Avaya Inc.
System And Method Of Transferring Information Between 13/196296 9210274
1510 | Grantor | 0 et Centers usa 8/2/2011 12/8/2015 Granted Avaya lne.
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13/196990

. 11194462
1511 Grantor Exclusion Of Selected Data From Access By Collaborators USA 8/3/2011 12/72001 Granted Avaya Inc.
System And Method For Delivering A Contact To A Preferred 13/204366 8913736
1512 | Grantor | oot After A Set Wait Period usa 8/5/2011 12/16/2014 Granted Avaya Inc.
System And Method For Spatial Noise Suppression Based On 13/205322 8913758
1513 Grantor | b1 se Information USA 8/8/2011 12/16/2014 Granted Avaya Inc.
System And Method For Initiating Online Social Interactions 13/205353 9179002
1514 Grantor Based On Conference Call Participation usa 8/8/2011 11/3/2015 Granted Avaya Inc.
Higher Order Logic Applied To Expert Systems For Alarm 13212946 219512
1515 Grantor Analysis, Filtering, Correlation And Root Causes Which USA R/18/2011 2/10/2012 Granted Avaya Inc.
Converts A Specification Proof Into A Program Language
System And Method For Variable Video Degradation 13/215943 9271055
1516 | Grantor | 0 ter-Measures usa 8/23/2011 2/23/2016 Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media For
Exception Handling Of Interactive Communications 13/216892 8966589
1517 Grantor Privileges Governing Interactive Communications With USA 8/24/2011 2/24/2015 Granted Avaya Inc.
Entities Outside A Domain
1518 Grant WMMEOQW% /W\Eo:%mmcw ONH Embﬁmu\rwﬁ_ Wm%ﬂmmw t USA 13/217678 8923801 Granted A I
rantor ormation From Cellular Devices re Near Emergent R/25/2011 12/30/2014 rante vaya Inc.
Events
Identification Of Static Position Witnesses To A PSAP 13/217694 9148770
1519 Grantor Emergency USA 8252011 9/29/2015 Granted Avaya Inc.
System And Method For Providing Improved Wait Time 13/217958 9319527
1520 Grantor Estimates USA 8252011 4/192016 Granted Avaya Inc.
. 13/222392 9552201
1521 Grantor System And Method For Incremental Softwate Installation USA R/31/2011 12472017 Granted Avaya Inc.
Method And Apparatus For Forming A Tiered Wireless Local 13/224413 9674767
1522 | Grantor | o Network (WLAN) Server Topology Usa 9/2/2011 6/6/2017 Granted Avaya Inc.
System And Method For Providing Service By A First Agent 13/226449 9083805
1523 Grantor ‘While Waiting For A Second Agent Usa 9/6/2011 7/14/2015 Granted Avaya Inc.
Methods, Apparatuses, And Computer-Readable Media For 13/228261 9584558
1524 | Grantor |y iioting An Application For Participants Of A Conference Usa 9/8/2011 2282017 Granted Avaya Inc.
L . . 13/232654 9652738
1525 Grantor System And Method For A Communication Session Identifier USA 0/14/2011 5/16/2017 Granted Avaya Inc.
. 13/232661 9503488
1526 Grantor System And Method For Virtual Call Hold USA 0/14/2011 11/22/2016 Granted Avaya Inc.
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System And Method For Balancing Call Session Assignments

13/236508

8494151

1527 Grantor On An Agent Console USA 0/19/2011 223/2013 Granted Intellisist, Inc.
1528 Grantor System And Method To Transport HTPP Over XMPP USA %mwwww m m Hw\mwoww\www 6 Granted Avaya Inc.
1529 Grantor MMMMM And Method To Calculate Time Weight In RDF USA %Mwwwm M\m%om\w%w Granted Avaya Inc.
1530 Grantor Portion Of A Display Screen With Transitional ICON USA WWM%NN w m w mUZm MMMMW Granted Avaya Inc.
51| | Gt sty s s i AR
1532 Grantor System And Method For A Conference Foyer USA %MNMMM m w wawmﬂ\wﬁ 4 Granted Avaya Inc.
1533 Grantor System And Method For Split SIP USA WWMNM\_M M H_ m w\qﬂm\www Granted Avaya Inc.
1534 Grantor NMWMH M_MN M/\Hﬁoa To Create Bi-Directional Event USA mek\_wwww HW\MNW\WWM X Granted Avaya Inc.
1535 Grantor Keyword Alerting In Conference Calls USA WWMNM\_M % H_ N mo\w w\wwo oq Hom Granted Avaya Inc.
1536 Grantor Keyword Alerting In Conference Calls USA WWMNM\_M % w w mo\w w\wwo oq me Granted Avaya Inc.
Zmﬁoa And >gm§=m For Using Wmoﬁwm@ Signal m:wsmE 13/247599 9161293
1537 Grantor Indicator (RSSI) Filtering To Provide Air-Time Optimization USA Granted Avaya Inc.
In Wircless Networks 9/28/2011 10/13/2015
1538 Grantor NNMMMMM Wsa Method For Adaptive Communication User USA WWMNM\_MMWM No\mm\o%%w Granted Avaya Inc.
1539 Grantor Interrupting Auxiliary Agents USA WWMMWMV M W W WMMWNO oﬂq 3 Granted Avaya Inc.
1540 Grantor Analytics Feedback And Routing USA WWMWWM M m w M\M\WMMM Granted Avaya Inc.
i | crr | S A s For i Commisions o[ gs, s | G
1542 Grantor Context And Application Aware Selectors USA %Mwu\_w M H_ N mo\www % mm Granted Avaya Inc.
1 || St s o eon vt 2 [y [ [ ween [ e
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13/252185

System And Method For Identifying Audio Command 8265932 .
1544 Grantor Prompts For Use In A Voice Response Environment USA 10/3/2011 9/11/2012 Granted Intellisist, Inc.
Call-Handling For An Off-Premises, Telecommunications 13/269189 8160585
1545 | Grantor |y inal With An Installed Subscriber Identity Module Usa 10/7/72011 4/17/2012 Granted Avaya Inc.
. . 13/271066 9009341
1546 Grantor Video Bandwidth Management System And Method USA 10/112011 4/14/2015 Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media For Self-
Maintaining Interactive Communications Privileges 13/275951 9264534
1547 . . L . e .
Grantor Governing Interactive Communications With Entitics Outside Usa 10/18/2011 2/16/2016 Granted Avaya Inc.
A Domain
Methods, Apparatuses, And Computer-Readable Media For
Providing A Collaboration License To An Application For 13/281753 9929869
1548 | Grantor | . i cipant User Device(S) Participating In An On-Line Usa 10/26/2011 3/27/2018 Granted Avaya Inc.
Collaboration
. 13/282733 8806356
1549 Grantor Collaboration Management Tools For Contact Centers USA 102712011 R/12/2014 Granted Avaya Inc.
Federation Route Cache Based On Dynamic Domain Name 13/285383 9215204
1550 | Grantor | o ctem Server USA 10/31/2011 12/15/2015 Granted Avaya Inc.
. . L 13/285388 8955079
1551 Grantor Single Sign-On For Applications USA 10312011 2/10/2015 Granted Avaya Inc.
System And Method For Providing A Multi-Modal 13/305671 8457296
1552 Grantor Communications Infrastructure For Automated Call Center USA Granted Intellisist, Inc.
. 11/28/2011 6/4/2013
Operation
. . 13/316345 8798248
1553 Grantor Intelligent Call Log And Schedule Integration USA 12/9/2011 8/5/2014 Granted Avaya Inc.
. 13/337467 8594297
1554 Grantor System And Method For Enhanced Call Routing USA 122712011 11/26/2013 Granted Avaya Inc.
Profile Information Based On Participant Identity For Peer- 13/381270 10681121
1555 | Grantor | 1 beer Sessions USA 12/28/2011 6/9/2020 Granted Avaya lne.
Data And State Threading For Virtualized Partition 13/345503 9027020
1556 Grantor Management USA 1/6/2012 5/5/2015 Granted Avaya Inc.
Customer Loyalty, Product Demonstration, And Store/Contact 13/345918 8589245
1557 T :
Grantor Center/Internet Coupling System And Method usa 1/9/2012 11/19/2013 Granted Avaya Inc.
Wireless Control Plane Failure Handling In A Split-Plane 13/306469 8824323
1558
Grantor | 1y 4l oyment USA 171012012 9/2/2014 Granted Avaya Inc.
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13/348412

1559 Grantor Performance Center Mobile Supervisor Application USA 112012 NHMMMH Granted Avaya Inc.
500 | | S e g For sy T N
1561 Grantor Conference Assistance System And Method USA Mwmwww w NN ﬂwwﬂm M\MNW 4 Granted Avaya Inc.
560 || Pt ot o stossomne s [y [ [ e [ e
569 || S ot oot swomtc it vy [ S G
1564 Grantor System And Method For Following A Call USA Mwmwww% w Nm N\w@w%w Granted Avaya Inc.
1565 Grantor Scheduling An Agent Based On A Contact Center History USA wa\\ww Mwomq mww w\wm % N_ Granted Avaya Inc.
1566 Grantor Centralized Administration-Based Licensing System USA wa\\m MNWK_ www M\wwo % M_ Granted Avaya Inc.
567 | | gt eted P s o i [ sy [ D G
1566 | Granor | 8156 ATd Metlod For Monioring An Automated Voie usa 135571289 6235 Granted —
1569 Grantor Mobile Activity Manager USA mewww m_ w M HW\MNMMNN 3 Granted Avaya Inc.
70| Sy it e i i ot s s st N
1571 Grantor W%Mwosa Effectiveness Through Management Of Idle Agent USA WWNWN@MW W\Nwm\ WWWM Granted Avaya Inc.
572 || ot e e o sni b Gt [y [ D [ e G
1573 Grantor Training Optimizer For Contact Center Agents USA meww m_ N M wwmm\mwm om Ho 4 Granted Avaya Inc.
1574 Grantor W\WHNMWW %>>050MMMM~QEQ Based On The Devices Available USA WWMWWM%W_ w\m\www Granted Avaya Inc.
1575 Grantor WMWMHQMM%MM& Estimates Auto-Notification Based On USA mewwwm M\N—\WNMM Granted Avaya Inc.
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13/401083

1576 Grantor WWMMH And Method For Aligning Tags To Specific Video USA A mwwwwwﬂ%m_ Granted Avaya Inc.
1577 Grantor KM%MM@ Antennas On An Access Point In A Wireless USA thwwmm ﬁw\wwwom\wwww Granted Avaya Inc.
1578 Grantor Context-Based Dynamic Adjustment To Pacing Algorithm USA Wwwwww M HN W Hooq\w\% om ﬂwq Granted Avaya Inc.
1579 Grantor Customer Service Teaming USA WWM%M M HN M M\M\WMMM Granted Avaya Inc.
1580 Grantor Adaptive Estimated Wait Time Predictor USA WWM%M M w Nm %MM\HM % Ho 4 Granted Avaya Inc.
1581 Grantor MMMMMHMME Of Contact Routing Decisions To Reward Agent USA WWM%MMWN N\w@wwww Granted Avaya Inc.
1582 Grantor MMNMMM —MoMMWMMoMmMMHMMM HMMMM WWH Wﬂmmﬂ M_M e USA 13/407967 9189210 Granted Avaya Inc.
Database 2/29/2012 11/17/2015
1583 Grantor System And Method For Dynamic Session Maps USA mewwww W M w\cmﬁ\wwww Granted Avaya Inc.
s | ] e ] o
1585 Grantor Agent Conferenced Ivr USA Mw\\m_ \W%Mq Nwww\wwq oq HN 5 Granted Avaya Inc.
1586 Grantor Enterprise License Registrar Anchor Point USA Mw\\w M%Ww quw\oww % N_ Granted Avaya Inc.
1587 Grantor NWMMN“W Routing Of Voice Calls In A Heavily Loaded SIP USA wwm WWMWN N\w@w%w Granted Avaya Inc.
1588 Grantor Contact Center Agent Filtering And Relevancy Ranking USA wwmw % w W K_c\wwwwﬁ% HN 5 Granted Avaya Inc.
s || Aot o o s suion [y, [ [ o
1590 Grantor Universe Media Shuffling USA wwm—ww m_ H_ NN W\Nom\wwwm Granted Avaya Inc.
1591 Grantor System And Method For Concurrent Electronic Conferences USA wwmwwwm M HN Nm wo\ww\wwm oﬂ» 6 Granted Avaya Inc.
1592 Grantor NMMMWM%M Method For Automatic Language Translation For USA WWMMWWM ﬂwwmw\www Granted Avaya Inc.
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13/429074

1593 | Grantor WMMWWMMMM HMMM;MQ%MMMMWWHW ser Agents etween Usa 3/23/2012 moﬁm %Noomw 8 Granted Avaya Inc.
1594 Grantor IM To Phone Escalation For Customer Suppott USA mewwv% HN NH w\qﬂm\wwm Granted Avaya Inc.
5 | Gor | G e et O [ ysy [ | G
159 Grantor W\WMMWMHWE System For Wireless Lan-Based Indoor Position USA ww%wwwm mwww\qu%m_ Granted Avaya Inc.
1597 Grantor NMMMWMMM Method To Influence SIP Routing By Sequenced USA Wwwwww%m W\Nwm\ w.w N Granted Avaya Inc.
1598 Grantor Qualifier Set Creation For Work Assignment Engine USA %\\M Mwwwm M\mw\wwm Granted Avaya Inc.
1599 Grantor Multiple Language Support In Telecommunication Systems USA Mwmu\_wq M w M Hmww_\wwq % M_ Granted Avaya Inc.
1600 Grantor WMMMW NHMMMESM Based On Video Analysis Of Customer USA MWMMK\_M%H_W %\ww\%%mo Granted Avaya Inc.
1601 Grantor Multi-Tasking Relief USA Mwm“\_w % w Nm K_Mwm w\owo oo m 4 Granted Avaya Inc.
1603 Grantor Management Of Contacts At Contact Centers USA Mwwww % HN M M\m%\wwww Granted Avaya Inc.
1604 Grantor Mww__ﬂswm&mgma Deferment During Periods Of Agent USA MMMNMW Mwwwwmﬁwﬂk_ Granted Avaya Inc.
05 | | St Gt s n G o [y [ s G
1606 Grantor MMMMWEEM A Virtual Reality Environment In A Contact USA WWMMM%M W\Nwm\ wwwm Granted Avaya Inc.
07 || Doy st O o Ceneropion [y [ b [ e G
1608 Grantor Call Restoration In Response To Application Failure USA wwhwwm M w W mew\wwww Granted Avaya Inc.
o | o | S ettt o ez s [y, [ g [
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13/479959

. . . . . 9092492
1610 Grantor Social Media Identity Discovery And Mapping USA 5/24/2012 782015 Granted Avaya Inc.
SIP Transfer In A Back-To-Back User Agent (B2BUA) 13/485604 8938545
1611 Grantor | g =ironment USA 5/31/2012 1/20/2015 Granted Avaya Inc.
13/485245 9178778
1612 Grantor System And Method For End-To-End RTCP USA 5/31/2012 11/3/2015 Granted Avaya Inc.
oy 13/486908 9800731
1613 Grantor Method And Apparatus For Identifying A Speaker USA 6/1/2012 10/24/2017 Granted Avaya Inc.
System And Method To Use Enterprise Communication 13/491940 8774368
1614 . A A Inc.
Grantor Systems To Measure And Control Workplace Noise us 6/8/2012 7/8/2014 Granted vaya lne
Generation Of Enterprise-Wide Licenses In A Customer 13/493587 10503877
1615 Grantor | g =i ronment USA 6/11/2012 12/10/2019 Granted Avaya Inc.
L " 13/526451 8521528 ..
1616 Grantor System And Method For Distributed Speech Recognition USA 6/18/2012 8/27/2013 Granted Intellisist, Inc.
System And Method To Synchronize Video Playback On 13/527650 9654817
1617 | Grantor |\ bile Devices USA 6/20/2012 5/16/2017 Granted Avaya Inc.
. . . 13/533943 8913487
1618 Grantor Fast Failover Of Access Points In A Split-Plane Deployment USA 6/26/2012 12/16/2014 Granted Avaya Inc.
. 13/538064 8831002
1619 Grantor System And Method For Reducing Headers USA 6/29/2012 9/9/2014 Granted Avaya Inc.
System And Method For Aggressive Downstream Bandwidth 13/538321 9467653
1620 Grantor Conservation Based On User Inactivity USA 6/29/2012 10/11/2016 Granted Avaya Inc.
. . L . 13/538034 8897428
1621 Grantor Managing Recordings Of Communications Sessions USA 6/29/2012 11/25/2014 Granted Avaya Inc.
e in . 13/541159 8948361
1622 Grantor Mitigating Spam And Identifying Callers In Video Calls USA 2132012 2/3/2015 Granted Avaya Inc.
. . . 13/542930 8966095
1623 Grantor Negotiate Multi-Stream Continuous Presence USA 2/6/2012 212412015 Granted Avaya Inc.
Providing Mobile Device Location As A Proxy Location For
An Access Point In Response To Mobile Device Association 13/545314 9398403
1624 Grantor With The Access Point, And Related Methods, Devices, And Usa 7/10/2012 7/19/2016 Granted Avaya Inc.
Systems
Computer-Implemented System And Method For Providing 13/549101 2847811
1625 Grantor Recommendations Regarding Hiring Agents In An Automated USA 711312012 9/23/2014 Granted Intellisist, Inc.

Call Center Environment Based On User Traits
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Computer-Implemented System And Method For Matching

1626 Grantor Agents With Callers In An Automated Call Center USA 13/549238 8837687 Granted Intellisist, Inc.
. . 7/13/2012 9/16/2014
Environment Based On User Traits
Ooaﬁiﬁ.ﬁaﬁ_gﬁaﬂa System And Method For Providing 13/549249 2837706 N
1627 Grantor Coaching To Agents In An Automated Call Center USA Granted Intellisist, Inc.
) . 7/13/2012 9/16/2014
Environment Based On User Traits
. 13/549935 8792624
1628 Grantor Local Preservation Of An Agent Message USA 7/16/2012 7292014 Granted Avaya Inc.
. L 13/549897 9762726
1629 Grantor Contact Center Agent Display Application USA 7116/2012 0/12/2017 Granted Avaya Inc.
Method For Simplifying A Swype Based Touch-Screen 13/549654 9152319
1630 | Grantor |y o+ bad For Fast Text Entry usa 7/16/2012 10/6/2015 Granted Avaya Inc.
Method And Apparatus For Priority Based Session Delivery 13/559417 9265082
1631 1 Grantor | 1"\ limodal Endpoints Usa 7/26/2012 2/16/2016 Granted Avaya Inc.
L. L 13/563082 9171275
1632 Grantor Method Of Determining Communicative Value USA 7/31/2012 10272015 Granted Avaya Inc.
Method For Registering Communication Terminals With Base 13/563113 8380202
1633 Grantor Station Devices By Using Virtual Appliances usa 7/31/2012 2/19/2013 Granted Avaya Inc.
. 13/568761 9386144
1634 Grantor Real-Time Customer Feedback USA R/7/2012 21512016 Granted Avaya Inc.
Method And Apparatus For Automatic Communications 13/569946 9031836
1635 | Grantor | o ciom Intelligibility Testing And Optimization Usa 8/8/2012 5/1212015 Granted Avaya Inc.
. o . . 13/570528 9344460
1636 Grantor High Availability Session Reconstruction USA 8/9/2012 5/17/2016 Granted Avaya Inc.
System And Method For End-To-End Encryption And 13/571098 9356917
1637 | Grantor | ¢ ity Indication At An Endpoint Usa 8/9/2012 5/312016 Granted Avaya Inc.
System And Method For Determining Call Importance Using 13/572090 8879697
1638 | Grantor | o ial Network Context usa 8/10/2012 11/4/2014 Granted Avaya lne.
Protecting Privacy Of A Customer And An Agent Using Face 13/585780 9270822
1639 Grantor Recognition In A Video Contact Center Environment usa 8/14/2012 2/23/2016 Granted Avaya Inc.
13/587873 9639341
1640 Grantor Network Hardware And Software Upgrade Recommender USA 8/16/2012 522017 Granted Avaya Inc.
System And Method For Measuring Video Quality 13/588637 8867013
1641 Grantor Degradation Using Face Detection Usa 8/17/2012 10/21/2014 Granted Avaya Inc.
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13/587959

1642 Grantor W%:mmma And Method For Obviating A Meet-Me Conference USA isfe wwwwww%wm Granted Avaya Inc.
1643 Grantor Method And Apparatus For Dynamic Device Pairing USA %%qum M HN Nm K_Mwwwwwo oﬁ_ Granted Avaya Inc.
1644 Grantor System And Method For Efficient Software Replication USA %wwwww N M mo\wwwwm % ﬂw Granted Avaya Inc.
1645 Grantor System And Method For Multimodal Interaction Aids USA WWMQ%M % m M WNN%\MNWW Granted Avaya Inc.
1646 Grantor System And Method For Phongetic Searching Of Data USA ﬁow\\mm \wwomm NH%WNWM Granted Avaya Inc.
1647 Grantor System And Method For End-To-End Call Quality Indication USA ﬁow\\qm \wwmmw w\mwm\wwwm Granted Avaya Inc.
P e e TSN e I
o0 | e | Yot 2o P e Sy [ sy [ b e | G
1650 Grantor MWMMWM_M The User Interface At A Telecommunications USA %mwﬁwww mmwww\%%ﬂw Granted Avaya Inc.
st | oo | Aitlens us N b ANt || i | | o
5t || Dine s omonomsionties [y, [ g [ s o
1653 Grantor System And Method For Setting Wireless Message Priority USA %MMWNNM W W mw\wmwww oq Ho 5 Granted Avaya Inc.
1654 Grantor Automatic Call Notification Groups USA %Wwww M HN Nm K_Mwm w\owo oo w 4 Granted Avaya Inc.
55 | e | et e e o wsion e A [y [ b [0 G
1656 Grantor Risks For Waiting For Well-Matched USA %mwww M w Nm M\M\WMMM Granted Avaya Inc.
I e e
1658 Grantor Virtual Agenda Participant USA %mwww M w M Nw\ww\cwo oq w@ Granted Avaya Inc.
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1659 Grantor Downloadable Pluggable Services USA %mowww% HN W %Mwwwm % ﬂcq Granted Avaya Inc.
1660 Grantor Service-Preserving Upgrade USA %mmwww % m W wwwwwm oﬂq 5 Granted Avaya Inc.
1661 Grantor Services Versioning USA %meww % HN w No\wmw% Ho 6 Granted Avaya Inc.
1662 Grantor Dynamic Customization Of Pluggable Service By Users USA %mmwww % HN Nm mo\m\qu oq HN 5 Granted Avaya Inc.
1663 Grantor Attribute Scoping And Hierarchy USA %mmwww % HN NH ﬂooq\w\wﬁ% N - Granted Avaya Inc.
1664 Grantor Global Session Identifier USA %mmmwwm % Ho Nm ww\ww\wwm ow M_ 5 Granted Avaya Inc.
1665 Grantor System And Method For Enabling Hot-Desking USA %mmmwwm M w NN :wvw_m mw\wmm 6 Granted Avaya Inc.
o0 | s | Sy et i Fr bt S o [ sy [ b [ G
1667 Grantor Integrated Conference Floor Control USA %mwww % H_ NN %\wwwww ow w@ Granted Avaya Inc.
1668 Grantor Ip Multicast Over Split Plane Wireless Lan USA %mwww w W W %\M_Mwwm % w@ Granted Avaya Inc.
0 | Gror | Ao CompostorfrComers S 1T P T .
1670 Grantor Secure Call Indicator Mechanism For Enterprise Networks USA %mwww w HN w qc\w wwwo % w@ Granted Avaya Inc.
1671 Grantor Media Contention For Virtualized Devices USA %mwww % w W %HNNWN Granted Avaya Inc.
1672 Grantor System And Method Of Failover For An Initiated SIP Session USA %mwww M N w w\omw\wwww Granted Avaya Inc.
1673 Grantor System And Method For Composite Presence Subscriptions USA %mwww w W Nm MM@%\MNMW Granted Avaya Inc.
1675 | Granior | Stem And Method For Dynamic Suggeston OF Optimal Usa Lsj29558 saonss Granted Avsatne
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13/630013

1676 Grantor Method Of Bootstrapping Contact Center USA 9/28/2012 qw\wm\wwm % Hm 5 Granted Avaya Inc.
1677 Grantor NMMMWM%M Method For Enhancing Self-Service Security USA WMMM%M ﬁmﬁwm\%%m Granted Avaya Inc.
5 | Grar | e Comer G T Vv Gt gs e | G
1679 Grantor WMMMM And Method For Efficiently Managing Large Contact USA %Wwww Wm K_MWMW\WQ%M_ Granted Avaya Inc.
0 | o | e et oo ot e[y, [ e [t G
| oo | e et s Commuconmssnie [ sy [ b [ wm G
1682 Grantor Number Normalization And Display USA %mwww % m No K_o\wwwwﬂ% N 5 Granted Avaya Inc.
1683 Grantor Single Sign-On System And Method USA %Mwww % N No w\m%\wwww_ Granted Avaya Inc.
1684 Grantor Mitigating Peak Traffic Times In A Multimedia Conference USA %mwww M W NN HW\WNOKNMN 4 Granted Avaya Inc.
s | oo | Sma et TGt [ o | e [
s | o | Szt e oin [y, [ pemn [ mn [
1687 Grantor Screen Resize For Reducing Power Consumption USA %mwww % H_ NN No\w w\wwo om ﬂmm Granted Avaya Inc.
1688 Grantor Virtual Management Of Work Items USA %mwww % HN M No\m M\owq % mu Granted Avaya Inc.
7 || g S T ey Vs A v
1690 Grantor WMMMH _Wba Method For Enhanced Media Brokering In VOIP USA %wﬂwwﬁw w ﬂww_wwo\wmwm Granted Avaya Inc.
1691 Grantor Phrase Spotting Systems And Methods USA Mw\\wwwm w W w WNNNN\WNMN Granted Avaya Inc.
1692 Grantor Playing Expected Wait Time On Agent's Notification USA Mw\\www % W Nm M\N—\www Granted Avaya Inc.
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13/668412

1693 | Grantor NMW% a\M%w\_ bﬁﬁw Mmo\mﬂmﬁmﬁmﬁ%m Of foge Hon- usa 11/5/2012 mmm\woq m_ Granted Avaya lne.
1694 Grantor System And Method For Retaining Calls Into A Call Center USA m\\m%w w w W W\cwu_\wwww Granted Intellisist, Inc.
5 | Gunor | ot ammement o s oo M ygy | BRI Gan
1696 Grantor Password Mismatch Warning Method And Apparatus USA m w\\w N\Wwom Nwww\owm oo Hom Granted Avaya Inc.
1697 | Grantor | Fleconic Shor Messases, And Relad Methods, usa ez | s | Gy avaae
Apparatuses, And Computer-Readable Media
1608 Grantor WM MMMHM And Method To Estimate End-To-End Video Frame USA W\\q%wowm %\w M\cwq%w@ Granted Avaya Inc.
1699 Grantor System And Method To Suppress Voice Prompts In SIP Calls USA W\\Wﬁm M W NH K_o\w w\oww om Hom Granted Avaya Inc.
00 || 2 At fr et b o
1701 Grantor Integrating Audio And Video Conferencing Capabilities USA m Nw\\w h \w%w M\cwq\wwm Granted Avaya Inc.
1702 Grantor Communication Session Cloning Using Barcodes USA m Nw\\w m \Mﬁ%w mew\wwww Granted Avaya Inc.
1703 Grantor Immersive 3D Sound Space For Searching Audio USA m Nw\\wu W \M%W wo\WW\Mo om w@ Granted Avaya Inc.
1704 Grantor NWMMMM And Method For Authorizing Third-Party Profile Data USA m\\wqu\ww NW Wwﬂ\w w\www%Nw Granted Avaya Inc.
1705 Grantor Multiple Device Co-Browsing Of A Single Website Instance USA Hw\\N\wﬂm@% WNN%.\MWWW Granted Avaya Inc.
1706 Grantor Scalable Multi-Videoconferencing System USA MWMM\_NN % w w NH\M\WO % Hmm Granted Avaya Inc.
7 | | St ot sysenspriane e[ gs g [ e | G
1708 Grantor Graphical User Interface For A Display Screen USA WWMMwM M HN wH %N M\WM%W Granted Avaya Inc.
1709 Grantor MMWMWHMMNM Of Session Initiation Protocol (SIP) Dialogs In USA MWMW WNN%M #W\ﬂmoww%m Granted Avaya Inc.
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13/756615

1710 Grantor m\w\ MMMMmWMMHZmEoQ For Context Aware Participant USA YR w\qwm\ ww MMW Granted Avaya Inc.
1711 Grantor Timeline Interface For Multi-Modal Collaboration USA Mw\\mq Mﬁ%wm K_o\wwwwﬁow Ho 5 Granted Avaya Inc.
1712 Grantor WMWMJWWJWW“HWW% mNWMMmMWMMMMﬁNMWMS USA 13/761464 9432517 Granted Avaya Inc.
During A Conversation 2/712013 8/30/2016
1713 Grantor WW%MM::M WMSS Pairing With Media Server Audio USA Mw\\m\wwk_ﬂ wwm % wwwmoq Ncm Granted Avaya Inc.
1714% Grantor MMM&MEE@ In Teleconferences Conducted Within Virtual USA Mw\\m\ww&“ mww N\w@ww KM Granted Avaya Inc.
1715 Grantor Quantum And Promiscuous User Agents USA WWNM_ m_ W M w\omw\wwww Granted Avaya Inc.
1716 Grantor Interruptible Work Reassignment USA WWNM_ M W M_ Nwwmwwo om M_ 5 Granted Avaya Inc.
1717 Grantor N MMMH:WMMM\EE& Of Enhanced Collaboration Through USA WWNWMMHW W\QM_\ wwm Granted Avaya Inc.
1718 Grantor Enterprise Class Virtual Desktop Infrastructure USA meww % N M wwwo%w%w Granted Avaya Inc.
1 || Imbmenton O e S e s [y [ B e e
1720 Grantor Collaborative Bookmarks USA mewww w H_ wm K_o\ww_\wwo ow Ho 3 Granted Avaya Inc.
1721 Grantor System And Method For Managing A Presentation USA mewww m_ W M_ K_o\w w\oww ow N 5 Granted Avaya Inc.
22 || i Mo i or et v s | e | mme | e
1723 Grantor Graphical User Interface For A Display Screen USA meww_wmm_ w ww WMMM%M Granted Avaya Inc.
1724 Grantor Display Screen With Transitional Graphical User Interface USA NNWMMK\_M m_ w w WM W \Wuowm Granted Avaya Inc.
1725 Grantor Display Screen With Transitional Graphical User Interface USA NNWMMK\_M m_ w wH NU\ N M\Ww%wm Granted Avaya Inc.
1726 Grantor Automatic Sign In Of A User At Multiple Endpoints USA mewm % N wm mo\wwwwﬁow Hm 5 Granted Avaya Inc.
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13/777531

1727 | Grantor WMMMMM @wﬂﬂ\wwﬁmaﬁw% w_%mmm MWMMWB_OM o USA 2/26/2013 HW\MM\W%K_ Granted Avaya Inc.
1728 Grantor System And Method For Software Turret Phone Capabilities USA meﬂww % W wc %\w M\cwm % N 6 Granted Avaya Inc.
1729 Grantor WMMMW And Method For Assisting Agents Of A Contact USA HM\\M\WMMMK_ ﬁw\wmoq\ww%m Granted Avaya Inc.
1731 Grantor System And Method For Managing A Contact Center USA Mw\\mq \MMM% Nw K@WMWW Granted Avaya Inc.
1733 Grantor mwm MMMNMmWOm Contextual Information In A Co-Browsing USA HM\\M\M%W 1 mo\wm \mwm oﬂw Granted Avaya Inc.
1734 Grantor Visual Voicemail Management USA WWNWNN m_ N M ﬂwwﬂm K_N\WNW 4 Granted Avaya Inc.
1735 Grantor Dynamic Device Pairing With Control Session Establishment USA WWNWM_ M N wH Hw\wwﬂq\www 4 Granted Avaya Inc.
1736 Grantor Mmﬂwﬂw\sm %MoMMz Center Data Across Multiple Concurrent USA wwm WNNMMM %\mww%%ﬁw Granted Avaya Inc.
1737 Grantor WM MMWWMMM\WE& For Recording Calls In A Webrtc USA wwm wwmww Nﬁ\wwwo%ﬂmm Granted Avaya Inc.
B e
OoBERZEEmBmE& mu\m@ﬁ And Method For mﬂmams& 13/802710 09819798 N
1739 Grantor Facilitating Appointments Within A Call Center Via An USA Granted Intellisist, Inc.
Automatic Call Distributor 3/14/2013 L1/1472017
10 | | Yot s sty e[ ysy [ b [ e G
1741 Grantor Secret Transfers In Contact Centers USA %Wwwm % w wm Ho%\mwwm ow Hm 5 Granted Avaya Inc.
1742 Grantor Global Logging And Analysis System USA wwmm M N ww wawq%\www 4 Granted Avaya Inc.
1743 Grantor Agent Statistics By Location USA WWWK\_M M m ww HW\MWNMMWNM . Granted Avaya Inc.
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13/840773

1744 Grantor Adaptive Thresholding USA 3/15/2013 ﬂ%ww\mw%wo Granted Avaya Inc.
1745 Grantor System And Method For Visual Caller Identification USA wwmww M N w mew\wwhw Granted Avaya Inc.
1746 | Graor | Metiod Apparatus, AndSysem For Poviding Real-Ti Usa La/32741 817952 Granted Avaya T
1747 Grantor Answer Based Agent Routing And Display Method USA wwmw m_ w ww Ho\wm\qwo om mm Granted Avaya Inc.
1748 Grantor Public Safety Answering Point Language Detection USA WWMMK\_M M H_ ww HN\%@Q\WNW 5 Granted Avaya Inc.
1749 Grantor W\H%wmm, MM& System For Programming Virtual Robots Using USA WWMMK\_M%WM w\cmw\wwww Granted Avaya Inc.
1750 Grantor System And Method For Managing Conference Calls USA wwmwww M m M K_w\ww\mwo om mq Granted Avaya Inc.
st | crr | e At togror ko ComptororLams S [5G
52 | o | oo ment S il ool | sy | DA s G
sy | o | S et emipeien ofan [y, [t [ e G
1754 Grantor Instant Message Contact Management In A Contact Center USA MWWWNN % HN wo wawq%\www 4 Granted Avaya Inc.
1755 Grantor Presentation Delay Feedback In A Web Conferencing Session USA MWWM m_ N wH mo\w wwww % mm Granted Avaya Inc.
meﬂngﬂma >E,:ownos Of Enterprise wozﬁwm To ﬁmc Real- 13/863662 9363133
1756 Grantor Time Communications (WEBRTC) Interactive Sessions, va USA 4162013 6/7/2016 Granted Avaya Inc.
Related Methods, Systems, And Computer-Readable Media
1757 Grantor MMNME@ Calls In Call Centers Based On Estimated Call USA MWMMWMMWM M\c%ow\wmw Granted Avaya Inc.
1758 Grantor m\w\ MMMMMWMMHZQQQ For Robust And Efficient Free Chain USA MW_M wwwq M m wmwww_wwmﬁwmm Granted Avaya Inc.
1759 Grantor Advanced Presence States For Collaboration Applications USA MWMMMM w W M mew\wwww Granted Avaya Inc.
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13/871903

1760 | Grantor Mﬁﬂ%ﬁ“ﬂﬁmﬂwﬂ%ﬁwﬂwﬁwﬁ% MMOMWMMMW%WM% USA 4/26/2013 mwww\%ow m_ Granted Intellisist, Inc.
1761 Grantor Optimized Video Snapshot USA L mw \\Nm \Wwwmo ww\wm\cww oq HN 5 Granted Avaya Inc.
1763 Grantor Rogue Ap Detection USA ! mw \\ow \WWMMK_ Hom\wwwm oo Hm 5 Granted Avaya Inc.
1764 Grantor Routing Technique USA Ww MMWNN % w ww K_o\mwwww oo ﬁmu Granted Avaya Inc.
1765 | Grnor | Compuerimplemented System And Method or Processing | 15893231 so99n1s Granta T
1766 Grantor Parallel Forking With Aor Chaining USA Wwwww w w W ﬂo\ww\mwo oﬂw 3 Granted Avaya Inc.
67 || St e i sns e rrsmine [ sy [ b [ G
1768 Grantor Provisioning Vpn Phones USA meﬁ\w M M w Nﬂ\wwwq om Wm Granted Avaya Inc.
1769 Grantor Prioritize Contact Numbers Of Customers In Real Time USA wwmwwww M W wo W\NM\WMWM Granted Avaya Inc.
0 | comor | oA o e A
1771 Grantor N, MMMWM%HM Method For Conversational Configuration Of USA HM\\M\WWMMO %Wwww%m% Granted Avaya Inc.
1772 Grantor Abbreviated Login For Conferencing USA Mw\\wo \WM%WN w\m%\w%m Granted Avaya Inc.
1775 | Grantor | Computermplemerted System And Method For Procesing |1y, LI el T
1774 Grantor Application Router USA Mw\\% \W%wq %\w M\Mw om N 6 Granted Avaya Inc.
1775 Grantor WW:MMMWQWMMMMWWMM“MN_ MWMMMWMHM MMMWMMMM USA 137912520 10205624 Granted Avaya Inc.
Readable Media 6/7/2013 2/12/2019
70 | o | Bemant et v et e o[y | [ amen [ G
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13/913900

1777 Grantor Centralized Licensing System USA 6/10/2013 Hc\wmwwm ow HN 5 Granted Avaya Inc.
1778 Grantor Real-Time Intelligent Mute Interactive Features USA MWW w w M Nwww\wwq oq Hmm Granted Avaya Inc.
1779 Grantor System And Method For Processing Calls In A Call Center USA %Www % HN M w\ﬂ\wwww_ Granted Intellisist, Inc.
1780 Grantor wwwwwmowa Methods For Enhanced Conference Session USA wwﬁwwwwmo wamww%mm Granted Avaya Inc.
1781 Grantor Meeting Roster Awareness USA ww Mwww w w wm ﬂww_wumu\ww w 6 Granted Avaya Inc.
1782 Grantor Proximity Based Interactions With Wallboards USA wwmwwww w H_ M Wwwwwo\w%w Granted Avaya Inc.
1783 Grantor Method And System For Adaptive Outbound Campaigns USA wwmwwww M HN wm WNMH\WNWN Granted Avaya Inc.
50 | | 5 s For Ot S ogin o
1785 Grantor W\MMWMM WMMH mmw\ stem For Optimizing Performance Within A USA WWM Mwwm %w W\owb\ Wwww Granted Avaya Inc.
1786 Grantor NMMW And Method For Modifying Parameters In A Contact USA MWMMWM_MH@W ﬁc\ww\qu%m_m Granted Avaya Inc.
1787 Grantor Mobile Monitoring For Supervisors USA wwmwwm % N wc N\w@wwm Granted Avaya Inc.
1788 Grantor Communication Failover In A Distributed Network USA wwmwwm % Ho w mw\ww\mwo ow mm Granted Avaya Inc.
1789 Grantor Shared Back-To-Back User Agent USA wwmwwwq w H_ M_ mo\ww_wwm oo M_ 6 Granted Avaya Inc.
1790 Grantor Automated Field Of View Adjustment Based On Screen Size USA wwmwww % w wH qo\w wwwo % Hom Granted Avaya Inc.
o || S et tr Gl o v A
1792 Grantor mew%wo Redistribution Of Percent Allocated Calls Duting USA WWM WWW M H . W\Mww\ w www Granted Avaya Inc.
5 | Grmor | e it oD e[y [ | e G
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13/929090

. . - 10599765
1794 Grantor Semantic Translation Model Training USA 6/27/2013 3/24/2020 Granted Avaya Inc.
. . . 13/928832 9378459
1795 Grantor Cross-Domain Topic Expansion USA 6/27/2013 6/28/2016 Granted Avaya Inc.
Personal Electronic Devices With Unobtrusive EKG-Based 13/930388 9430615
1796 | Grantor | 1y tion Of Heart Rate And Rhythm Anomalics Usa 6/28/2013 8/30/2016 Granted Avaya Inc.
Application Configuration Using Dns-Based Service 13/930619 9544190
1797 Grantor Discovery USA 6/28/2013 11072017 Granted Avaya Inc.
. . 13/931391 .
1798 Grantor Methods And Systems For Real-Time Paging USA 6/28/2013 Published Avaya Inc.
Scalable Web Real-Time Communications (WEBRTC) Media 13/931968 9063969
1799 Grantor Engines, And Related Methods, Systems, And Computet- USA Granted Avaya Inc.
. 6/30/2013 6/23/2015
Readable Media
Back-To-Back Virtual Web Real-Time Communications 13/931970 9525718
1800 Grantor (WEBRTC) Agents, And Related Methods, Systems, And USA Granted Avaya Inc.
. 6/30/2013 12/20/2016
Computer-Readable Media
. . 13/932004 9948726
1801 Grantor Reconstruction Of States On Controller Failover USA 2112013 4/17/2018 Granted Avaya Inc.
Detection Of A Rolling Motion Or Sliding Motion Of A Body 13/935290 8760429
1802 | Grantor | ' On A Surface Usa 71312013 6/24/2014 Granted Avaya Inc.
. . 13/936927 8982177
1803 Grantor System And Method For Whiteboard Collaboration USA 7/8/2013 3/17/2015 Granted Avaya Inc.
Sharing Electromagnetic-Signal Measurements For Providing 13/937644 9326160
1804 Grantor Feedback About Transmit-Path Signal Quality Usa 7/9/2013 4/26/2016 Granted Avaya Inc.
System And Method For Predicting Meeting Subjects, 13/942079 9143460
1805 Grantor | % sistics, And Resources USA 7/15/2013 9/22/2015 Granted Avaya Inc.
Programmable Presence Proxy For Determining A Presence 13/943173 9306820
1806 | Grantor | g tus OF A User USA 7/16/2013 4/5/2016 Granted Avaya Inc.
Verifying Privacy Of Web Real-Time Communications
(Webrtc) Media Channels Via Corresponding Webrtc Data 13/944368 9112840
1807 Grantor Channels, And Related Methods, Systems, And Computer- USA 7/17/2013 8/18/2015 Granted Avaya Inc.
Readable Media
Method And System For Determining Customer's Skill, 13/953424 9654638
1808 Grantor Knowledge Level, And/Or Interest Usa 7/29/2013 5/16/2017 Granted Avaya Inc.
. . L . 13/954622 9497226
1809 Grantor Tracking The Progression Of A Communication Session USA 71302013 11/15/2016 Granted Avaya Inc.

#96837728v1

TRADEMARK
008060 FRAME

0427

REEL



13/954269

1810 Grantor Advanced Availability Detection USA 713012013 %\ww\ww ow M_ 6 Granted Avaya Inc.
1811 Grantor Communication Device Event Captures USA Wwwwww m_ W M K_w\www% oﬂq Granted Avaya Inc.
Acquiring And Oo%_mnsm Web Wmm_.dﬁa Communications 13/955023 0614890
1812 Grantor (WEBRTC) Interactive Flow Characteristics, Eﬁ Related USA 7/31/2013 442017 Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media
1813 Grantor Emergency Request Prior Insight Delivery USA ﬂm\\mo \wwwwq WM@MWNMM Granted Avaya Inc.
1814 Grantor W\WHA%: WWQ System To Determine And Employ Best Contact USA HM\\WM%WO mo\wwwwq%m Granted Avaya Inc.
1815 Grantor Conditional Attribute Mapping In Work Assignment USA ﬁm\\w Mwwww Nww\wwm % N - Granted Avaya Inc.
1816 Grantor Pairwise Audio Capture Device Selection USA %Www w N wm %M\W % Ho oq Granted Avaya Inc.
07 | Gror | it & ot Cnr g Toss A comina |y || G
1818 Grantor %&ﬁ%ﬂﬁma Of Network Impairment By Communication USA WWMMMMM w\ch\w%w Granted Avaya Inc.
to19. | Granor | $y5m And Nethod or Tramsmiting VoiceMessaes ToA. |y, L1010 29510 Granted —
520 | Grnor | Sy A Metind For erorming Disibued Specch Usa LoWSOL | onaisw —
ot | amor | Conmechpnind en et For s v | | o | o
1822 Grantor Network Device Management And Visualization USA M\_mew w m wq Hw\ww\mwo % Wm Granted Avaya Inc.
1823 Grantor Firewall Traversal Driven By Proximity USA ﬂw\\% \Wmmw@ qo\w Nwwwm % W 5 Granted Avaya Inc.
1824 Grantor Work Assignment With BOT Agents USA ﬁw\\% \Wwwmw qo\wm\% % w@ Granted Avaya Inc.
1825 Grantor Automatic Negative Question Handling USA ﬁw\\% \Wﬁ%w» mo\ww\www ow w@ Granted Avaya Inc.
1826 Grantor Cross-Lingual Seeding Of Sentiment USA ﬁw\\% M%Mo WH_%\WMNM Granted Avaya Inc.
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14/023018

. s 9020135
1827 Grantor Dialog Compatibility USA 9/10/2013 4282015 Granted Avaya Inc.
. . . 14/023218 9100486
*
1828 Grantor Managing Transaction Complexity In A Contact Center USA 9/10/2013 8/4/2015 Granted Avaya Inc.
System And Method For Managing Agent Schedules In A 14/023270 9609130
1829 | Granor | ¢ hact Center USA 9/10/2013 3/28/2017 Granted Avaya Inc.
. 14/024334 9715492
1830 Grantor Unspoken Sentiment USA 0/11/2013 72512017 Granted Avaya Inc.
. . . 14/025674 9031205
1831 Grantor Auto-Detection Of Environment For Mobile Agent USA 0/12/2013 51122015 Granted Avaya Inc.
Techniques For Topical Customer Service Menu 14/024674 9426289
1832 Grantor Reconfiguration Based On Social Media Usa 9/12/2013 8/23/2016 Granted Avaya Inc.
. . . . . 14/033337 9723493
1833 Grantor Plan-Assisted Wireless Access Point Configuration USA 9/20/2013 8/1/2017 Granted Avaya Inc.
. . 14/033448 9438558
1834 Grantor Link-Local Multicast In WLAN Deployments USA 9/21/2013 9/6/2016 Granted Avaya Inc.
. . . 14/033447 9906896
1835 Grantor Client Location Discovery USA 0/21/2013 22712018 Granted Avaya Inc.
14/036838 9886664
1836 Grantor System And Method Of Message Thread Management USA 0/25/2013 2/6/2018 Granted Avaya Inc.
Providing Network Management Based On Monitoting
Quality Of Service (Qos) Characteristics Of Web Real-Time 14/037440 10225212
1837 Grantor Communications (Webrtc) Interactive Flows, And Related USA 9/26/2013 3/5/2019 Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media
. 14/037724 8903076
1838 Grantor External Contact Center Data Collection And Measurement USA 0/26/2013 1222014 Granted Avaya Inc.
Personal Identification And Interactive Device For Internet- 14/040183 9369578
1839 Grantor Based Text And Video Communication Services Usa 9/27/2013 6/14/2016 Granted Avaya Inc.
. . 14/040786 9167085
1840 Grantor System And Method For Coordinated Call-Back Revocation USA 9/30/2013 1012012015 Granted Avaya Inc.
1881 | Grantor | Reduetion Using Near Term Simulaton For Optonal usA 141041834 - avapat
rantor eduction Using Near Term Simulation For Optiona 0/30/2013 426/2016 rante vaya Inc.
Sequencing
. 14/043266 8964962
1842 Grantor Dialog Reorder USA 10/1/2013 2242015 Granted Avaya Inc.
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14/044477

System And Method To Identify Secure Media Streams To
1843 Grantor Conference Watchers In SIP Messaging USA 10/2/2013 Allowed Avaya Inc.
L . 14/045616 9088694
1844 Grantor Adjusting Video Layout USA 10/3/2013 7112015 Granted Avaya Inc.
System And Method For Automated Assignment Of 14/046452 9020134
1845 | Grantor | o iioring In A Contact Center Usa 10/4/2013 4/28/2015 Granted Avaya Inc.
. L . 14/047650 9507015
1846 Grantor Device Proximity Detection USA 10/7/2013 11/29/2016 Granted Avaya Inc.
. . . e 14/047812 9451085
1847 Grantor Social Media Provocateur Detection And Mitigation USA 10/7/2013 9/20/2016 Granted Avaya Inc.
System And Method For Cost-Based Automatic Call 14/050648 9020128
1848 | Granmtor | 15 ibution With Statistically Predictable Wait Time USA 10/10/2013 4282015 Granted Avaya Inc.
Sharing Dynamic Vatiables In A High Availability 14/050604 10592217
1849 | Grantor | g Cironment USA 10/10/2013 3/17/2020 Granted Avaya Inc.
Kmsmmusm Egﬂa\ NSSQQ (Idp) Egchﬁm For Web Real- 14/050891 9294458
1850 Grantor Time Communications (Webrtc) Interactive Flows, And USA 10/10/2013 32212016 Granted Avaya Inc.
Related Methods, Systems, And Computer-Readable Media
System And Method For Prioritizing Agent Intervention Into 14/051932 9621728
1851 Grantor Automated Customer Engagements USA 10/11/2013 4/11/2017 Granted Avaya Inc.
Browser-Based Communications Enhanced With Enterprise 14/054275 9571529
1852 | Grantor | ¢ unication Features usa 10/15/2013 2/14/2017 Granted Avaya Inc.
Application Programming Interface Enabling Communication 14/054286 9544340
1853 Grantor Features For Different Communication Protocols Usa 10/15/2013 1/10/2017 Granted Avaya Inc.
Selective Recording Of High Quality Media In A Video 14/059602 9832422
1854 | Gramor | o erence USA 10/22/2013 11/28/2017 Granted Avaya Inc.
L L 14/065653 9031534
1855 Grantor Proximity-Based Authorization USA 10/29/2013 5/12/2015 Granted Avaya Inc.
System And Method For Transmitting Voice Messages To A 14/067853 9357382 .
1856 Grantor Discussion Group USA 10/30/2013 5/31/2016 Granted Intellisist, Inc.
Providing Origin Insight For Web Applications Via Session
Traversal Utilities For Network Address Translation (STUN) 14/068839 10263952
1857 A A Inc.
Grantor Messages, And Related Methods, Systems, And Computet- us 10/31/2013 4/16/2019 Granted vaya lne
Readable Media
. 14/071368 9124702
1858 Grantor Strategy Pairing USA 11/4/2013 9/1/2015 Granted Avaya Inc.
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14/071639

1859 Grantor MWMWWMHN%%@HE%%Q System And Method For Masking USA 11/4/2013 Nwwwwww ow HN 5 Granted Intellisist, Inc.
Providing Reliable Session Initiation Protocol (SIP) Signaling
500 | G| For U i ot WEITO e | sy | s om | G
Readable Media
s || Sonmte e S i N
1862 Grantor WMMWMWE System For Video Conference Snapshot USA ﬂ\\wwwwmwm W\wa\wwww Granted Avaya Inc.
05 | Gror | e it ot oy Gasone na sy [ e | G
1864 Grantor Selfconfiguring Dynamic Contact Center USA m M_\\w M\WM%W NH%MNMM Granted Avaya Inc.
1865 Grantor Aggregated Multi-Topic Agent Desktop USA m M_\\w MM%W K_o\ww\mwﬁoq W Granted Avaya Inc.
00 | Gror | i Conteone B S S P vy [ | G
1867 Grantor MMMHMWP%Q With Network Spanning Back-To-Back User USA m M_\\%%M MMMW ﬁww_mq\w Mwm Granted Avaya Inc.
1868 Grantor Contact Advocate USA m M_\\% % \WMMW Nc\m W_\Mm % M_ 5 Granted Avaya Inc.
507 | | S5 St e P mssio [ sy [ e G
1870 Grantor MMMMMMM%MSZQQQ For Message Notification Based On Text USA m_\\ww\w%w ~Wwwww%w@ Granted Avaya Inc.
R e I R R
1872 Grantor Inbound Contact Center Call Disconnect Buffer USA W\\%M M Ho wm %\wwww om ﬂmm Granted Avaya Inc.
1873 Grantor Anti-Trending USA m M_\\m % \wﬁ%w ﬂo\m N\NM_ % ﬂmq Granted Avaya Inc.
1874 Grantor Active Talker Activated Conference Pointers USA m M_\\M %\Ww%w M\wwww % Nm Hm Granted Avaya Inc.
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14/135945

System And Method For Driving A Virtual View Of Agents 9338296
1875 Grantor | 1 A Contact Center Usa 12/20/2013 5/10/2016 Granted Avaya Inc.
L. . . 14/138105 9414289
1876 Grantor Predictive Client Vlan Extension USA 12222013 8/9/2016 Granted Avaya Inc.
Controlling Access To ,Emwﬁmm_ Using Relays vaossa 14/141798 10129243
1877 Grantor Network Address Translation (Turn) Servers Using Trusted USA Granted Avaya Inc.
. . 12/27/2013 11/13/2018
Single-Use Credentials
Emergency Greeting Ovetride By System Administrator Or 14/146527 9241069
1878 | Grantor | . ting To Contact Center Usa 1/2/2014 1/19/2016 Granted Avaya Inc.
Method And System For Alerting Contactees Of Emergency 14/146557 9262908
1879 Grantor Event USA 122014 2/16/2016 Granted Avaya Inc.
System And Method For Facilitating Communications Based 14/147816 9094376
1880 | Grantor | 5 rysted Relationships usa 1/6/2014 7/28/2015 Granted Avaya Inc.
System And Method For Providing Intelligent And Automatic 14/149028 9560208
1881 | Grantor |\ e Notification usa 1/7/2014 1/31/2017 Granted Avaya lne.
Systems And Methods For Monitoring And Prioritizing 14/150060 9413890
1882 Grantor Metrics With Dynamic Work Issue Reassignment USA 1/8/2014 8/9/2016 Granted Avaya Inc.
L . 14/154951 9256893
1883 Grantor System And Method For Providing Customer Service Help USA V142014 292016 Granted Avaya Inc.
. . . 14/154379 9954905
1884 Grantor Intelligent/Selective Coverage Mechanism USA 142014 4242018 Granted Avaya Inc.
L . 14/159301 9338297
1885 Grantor Setup Application For Generating Custom Code USA 12012014 511072016 Granted Avaya Inc.
Coordinated Video Phone Overlay On Top Of PC Desktop 14/159631 9648274
1886 Grantor Display USA 1212014 5/9/2017 Granted Avaya Inc.
Systems And Methods For Multichannel Routing Of Work 14/160781 9826095
1887 1 Grantor | o In A Contact Center usa 1/22/2014 11/21/2017 Granted Avaya Inc.
Enhancing Privacy By Obscuring Traversal Using Relays
Around Network Address Translator (TURN) Connections, 14/164332 9356915
1888 Grantor And Related Methods, Systems, And Computer-Readable USA 1/27/2014 5/31/2016 Granted Avaya Inc.
Media
Computer-Implemented System And Method For Voice 14/171732 8972261 .
1889 1 Grantor | - scription Error Reduction usa 232014 31312015 Granted Intellisist, Inc.
. . . I 14/172297 9257117
1890 Grantor Speech Analytics With Adaptive Filtering USA 2/4/2014 292016 Granted Avaya Inc.
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14/173610

. C . 9860380
1891 Grantor Agent Rating Prediction And Routing USA 2/5/2014 122018 Granted Avaya Inc.
Providing Data Resource Services Within Enterprise Systems
For Resource Level Sharing Among Multiple Applications, 14/174371 9531808
1892 Grantor And Related Methods, Systems, And Computer-Readable USA 2/6/2014 12/27/2016 Granted Avaya Inc.
Media
. . . . 14/181111 8965878
1893 Grantor Qualifier Set Creation For Work Assignment Engine USA /1412014 212412015 Granted Avaya Inc.
. . .. 14/192278 9271104
1894 Grantor Method And Apparatus For Dynamic Device Paiting USA 22712014 2232016 Granted Avaya Inc.
Systems And Methods For Managing Reporting Data On A 14/194196 10026059
1895 Grantor Hosted On-Demand Reporting System Usa 2/28/2014 7/17/2018 Granted Avaya Inc.
. 14/194222 11163736
1896 Grantor System And Method For In-Memory Indexing Of Data USA 2282014 122001 Granted Avaya Inc.
Systems And Methods For Indexing And Searching Reporting 14/194260 9563678
1897 Grantor Data USA 212812014 2172017 Granted Avaya Inc.
Systems And Methods For Indexing And Searching 14/194274 10229371
1898 | Grantor | inistrative Data usa 2/28/2014 3/12/2019 Granted Avaya lne.
Computer-Implemented System And Method For Automating 14/195804 9264545 .
1899 | Gramtor | -\ Center Phone Calls USA 3/3/2014 2/16/2016 Granted Intellisist, Inc.
System And Method To Detect And Cotrrect IP Phone 14/230575 9369580
1900 | Grantor |\ inatch In A Contact Center usa 3/31/2014 6/14/2016 Granted Avaya Inc.
. . 14/243108 10810599
1901 Grantor Live Assist USA 4212014 10/20/2020 Granted Avaya Inc.
1902 Grantor Personalized Customer Surveys USA #M_\\M M%wm Published Avaya Inc.
. . 14/254548 10198760
1903 Grantor Kiosk Escalation USA 4/16/2014 2/5/2019 Granted Avaya Inc.
Providing Web Real-Time Communications (Webrtc) Media 14/255361 10581927
1904 Grantor Services Via Webrtc-Enabled Media Servers, And Related USA 4172014 3/3/2020 Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media
Application Of Enterprise Policies To Web Real-Time
Communications (Webrtc) Interactive Sessions Using An 14/255429 9749363
1905 Grantor | g e imrise Session Initiation Protocol (SIP) Engine, And USA 4/17/2014 8/29/2017 Granted Avaya Inc.

Related Methods, Systems, And Computer-Readable Media
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14/257649

1906 Grantor Conversation Quality Analysis USA 4/21/2014 Wu M\Mooﬂw Granted Avaya Inc.
1907 Grantor Communications Atbitrator USA M_Mwww % H_ M Published Avaya Inc.
1908 Grantor Identifying Escalation Events In Communication Sessions USA M_MWWMM HNM HW\HW%\WMW 5 Granted Avaya Inc.
1909 Grantor Speech Analytics: Conversation Timing And Adjustment USA #M_\\NN MM%M_@ W\NM\WMWM Granted Avaya Inc.
1910 Grantor Contact Center Replay USA #M_\\M \Wwwwo HW\WWH\WNM 6 Granted Avaya Inc.
1911 Grantor On-Demand Robot Acquisition Of Communication Features USA #M_\\M \Ww@m_o w\ﬂc\wwww Granted Avaya Inc.
1912 Grantor W:W%M%oshoagé\ Controlled Social Forum Response USA HM\\M\WWMWM Wum\mwookw Granted Avaya Inc.
13 | Grnor |yt Syt oD Oy Of N
o1s || Sompue s S et o [y [y [ [ o
1915 Grantor Firewall Traversal For Web Real-Time Communications USA M\_Mwwﬁww % N M %\w Nwwo ow Ho 6 Granted Avaya Inc.
o1 || e ety ror e ot [ g, [ e [ e [ ane
1917 Grantor WMMMM~>OMMM\H53 For Providing Agent Assistance In USA M\Mwwwqwmw wwﬁomu\wwww Granted Avaya Inc.
s || Yoo Crton s GonOf v [y [zt [ e G
1919 Grantor W\Mwwwﬁma For Work Assignment In A Graph-Based Contact USA M\Mwoww%m wo\wwwwﬂ%wm Granted Avaya Inc.
o0 | o | ko ror s et of s wnc e [ oy |t | [
N
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14/295400

1923 Grantor Mechanisms For Handling SIP Glare Across Multiple Dialogs USA 6/4/2014 w\m Nwww ow Hm 5 Granted Avaya Inc.
1925 Grantor Event Generation Based On Print Portion Identification USA M_\\mw \Wﬂmwm mo\wwwwo oo HN 6 Granted Avaya Inc.
1926 Grantor WWMM%@HM”\EE& For Managing Customer Interactions In USA 1 M\\M\WNM 3 www%\wwmw Granted Avaya Inc.
1927 Grantor MW”MMWWWME Method For Information Sharing In An USA M\_mﬁ\wﬁmm Mﬁww\w%%wq% Granted Avaya Inc.
1928 Grantor Conversation Structure Analysis USA M\_mﬁ\w % W M Www%\www Granted Avaya Inc.
1929 Grantor Mwwwwmﬁwm O_MMMQ Center Calculations Based On Real-Time USA M\_M wﬁ\wﬁw NM M MNM\W w W Granted Avaya Inc.
1930 Grantor System And Method For Payment Card Industry Compliance USA M\_mﬁ\w M H_ M %wwwo % Nﬂ_ Granted Avaya Inc.
1931 Grantor mw MMWWWME Method For Enhancing Information Flow In An USA M\_M wﬁ\w MWM w wwo%wmww Granted Avaya Inc.
1932 Grantor %HM%MM W\WMMWMMME Of Collaboration Sessions Using Real- USA M\_M Www% MM ﬁw\mwwh\w wmm Granted Avaya Inc.
1933 Grantor mw MMWWWME Method For Routing Work Requests In An USA M\_M M\Wm %NM %\w W \mwc% %m Granted Avaya Inc.
1934 Grantor KM%MMMMMS Computing And Using Contextualized Social USA M\_MM\MMM w\w M\NM%NQ Granted Avaya Inc.
1935 Grantor Call Center Customer Service Kiosk USA M\_Wﬁ\w M m M W\NM\WMWM Granted Avaya Inc.
556 || 2 e et For g Gt N
1937 Grantor Voice And Video Watermark For Exfiltration Prevention USA M\_MWN m_ w M ﬁw\mm_ owwmw . Granted Avaya Inc.
ENHANCING MEDIA CHARACTERISTICS DURING
1938 | GRUOr | s v SESSIONS BY USING SESSION. usA 0t 2018 Granted Avapalne

INITIATION PROTOCOL (SIP) ENDPOINTS, AND
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RELATED METHODS, SYSTEMS, AND COMPUTER-
READABLE MEDIA

|| Nttt et Conmicion [y, [ [ e
0 || s s Fr e omion e |y, [ [ [ o
1941 Grantor W%%%mwmmos Sequencing For Advanced Communication USA WK\_MWWMW M ﬁo\wm\wo%wm Granted Avaya Inc.
o | v | Spemimtedtorten s [ | e [
1943 Grantor Acoustic Information Transfer USA Hw\\w \Wwﬁ__w K_w\m\ww % HN 5 Granted Avaya Inc.
Computer-Implemented System And Method For 14/325337 0288323
1944 Grantor Simultancously Processing Multiple Call Sessions USA - 3/15/2016 Granted Intellisist, Inc.
ois | Grar | S it s s s s s [ G
1946 Grantor HO:%MH“MMMM ﬁmw\mm Tracking Information During Real-Time USA W\_M WWNN MW %\wwwwm ommq Granted Avaya Inc.
o7 | o | prvine B tomconsenvonm i [ o |nen | [ an
1948 Grantor Team Workforce Assignment USA ﬂm_\\w \Mwwwo Published Avaya Inc.
1949 Grantor Systems And Methods For Event Routing And Correlation USA M_\\M_ \wﬁ%ﬂwﬂ meom\www 5 Granted Avaya Inc.
1950 Grantor System And Method For Guiding Agents In An Enterprise USA HM\\M_\WMMMK_ Ho\ww\wwo ow HN 3 Granted Avaya Inc.
System And Method For Processing Multi-Modal 14/457050 0014362
1951 Grantor Communications Within A Call Center USA 8/11/2014 4212015 Granted Intellisist, Inc.
1952 Grantor Hmwmmhmmmw\m MMM MMMMMMMWMMMM“MWM%MW%%MWWMAo USA 14/462549 9338400 Granted Avaya Inc.
8/18/2014 5/10/2016

Conference Room
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14/464594

1953 Grantor WMMHMM For Providing Enhanced Services To Contact Center USA ot M\wmﬁmwww Granted Avaya Inc.
st | | S e eSSt [y, [ e [ e o
1955 Grantor Call Context Conveyance USA M\_MMWNN w m M %Wwwo % mom Granted Avaya Inc.
1957 Grantor Eye Control Of A Text Stream USA wwmﬂww m_ MM WM@MWNWN Granted Avaya Inc.
1958 Grantor WMMMMM M“MH Method For Determining Conference USA HM\\M\WMMV@M_O mo\ww\mw%mo Granted Avaya Inc.
1959 Grantor WM %szmﬁoa And Apparatus For Troubleshooting An IP USA W\_m wwm MWM No\w M Ww%ﬁmq Granted Avaya Inc.
logo | Granior | Ssiem And Method For Paiing Agents And Calles Within |, LASSSS6 | 9S0ORiS |G Il
1961 Grantor Amuw wﬂMu And Method For Providing Guidance To Persuade A USA W\_m wwm MWM ﬁw\ﬂmwc\w w wm Granted Intellisist, Inc.
o2 | Grr | e et o g s mnkmensse [ yey [ e | G
1963 Grantor Adaptive Management Of A Media Buffer USA WK\_MMWNN M HN M %\Mm\owo % ﬂwq Granted Avaya Inc.
oot | s | S et ted st i e [y [ e [0 G
o6 || St Vo comeFomsnemim i [y [ e [ [ e
1966 Grantor Audio Power Based Media Bandwidth Management USA wwmwﬁ\vw M w M %\wm\c% % w@ Granted Avaya Inc.
o7 | Gror | it Aeton s Gt s n e [y [ | e G
1968 Grantor Abstract Activity Counter USA Mw\\m%w % w N wwﬂo»m\wmww Granted Avaya Inc.
1969 Grantor Location Enhancements For Mobile Messaging USA MN\\M%M M w M w\womwwwww Granted Avaya Inc.
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14/504143

1970 Grantor WMMMNMES Of Ephemeral Extensions To Communication USA DAY Hwoq\ w\cwwowmq Granted Avaya Inc.
1971 Grantor Audio Search Using Codec Frames USA MN\\M\VM % w M wo\m M\mww om M_ 5 Granted Avaya Inc.
1972 Grantor Conference Call Question Manager USA m m_\\w w\wﬁ%w No\mw_\wm om Ho 5 Granted Avaya Inc.
1973 Grantor Contact Center Delivery In-Building Homing Service USA m m_\\w M\WMMM mo\w_wwww % Ho 6 Granted Avaya Inc.
1974 Grantor Codec Sequence Detection USA m m_\\w M\WMNM_ %\ww\mwo oq w@ Granted Avaya Inc.
1975 Grantor Caller Authentication USA m m_\\w M\Wwﬂ_ K_w\m\wq ow HN 5 Granted Avaya Inc.
1976 Grantor WMMMMW>E Method For Selecting Agents To Improve Call USA mm_\\w\ww mm_ WMNW\WNMW Granted Avaya Inc.
1977 Grantor Caller Identification And Notification Adjunct USA m m_\\wm WMM%M Hw\ﬂwm\w% 5 Granted Avaya Inc.
1978 Grantor MW”MMWWWME Method For Managing Resources Of An USA m m_\\wm W\W%M Published Avaya Inc.
1979 Grantor Contact Center Interactive Text Stream Wait Treatments USA m m_\\wm w \W%M %Mwwm ow NH% Granted Avaya Inc.
1980 Grantor Wifi Device Zoning Using Micro-Location Data USA ﬂ\\wmw % H_ M Mﬁww\% oq NH% Granted Avaya Inc.
1981 Grantor System And Method For Agent Selection In An Enterprise USA ﬂ\\ww m_ w M_ ﬂww_ﬂq mw\www 6 Granted Avaya Inc.
1982 Grantor System And Method For Selecting An Agent In An Enterprise USA ﬂ\\ww m_ W N mo\w w\mwo oo N 3 Granted Avaya Inc.
1983 Grantor System And Method For Managing Resources USA m M_\\Nm M\W%M Ho\ww\% ow Wm Granted Avaya Inc.
55 | Gror | ot o ot Gl o i R .
1986 Grantor Automatic Contact Center Expansion And Contraction USA HM\\WWNN m_ w M wwm\w\owﬁom w@ Granted Avaya Inc.
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14/572012

1987 Grantor MWMMWWWE Method For Managing Resource Selection In An USA b ww\ﬁ%\www N Granted Avaya Inc.
1988 Grantor Contact Center Administration Via Text Stream Interaction USA m M_\\w M \w%w Wum\qwooﬁw 9 Granted Avaya Inc.
1989 Grantor Contact Center Agent Training Trajectory USA m M_\\w M \Wwﬂ_ W\wa\wwwm Granted Avaya Inc.
1990 Grantor Skill Change And Routing Correction USA m M_\\w M \WM%M W\w%\wwwm Granted Avaya Inc.
1991 Grantor MHMMM& Privacy And Agent Control In A Co-Browsing USA M_\\m\wﬂw &wwwwww%W Granted Avaya Inc.
Method mu\ ‘Which Psaps Can Egn@ And Request 14/579739 9654955
1992 Grantor Information From Cellular Devices That Are Near Emergent USA 122212014 5/16/2017 Granted Avaya Inc.
Events
1993 Grantor MMWWE&S Points To Populate Common Communication USA M_\\M%\Ww wh_ ﬂw\mwwﬂ\wwwm Granted Avaya Inc.
oo || S et st ety o [y, [ e [ [ e
s || Eit oot raoms [y, [ e [ e o
1996 Grantor WMHMWM Contact Center Menu Traversal Via Text Stream USA M_\\M%\w WMM M\chﬂ\wwww Granted Avaya Inc.
o7 || oot e od vt tor o[y [ s G
o || e et ooy, o
2000 Grantor System, Method And Apparatus For Authenticating Calls USA ﬂ\_mww% N mw W\NQ\WWNM Granted Avaya Inc.
2ot |G| g e o Fr e vl Do s || e | o
2002 Grantor Sip Network Border Element Session Augmentation USA ﬂ\_mw % Ho M No\wmwww % HN 3 Granted Avaya Inc.
2003 Grantor NNMMM HWMM, W\Mga For Managing Communication Interrupts USA ﬂ\_m wwo%m Www%\www_w Granted Avaya Inc.
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14/601535

2004 | Grantor MHMW%NM %MMMHMM%MMHM;M% ﬂwﬂmwwmmﬂs emete USA 1/21/2015 w\o w\wwwm Granted Avaya Inc.
s | Gmr | Ol conmmenonseen e[y | s | o
2006 Grantor mwwﬂmmaﬂowww M\Hﬁga For Securing A Conference Bridge From USA Mwwwwwwww wo\wm\oMWMM Granted Avaya Inc.
2007 Grantor Word Cloud Audio Navigation USA HH\MMWM M W M %\m\ow om N - Granted Avaya Inc.
2008 Grantor mw omMMMM And Method For Selecting Call Recordings For USA 1 M_\\N@\Wwww% . W\mwoww\w M wm Granted Intellisist, Inc.
2009 Grantor System And Method For Identifying Special Information USA N_\\M \Wwwwmw Hc\ww\% % M_ g Granted Intellisist, Inc.
2010 Grantor WM MMMM H& Method For Compatibility-Based Team USA Wu\_mw %ww w\m w\c%%%q Granted Avaya Inc.
2011 Grantor Prediction Of Contact Center Interactions USA HM\_MMWNN M m M %wwwm % Hoom Granted Avaya Inc.
2012 Grantor MMMMMMM MMQ Method For Topic Based Segregation In Instant USA HM\_MMWNNMH@M ﬂ%wwwwmoww Granted Avaya Inc.
205 | Grnor | rvidne Ao s iy o ot [ gsy | v [ oy
2014 Grantor Management Of Contact Center Group Metrics USA HM\_MMWN@ M Ho mw Nw\ww\mwm % N 3 Granted Avaya Inc.
2016 Grantor Multi-Media Collaboration Cursot/Annotation Control USA M_\\M \wwwwo Published Avaya Inc.
07 | s | uenien e ot csosson [ gy | e | o
2018 Grantor WMMMMWN@ Recording Access Permissions Based On Meeting USA wwm wwq %ww M Mﬂw\ww ww Granted Avaya Inc.
2019 Grantor Mwﬂoaa Mechanism For Customer Feedback From A Voice USA %Mwwww m w Nﬂo\w w Mw Granted Avaya Inc.
0 | G| o iomeneed S bttt Trbseive [ sy | e e | g
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14/667603

Computer-Implemented System And Method For Protecting 10469663 .
2021 | Grantor | o itive Information Within A Call Center In Real Time usa 3/24/2015 11/5/2019 Granted Intellisist, Ine.
Computer-Implemented Call Center Architecture And Method
L . 14/668806 9392117 ..
2022 Grantor For Optimizing Customer Experience Through In-Band USA Granted Intellisist, Inc.
) 3/25/2015 7/12/2016
Expert Intervention
2023 Grantor >=6§8a Coordinated Co-Browsing With Text Chat USA 14/670830 Published Avaya Inc.
Services 3/27/2015
. 14/673515 9609133
2024 Grantor Predictive Model For Abandoned Calls USA 3/30/2015 3282017 Granted Avaya Inc.
Splitting A Call For An Emergent Event Into Multiple 14/673430 9485357
2025 1 Grantor | i ces Using Data Channels Usa 3/30/2015 11/1/2016 Granted Avaya Inc.
s - 14/672409 10425534
2026 Grantor System And Method For Optimizing Agent Time USA 3/30/2015 0/24/2019 Granted Avaya Inc.
Systems And Methods For Compiling And Dynamically 14/672478 10621218
2027 . . . A A Inc.
Grantor Updating A Collection Of Frequently Asked Questions us 3/30/2015 4/14/2020 Granted vaya lne
Merging Multiple Emergency Calls And Information 14/673380 9420099
2028 | Gramtor | o from At Emergency Systems Usa 3/30/2015 8/16/2016 Granted Avaya Inc.
2029 | Grantor | Provider Based On Medicl Teleney Collctd By A U Usa L4/673440 11259758 Granted Avayal
rantor rovider Based On Medical Te emetry Collected By ser 3/30/2015 3/1/2022 rante vaya Inc.
Device
System And Method For Selecting Agent In A Contact Center 14/674560 9491295
2030 1 Grantor | b 1 roved Call Routing Usa 3/31/2015 11/8/2016 Granted Avaya Inc.
Method To Provide An Optimized User Interface For 14/681488 10185640
2031 Grantor Presentation Of Application Service Impacting Errors Usa 4/8/2015 1/22/2019 Granted Avaya Inc.
. . 14/682312 9602666
2032 Grantor Silence Density Models USA 4/92015 3212017 Granted Avaya Inc.
. . . . . 14/686603 10230801
2033 Grantor Session Reconstruction Using Proactive Redirect USA 4142015 3/12/2019 Granted Avaya Inc.
. . 14/691253 10931719
2034 Grantor Eatly Media Handling USA 42012015 2232001 Granted Avaya Inc.
o . . 14/690840 10212587
2035 Grantor Authentication Based On Geo-Location History USA 42012015 2/19/2019 Granted Avaya Inc.
. . 14/690649 10319376
2036 Grantor Geo-Spatial Event Processing USA 42012015 6/11/2019 Granted Avaya Inc.
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2037 | Grntor | SompUCrImplenencd ystm And Method ForFacfatng | g, Lao1519 sasti1a Granted Il nc
2038 Grantor Extension Of Authorization Framework USA M_Mwwww W M ww\w@wwww Granted Avaya Inc.
2039 Grantor W\H%Mwwmﬁwa Video Switching With Selective Optimized USA M_Mw wwmw WM_ W\mww\wmw Granted Avaya Inc.
2040 Grantor Instant Text Message Conductor USA M_Mwww M w mq w\ﬂo\www Granted Avaya Inc.
2041 Grantor HZSMMW%MWMMQSEE Of Surveillance Information On A USA HM\\N\WWWW wwwoﬂ\wwww Granted Avaya Inc.
2042 Grantor Mmmasm And Notification In Response To A Failed Forked USA HM\\N\WWWKM@ K_o\wwwwq%mm Granted Avaya Inc.
o | | Qe e dod s oeesson [ ysy [ e [ e g
2044 Grantor Automatic Cloud Capacity Adjustment USA #M_\\mq \wwom% ﬂ%ww\wwmow%o Granted Avaya Inc.
2046 Grantor memﬂwwmmoag Or A Portion Thereof With Graphical User USA Nmo\\m\wwwu% %\Mw Mﬁmm Granted Avaya Inc.
207 | rnr | P G Ut Wi o
s |G| vton ey D s oy |5y [y [ g
2049 Grantor Navigational Aid For Emergency Response Personnel USA M\_mm w H_ mw uo\ww\oww oq Hm 4 Granted Avaya Inc.
2050 Grantor W\M“WHES Of WEBRTC Attacks Using A Network Edge USA M\_mmﬁmm_ MM@UWMWM Granted Avaya Inc.
21 | | ettt Gl sortonin [ sy [ | e [ G
202 | Grer | g e Tl Ot N
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Advanced User Interface And Control Paradigm Including

2053 Grantor Contextual Collaboration For Multiple Service Operator USA Ly717544 10205999 Granted Avaya Inc.
Extended Functionality Offers 3/20/2013 211212019
st | o | Dy Steton0fCommun i wnin [y [ md [ | oo
I e T A o
2056 Grantor Far-End Initiated Mid-Call Notification Via Ring Ping USA M\_%quw M m mw No\m W_\Mm % mq Granted Avaya Inc.
s | e ] o
2059 Grantor Communication Endpoint Call Log Notification USA M_\\N \Wwwmmm w\muo\wwww Granted Avaya Inc.
2060 Grantor MMMM HWM_MGSQS In Conferencing Using Power Or View USA HM\\M\WK%MM %wmﬁmﬂ Granted Avaya Inc.
2061 Grantor Call Routing Between Enhanced And Legacy Systems USA M\_mww M W mm K_w\m\wm oﬂo 5 Granted Avaya Inc.
2062 Grantor Mwmsmwmwmmasag Optimization For Dynamic Network USA M\_m K\_MMWM w Nomwww ww Granted Avaya Inc.
200 | oner | At FromongCosomersstctiontn |y, [ drete |  ag
2064 Grantor NMWMW W%% Method For Customization Of A Local USA M\ka\_wwm ﬂ%ww\mwo%wo Granted Avaya Inc.
s | G| et S petomnes st vt [ sy | o
207 | Grnor | Dy S st Forempan Corstion o N
s | rnr | B ot oo D Wi
e e IS T B e
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14/755856

2070 Grantor Microphone Monitoring And Analytics USA 6/30/2015 %NN%\WNM_W Granted Avaya Inc.
e e e T e
2072 Grantor Device, System, And Method For Automated Control USA ﬂ_\\m \WMNHNM Published Avaya Inc.
205 | Gunor | 5t et Do OstonOF e
2074 Grantor Camera View Control Using Unique Nametags And Gestures USA ﬂ\_mwwq M W mq uo\ww\owﬁ% N - Granted Avaya Inc.
2075 Grantor Nw MMMMMHMHQ:& For Evaluating Media Segments For USA W\_M Mwwwm w\m Mwwq%ww Granted Avaya Inc.
2076 Grantor Authorization Activation USA ﬂ\_mﬁ\w w H_ M w w\%\wwww Granted Avaya Inc.
2077 Grantor Conference Reconstruction In SIP Networks USA ww@www% m mm WM@%WNWN Granted Avaya Inc.
2078 Grantor w@%%aw Mmﬂmwmaa For A Uniform Resource Identifier USA W\_Mwﬁ\wﬁwm ﬂ%m\wuoomo Granted Avaya Inc.
2079 Grantor Dynamic Customization Of Pluggable Service By Users USA W\_mewm % W mo wawo»ﬁwwww . Granted Avaya Inc.
U T T T .
2081 Grantor Emergency Mapping System USA mewwwm % m mq w\m N\M_ % N 5 Granted Avaya Inc.
2082 Grantor Enhanced Session Initiation Protocol Recording USA ﬂ\_mwwwm % HN mq wwﬂwﬂw\wwww Granted Avaya Inc.
2083 Grantor Virtual Water Cooler Discussion Sessions USA ﬂ\_mwww w W mH Wm W\owoo»% 3 Granted Avaya Inc.
2084 Grantor System And Method For Management Of Reboot Parameters USA memmww M HN M HMWW\QM oﬂw Granted Avaya Inc.
I T I I T I P
s | Gmer | N Consedtenne s i s [ sy | e o
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14/814772

2087 | Grantor M%m%%%%ﬂﬁmwwmww%m et Conter Agent Sysiems To usa 7/31/2015 w\m\%% w 7 Granted Avaya lne.
2088 Grantor MMMHM.%%& Universal Collaborative Messaging System And USA M\_Wwww MM Mﬁww\m%%ww Granted Avaya Inc.
2089 Grantor Disturbance Detection In Video Communications USA M\_Www % w M w ww_mo\wwww Granted Avaya Inc.
2090 Grantor Security And Retention Tagging USA M\_Www w N mw qo\ww\mwo ow Hm 4 Granted Avaya Inc.
2091 Grantor MMNMM WOm: Recording At The Edge Of An Enterprise USA M\_Www%m K_o\ww\www%m_m Granted Avaya Inc.
2092 Grantor Gengeration Of Complete Communication Logs USA M\_Mwww % w M w Mw%\wwww Granted Avaya Inc.
2093 Grantor Continuous Call Recording USA M\_Mwww M W mw M\cmc\www w Granted Avaya Inc.
2094 Grantor Partial Task Assignment For Stall Routing USA M\Mwww M w mo Published Avaya Inc.
2095 Grantor Agent Initiated Automated Co-Browse USA M\_Mwww % w M %M\QM oo N mw Granted Avaya Inc.
2096 Grantor Nw Mwwmowa Methods For Enhanced Conference Session USA W\_M WWMMWW W Nw%\w %w Granted Avaya Inc.
2097 Grantor MMM_MMM And Preventing Mute Abuse By Contact Center USA W\_Wwwwww %MMWWMW Granted Avaya Inc.
2098 Grantor Managing Contact Center Metrics USA MN\\MWNN % W M %Wwww % Hm% Granted Avaya Inc.
2100 Grantor Management For Communication Ports USA MN\\MWNN % w M H% w Wwwmom% 3 Granted Avaya Inc.
2101 Grantor MMWM oWMm:mE:Q Take Over For In-Dialog Communication USA MM\\ MWNNMWM %Mo\ww ww Granted Avaya Inc.
202 | Grer | S S s e Concren
2103 Grantor W%MM MMMM And Data Storage Enabling Efficient Data USA MN\\ MWM MN H% Mwwwooww Granted Avaya Inc.
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14/873459

2104 Grantor M—mmwmosa Internal Calls Initiated On Behalf Of A Group Of USA il uo\ww\o%%w Granted Avaya Inc.
2105 Grantor WMMMWMM&NH Integration In Omni-Channel Customer Issue USA MN\\MWM Mm Published Avaya Inc.
2106 Grantor System And Method For Providing Agent Guidance USA Mw\\www w HN mw Wwwow\wwmw Granted Intellisist, Inc.
2107 Grantor MMMMHHMMM HQEMWM wble Computing Sysiem Using USA 14/880865 10061934 Granted Avaya Inc.
Origins 10/12/2015 8/28/2018
2108 Grantor Reestablishment Of Session Initiation Protocol (SIP) Dialogs USA m %\\WM\WNW Mﬁww\qu %MM_ Granted Avaya Inc.
2109 Grantor Mitm Proxy Having Client Authentication Support USA m m_\\w MM%W ﬁw\mm_ Nw\www . Granted Avaya Inc.
2110 Grantor Stateful Tags USA m m_\\w MMNMM Published Avaya Inc.
2112 Grantor Source-Based Automatic Speech Recognition USA m m_\\wc w\wﬁ%w WN@%\WMWN Granted Avaya Inc.
2113 Grantor WMﬂwﬂmeu%mwm%WomEmE From Video Images Captured By A USA m%\\woww\wwwwm Wﬁww\owom_wow Granted Avaya Inc.
2114 Grantor Rogue Ap Detection USA m m_\\wo M\Wﬁ%wm N\MN\WMWW Granted Avaya Inc.
2115 | Granor | Sysem And Method OF Adding An Anonymous Panicipan usa Lg% Published Avaya o
2116 Grantor System And Method For End-To-End RTCP USA ﬂ\\wwwww W mw %\Nwwwm oﬂq 3 Granted Avaya Inc.
2117 Grantor MMMMH?m Traffic Analysis At A Communication Network USA ﬂ\\wwwﬁwm M\oww\wwwm Granted Avaya Inc.
2118 Grantor Skill-Based Secure Dynamic Contact Center Agent Access USA ﬂ\\o%wmw HN M %wwwﬁow mom Granted Avaya Inc.
219 | Grmer | EnhmeenenOF e oy enicmmons [ gy | ] o
2120 Grantor Temporary Access Of A User Profile USA m M_\\w M_ \wwwmm ﬁ%ww\wﬂ% Mo Granted Avaya Inc.
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14/943225

2121 Grantor Accessing Local Information Based On A Browser Session USA 11/17/2015 WM@MWNWW Granted Avaya Inc.
2122 | Grntor | SemBickeround ReplacementBased On Rovgh usa Lysassis 11153 Granted rvaatne
2123 Grantor On-Call Sharing Of Social Media Context And Content USA m M_\\WM \Wﬁ%m Hﬂwww\w@% Wm Granted Avaya Inc.
2124 Grantor MMMWMMMMM% Social Connection With A Business During A USA M_\\WM\W%M M\m%\wwww Granted Avaya Inc.
2125 Grantor WNMMMW&MH:& Business Venues And Feedback With Social USA m_\\wcm\%mw Allowed Avaya Inc.
2126 Grantor Electronic Communication Routing Based Data Accutacy USA m M_\\WM \W%M ﬂwwwmowwwwq Granted Avaya Inc.
2127 Grantor Adding Features And Services Without Password Exposure USA MM\\NMM HN mm W\Mw\wﬂ ﬂmm Granted Avaya Inc.
2128 Grantor MMMMM _Mm Service For Web Real-Time Communication USA W\\Wwwmm www%\ww MW Granted Avaya Inc.
2129 Grantor Failover Announcements USA m M_\\w M \Mwmm Mwwwwq\wwww Granted Avaya Inc.
ot | rr | st O & Comerans st | gsy [ vemen [ e g
52 | Grar | e Dl e s On s
255 | Gumer | e e i i i s [ gy | e e | o
2134 Grantor Optimal Resource And Channel Selection USA m M_\\No N\Wwww %Mwwwwww Granted Avaya Inc.
2135 Grantor MMMMM%MMQ Based Management Of Communication USA M\\WN\WK%M No\wwwww%wu Granted Avaya Inc.
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14/980934

2138 Grantor System And Method For Distributed Speech Recognition USA 12282015 Hcmwwwwo ow w@ Granted Intellisist, Inc.
2139 Grantor Services Versioning USA m M_\\wc % \mwwm 1 W\mwﬂo\ww w 5 Granted Avaya Inc.
2140 Grantor Method And Apparatus For Dynamic Device Pairing USA m M_\\wo % \WMKW w\mqo\wwww Granted Avaya Inc.
2141 Grantor Speech Analytics: Conversation Timing And Adjustment USA m M_\\wo % \wﬁ%om Homww\ww oo w@ Granted Avaya Inc.
212 | Gunor | DmimtnOF Ol F e formtion o
05 | nr | Sompue et Sysem i oDt |y, [ v e g
2144 Grantor Mﬁ%%“ammmmmwﬂmg@nos With An Application Executing On USA MK\_M cmwwo% H Published Avaya Inc.
2145 Grantor Inter Domain Instant Messaging Bridge USA ﬂ\_mw % w M %w\wwm oo MM_ Granted Avaya Inc.
2146 Grantor Dynamic Agent Greeting Based On Prior Call Analysis USA Mw%ww M HNM %MMMMWN Granted Avaya Inc.
217 | Gunor | e s tod O s Tmsion0Fom [y [ | oy
s | rnr | Sy 2t T Dokt o Coet P U T .
| G| o O T o o | e | o
0 | Gamor | Sem At tisiodtorkeommi ot s [ sy [ o [ mme oy
2151 Grantor Immersive 3D Sound Space For Searching Audio USA Mwmwww % w M Howmwwwm oﬂwq Granted Avaya Inc.
2152 Grantor Delivering In-Home Customer Service Via Multiple Channels USA Mm\\w \MMN% Mﬁww\qu % Hw% Granted Avaya Inc.
2153 Grantor System And Method To Transport Http Over Xmpp USA Mm\\% \Mmc% w\w mwwﬂoﬂq Granted Avaya Inc.
2154 Grantor Services Versioning USA Mm\\% \WNWMW 1 W\MNW\WNW 5 Granted Avaya Inc.
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15/018707

Lo . 9894203
2155 Grantor Prioritize Contact Numbers Of Customers In Real Time USA 2/8/2016 2/13/2018 Granted Avaya Inc.
L . 15/018692 9672549
2156 Grantor System And Method For Providing Customer Service Help USA 2/8/2016 6/6/2017 Granted Avaya Inc.
System And Method For Facilitating Agent-Caller 15/018836 9667789
Communication During A Call isi
2157 Grantor it uring USA 2/8/2016 5/30/2017 Granted Intellisist, Inc.
oy 15/043490 9565310 .
2158 Grantor System And Method For Message-Based Call Communication USA 211212016 2172017 Granted Intellisist, Inc.
Mobile Endpoint Network Intetface Selection Using Merged 15/051624 10263886
2159 Grantor Policies USA 22312016 4/16/2019 Granted Avaya Inc.
Media Degradation Recovery During A Communication 15/052484 10159027
2160 Grantor Session USA 2/24/2016 12/18/2018 Granted Avaya Inc.
15/053087 10225401
2161 Grantor Emergency Call Back For Remote Workers USA 2/25/2016 3/5/2019 Granted Avaya Inc.
. A . 15/053160 9979754
2162 Grantor Emergency Call Back For Session Initiation Protocol Sessions USA 2/25/2016 52212018 Granted Avaya Inc.
Signal To Noise Ratio Using Decentralized Dynamic Laser 15/061720 9992580
2163 Grantor Microphones USA 3/4/2016 6/5/2018 Granted Avaya Inc.
System And Method For Securing Account Access By 15/065557 10218701
264 | Grantor | i ing Account With Email Provider usa 3/8/2016 2/26/2019 Granted Avaya Inc.
. 15/067101 9674355 L.
2165 Grantor System And Method For Processing Call Data USA 3/10/2016 6/6/2017 Granted Intellisist, Inc.
. . L . 15/077720 9774825
2166 Grantor Automatic Expansion And Derivative Tagging USA 3/22/2016 9/26/2017 Granted Avaya Inc.
. . . 15/080063 .
2167 Grantor Web Collaboration Presenter Sharing Status Indicator USA 3/24/2016 Published Avaya Inc.
Extending Network Address Lifetime When Address System 15/080945 10270737
2168 | Grantor |\ 5y vailable Usa 3/25/2016 4/23/2019 Granted Avaya Inc.
Interfacing Emergency Events With Map/Routing Software 15/082997 10634507
2169 Grantor To Re-Route Non-Emergency Traffic To Create Paths For USA Granted Avaya Inc.
- 3/28/2016 4/28/2020
Emergency Vehicles
Sign Language Communication With Communication 15/083111 9965467
2170 Grantor Devices USA 328/2016 5/8/2018 Granted Avaya Inc.
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15/085420

217 Grantor wmﬁa\y\yﬂmwﬁwwmﬁmwmmMMMWM d Leaming And Teachine USA 3/30/2016 %\Mw\%% m 7 Granted Avaya Inc.
22 | aner | SakEsentonFo kil L OF Al Wk s | e ] o
2173 Grantor WM%MMMWMHWS Protocol Call Preservation Based On A USA Wwwwwwﬁwwm %Mco\wwww Granted Avaya Inc.
2174 Grantor Operational Parameters USA ww%wwm m_ N M Wumwwoﬂw Granted Avaya Inc.
2175 Grantor Service Robot Assessment And Operation USA ww%wwm m_ W M WNMWMMW Granted Avaya Inc.
206 | nr | Sommond e Commt O AR & o G|y ey g
277 | G| St s Cpenide Fem D s || e | e
205 | Ganer | Slstonf e Oprtn e Fom Dot N
2179 Grantor Movement And Interaction Verification USA ww%wwm m_ w M mo\ww\mww % Wm Granted Avaya Inc.
2180 Grantor WMHMMM: WNWH Communication Systems And System Self- USA WW%WNQMWM %ww%%%% Granted Avaya Inc.
2181 Grantor Communication Systems For Multi-Source Robot Control USA WW%WN@% H_ w WM@M\WWW“ Granted Avaya Inc.
2182 Grantor WMMHMM For Providing Enhanced Services To Contact Center USA 1 M\\M\Wwwwmo N\q HN\ wwm w Granted Avaya Inc.
2183 Grantor Detecting Bluetooth Low Energy (BLE) Beacons Using Wifi USA M\\M \WNMMK_ %\wwwwo % Wm Granted Avaya Inc.
2184 Grantor wwmwmwmﬂﬂ Wmﬂmanmﬁa Based On Attribute Of Remote USA 1 M\\%\WWK_HM» K_o\www%%wm Granted Avaya Inc.
2185 Grantor Dynamic Session Classification USA M\\M \WWMM_ WM@%\WNWW Granted Avaya Inc.
2186 Grantor MMHMmSQ Control Of Components Using Location Based USA MWWMNWM MNM%MM Granted Avaya Inc.
2187 Grantor Locating User Devices In Enterprises USA Mwmwwm % w w H%wwwwﬂoow 9 Granted Avaya Inc.
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15/139979

2188 Grantor Predictive Analytics And Services USA 4272016 Allowed Avaya Inc.
2189* Grantor Visitor Access Management USA Hmm\\m Mwwmmo wwwwowwwwm Granted Avaya Inc.
2190 Grantor Secure Application Attachment USA Hmm\\h \MMMN% Wwwﬂwwwww Granted Avaya Inc.
2191 Grantor WMWMM And Method For Dynamic Light Adjustment In Video USA 1 M\MMMM Mm ﬂ%wwwwmoﬂﬂm Granted Avaya Inc.
2 | Gumer | S vl e oo T s | e |wme | o
05 | ner | e ormton P To an s Evn |y [ g
2194 | Grntor | Nelnenanee O Feature Stings Acos Mlipl Use usa 15152751 published rvapatne
2195 Grantor Organizing Speech Search Results USA wwmww % w M Hﬂﬁwwwqoow 9 Granted Avaya Inc.
206 | oo | Syt ittt e stosnter [ sy [ [mm | oo
o7 | Gnor | Sumroseton ot s Da i [ gs, e [ e | o
2198 Grantor MMMMMMMM %obﬁo_ In A Network Address Translation (NAT) USA WWM Www%m Wﬂ\w \Nww%wqwm Granted Avaya Inc.
2199 Grantor W%MMMM %MM wwﬂmmro% For Detecting And Reducing Fraud In USA WN Wwwmwwm qo\w W\quoomq Granted Avaya Inc.
2200 | Granor | Compucr-dmplmented Sysem And Method For Determining |y, L5/168153 sseo1se Granted —
2201 Grantor Positional Controlled Muting USA HM\\M \Wwwmmo Mﬁww\mwo % M_ om Granted Avaya Inc.
2202 Grantor Positional Sensitive Interaction Functionality USA HM\\M \wwwq% HN\M@Q@WW% 4 Granted Avaya Inc.
2203 Grantor Independent Parallel Interaction Space Instantiation USA L M\\M \WMHM Wuww\wmoqw 9 Granted Avaya Inc.
o | G| il S v s | s |
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15/207391

2205 | Grantor NMMMHMM %Mmﬁwm Mﬂﬂ%%@%&oﬂm@%ﬂ comerCal usa 7/11/2016 %\MNN% w Granted Intellisist, Ine.
2206 Grantor Contact Center Delivery In-Building Homing Service USA wmwwww HQM wwwoﬂ\wwww Granted Avaya Inc.
2207 Grantor System And Method For Dynamic Temporary Groups USA WWWWW % N M Woww W\qwmoom_ 0 Granted Avaya Inc.
2208 Grantor System And Method For Agent Driven System Training USA %Www % WM ww%mwwwm Granted Avaya Inc.
2209 Grantor System And Method For Dynamic Call Traffic Routing USA %Www % w M H% Ww\mwﬂoﬂﬂm Granted Avaya Inc.
210 | Grntor | ComPUCTImplementcd System And Method Fo Group Usa Lsf243912 saTme Granted Il o
2211 Grantor Co-Resident Plug-Ins Of Third Party Software USA Mw\\www_ w w M WNN%.\MWMW Granted Avaya Inc.
2212 Grantor MMMMM MMM%M Momﬂ\wmm%mw:wc%w HMMMMMU MMMMWQ Name's USA 15/284035 10147417 Granted Avaya Inc.
Packetized Voice To Stored Phonemes 10/3/2016 12/4/2018
5 | Gmer | b ostn e it Ty e [y || o
s | | s | o
2215 Grantor Snap-In Invocation For Call Reconstruction USA Mw\\www_ w HN M %HNNWM Granted Avaya Inc.
226 | oo | St O e ol Sty vt | e [ | o
2217 Grantor Probe Of Alarm Functionality Using Communication Devices USA Mw\\www_ w Ho M Wwwwoo\wwww Granted Avaya Inc.
s | Ganor | Bttt St o ot v e v || M | o
2219 Grantor Method And System For Integrated Optimized Reporting USA Mw\\wwwm w w M Wwﬂmowwwww Granted Avaya Inc.
20 | Gumer | Sestontton el 1 i e o | e | | e
ot | Gumer | g ettt Vo G [y | e o
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15/285205

2222 Grantor Multi-Mode Video Conferencing System USA 10/4/2016 K_w\ww\wwm oﬂq 3 Granted Avaya Inc.
2223 Grantor M\MMMMWWMWMMEE For Processing Digital Images During USA Mw\\wwwmwm %\MMMW%W Granted Avaya Inc.
2974 Grantor ﬂwﬂﬂowmnmkmga For Processing Digital Images During USA Mw\\wwwmwm M\cww\w%w Granted Avaya Inc.
s | | St oo Fr ek om0t | sy |
2226 Grantor On-Topic Monitor USA Mw\\wwwm w Ho M No\w wwww % Hm 3 Granted Avaya Inc.
2277 Grantor WM MHMM And Method For Mirror Utilization In Meeting USA Mw\\wmwwmw MM M\oww\w %w Granted Avaya Inc.
2228 Grantor Embedding Content Of Interest In Video Conferencing USA MM\MWN@M WM MNMN\WNNN Granted Avaya Inc.
2229 Grantor Social Messaging Hold And Wait Treatment Systems USA m %\\w % \WN@@ wwwﬁw\wwww Granted Avaya Inc.
2230 Grantor WMMMMMW M%%Q:m;om Via Three-Dimensional Audio Space USA m %\\Wmc\ww NM No\w W\NM %wm Granted Avaya Inc.
2231 Grantor Social Media Processing With Three-Dimensional Audio USA m %\\w M\WM%W Howwwwm ow M_ - Granted Avaya Inc.
2232 Grantor Three-Dimensional Generalized Space USA m %\\w M\Wwww wwwwwwwww Granted Avaya Inc.
2234 Grantor System Initiated Dialog Adjustment USA m %\\NN % \MNMM wwﬂooﬁwwwww Granted Avaya Inc.
2235 Grantor System And Method For Tracking Call Billing USA m %\\NN w \Wwww w\oﬂm\www Granted Avaya Inc.
2236 Grantor Mobility Bonding Network USA m %\\M mw \w%qm W\NQ\WMWW Granted Avaya Inc.
2937 Grantor mm MM% And Methods For Media Tunneling Through Edge USA m %\\Mw\w w wmo W\Mwwwwww w Granted Avaya Inc.
2238 Grantor Sending Progress Update Messages While A User Is On Hold USA m %\\MM\N%M wwwq%\wwww Granted Avaya Inc.
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15/339788

2239 | Grantor MWMMWNMM Mwwwwmmwwowmwoﬁ A MethodFor berforming usa 10/31/2016 w wwmw\wwa Granted Intellisist, Ine.
2940 Grantor MMMMWmE Contact Recording In A Virtual Reality Contact USA m w\\w M_\Mw MM WMM_ Mwwomw Granted Avaya Inc.
2241 Grantor Mobile Caller Authentication For Contact Centers USA m w\\w MMMWM@@ H%WMN@% Nm Granted Avaya Inc.
220 | Gnor | o U e sty Tt acuionts 4 [ sy [ [ o
225 | Gnor | Gt S vt | s, [ imen [ 7 o
2t | Grntor | CompUCTIlemencd Syt And Mthod ForAssignine |5, 137362728 Lo04sss Granted Il o
e e e BTN e = A B e
2 | Gror | CompUCEImplemented ysem And Mthod Fornenpting |y 157365757 osss1s Granted Inelsist, nc
27 | e | pemeiopimb oSt i s [ sy [ [ | oo
2248 Grantor W\H%Mwwmﬁwa Video Switching With Selective Optimized USA m Nm\\ww%\w wwh No\wmwwm oﬂwm Granted Avaya Inc.
2949 Grantor NN MmemsWMw W\Mﬂﬁw% For Optimal Scheduling Of Resources USA m Nm\\ww%\w M”om wo\wwwwﬂ%mm Granted Avaya Inc.
20 | onr | Sonmuec oot ysem e orDsemiig |y, [ g
2251 Grantor Route Optimization Using Measured Congestion USA mevww M w W H% wwwwmomw 3 Granted Avaya Inc.
2252 Grantor Acoustic Information Transfer USA Mm\\w \WWMWO %wwwm % HH% Granted Avaya Inc.
2253 Grantor Publishing Contacts To Opt-In Users USA WWWM M HN M K_o\wwwwq % Wm Granted Avaya Inc.
2954 Grantor Mwmﬂsmmﬁonumbom Distributed Computer Work Assignment USA 1 M\\M\WMMWN Published Avaya Inc.
2255 Grantor Zero Touch Attachment Of Devices To A SPB Network USA M\\M \wwﬂm %w%\wwww Granted Avaya Inc.
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15/483555

2256 Grantor WMMMM%MMMMME& For User Notification Regarding USA 4/10/2017 %M\Mm ow M_ ow Granted Intellisist, Inc.
2257 Grantor Quarantined Communications Processing At A Network Edge USA Mwmww% Ho W w ww_o\wwww Granted Avaya Inc.
I s || ] o
2259 Grantor Mwﬁwmma.wmmma Dual Authentication For Openflow Enabled USA WWM mm wwq Mww W wwm%\wwww Granted Avaya Inc.
220 | Grnor | e it g Usng oot o s || e | e
1 | oner | St e oo Pt Ovsoins 07 2n |y [y e g
22 | G | oSy e rrktione [y | e o
2263 Grantor Real-Time Speech Feed To Agent Greeting USA WWWWW% w W wwwwowwwww Granted Avaya Inc.
2264 Grantor Service Implementing A Workflow Based On Image Analysis USA wwmwwww m_ W w %W\M#%M% Granted Avaya Inc.
25 | Gunor | DT it s s o o
7 | G| s e o ol conrOnen | sy | e || g
no | Gaor | COMPUSTITPIemented Sysem And Method ForDefvery OF |y, 15/606658 oRG0384 Granted —
mwmﬁu And Method For waoﬁ&sm Ocmﬂoaﬂ.mcmoﬁﬁ A 15/606399 10154140 N
2269 Grantor Ongoing Call Center Assistance With The Aid Of A Digital USA 5/26/2017 12/112018 Granted Intellisist, Inc.
Computer
220 | G| Neminion A s Commmicaton 5 U OF s | e | e ] o
2271 Grantor Selective Data Transmission In Networks USA wwwwwwq M W W H%M\mwm% N 9 Granted Avaya Inc.
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15/613841

297 Grantor MMM_WM@MMM% Session Addition Via A Host In Deny New USA e Published Avaya Inc.
2273 Grantor System And Method For Call Data Processing USA M\\M \Mﬂwm %MM_ % Hm % Granted Intellisist, Inc.
1 | G| oM e Of Cuter s v v | | T | o
2275 Grantor Document Detection And Analysis-Based Routing USA M\\M \Wwwwo MN@%\WNWN Granted Avaya Inc.
2276 Grantor IP Tolerance And Signaling Interworking USA ﬂmm\\m \Wwwwm wwwoww\wwww Granted Avaya Inc.
o7 | G | e N A e oD Eodne [y | e | g
2978 Grantor WMMMM~>OMMM\W93 For Reducing Storage Space In A USA M%wwwww %www%w% Granted Avaya Inc.
S e e T B R R
w0 | G| st saviesrorsom s [ ysy | s s o
21 | Grmor | i, A st 08 2 O et
o | G| et P oSkt nsesson [ gsy et [ [ g
e e I I T e
2984 Grantor M%%oﬂwo“wwwwﬂm@m@mg Of Artificial Intelligence Content USA %%wwwm w\ﬂm\w%w Granted Avaya Inc.
mss | Gror | ComPUCTImplemnted ysem Avd Method or Rtenton Usa Lses2ase 10122849 Granted —
o | G| e oo e S oo o[y ||| o
287 | Granor | ComPucrAmplemented Sysem And Method For Determining | 10, Ls725053 1s0G Granted Il o
s | G| S e et ol et s | [ ] o
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System And Method For Performing Screen Capture-Based

o . . o 15/803350 10902147 -
2289 Grantor mgmﬁﬁ Information Protection Within A Call Center USA 11/3/2017 126/2021 Granted Intellisist, Inc.
Environment
Sequenced Applications For Controlling Communication 15/807322 10757547
2290 Grantor Features USA 11/8/2017 8/25/2020 Granted Avaya Inc.
System And Method For Performing Circumstance-Specific 15/809404 10158759
2291 Grantor 0585@ Satisfaction Monitoring In An Ongoing Call Center USA 11/10/2017 12/18/2018 Granted Intellisist, Inc.
Interaction
Computer-Implemented System And Method For Efficiently 15/811551 10841423
2292 Grantor Facilitating Appointments Within A Call Center Via An USA Granted Intellisist, Inc.
. Lo 11/13/2017 11/17/2020
Automatic Call Distributor
. L 15/815333 10560551
2293 Grantor Services Versioning USA 11/16/2017 2/11/2020 Granted Avaya Inc.
System And Method Of Controlling A Cursor Display In A 15/830932 10824308
2294 Grantor Co-Browsing Communication Session usa 12/4/2017 11/3/2020 Granted Avaya Inc.
. L . 15/847211 .
2295 Grantor Long Polling For Clustered Application Load Balancing USA 12/19/2017 Published Avaya Inc.
Management Of Agent Sessions For Omnichannel Predictive 15/847110 10477018
2296 Grantor Outbound USA 12/19/2017 11/12/2019 Granted Avaya Inc.
Attribute And Property Ovetrides For Remote Network 15/851940 .
2297 Grantor Topology Changes USA 12222017 Published Avaya Inc.
System And Method For Non-Numeric Authentication Using 15/854555 .
2298 Grantor A Legacy Telephone USA 12/26/2017 Published Avaya Inc.
Computer-Implemented System And Method For Delivery Of 15/859215 10212287 .
2299 Grantor Group Messages USA 12/29/2017 2/19/2019 Granted Intellisist, Inc.
Computer-Implemented System And Method For 15/859176 10083691 .
2300\ Gramtor | Ccription Error Reduction usa 12/29/2017 9/25/2018 Granted Intellisist, Inc.
. . 15/868783 .
2301 Grantor Device Enrollment Service System And Method USA 112018 Published Avaya Inc.
. . L 15/874922 10216380
2302 Grantor Network Device Management And Visualization USA 1/19/2018 2/26/2019 Granted Avaya Inc.
. 15/877111 10470006
2303 Grantor Method And System For Altered Alerting USA 122/2018 11/5/2019 Granted Avaya Inc.
Methods And Devices For Detecting Denial Of Service 15/877140 11108811
2304 Grantor Attacks In Secure Interactions usa 1/22/2018 8/31/2021 Granted Avaya Inc.
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15/881311

2305 Grantor Systems And Methods Of Dynamic Port Assignment USA 1/26/2018 %Mwwwwww Granted Avaya Inc.
2306 Grantor NN MmemsWMw W\Mﬂﬁw% For Controlling Transfer Of Contacts USA MN MWNN%NM W NMM NWN Granted Avaya Inc.
27 | Gnor | Gt S vt | s, i [ e | o
2308 Grantor Wﬂwwmwmmmmwwosbmonos Of A Call To An Agent In A USA 1 Nm\\w\www Mq Wuww\mwoommw Granted Avaya Inc.
2309 Grantor Mobility Bonding Network USA Mm\\mm \wwwwm w MWMWWWW Granted Avaya Inc.
510 | Grntor | AR Selectonn A Contct Comer Busod OnLikalibood OF |, 1558998 Published Avapatne
2312 Grantor M\W\Mhﬂmm And Methods For Placing Calls In A Non-Disturbing USA 1 Nm\\ow\www WQ %Nmmmwww Granted Avaya Inc.
2313 Grantor NN MmemsWMw W\Mﬂﬁw% For Optimal Scheduling Of Resources USA WWM WWMMH_M Wm W\owoomw Granted Avaya Inc.
210 | oo | Sy dnd ettt S
2315 Grantor Agent Efficiency Based On Real-Time Desktop Analytics USA mewww M w M WN@%\WN ww Granted Avaya Inc.
2316 Grantor Domain Identifier Based Access Policy Control USA Mm\\wc \W%M_ %M\M_ %M% Granted Avaya Inc.
2317 Grantor MMM_WMMMMMMM_mEmEg System And Method For Call Status USA 1 wm\\mo\ww wﬂ% H% MW\N@%@ Granted Intellisist, Inc.
2318 Grantor Call Reconstruction Sequenced Application USA wwmwwq % W M w ww%\wwmw Granted Avaya Inc.
2319 Grantor W\Mwwwﬁma For Work Assignment In A Graph-Based Contact USA mewwwwm %M\% oﬂw% Granted Avaya Inc.
2320 Grantor MMHHE& Wait Treatment During Interaction With Contact USA WWMMMMWM %wwww%wm% Granted Avaya Inc.
it | rmr | Dot st o ot G s | e | e | o
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15/952299

2322 Grantor Publishing Contacts To Opt-In Users USA 4/13/2018 WMMMN%W Granted Avaya Inc.
2323 Grantor WMWE&E@ Communication Comprising Access To Protected USA 1 mm\\ww\wwww@ WN@@WWWWW Granted Avaya Inc.
2324 Grantor mm“wwwmhmmm Ratio Using Decentralized Dynamic Laser USA 1 mm\\w\w %Mu ﬂﬂwww\wuo%o Granted Avaya Inc.
2325 Grantor Method And System For Detecting Inaudible Sounds USA WWMMM w w M %HMNWM Granted Avaya Inc.
2326 Grantor Communication Systems For Multi-Source Robot Control USA wwwwww M w m w\ﬂw\ww% Granted Avaya Inc.
2327 | Grantor | Prorzation OfRouting ForExclaed Communication usa L0215 Published Avapatne
2328 Grantor Exported Digital Relationships USA ﬁqm\\% \Wwwwm ww%ww\wwww Granted Avaya Inc.
2329 Grantor Contact Center Delivery In-Building Homing Service USA ﬁqm\\% \Wwwwm MN@%\WNWN Granted Avaya Inc.
2330 Grantor WMMMM _Ea Methods For Tunneling Media Through Secure USA mewwmwm ﬂwwwwwwﬁowwoo Granted Avaya Inc.
25t | Gror | e ket fr e ks N
2332 Grantor Chatbot Socialization USA mewww % N M WMWMWMO»M 0 Granted Avaya Inc.
Arttificial Intelligence Self-Learning Training mu\mﬁa To 16/043378 A
2333 Grantor Autonomously Apply And Evaluate Agent Training In USA 71242018 Published Avaya Inc.
Contact Center
2334 Grantor System For Self-Allocating Resources USA mewww m_ w m %M\Mm ow Nm% Granted Avaya Inc.
2335 Grantor Amuwwﬁow_mﬂoﬁﬁga For Creating A Contextualized After USA WWMMK\_MMM W\MNNMMMWW Granted Avaya Inc.
2336 Grantor Analytics-Guided Call Routing With Third Party USA WWMMK\_M M HN m ww%wo\wmww Granted Avaya Inc.
257 | | kg 0o st il cn | g v | o
s | Gmer | ororne st b ek e [y | e o
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16/058284

System And Method For Managing Resource Selection In An 10609219
2339 Grantor Enterprise USA 8/8/2018 3/31/2020 Granted Avaya Inc.
. L . 16/102124 10880428
2340 Grantor Selective Communication Event Extraction USA 8/13/2018 12/29/2020 Granted Avaya Inc.
Method And System For Warning Users Of Offensive 16/113763 10783766
2341 Grantor Behavior USA 8/27/2018 9/22/2020 Granted Avaya Inc.
. 16/116470 10764435
2342 Grantor Smart Customer Assistant In A Contact Center USA R/20/2018 9/1/2020 Granted Avaya Inc.
Custom Communication Actions Based On Environment 16/122162 11502862
2343 .
Grantor Analysis USA 9/5/2018 11/15/2022 Granted Avaya Inc.
System And Method For Sending And Receiving Non-Visual 16/137427 10924894
2344 Grantor Messages In An Electronic Audio Communication Session Usa 9/20/2018 2/16/2021 Granted Avaya Inc.
Controlling Access To ,Emwﬁmm_ Using Relays >6—Ea 16/144709 11012437
2345 Grantor Network Address Translation (TURN) Servers Using Trusted USA Granted Avaya Inc.
. . 9/27/2018 5/18/2021
Single Use Credentials
Simplified User Interface For Identifying People When 16/148534 11134142
2346 Grantor Making Electronic Communications Usa 10/1/2018 9/28/2021 Granted Avaya Inc.
System And Method For Topic Based Segregation In Instant 16/148609 10757050
2347 Grantor Messaging USA 10/1/2018 8/25/2020 Granted Avaya Inc.
. L 16/149293 10742652
2348 Grantor Mobile Caller Authentication For Contact Centers USA 10/2/2018 8/11/2020 Granted Avaya Inc.
. . 16/152683 .
2349 Grantor Securing A Customer History In A Contact Center USA 10/5/2018 Published Avaya Inc.
Distributed Ledger And Blockchain To Confirm Validity Of 16/159368 10756912
2350 .
Gramor | | Recordings usa 10/12/2018 8/25/2020 Granted Avaya Inc.
Managing Agent Occupancy In An Omni-Channel 16/166317 11153439
2351 | Gramtor | i onment USA 10/22/2018 10/19/2021 Granted Avaya Inc.
Enforcement Of Contact Center Communication Session 16/169813 10827074
2352 | Grantor | p o ting Behaviors Usa 10/24/2018 11/3/2020 Granted Avaya Inc.
Enhanced User Authentication Based On Device Usage 16/175537 11042613
2353 Grantor Characteristics For Interactions Using Blockchains USA 10/30/2018 6/22/2021 Granted Avaya Inc.
L. . 16/188610 10812321
2354 Grantor Predictive Network Node Allocation USA 11/13/2018 10/20/2020 Granted Avaya Inc.
Systems And Methods For Detecting Device Location And 16/198221 11115217
2355
Grantor Usage USA 11/21/2018 /72001 Granted Avaya Inc.
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16/200476

2356 | Grantor mﬂwmwwﬂﬂnﬂwﬁmwmmwmm%h MM W,MMMMM rorractiating usa 11/26/2018 ﬁ%mmw% w 9 Granted Intellisist, Ine.
2357 Grantor WM MMWWMMM\WE& For Providing Enhanced Routing In A USA m M\\NN%\WN M om M Mﬂw\www M Granted Avaya Inc.
25 | G| lonaicOn ol Commuiaton s St s | e o
2359 Grantor Providing Event Updates Based On Participant Location USA m Nm\\w m\wwmwm wwﬁm%\wwww Granted Avaya Inc.
2360 Grantor Three-Dimensional Generalized Space USA m Nm\\w W\mew WN@%\WMWM Granted Avaya Inc.
e v BT S TR
2362 Grantor System And Method For Flexible Routing USA m Nm\\ww W\WWW w\ﬂwﬂmwwm Granted Avaya Inc.
2363 Grantor Enhanced Real-Time Routing USA m No\\www \WWW %NM%M% Granted Avaya Inc.
s | Gumer | S et ooz [y | e | o
2367 Grantor WMMMM~>OMMM\M2§Q For Improved Automatic Callbacks In A USA Mwmk\_wwww WN@%\WNWW Granted Avaya Inc.
s | Gmer | ot S ol i e 4 o | e | e
2369 Grantor WMMMWMMMM_ Multiprotocol Communication Session USA Mwmk\_wmw M\Mwmq\wmww Granted Avaya Inc.
20 | Grnor | Vil Indicaion OF Communicaion Stsprsion AL AN usa 161251502 Publihed Avagatne
mwm@u And Zﬁﬁoa moa Making Wmm_-dam Decisions For 16/257655 A
2371 Grantor Routing Communications And Information In A Contact USA 1/25/2019 Published Avaya Inc.
Center
251 | Gmor | e Ksortmeopmontor s svicssy e[ gsy [ e [ e oy
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16/259059

Managing A Plurality Of Topics In A User Interaction 11012570
2373 | Granor | o ueh A Plurality Of Agents In A Contact Center Usa 1/28/2019 5/18/2021 Granted Avaya Inc.
Systems And Methods For Assigning Contacts In A Blended 16/260893
2374 Grantor Contact Center USA 1/29/2019 Allowed Avaya Inc.
. . . 16/276188 10681300
2375 Grantor Split Screen For Video Sharing USA 2/14/2019 6/9/2020 Granted Avaya Inc.
2376 Grantor Systems And Methods For Processing User-Generated Data USA 16/282714 Published Avaya Inc.
Items 2/22/2019
. . . 16/282694 10694273
2377 Grantor Clip Based Speaker Retention To A Mounting Surface USA 2/22/2019 6/23/2020 Granted Avaya Inc.
>Ebﬁm_ Intelligence Based Egﬂmomcos And Umﬁ 16/285448 10713662
2378 Grantor Gathering Of Incomplete Interactions And Automatically USA 2/26/2019 7/14/2020 Granted Avaya Inc.
Creating Tasks To Take It To Completion
. . . oy 16/287697 11140359
2379 Grantor Disturbance Detection In Video Communications USA /2712019 10/5/2021 Granted Avaya Inc.
e . 16/291549 .
2380 Grantor Priority Reconnection Of Dropped Nodes From A Network USA 3/4/2019 Published Avaya Inc.
. . . . . 16/291558 11029661
2381 Grantor Remote User Interface Actuation Using A Piezoelectric Grid USA 3/4/2019 6/8/2021 Granted Avaya Inc.
. . 16/295381 10735591
2382 Grantor Contact Center Routing Mechanisms USA 3/7/2019 8/4/2020 Granted Avaya Inc.
Intelligent User Device Management In A Multi-Device 16/354628 10999430
2383 Grantor Environment USA 3/15/2019 542001 Granted Avaya Inc.
Ledger-Based Confidence Model For Content Transfers 16/354340 11240038
2384 Grantor Across A Communication Network usa 3/15/2019 2/1/2022 Granted Avaya Inc.
. 16/356954 11089163
2385 Grantor Automated Queuing System And Queue Management USA 3/18/2019 8/10/2021 Granted Avaya Inc.
s L . . 16/360560 10848908
2386 Grantor Proximity Based Communication Information Shating USA 3/21/2019 11/24/2020 Granted Avaya Inc.
i . . 16/362013 .
2387 Grantor Mobility Caller Authenticity Service System And Method USA 3/22/2019 Published Avaya Inc.
Hybrid Architecture For Transcription Of Real-Time Audio 16/362035
2388 Grantor Based On Event Data Between On-Premises System And USA 3/22/2019 Published Avaya Inc.

Cloud-Based Advanced Audio Processing System
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16/365122

2389 Grantor Artificial Intelligence Driven Call Routing System USA 3/26/2019 Published Avaya Inc.
2390 Grantor W%MMMMMH.MMME Consultation As Formally Managed Channel USA ww%oww m_ m w Published Avaya Inc.
2391 Grantor One-To-Many Agent-To-Agent Consultation USA ww%oww % w M Published Avaya Inc.
2392 Grantor Auto Learning System For Active Co-Browse Sessions USA HM\\W \WMWM %M\QM %Nwoo Granted Avaya Inc.
2395 Grantor Media Path Engineering For Multi-Homed Devices USA Mwmww M N M W\Mowo\wwww Granted Avaya Inc.
2396 Grantor MMMMMMM Based Suitable Channel Selection For Queued USA MM%WMM ﬁwﬁ\wwwww%woﬂ Granted Avaya Inc.
2397 Grantor MMHMMMMMMH Transaction System That Uses A Distributed USA Hmm\\w\wwwwo Published Avaya Inc.
2398 Grantor Embedding Content Of Interest In Video Conferencing USA Mm\\w._ \wwom% W\Mw%\wwww Granted Avaya Inc.
2 | G| i ol ok emesesn il [ sy |t s o
o | | e s it e b o o[ gsy [ siw [ g
2401 Grantor Real-Time Speech Feed To Agent Greeting USA wwmwww M w M WN@%\WNWM Granted Avaya Inc.
2402 Grantor Detecting User Hesitancy From Text Input USA ww%%wm M m w W\MOM\WMWW Granted Avaya Inc.
2403 Grantor NNMMM HWMM, W\Mga For Managing Communication Interrupts USA HM\\M\%MM@ WN@%\%WW Granted Avaya Inc.
I e e I I I P
2405 | Gramor | R0UnE OF CommuncaionSessons When A Comast Cener |, 161573 published rvapatne
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16/458370

Arttificial Intelligence Driven Sentiment Analysis During On 11258901
2406 | Grantor | o4 Call State In Contact Center usa 7112019 212212022 Granted Avaya lne.
Prioritize Raise Hand Operation In A Conference For 16/505352 .
2407 ) Grantor | peq ient And Time Bound Conference Solution Usa 7/8/2019 Published Avaya Inc.
o 16/506811 11089159
2408 Grantor Feedback Based Communication Router USA 7/9/2019 8/10/2021 Granted Avaya Inc.
. . . 16/510675 11025776
2409 Grantor Interaction Determined Auto-Answer Time USA 21122019 6/1/2021 Granted Avaya Inc.
Creation And Sharing Of Contacts Groups Between 16/524815 11336701
2410 L T
Grantor Communication Participants usa 7/29/2019 5/17/2022 Granted Avaya Inc.
Optimizing Interaction Results Using Ai-Guided Manipulated 16/535169 11182595
2411 Grantor Video USA 8/8/2019 11232021 Granted Avaya Inc.
. . . . 16/538215 .
2412 Grantor Automatic Calendar Event Entry Creation And Modification USA 8/12/2019 Published Avaya Inc.
Unifying Presence Data And Communication Routing Based 16/543266 10986201
2413 Grantor Thereon USA 8/16/2019 4202021 Granted Avaya Inc.
o . 16/546672
2414 Grantor System And Method For Optimizing Agent Time USA R/21/2019 Allowed Avaya Inc.
Automatic Message Generation And Presentation To A 16/546514 .
2415 L L
Grantor Communication Node Engaged In A Communication Usa 8/21/2019 Published Avaya Inc.
Real Time Sign Language Conversion For Communication In 16/557488 10757251
2416 1 Grantor | o ntact Center USA 8/30/2019 8/25/2020 Granted Avaya Inc.
M i i -
2417 Grantor mEoﬂm And mMmaEm Of Enabling Document Sharing In Co USA 16/570221 Published Avaya Inc.
Browsing Sessions 9/13/2019
Management Of Agent Sessions For Omnichannel Predictive 16/586221 10715663
2418 Grantor Outbound USA 9/27/2019 7/14/2020 Granted Avaya Inc.
. L 16/585905 10742800
2419 Grantor Call Reconstruction Sequenced Application USA 9/27/2019 R/11/2020 Granted Avaya Inc.
System And Method For Managing Customer Interactions In 16/587588 .
2420 Grantor An Enterprise USA 9/30/2019 Published Avaya Inc.
System And Method For Separation Of Call Origination And 16/599241 11330022
2421 1 Granor (o belivery Techniques Usa 10/11/2019 5/10/2022 Granted Avaya Inc.
Systems And Methods For Providing Automated Progress 16/599185 10862929
2422 1 Grantor | p i otes In A Contact Center Usa 10/11/2019 12/8/2020 Granted Avaya Inc.
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16/600967

Method And System For A Uniform Resource Identifier .
2423 Grantor (URI) Broker USA 10/14/2019 Published Avaya Inc.
System Log Messages Hostname Address Selection By 16/656366 11265248
2424 | Grantor | Ve inomed Hosts usa 10/17/2019 3/1/2022 Granted Avaya lne.
. . . 16/656738 11381558
2425 Grantor Blockchain-Based Device Enrollment Service USA 10/18/2019 2152022 Granted Avaya Inc.
Immediate Call Reconnection To The Same Agent In A 16/676728 10827072
2426 | Granor ¢yt Center USA 11/7/2019 11/3/2020 Granted Avaya lne.
Configurable Auto-Answer For Incoming Communication 16/690790 11470195
2427
Grantor | p - quests USA 111212019 10/11/2022 Granted Avaya Inc.
. . . 16/710882 10841778
2428 Grantor Locating User Devices In Enterprises USA 12/11/2019 11/17/2020 Granted Avaya Inc.
Methods And Systems Of Enabling Sensitive Document 16/714376 .
2429 Grantor Sharing In Collaborative Sessions USA 12/13/2019 Published Avaya Inc.
Boosting Conference Productivity Against Bandwidth 16/714985 11417340
2430 Grantor Disruptions USA 12/16/2019 8/16/2022 Granted Avaya Inc.
Automatic Video Conference Configuration To Mitigate A 16/715139 11132535
2431 L
Grantor | 1 bility Usa 12/16/2019 9/28/2021 Granted Avaya Inc.
Automatic Joining Of Simultaneous Outgoing And Incoming 16/719515 11233899
2432
Grantor | ¢ 115 That Have The Same Far-End Caller ID USA 12/18/2019 1/25/2022 Granted Avayalnc.
. o 16/726677 .
2433 Grantor Systems And Methods For Adaptive Agent Scripting USA 12/24/2019 Published Avaya Inc.
System And Method For Predicting Meeting Subjects, 16/727383 .
2434 Grantor Logistics, And Resoutces USA 12/26/2019 Published Avaya Inc.
2435 Grantor mu\mﬁu And Method To Assign Action Items Using Artificial USA 16/730456 Published Avaya Inc.
Intelligence 12/30/2019
Netwotrk Topology Determination And Configuration From 16/731542 11264012
2436 - .
Grantor Aggregated Sentiment Indicators Usa 12/31/2019 3/1/2022 Granted Avaya Inc.
Personalized Wait Treatment During Interaction With Contact 16/732734 10911598
2437 Grantor Centers USA 122020 222021 Granted Avaya Inc.
Method To Augment Routing Delivery Systems With
Intuitive Human Knowledge, Expertise, And Iterative 16/732971 10999440
2438 Grantor Artificial Intelligence And Machine Learning In Contact Usa 1/2/2020 5/4/2021 Granted Avaya Inc.

Center Environments
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16/738818

. L 11330080
2439 Grantor Services Versioning USA 1/9/2020 5/10/2022 Granted Avaya Inc.
Dynamic Time-Weighted Systems And Methods For 16/740661 11437966
2440 Grantor Management Of Acoustic Exposure Usa 1/13/2020 9/6/2022 Granted Avaya Inc.
. . . . s 16/802729 11233834
2441 Grantor Streaming Click-To-Talk With Video Capability USA 2/27/2020 1252022 Granted Avaya Inc.
. . . L 16/815934 .
2442 Grantor Tagging And Automatic Retrieval Of Communication Assets USA 3/11/2020 Published Avaya Inc.
Systems And Methods For Compiling And Dynamically 16/820268
2443 . . . A All A Inc.
Grantor Updating A Collection Of Frequently Asked Questions us 3/16/2020 owed vaya lne
2444 | Grantor | eal-Time Concurrent Voice And Text Based USA 16/825829 Published | AVAYA MANAGEMENT L.P.
Communications 3/20/2020
2445 Grantor Zm?oam And Systems Of Enabling User Authentication USA 16/825648 Published AVAYA MANAGEMENT L.P.
Validation 3/20/2020
Real Time Transcription And Feed Of Voice Messages Based 16/832086 11212249
2446 Grantor On User Presence And Preference USA 3/27/2020 12/28/2021 Granted Avaya Inc.
mu\maé And Method moa Email ZmEMmEmEHEosms A 16/832735 11019000
2447 Grantor Detection And Analysis Of Dynamically Variable Behavior USA Granted Avaya Inc.
. 3/27/2020 5/25/2021
And Activity Patterns
. . . 16/837657 11115538
2448 Grantor Agent Efficiency Based On Real Time Desktop Analytics USA 4/1/2020 /72021 Granted Avaya Inc.
2449 Grantor Method And mﬁﬁom To Encrypt Data Stored On Volumes USA 16/843689 Published AVAYA MANAGEMENT LP.
Used By Containers 4/8/2020
Feature Regulation Between Endpoints Of A Multi-Endpoint 16/848157 11122161
2450 | Gramor e unication Serviee usa 4/14/2020 9/14/2021 Granted Avaya lne.
. 16/853108 11050881
2451 Grantor Message Routing In A Contact Center USA 4/20/2020 6/292021 Granted AVAYA MANAGEMENT L.P.
. . 16/859497 .
2452 Grantor Snap-In Invocation For Call Reconstruction USA 4/27/2020 Published Avaya Inc.
System And Method For Adaptive Emotion Based Automated 16/860323 11494566
2453 | Guantor | g oils And/Or Chat Replics. Usa 4/28/2020 11/8/2022 Granted Avaya Inc.
. . . . 16/865045 11128752
2454 Grantor Personalized Wait Treatment During Interaction USA 5/1/2020 0212001 Granted Avaya Inc.
Smart Handling Of Call Redirection Based On The Out Of 16/864409 11368580
2455 Grantor Office Message Of The User USA 5/1/2020 6/21/2022 Granted AVAYA MANAGEMENT L.P.
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16/867347

. . 11064074
2456 Grantor Enhanced Digital Messaging USA 5/5/2020 2132021 Granted AVAYA MANAGEMENT L.P.
r . . 16/872768 .
2457 Grantor Moderator Change For An Existing Meeting Invite USA 5/12/2020 Published AVAYA MANAGEMENT L.P.
. . . 15/931885 11218787
2458 Grantor Clip Based Speaker Retention To A Mounting Surface USA 5/14/2020 /42022 Granted Avaya Inc.
. . . . 16/877059 11502863
2459 Grantor Automatic Correction Of Erroneous Audio Setting USA 5/18/2020 11/15/2022 Granted AVAYA MANAGEMENT L.P.
System And Method For Efficient Port And Bandwidth 16/876379 .
2460 Grantor Utilization In Setting Up Communication Sessions Usa 5/18/2020 Published Avaya Inc.
. . 16/878369 11153353
2461 Grantor Far End Audio Mode Detection USA 5/19/2020 10/19/2021 Granted AVAYA MANAGEMENT L.P.
. L 16/879049
2462 Grantor System And Method For Transaction Authentication USA 5/20/2020 Allowed AVAYA MANAGEMENT L .P.
Connecting Contact Center Resources Using DLT For Iot 16/883849 11416819
2463 Grantor Solutions USA 5/26/2020 8/16/2022 Granted AVAYA MANAGEMENT L.P.
. oy 16/885043 11444983
2464 Grantor Adaptive Communication Alerts USA 5/27/2020 0/13/2002 Granted AVAYA MANAGEMENT L.P.
Method And System For Discovering, Reporting, And 16/888382 .
2465 . . ” ? A Publish AVAYA MANAGEMENT L.P.
Grantor Preventing Duplicate Address Detection Attacks Us 5/29/2020 ublished v G
. . . . 16/894226 11303848
2466 Grantor Enhance Privacy Of Participant In Video Conferencing USA 6/5/2020 47122022 Granted AVAYA MANAGEMENT L.P.
System And Method For Indicating And Measuting 16/899396 .
2467 Grantor Responses In A Multi-Channel Contact Center USA 6/11/2020 Published AVAYA MANAGEMENT L.P.
System And Method For Detecting And Analyzing User 16/898572 .
2468 | Grantor | 4o ation In Public Social Networks usa 6/11/2020 Published Avaya Inc.
AlI-Bot Based In Meeting Instant Query Assistant For 16/901764 .
2469 Grantor Conference Meetings USA 6/15/2020 Published AVAYA MANAGEMENT L.P.
. 16/904042 11500608
2470 Grantor Smart Audio Playback USA 6/17/2020 11/15/2022 Granted AVAYA MANAGEMENT L.P.
. L . . 16/915514 .
2471 Grantor Conferencing Application With Instant Messaging Persona USA 6/29/2020 Published AVAYA MANAGEMENT L.P.
Prompt Feature To Leave Voicemail For Appropriate 16/915573 11405506
21472 Grantor Attribute-Based Call Back To Customers Usa 6/29/2020 8/2/2022 Granted AVAYA MANAGEMENT L.P.
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16/917438

Method Of Integrating Artificial Intelligence Systems To 10904390
2473 | Gramtor |y mically Adjust Wrap-Up Time usa 6/30/2020 1/26/2021 Granted AVAYA MANAGEMENT L.P.
. . . 16/916521 .
2474 Grantor Service Partner Selection Using A Conference System USA 6/30/2020 Published AVAYA MANAGEMENT L.P.
. . . . 16/917073 11303750
2475 Grantor Intelligent Interactive Voice Response (Ivr) Navigator USA 6/30/2020 47122022 Granted AVAYA MANAGEMENT L.P.
Method To Encrypt The Data At Rest For Data Residing On 16/927078 11501026
2476 Grantor Kubernetes Persistent Volumes Usa 7/13/2020 11/15/2022 Granted AVAYA MANAGEMENT L.P.
Real Time Sign Language Conversion For Communication In 16/929274 11115526
2477 1 Grantor ) o ntact Center usa 7/15/2020 9/7/2021 Granted Avaya lne.
. . 16/934267 11190469
2478 Grantor Enhanced Digital Messaging USA 7/21/2020 11/30/2021 Granted AVAYA MANAGEMENT L.P.
. . 16/934277 11418648
2479 Grantor Enhanced Digital Messaging USA 7/21/2020 8/16/2022 Granted Avaya Inc.
Smart User Interface For Calendar Organization To Track 16/936943 .
2480 Grantor Meetings And Access Consolidated Data USA 7/23/2020 Published AVAYA MANAGEMENT L.P.
Detecting Vocabulary Skill Level And Correcting 16/984724 11316979
2481 Grantor Misalignment In Remote Interactions usa 8/4/2020 4/26/2022 Granted AVAYA MANAGEMENT L.P.
Automatic Presence-Based Conference Joining Methods And 16/997128 11425256
2482 Grantor Systems USA 8/19/2020 8/23/2022 Granted AVAYA MANAGEMENT L.P.
Intelligent Detection And Automatic Correction Of Erroneous 16/998979 11082465
2483 Grantor Audio Settings In A Video Conference Usa 8/20/2020 8/3/2021 Granted AVAYA MANAGEMENT L.P.
» 17/003392 .
2484 Grantor Contact Center Of Celebrities USA 8/26/2020 Published AVAYA MANAGEMENT L.P.
Methods And Systems For Navigating A Computer Interface 17/006651 .
2485 Grantor Using A Grid Structure USA 8/28/2020 Published AVAYA MANAGEMENT L.P.
. . . . . . 17/007159
2486 Grantor Ambient Noise Detection Using A Secondary Audio Receiver USA R/31/2020 Allowed AVAYA MANAGEMENT L .P.
Systems And Methods For Consolidating Correlated 17/008370
2487 Grantor | Messages In Group Conversations USA %/31/2020 Published AVAYA MANAGEMENT L.P.
2488 Grantor Systems E& Zﬁroam For Moderating Noise Levels In A USA 17/008386 Published AVAYA MANAGEMENT LP.
Communication Session 8/31/2020
. . 17/012897 .
2489 Grantor Work From Home Agent Security Compliance USA 9/4/2020 Published AVAYA MANAGEMENT L.P.
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17/014816

Visual Interlocking Block Based Programming Method And 11221727
2490 Grantor System USA 0/8/2020 12212022 Granted AVAYA MANAGEMENT L.P.
. . 17/016885 .
2491 Grantor Haptic Alerts Corresponding To Contact Center Events USA 9/10/2020 Published AVAYA MANAGEMENT L.P.
Multilingual Transcription At Customer Endpoint For 17/017941 .
2492 Grantor Optimizing Interaction Results In A Contact Center Usa 9/11/2020 Published AVAYA MANAGEMENT L.P.
Computer-Implemented System And Method For Efficiently 17/023836 11012565
2493 Grantor Facilitating Appointments Within A Call Center Via An USA Granted Intellisist, Inc.
. Lo 9/17/2020 5/18/2021
Automatic Call Distributor
Method And System To Enhance Communication Between 17/030010
2494 Grantor An IPV6-Only SIP Client And An IPV4-Only Server Or USA 9/23/2020 Published AVAYA MANAGEMENT L.P.
Client
17/029775 .
2495 Grantor Gesture-Based Call Center Agent State Change Control USA 9/23/2020 Published AVAYA MANAGEMENT L.P.
2496 Grantor Hﬁmoogséomcosm Soft Client Having A GUI-Less USA 17/032440 Allowed AVAYA MANAGEMENT L.P.
Operating Mode 9/25/2020
2497 Grantor Highly mwm_mzm Ooﬂmﬁ Center With Automated Transition USA 17/038172 Published AVAYA MANAGEMENT LP.
From Voice Interaction 9/30/2020
2498 Grantor Cmma Notification Using A Light Emitter Associated With A USA 17/018525 Published AVAYA MANAGEMENT LP.
Video Camera 9/30/2020
Systems And Methods For Sentiment Analysis Of Message 17/070660
2499 Grantor Posting In Group Conversations USA 10/14/2020 Allowed AVAYA MANAGEMENT L.P.
Communication Session Participation Using Prerecorded 17/074166 11363077
2500 Grantor Messages USA 10/19/2020 6/14/2022 Granted AVAYA MANAGEMENT L.P.
Selective Endpoint Notification Of An Incoming 17/074930 11431853
2501 Grantor | ¢ mmmication USA 1072012020 8/30/2022 Granted Avaya Inc.
2500 Grantor System Eﬁ Zﬁ:o@ To Safeguarding Sensitive Information USA 17/075542 Published AVAYA MANAGEMENT LP.
In Cobrowsing Session 10/20/2020
Immediate Call Reconnection To A User Of A Disconnected 17/075829 11330107
2503\ Grantor e System USA 10/21/2020 5/10/2022 Granted Avaya Inc.
. . . 17/080608 11477426
2504 Grantor Selective Image Broadcasting In A Video Conference USA 10/26/2020 10/18/2022 Granted AVAYA MANAGEMENT L.P.
Content Coded Zip Tones For Agents And Conference Call 17/094264 .
2505 Grantor Participants, And User-Adjustable Tone Attribute USA 11/10/2020 Published AVAYA MANAGEMENT L.P.
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17/105094

2506 Grantor Systems And Methods Of An Intelligent Whisper USA 11/25/2020 Published AVAYA MANAGEMENT L.P.
oy . s . . 17/105165 11153252
2507 Grantor Communication Mailbox Availability Notification USA 11/25/2020 10/192021 Granted AVAYA MANAGEMENT L .P.
e . . . 17/104725 .
2508 Grantor Artificial Ventriloquist-Like Contact Center Agents USA 11/25/2020 Published AVAYA MANAGEMENT L.P.
System And Method For Smatt Contextual Calendaring Based 17/105169 .
2509 Grantor Meeting Scheduling USA 11/25/2020 Published Avaya Inc.
17/107118 11381682
2510 Grantor Tunable Chatbots USA 11/30/2020 2152022 Granted AVAYA MANAGEMENT L.P.
17/107174 .
2511 Grantor Tunable Chatbots USA 11/30/2020 Published AVAYA MANAGEMENT L.P.
. . . 17/107556 .
2512 Grantor System And Method For Intelligent Voice Segmentation USA 11/30/2020 Published AVAYA MANAGEMENT L.P.
. . . 17/110102 .
2513 Grantor Efficient Media Establishment For Webrtc Call Center Agents USA 12/2/2020 Published AVAYA MANAGEMENT L.P.
2514 Grantor Systems Eﬁ Kﬁroam moa Displaying Users Participating In USA 17/113945 Published AVAYA MANAGEMENT L.P.
A Communication Session 12/7/2020
Method And System For Improving A Visual Presentation Of 17/115498 .
2515 Grantor A User During A Video Conference USA 12/8/2020 Published AVAYA MANAGEMENT L.P.
. . 17/115157 .
2516 Grantor Dynamic Generation Of Custom Post-Call Workflow USA 12/8/2020 Published AVAYA MANAGEMENT L.P.
Method And System For Making Context Based 17/122341 .
31 Grantor Announcements During A Communication Session Usa 12/15/2020 Published AVAYA MANAGEMENT L.P.
Methods And Systems For Monitoring Communication 17/125302
2518 Grantor Device Mobility Associated With Venue Wireless Access USA 12/17/2020 Allowed AVAYA MANAGEMENT L .P.
Networks
2519 Grantor Hﬁcmcos Of Real-Time Media Processing In Response To A USA 17/148225 Published AVAYA MANAGEMENT L.P.
Trigger Event 1/13/2021
Creation Of Conference Instance With Differential 17/155900
2520 Grantor Capabilities And Native Tools According To The Conference USA 1222021 Published AVAYA MANAGEMENT L.P.
Origin Event's Attributes
Method And System For Making Context Based 17/156043 11501263
2521 Grantor Announcements During A Communication Session Usa 1/22/2021 11/15/2022 Granted AVAYA MANAGEMENT L.P.
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17/157531

Systems And Methods To Terminate An Active 11418646
2522 Grantor Communication USA 12512021 8/16/2022 Granted AVAYA MANAGEMENT L.P.
. . . 17/161142 .
2523 Grantor IP Tolerance And Signaling Interworking USA 1282021 Published Avaya Inc.
Methods And Systems For Remotely Logging Out Registered 17/161020 11412009
2524 Grantor Communication Devices In A Multiple-Device Access USA Granted AVAYA MANAGEMENT L.P.
. 1/28/2021 8/9/2022
Environment
. . 17/162185 11489889
2525 Grantor Selective Content Sharing USA 1292021 11/1/2022 Granted AVAYA MANAGEMENT L.P.
Secure Multiple Application Sharing During A Remote 17/162243 11481178
2526 Grantor Session USA 1/29/2021 10/25/2022 Granted AVAYA MANAGEMENT L.P.
2577 Grantor Oosﬁozma Sharing Of Content During A Collaboration USA 17/167841 Published AVAYA MANAGEMENT LP.
Session 2/4/2021
. . 17/171246 11463336
2528 Grantor Conferencing Session Management USA 2/9/2021 10/4/2022 Granted AVAYA MANAGEMENT L.P.
. . . 17/171363 .
2529 Grantor Trending Thread Identifiers For Group Conversations USA 292021 Published AVAYA MANAGEMENT L.P.
. 17/175237 .
2530 Grantor Smart Content Indicator Based On Relevance To User USA 2/12/2021 Published AVAYA MANAGEMENT L.P.
2531 Grantor Intelligent Park And Page Functions In A Communication USA 17/176425 Published AVAYA MANAGEMENT LP.
System 2/16/2021
System And Method For Managing Trusted Relationships In 17/178040 11460985
2532 Grantor Communication Sessions Using A Graphical Metaphor usa 2/17/2021 10/4/2022 Granted Avaya Inc.
2533 Grantor ioﬁ-wmmma Representation Of Communication Session USA 17/182512 Published AVAYA MANAGEMENT LP.
Quality 2/23/2021
. . 17/185481 .
2534 Grantor System And Method For Customized Reminders USA 2252021 Published AVAYA MANAGEMENT L.P.
. 17/185599 .
2535 Grantor Context Based Channel Switchover USA 2252021 Published AVAYA MANAGEMENT L.P.
Selective Aggregation Of Enqueued Nodes Into A 17/185602 .
2536 Grantor Subnetwork For Simultaneous Communication USA 2/25/2021 Published AVAYA MANAGEMENT L.P.
Method Of Integrating Artificial Intelligence Systems To 17/187387 .
2537 Grantor Dynamically Adjust Wrap-Up Time USA 2/26/2021 Published AVAYA MANAGEMENT L.P.
System And Method For Providing Intelligent Redirection 17/189573 .
2538 Grantor And Intelligent Notification Of Feature Activation usa 3/2/2021 Published AVAYA MANAGEMENTL.P.
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17/196242

System And Method For Identifying Idle Resources In .
2540 Grantor Communication Endpoints USA 3/9/2021 Published Avaya Inc.
. . . 17/199554 .
2541 Grantor Aggregation And Aggregation Omission Of Messages USA 3/12/2021 Published AVAYA MANAGEMENT L.P.
2542 Grantor Virtual Private Agent For Machine-Based Interactions With A USA 17/199598 Published AVAYA MANAGEMENT LP.
Contact Center 3/12/2021
. 17/199702 .
2543 Grantor Device Handoff USA 3/12/2021 Published AVAYA MANAGEMENT L.P.
. . 17/199642 .
2544 Grantor Resolution Selection And Deployment USA 3122001 Published AVAYA MANAGEMENT L.P.
Systems And Methods For Processing And Displaying 17/201852
2545 Grantor Messages In Digital Communications USA 3/15/2021 Allowed AVAYA MANAGEMENT L.P.
. L 17/201824 .
2546 Grantor Systems And Methods For Calendaring Applications USA 3/15/2021 Published AVAYA MANAGEMENT L.P.
. 17/201238 .
2547 Grantor System And Method For Context Aware Audio Enhancement USA 3/15/2021 Published AVAYA MANAGEMENT L.P.
. 17/201270 .
2548 Grantor System And Method For Content Focused Conversation USA 3/152021 Published AVAYA MANAGEMENT L.P.
Managing A Plurality Of Topics In A User Interaction 17/205321 11290597
2549 | Gramtor | ieh A Plurality Of Agents In A Contact Center usa 3/18/2021 3/29/2022 Granted Avaya Inc.
. 17/205923 .
2550 Grantor System And Methods Of Curating Data USA 3/18/2021 Published AVAYA MANAGEMENT L.P.
Methods And Systems For Providing Enterprise Services To 17/206352 11503440
2551 | Grantor | wearable And Mobile Devices USA 3/19/2021 11/15/2022 Granted AVAYA MANAGEMENT L P.
Methods And Systems For Managing Conferencing Features 17/206380 11503426
2552 | Gramor | (6o A Distributed Communication Controller usa 3/192021 11/15/2022 Granted AVAYA MANAGEMENT L.P.
Methods And Systems For Processing Call Content To 17/206370
2553 . . L o A All AVAYA MANAGEMENT L.P.
Grantor Devices Using A Distributed Communication Controller us 3/19/2021 owed v G
Methods And Systems For Enabling User Mobility In An 17206377
2554 Grantor Enterprise Serviced By Multiple Distributed Communication USA 3192021 Published AVAYA MANAGEMENT L.P.
Controllers
Dynamic Media Switching Between Different Devices Of 17/207122 11381410
2555 . . A AVAYA MANAGEMENT L.P.
Grantor Same User Based On Quality-Of-Service And Performance Us 3/19/2021 7/5/2022 Granted v G
Mapping Of Telecommunications Soft Client Input To 17/208760 .
2556 Grantor Feature Access Codes Of A Telecommunications Service usa 3/22/2021 Published AVAYA MANAGEMENTL.P.
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17/208563

2557 Grantor Smart Screen Share Reception Indicator In A Conference USA 312212021 Allowed AVAYA MANAGEMENT L .P.
L . 17/208422 .
2558 Grantor Communication Systems For Multi-Source Robot Control USA 312212001 Published Avaya Inc.
2559 | Grantor | Automatic Toggling Of A Mute Setting During A USA L7/212041 Published | AVAYA MANAGEMENT LP.
Communication Session 3/25/2021
. .. . . . 17/212698 .
2560 Grantor Intelligent Participant Display For Video Conferencing USA 3/25/2021 Published AVAYA MANAGEMENT L.P.
2561 Grantor Uﬁmocod Of >:a5mmm:mm On A Communication Session USA 17/217135 Published AVAYA MANAGEMENT LP.
From Video Analysis 3/30/2021
2562 Grantor wamgowwmmma Presentation Of Call Identification USA 17/219291 Published AVAYA MANAGEMENT L.P.
Information 3/31/2021
2563 Grantor Updating Patticipants On Mecting Invites Across Calendar USA 17/219362 Published AVAYA MANAGEMENT L.P.
Systems 3/31/2021
2564 Grantor mu\maim And Methods Of Automatic Surveillance And USA 17/218763 Published AVAYA MANAGEMENT L.P.
Reporting 3/31/2021
2565 Grantor Systems va Methods For Providing Electronic Event USA 17/220485 Published AVAYA MANAGEMENT LP.
Information 4/1/2021
. . . . 17/223896 .
2566 Grantor Intelligent Screen And Resource Sharing During A Meeting USA 462021 Published AVAYA MANAGEMENT L.P.
Detect And Alert User When Sending Message To Incorrect 17/229445
2567 Grantor Recipient Or Sending Inappropriate Content To A Recipient USA 4/13/2021 Allowed AVAYA MANAGEMENT L.P.
. . 17/229403 .
2568 Grantor Automated Video Stream Annotation USA 4/13/2021 Published AVAYA MANAGEMENT L.P.
Segmented Video Codec For High Resolution And High 17/232570 11381626
2569 | Grantor | e Rate Video Usa 4/16/2021 7/5/2022 Granted Avaya Inc.
Session Initiation Protocol (SIP) Authentication And 17/236791 .
2570 Grantor Registration In Software Defined Perimeter (SDP) Networks USA 4/21/2021 Published AVAYA MANAGEMENT L.P.
. . . 17/240425 .
2571 Grantor Compensation For Face Coverings In Captured Audio USA 426/2021 Published AVAYA MANAGEMENT L.P.
257 Grantor wmowm6=a Replacement From Video Images Captured By A USA 17/306009 Published Avaya Inc.
Plenoptic Camera 5/3/2021
Communication Session Hold Time Management In A 17/314778 .
2573 Grantor Contact Center USA 5170021 Published Avaya Inc.
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17/314288

User Guidance From Gaze Information During A 11422836
2574 Grantor Communication Session While Viewing A Webpage USA 5/7/2021 8/23/2022 Granted AVAYA MANAGEMENT L.P.
. 17/328559 .
2575 Grantor Message Routing In A Contact Center USA 52412021 Published AVAYA MANAGEMENT L.P.
2576 Grantor 585@2: Meeting Scheduling Assistant Using User Activity USA 17/329555 Published AVAYA MANAGEMENT LP.
Analysis 5/25/2021
2577 Grantor Eﬂm_rmgﬂ Meeting Hosting Using Artificial Intelligence USA 17/329567 Published AVAYA MANAGEMENT LP.
Algorithms 5/25/2021
. . . 17/332112
2578 Grantor Real-Time Speaker Selection For Multiparty Conferences USA 5272001 Allowed AVAYA MANAGEMENT L.P.
2579 Grantor Zoﬁmomﬂos About Screen Sharing When Switching Between USA 17/337511 Published AVAYA MANAGEMENT L.P.
Applications 6/3/2021
2580 Grantor >oﬁ<m.w85ag Pods In A Container Orchestration USA 17/337501 Published AVAYA MANAGEMENT L.P.
Environment 6/3/2021
Methods And Systems For Maintaining Conditional 17/354019
2581 Grantor Communication Sessions Using Terminal Authentication USA 6/22/2021 Published AVAYA MANAGEMENT L.P.
Signals
oy 17/354929 .
2582 Grantor Targeted Transcription USA 6/22/2021 Published AVAYA MANAGEMENT L.P.
2583 Grantor Calendar Facility For Over-The-Top (OTT) Media Service USA 17/356357 Published AVAYA MANAGEMENT LP.
Platforms 6/23/2021
. . . 17/356341 .
2584 Grantor Selective Fine-Tuning Of Speech USA 6/23/2001 Published AVAYA MANAGEMENT L.P.
. . . 17/357582 .
2585 Grantor Automated Session Recording For Absent Participants USA 6/24/2021 Published AVAYA MANAGEMENT L.P.
2586 Grantor >=6ﬂ§ma Session Participation On Behalf Of Absent USA 17/357150 Published AVAYA MANAGEMENT L.P.
Participants 6/24/2021
Intelligent Detection And Automatic Correction Of Erroneous 17/360807
2587 Grantor Audio Settings In A Video Conference In A Video USA 6/28/2021 Allowed AVAYA MANAGEMENT L .P.
Conference
Network-Connected Access Point With Environmental 17/374701 .
2588 Grantor Sensor, And Related Components, Systems, And Methods USA 7/13/2021 Published Avaya Inc.
17/374043 .
2589 Grantor [Redacted] USA 7113/2021 Unpublished AVAYA MANAGEMENT L.P.
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17/376456

2590 Grantor [Redacted] USA 71152021 Unpublished AVAYA MANAGEMENT L.P.
Agent Interaction During Operation Of An Unmanned 17/376568 .
2591 Grantor Delivery Setvice USA 7/15/2021 Published Avaya Inc.
Computer-Implemented System And Method For Storing And 17/383922 . .
2592 Grantor Retrieving Sensitive Information USA 71232021 Published Intellisist, Inc.
17/387284 .
2593 Grantor [Redacted] USA 212812001 Unpublished AVAYA MANAGEMENT L.P.
17/387352 .
2594 Grantor [Redacted USA 212812021 Unpublished AVAYA MANAGEMENT L.P.
17/387680 .
2595 Grantor [Redacted] USA 71282021 Unpublished AVAYA MANAGEMENT L.P.
2596 Grantor Systems And Methods For Detecting Device Location And USA 17/444093 Published Avaya Inc.
Usage 7/30/2021
Systems And Methods For Allocating Agent Resources In A 17/444244 .
2597 Grantor Contact Center USA 822021 Published Avaya Inc.
Redacted
2598 Grantor [ ] USA N\\M \mewﬂ Unpublished AVAYA MANAGEMENT L.P.
17/398527 .
2599 Grantor [Redacted] USA R/10/2021 Unpublished AVAYA MANAGEMENT L.P.
17/402278 .
2600 Grantor [Redacted] USA 8/13/2021 Unpublished AVAYA MANAGEMENT L.P.
Feature Regulation Between Endpoints Of A Multi-Endpoint 17/407361 11349985
2601 | Gramtor | oy nication Service usa 8/20/2021 5/31/2022 Granted Avaya Inc.
17/408216 .
2602 Grantor [Redacted] USA R/20/2021 Unpublished AVAYA MANAGEMENT L.P.
Systems And Methods For Providing Flectronic Event 17/461383
2603 Grantor Attendance Mode Recommendations USA 8/30/2021 Allowed AVAYA MANAGEMENT L.P.
. 17/461318 .
2604 Grantor Cloud Automation Fulfillment Enabler USA R/30/2021 Published AVAYA MANAGEMENT L.P.
2605 Grantor OE:ENEM Interaction Results Using Ai-Guided Manipulated USA 17/468303 Published Avaya Inc.
Video 9/7/2021
17/470845 .
2606 Grantor [Redacted] USA 9/9/2021 Unpublished AVAYA MANAGEMENT L.P.

#96837728v1

TRADEMARK

0475

008060 FRAME:

REEL



17/475679

2607 Grantor Disturbance Detection In Video Communications USA 0/15/2021 Published Avaya Inc.
17/487578 .
2608 Grantor [Redacted] USA 9/28/2021 Unpublished AVAYA MANAGEMENT L.P.
17/488133 .
2609 Grantor [Redacted] USA 0/28/2021 Unpublished AVAYA MANAGEMENT L.P.
Facilitation Of Communication Among Individuals Waiting 17/490202
2610 Grantor In A Contact Center Queue USA 9/30/2021 Allowed AVAYA MANAGEMENT L.P.
17/492027 .
2611 Grantor [Redacted] USA 10/1/2021 Unpublished AVAYA MANAGEMENT L.P.
17/501234 .
2612 Grantor [Redacted] USA 10/14/2021 Unpublished AVAYA MANAGEMENT L.P.
17/504990 .
2613 Grantor [Redacted] USA 10/19/2021 Unpublished AVAYA MANAGEMENT L.P.
17/511081 .
2614 Grantor [Redacted] USA Unpublished AVAYA MANAGEMENT L.P.
10/26/2021
17/511136 .
2615 Grantor [Redacted] USA Unpublished AVAYA MANAGEMENT L.P.
10/26/2021
Interaction Based Suitable Channel Selection For Queued 17/452594 .
2616 Grantor Customers USA 10/28/2021 Published Avaya Inc.
17/515852 .
2617 Grantor [Redacted] USA /12021 Unpublished AVAYA MANAGEMENT L.P.
17/519282 .
2618 Grantor [Redacted] USA 11/42021 Unpublished AVAYA MANAGEMENT L.P.
Real-Time Transcription And Feed Of Voice Messages Based 17/454123 .
2619 Grantor On User Presence And Preference Usa 11/9/2021 Published Avaya Inc.
17/530959 .
2620 Grantor [Redacted] USA 11/19/2021 Unpublished AVAYA MANAGEMENT L.P.
17/531333 .
2621 Grantor [Redacted] USA 11/19/2021 Unpublished AVAYA MANAGEMENT L.P.
System And Method For Presenting Conference Or Webinar 17/536563
2622 Grantor Participants With Information Extracted From One Or More USA 11/29/2021 Published Avaya Inc.
Data Sources
Novel Method For Retaining A Speaker Driver In An 17/538390 .
2623 Grantor Enclosure USA 11/30/2021 Published Avaya Inc.
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1
17/545087 .
2624 Grantor [Redacted] USA 12/82021 Unpublished AVAYA MANAGEMENT L.P.
17/545208 .
2625 Grantor [Redacted] USA 12/82021 Unpublished AVAYA MANAGEMENT L.P.
17/543146 .
2626 Grantor [Redacted] USA 12/16/2021 Unpublished AVAYA MANAGEMENT L.P.
17/559951 .
2627 Grantor [Redacted] USA Unpublished AVAYA MANAGEMENT L.P.
12/22/2021
17/559151 .
2628 Grantor [Redacted] USA Unpublished AVAYA MANAGEMENT L.P.
12/22/2021
17/573148 .
2629 Grantor [Redacted] USA 112022 Unpublished AVAYA MANAGEMENT L.P.
17/581621 .
2630 Grantor [Redacted] USA 1212022 Unpublished AVAYA MANAGEMENT L.P.
17/648591 .
2631 Grantor [Redacted] USA 1222022 Unpublished AVAYA MANAGEMENT L.P.
Enhanced Communication With An Application Service 17/585035
2632 Grantor Provider Based On Medical Telemetry Collected By A User USA 1/26/2022 Published Avaya Inc.
Device
63/305796 .
2633 Grantor [Redacted] USA 222022 Unpublished AVAYA MANAGEMENT L.P.
. 17/668963 .
2634 Grantor Contact Center For Relations USA 2/10/2022 Published AVAYA MANAGEMENT L.P.
17/678923 .
2635 Grantor [Redacted] USA 21232022 Unpublished AVAYA MANAGEMENT L.P.
17/678548 .
2636 Grantor [Redacted] USA 2/23/2022 Unpublished AVAYA MANAGEMENT L.P.
17/689772 .
2637 Grantor [Redacted] USA 3/8/2022 Unpublished AVAYA MANAGEMENT L.P.
17/691984 .
2638 Grantor [Redacted] USA 3/10/2022 Unpublished AVAYA MANAGEMENT L.P.
17/695432 .
2639 Grantor [Redacted] USA 3/15/2022 Unpublished AVAYA MANAGEMENT L.P.
2640 Grantor wmﬂ_ﬁ&w Control In A Network Address Translation (Nat) USA 17/697315 Published Avaya Inc.
Environment 3/17/2022
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17/703131

2641 Grantor [Redacted] USA 3/24/2022 Unpublished AVAYA MANAGEMENT L.P.
17/703177 .
2642 Grantor [Redacted] USA 3/24/2022 Unpublished AVAYA MANAGEMENT L.P.
2643 Grantor 5833& Contact Center Menu Traversal Via Text Stream USA 17/706954 Published Avaya Inc.
Interaction 3/29/2022
17/719982 .
2644 Grantor [Redacted] USA 4/13/2022 Unpublished AVAYA MANAGEMENT L.P.
17/721606 .
2645 Grantor [Redacted] USA 4/15/2022 Unpublished AVAYA MANAGEMENT L.P.
17/727572 .
2646 Grantor [Redacted] USA 4/22/2022 Unpublished AVAYA MANAGEMENT L.P.
17/731113 .
2647 Grantor [Redacted] USA 42712022 Unpublished AVAYA MANAGEMENT L.P.
17/731079 .
2648 Grantor [Redacted] USA 42712022 Unpublished AVAYA MANAGEMENT L.P.
17/733722 .
2649 Grantor [Redacted] USA 42912022 Unpublished AVAYA MANAGEMENT L.P.
17/733734 .
2650 Grantor [Redacted] USA 4292022 Unpublished AVAYA MANAGEMENT L.P.
System And Methodology For Customer Managed Security 17/360003
2651 Grantor Of Data At Rest For Virtual Machines In A Cloud Based USA 5/3/2022 Published AVAYA MANAGEMENT L.P.
Environment
17/745696 .
2652 Grantor [Redacted] USA 5/16/2022 Unpublished Avaya Inc.
17/748025 .
2653 Grantor [Redacted] USA 5/18/2022 Unpublished AVAYA MANAGEMENT L.P.
17/663961 .
2654 Grantor [Redacted] USA 5/18/2022 Unpublished AVAYA MANAGEMENT L.P.
Segmented Video Codec For High Resolution And High 17/748352 .
2655 Grantor Frame Rate Video USA 5/19/2022 Published Avaya Inc.
17/825620 .
2656 Grantor [Redacted] USA 5/26/2022 Unpublished AVAYA MANAGEMENT L.P.
17/828907 .
2657 Grantor [Redacted] USA 5/31/2022 Unpublished AVAYA MANAGEMENT L.P.
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17/835120

2658 Grantor [Redacted] USA 6/8/2022 Unpublished AVAYA MANAGEMENT L.P.
2659 Grantor Method Of Attending Real-Time Meeting With Offline USA 17/837616 Published AVAYA MANAGEMENT L.P.
Messages 6/10/2022

17/843759 .

2660 Grantor [Redacted] USA 6/17/2022 Unpublished AVAYA MANAGEMENT L.P.
17/807971 .

2661 Grantor [Redacted] USA 6/21/2022 Unpublished AVAYA MANAGEMENT L.P.
17/852082 .

2662 Grantor [Redacted] USA 6/28/2022 Unpublished AVAYA MANAGEMENT L.P.
17/866037 .

2663 Grantor [Redacted] USA 7/15/2022 Unpublished AVAYA MANAGEMENT L.P.
17/868548 .

2664 Grantor [Redacted] USA 7/19/2022 Unpublished AVAYA MANAGEMENT L.P.
17/871035 .

2665 Grantor [Redacted] USA 712212022 Unpublished AVAYA MANAGEMENT L.P.
17/876849 .

2666 Grantor [Redacted] USA 7129/2022 Unpublished AVAYA MANAGEMENT L.P.

2667 Grantor Enhanced Digital Messaging USA N\\w \WMWWW@ Published Avaya Inc.

System and Method to Train an Agent Using Gaze Tracking 17/884310 .

2668 Grantor Data in an Omni-Channel Contact Center USA 8/9/2022 Published AVAYA MANAGEMENT L.P.
17/890454 .

2669 Grantor [Redacted] USA 8/18/2022 Unpublished AVAYA MANAGEMENT L.P.
17/895049 .

2670 Grantor [Redacted] USA R/24/2022 Unpublished AVAYA MANAGEMENT L.P.
17/950974 .

2671 Grantor [Redacted] USA 0/22/2022 Unpublished AVAYA MANAGEMENT L.P.
17/950984 .

2672 Grantor [Redacted] USA 0/22/2022 Unpublished AVAYA MANAGEMENT L.P.
17/967629 .

2673 Grantor [Redacted] USA Unpublished AVAYA MANAGEMENT L.P.
10/17/2022
17/977660 .

2674 Grantor [Redacted] USA 10/31/2022 Unpublished AVAYA MANAGEMENT L.P.
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17/689714

2675 Grantor [Redacted] USA 3/8/2017 Unpublished AVAYA MANAGEMENT L.P.
266 | Grmor | ol s Dyl Mocare s | | | e
2677 Grantor WMMHMMM Msa Support of Video Conferencing Using Instant USA Mw\\wwwquw Nwo\w\%%%o Granted Avaya Inc.
2678 Grantor Presence Information Specifying Communication Preferences USA Mﬁ\vmmw M % w N\ww\mwo ow owm Granted Avaya Inc.
Il Fr e I T
20 | G|ttty v o St T sy | e e | o
2681 Grantor Bubble Packet Port Identification Using Detection Packets USA MMWM m_ MM quw w \W%Mw Granted Avaya Inc.
20 | Gnor | o Yok Bems O im0 [ gs, [ o [ O oy
s | oo | JiAtenmon Saemo s st [ sy [ e [t | oo
27 | G| Dene e v i v [y | e o | o
2688 Grantor MMHWMMW MMmEm Next Conference or Between Concurrent USA wwhwwwm ﬂmwwﬁw\wwﬂw Granted Avaya Inc.
2689 Grantor WMWWMMMWHWMM@QES and Radiation Generating Device USA WWMMWNNMWW Mwwmm\wwwwm Granted Avaya Inc.
2690 Grantor Radio Frequency Switch for Diversity Receiver USA MK\_MMM_ % N mw C%No M\WNMMN Granted Intellisist, Inc.
2691 Grantor Dynamic Resource List Subscriptions USA M_Mwwww Ho M US20160308685 Published Avaya Inc.
2692 Grantor MM«MH %ﬂ_ﬂswmﬁwos of an Assistance Request Message from USA W\_Mwﬁ\vwﬁwww ﬂmw\#m\wwwwﬁ Granted Avaya Inc.
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16/151486

2693 | Grantor | Multiple ad Hoc Communication Network Creation and USA US20200112535 Published Avaya Inc.
Management 10/4/2018
Enhanced Connectivity in Dual-Mode Networks for Single- 16/224464 .

2694 Grantor Mode Nodes USA 12/18/2018 US20200196135 Published Avaya Inc.
Method and System for Expanded Participation in a 16/283476 .

2695 Grantor Collaboration Space USA 2/22/2019 US20190268387 Published Avaya Inc.

. . 11/928815 7844572 B2

2696 Grantor Remote Feature Activator Feature Extraction USA 10/30/2007 2010-11-30 Granted Avaya Inc.
Packet Prioritization and Associated Bandwidth and Buffer 12/027811 7877500 B2

2697 Grantor Management Techniques for Audio over Ip usa 2/7/2008 2011-01-25 Granted Avaya Inc.
Packet Prioritization and Associated Bandwidth and Buffer 12/027816 7877501 B2

2698 Grantor Management Techniques for Audio over Ip Usa 2/7/2008 2011-01-25 Granted Avaya Inc.
Intelligent Notification Of Requests For Real-Time Online
Interaction Via Real-Time Communications And/Or Markup 13/803292 US10164929 B2

2699 Grantor Protocols, And Related Methods, Systems, And Computet- USA 3/14/2013 2018-12-25 Granted Avaya Inc.
Readable Media

. oy . 12/495372 8179889
2702 Grantor Sip Setvlet Applications Co-Hosting USA 6/30/2000 51512012 Granted Avaya Inc.
. . 12/366915 8406240
2703 Grantor Packet Fragmentation Prevention USA 02/06/2009 03/26/2013 Granted Avaya Inc.
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UNITED STATES TRADEMARKS:

Trademarks

Schedule IIT

Registrations:
1. ACOUSTICEDGE USA 2 ww.wﬁmo%ww 18 24 .m%oOm/W.NM_o 20 9 Registered AVAYA INC.
2. AUTHENTIC AVAYA USA oMm%MMoM % 04 o1 wmwwmww 005 9 Registered AVAYA INC.
3. AVAYA USA 1 M .MMMMV m_ 13 2 MWWM@.MM 13 39 Registered AVAYA INC.
4. AVAYA USA 0 M .wmomww % 08 3 owwmmw.ww 08 25 Registered AVAYA INC.
5. AVAYA USA ) NQM\WMW@MM 00 :WNH/MW@MMWM 003 9353742 Registered AVAYA INC.
6. AVAYA AURA USA 1 M w%%oﬁqwm 13 1 om.meoww 18 93842 Registered AVAYA INC.
7. AVAYA AURA USA ) OQ.MMMW.WW 09 0 .wMNuWW.wMo 10 9 Registered AVAYA INC.
8. AVAYA BREEZE USA ) wmwﬂ_mwmww 16 3 Omvw_wwwmww 017 93842 Registered AVAYA INC.
9. AVAYA CLOUD OFFICE USA 0 mmeMN%MW 9 1 %mMmew 21 942 Registered AVAYA INC.
10. AVAYA EDGE USA 0 Nw.m%m\wm 16 1 Nwwww.ww 17 35 Registered AVAYA INC.
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87102688 5129143 .
11. AVAYA ENGAGE USA 13-JUL-2016 24-JAN-2017 35 Registered AVAYA INC.
87143258 5282627 .
12. AVAYA EQUINOX USA 18-AUG-2016 05-SEP-2017 93842 Registered AVAYA INC.
AVAYA in stylized letters
76071840 2697002 .
13. ><><> USA 16<TUN-2000 18 MAR-2003 9353742 Registered AVAYA INC.
87916085 5753015 .
14. AVAYA MOBILE EXPERIENCE USA 10-MAY-2018 14-MAY-2019 38 Registered AVAYA INC.
87078211 5128845 .
15. AVAYA OCEANA USA 21-JUN-2016 24-JAN-2017 942 Registered AVAYA INC.
78979843 3411046 .
16. AVAYA ONE-X USA 07-FEB-2006 08-APR-2008 9 Registered AVAYA INC.
AVAYA ONE-X in stylized letters
86243075 4726410 .
17. ><><>nu]m.Vﬂ USA 04-APR-2014 28-APR-2015 9 Registered AVAYA INC.
AVAYA ONE-X in stylized letters 78970844 3411047
18. ANEYA USA 9 Registered AVAYA INC.
oo 07-FEB-2006 08-APR-2008
el
88128636 6059536 .
19. AVAYA ORCHESTRATOR USA 24-SEP-2018 L9-MAY 2020 9 Registered AVAYA INC.
88859161 6193712 .
20. AVAYA SPACES USA 03-APR-2020 10-NOV-2020 42 Registered AVAYA INC.
86508370 5161622 .
21. AVAYA STADIUM USA 20-JAN-2015 14-MAR2017 16 Registered AVAYA INC.
86508394 5161623 .
22. AVAYA STADIUM USA 20-JAN-2015 14-MAR-2017 25 Registered AVAYA INC.
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23. AVAYA STADIUM USA 2 % .Q.-MVMK.—M % 15 1 M WMM_/W.WW 17 41 Registered AVAYA INC.
24. CLEARMETRIX USA 2 M .q._wmmw m 18 21 .mwwmw.qu 018 9135 Registered INTELLISIST, INC.
25. CONVERSATIONCENTER USA 1 w.qmomw.ow % 17 0 MNMW@.@NM 19 42 Registered INTELLISIST, INC.
2. CONVERSIVE USA owwm@mow%o ) . %wmmvww o 9 Registered AVAYA INC.
v | ExpERT caLLING Usa Jassis | e : Regisered AVAYA NG
28. GOTVOICE USA 2 oq MKMNNW w 04 omwm%/wwq 005 938 Registered Intellisist, Inc.
GOTVOICE and design
29. Aﬁﬁmmm Oﬂ/\om ﬂ m USA ) oq wﬁwwww % 04 ) %.NMMNWW 05 938 Registered Intellisist, Inc.
30. INTELLIGENT CALL BLENDING USA 1 M.MMWMMMW 0 03 .MW@MNO 993 9 Registered AVAYA INC.
31. INTELLIGENTWIRE USA 1 w.qmomw.cww ow 17 0 %MWW.NNW 19 42 Registered INTELLISIST, INC.
32. INTELLISIST USA NM.@MMWWM o~ 0 1 KWWWN_.NNM 04 942 Registered INTELLISIST, INC.
5| KoweEL usa JROS : Registred AVAYAINC
34. MAGIC ON HOLD USA 0 mq.m\wwww.mww 5 % .HMNUN/NMN 085 35 Registered AVAYA INC.
35. MEETING EXCHANGE USA 2 Nq .MWMMWWNO 4 2 MMWmO@.@Nﬁ 05 9 Registered AVAYA INC.
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6| MeRDIAN Usa s | s : Registred AVAYAINC
37. | OMNISOUND UsA DOVt OAB 300 9 Registered AVAYA INC.
s | peripHoNICS Usa Rl 0T 19103536 e AVAYAING
9. | PREDICTIVE AGENT BLEND usa s | 2080 . fostered AVAYA INC
w | rabvisio Usa e | s : Registred AVAYAINC
41. SCOPIA USA 1 M.MWMMKMM 04 2 o.wkumwwm 007 938 Registered AVAYA INC.
42. SPEECHFORMS USA 2 W WMMW@ % 04 2 mw..-owwxw.ww 05 942 Registered INTELLISIST, INC.
43. SPOKEN USA 2 M N—W@NMW % 18 B.mwwmw.mww 018 942 Registered INTELLISIST, INC.
SPOKEN in stylized letters
44. w ﬁ m x m = USA NMN—W@HMW@%; B.mwwmwmwmo; 942 Registered INTELLISIST, INC.
45. SPOKEN SYSTEM USA 1 M WNMMMV % 06 1 Nw..wmw.ww 08 9 Registered INTELLISIST, INC.
46. W»W USA #W.ummmw.oww Om 17 0 o”muq%m_.ww; 42 Registered INTELLISIST, INC.
W stylized "
47. ZANG USA 2 M.m%mmwwmw 16 owwﬁwﬁ%m.ww: 942 Registered AVAYA INC.
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ZANG and design 87224016 5478366
TR, " .
48. = N m = @ USA 03NOV-2016 20 MAY 2018 942 Registered AVAYA INC.
77451139
3571738 A KNOAHSOFT, INC.
49, HARM NY USA 17-APR-2008 10-FEB-2009 9 Registered
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Schedule 4
Pledged Shares
Current Legal Jurisdiction of Record: Owner No. Shares:/ Total Shares Percent Stock /
Entities Owned Organization Interest Owned Authorized Pledged Membership
Certificate No.
Avaya Holdings 100 common 100 common o
Avaya Inc. Delaware Corp. shares: 100% shares 100% No. 1
. . - Sierra
NWS Asia Pacific Delaware Communication M%mwmwmw:%: m_m_wwwmooEEo: 100% No. 1
' International LLC ’ ’
Sierra
Avaya CALA Inc. Delaware Communication M%mwmwww:%: m_meMmooEEo: 100% No. 1
International LLC ’ °
Avaya Cloud Inc. Delaware Avaya Inc. 100 common 100 common 100% Uncertificated
shares; 100% shares
Sierra
Avaya EMEA Ltd. Delaware Communication M%mwmwww:%: m_meMmooEEo: 100% No. 1
International LLC ’ ’
Avaya Federal Delaware Avaya Inc. 100 common 1,000 common 100% No. 1
Solutions, Inc. shares; 100% shares, $0.001 par
value per share
Avaya Integrated Delaware Avaya Inc. N/A; 100% N/A 100% Uncertificated
Cabinet Solutions
LLC
Avaya Management | Delaware Avaya Inc. 93.609% N/A 100% Uncertificated
L.P. Avaya International
Holdings Ltd. 1.943%
Intellisist, Inc.
4.448%
Avaya Management | Delaware Sierra 1,000 common 1,000 common 100% No. 1
Services Inc. Communication shares; 100% shares
International LLC
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Current Legal Jurisdiction of Record: Owner No. Shares:/ Total Shares Percent Stock /
Entities Owned Organization Interest Owned Authorized Pledged Membership
Certificate No:
Avaya World Delaware Sierra 1,000 common 1,000 common 100% No. 1
Services Inc. Communication shares; 100% shares
International LLC
VPNet Delaware Avaya Inc. 1,000 common 1,000 common 100% No. 1
Technologies, Inc. shares; 100% shares
Avaya Holdings Delaware Avaya Inc. N/A; 100% N/A 100% Uncertificated
LLC
Sierra Delaware Avaya Inc. N/A; 100% N/A 100% Uncertificated
Communication
International LLC
Ubiquity Software Delaware Avaya Inc. 1,000 common 1,000 common 100% No. CS-3
Corporation shares; 100% shares
HyperQuality, Inc. Delaware CAAS 100% 1,000 common 100% Uncertificated
Technologies, LLC shares
CAAS Nevada Intellisist, Inc. N/A; 100% N/A 100% Uncertificated
Technologies, LLC
CTlIntegrations, Texas Avaya Inc. N/A; 100% N/A 100% Uncertificated
LLC
HyperQuality II, Washington HyperQuality, Inc. | N/A; 100% N/A 100% Uncertificated
LLC
Intellisist, Inc. Washington Avaya Inc. 1,000 common 1,000 common 100% Uncertificated
shares; 100% shares
Avaya Cloud India Avaya Inc. 9,999 shares; 10,000 shares 100% Uncertificated
Services Private . 99.99%
Amit Grover

Ltd.

1 share, .01%
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shares

Current Legal Jurisdiction of Record: Owner No. Shares:/ Total Shares Percent Stock /
Entities Owned Organization Interest Owned Authorized Pledged Membership
Certificate No.
Avaya Canada Nova Scotia Avaya Holdings 101 common 100,000,000 100% No. 1 (65 shares)
Corp. (NSULC), LLC shares; 100% common shares
Canada No. 2 (36 shares)
Nimcat Networks Ontario, Avaya Inc. 99.1% interest N/A 100% Uncettificated
1P hi
General Partnership | Canada 3102455 Nova 9% interest
Scotia Company
Avaya Mauritius Mauritius Avaya Inc. 2,812,350 shares; Unlimited 100% N7 (1,828,027
Ltd 100% shares; dated
9/26/2007)
N6 (984,323
shares; dated
9/26/2007)
Avaya Australia Pty | Australia Avaya Inc. 100,000 shares; 100,000 shares 100% No. 2 (65,000
Ltd 100% shares)
No. 4 (35,000
shares)
A I i
Holin mmﬁmﬂ_hwmé Englandand | Avaya Inc. 101 ordinary 101 shares 100% No. 2 (66
Wales shares; 100% ordinary shares)
No. 1 (1 ordinary
share)
No. 3 (34
ordinary shares)
KnoahSoft, Inc. Delaware Avaya Inc. 100% 1,000 common 100% Uncertificated
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Current Legal Jurisdiction of Record: Owner No. Shares:/ Total Shares Percent Stock /
Entities Owned Organization Interest Owned Authorized Pledged Membership
Certificate No.
3102455 Nova Nova Scotia, Avaya Inc. 1 share of Common | 100,000 shares of
Scotia Company Canada Stock; 100% Common Stock 100% Certificate #4R
Avaya (China) Sierra
Communication Co. Communication 6,100,000 Units;
Ltd. China International LLC 100% 6,100,000 units 100% Uncertificated
Certificate #7,
150 Ordinary
Shares
Certificate #8,
1,850 Ordinary
Shares
Certificate #9,
1,000
Sierra Redeemable
Avaya (Gibraltar) Communication 1,850 Bearer 2,000 Bearer Preference B
Investments Limited | Gibraltar International LLC Shares; 100% Shares 100% Shares
14,293,345 shares
Avaya Cloud Ontario, of Common Stock;
Canada Inc. Canada Avaya Inc. 100% Unlimited 100% Uncertificated
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Current Legal Jurisdiction of Record: Owner No. Shares:/ Total Shares Percent Stock /
Entities Owned Organization Interest Owned Authorized Pledged Membership
Certificate No.
Avaya CALA Inc. 304,427 shares of 3,117,834 shares 100% Uncertificated
Common Stock; of Common
9.76% Stock
99 shares of
Avaya EMEA Ltd. | Common Stock;
<.01%
99 shares of
Avaya World Common Stock;
Services Inc. <01%
99 shares of
Sierra Asia Pacific OoEm:os Stock;
Inc. <.01%
><N%N Sierra NuMwwwv 110 mTNHO.m of
Communication de Communication Oo::wo: Stock;
Colombia S.A. Colombia International LLC 90.22%
Avaya CALA Inc. 1 share of Common | 250,463,613 100% Uncertificated
Stock; <.01% shares of
k
myéé cation d N 250,463,612 shares | Comumon Stoc
oE.E:Eomzo: ¢ ema of Common Stock;
Mexico, S.A. de Communication 99 999,
CcV. Mexico International LLC '
Avaya Cyprus Avaya Management | 1,000 Ordinary 1,000 Ordinary -
Investments Limited | Cyprus L.P. Shares; 100% Shares 100% Uncertificated
Avaya EMEA Ltd. 100,000 shares of
Common Stock;
Avaya Hungary <01%
Ltd./Avaya Hungary Sierra Uncerttificated
Communication C L. 1,541,200,000 1,541,300,000
Limited Liability I oEEﬁEMM_zmm c shares of Common | shares of
Company Hungary nternatio Stock; 99.993512% | Common Stock 100%
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Current Legal Jurisdiction of Record: Owner No. Shares:/ Total Shares Percent Stock /
Entities Owned Organization Interest Owned Authorized Pledged Membership
Certificate No.
Sierra
Communication 9,584,750 Shares;
International LLC 99.895776% Uncertificated
Avaya India (SEZ) Avaya International | 10,000 Shares; 15,000,000
Private Limited India Enterprises Ltd. .104224% Shares 100%
14,165,050 shares
Sierra of Common Stock;
Communication 99.999294% ficated
I i LL Uncettificate
ntemational LLC 100 shares of
Avaya India Private Avaya International | Common Stock;
Limited India Enterprises Ltd. <.01% 14,165,150 shares | 100%
Avaya CALA Inc. 1 Quota; 5%
N , MHQN o Uncertificated
vaya Panama ommunication <o
Ltda. Panama International LLC 19 Quotas; 95% 20 Quotas 100%
Sierra 1,481,995 shares of
Communication Common Stock;
International LLC 99.999663%
Russell Garcia 1 share of Common
k; <019
Winnie Leong Stock; 7
Paul Nai 1 share of Common
. Stock; <.01% Uncertificated
Maricar Dela Cruz 1 share of Common
Dic Bumagat Stock; <.01%
Pangilinan 1 share of Common
Stock; <.01%
Avaya Philippines, 1 share of Common
Inc. Philippines Stock; <.01% 1,482,000 shares 100%

TRADEMARK

0492

008060 FRAME:

REEL



TRADEMARK

0493

008060 FRAME:

REEL

Current Legal Jurisdiction of Record: Owner No. Shares:/ Total Shares Percent Stock /
Entities Owned Organization Interest Owned Authorized Pledged Membership
Certificate No.
Sierra 50,000,001
Avaya UK Holdings | England & Communication Ordinary Shares; 50,000,001
Limited Wales International LLC 100% Ordinary Shares 100% Certificate #1
. o lity 11, 10 Shares; .1%
HyperQuality ! MMQOEH ity res () N
(India) Private 9,990 Shares; Uncertificated
Limited India HyperQuality, Inc. 99.9% 50,000 Shares 100%
Avaya Inc. 100 shares of
Common Stock;
1% ificated
Uncettificate
KnoahSoft KnoahSoft, Inc. 9,900 shares of
Technologies Common Stock;
Private Limited India 99% 10,000 shares 100%
Sierra Asia Pacific, | 29 Shares; 1%
Inc.
PT Sierra Sierra Uncerttificated
Communication Communication 2,871 Shares; 99%
Indonesia Indonesia International LLC 5,000 Shares 100%
Record Holder Certificate) Public Symbol # of Shares | Certificated
Avaya Inc. Cogito Corporation No n/a 331,216 Yes
Series C Pref
Shares
Avaya Inc. Journey .ai, Inc. No n/a 1,314,708 No
Series Seed
Preferred
Stock
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Schedule 5

Pledged Debt

None.
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