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SEQUENCE: 2

CONVEYING PARTY DATA

Name Formerly Execution Date Entity Type
Prokarma India Holding Co. 12/31/2022 Corporation: DELAWARE

RECEIVING PARTY DATA

Name: Concentrix CVG Customer Management Group Inc.
Street Address: 201 E. Fourth Street

City: Cincinnati

State/Country: OHIO

Postal Code: 45202

Entity Type: Corporation: OHIO

PROPERTY NUMBERS Total: 14

Property Type Number Word Mark
Registration Number: |6191377 BOTSCOPE N
Registration Number: |4308988 CAREQUOTIENT po
Registration Number: |5530448 CONNECTIVE DX §
Registration Number: |6662161 DESIGN. BUILD. RUN THE FUTURE. @
Registration Number: | 6344721 PK 3
Registration Number: |6344551 PK §
Registration Number: |6344552 PK :
Registration Number: | 3455205 PROKARMA O
Registration Number: |3459315 PROKARMA
Registration Number: |4667494 PROLICENSE
Registration Number: |4675046 PROTELECOM
Registration Number: |4667495 PROUTILITY
Serial Number: 90044552 TTOTUS
Registration Number: |6856212 TTOTUS

CORRESPONDENCE DATA

Fax Number: 2027393001

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
TRADEMARK —_—
900789184 REEL: 008147 FRAME: 0688




using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.

Phone:

Email:
Correspondent Name:
Address Line 1:
Address Line 4:

202.739.3000
jennifer.evans@morganlewis.com
Morgan, Lewis & Bockius LLP
1111 Pennsylvania Avenue, NW
Washington, D.C. 20004

ATTORNEY DOCKET NUMBER:

122852-0003

NAME OF SUBMITTER:

Jennifer C. Evans

SIGNATURE:

/Jennifer C. Evans/

DATE SIGNED:

07/27/2023

Total Attachments: 5
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DOC ID ----> 202235403612

FILING EXPED CERT COPY
83.00 100.00 0.00 0.00

DATE DOCUMENT IR DESCRIPTION
122072022 2022354023612 Merger (MER)

Receipt

This is not a bill. Please de not remil payment.

CONCENTRIX CORPORATION
201 E. 4TH STREET
CINCINNATI, OH 45202

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Frank LaRose
734414

It is hereby certified that the Sceretary of State of Obio bas custody of the business records for
CONCENTRIX CVG CUSTOMER MANAGEMENT GROUP INC.
and, that said business records show the filing and recording of:

Document No(s):
202235403612

Document(s)

Merger
Effective Date:  12/31/2022

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio this
20th day of December, AD. 2022,

R
;wm; o ‘3’5’»&‘;‘5%&.,.
Ohio Secyetary of State

State of Ohio
Oftice of the Secretary of State
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Form 551 Prescribed by:

I E 1 Toll Free: 877.767.3453 | Central Ohio: 614.466.3910
Fl‘ank LaRose ChicSal.gov | business@OhinSeS ooy
| Bhio Secrdaryog State I File online or for more information: (hinBusinasstantrglaoy

Certificate of Merger
Filing Fee: $99
(154-MER)

Forms Must Be Typed

In accordance with the requirements of Ohio law, the undersigned corporations, banks, savings banks, savings and loan
associations, limited liability companies, partnerships, limited partnerships and/or limited liability partnerships, desiring to
effect a merger, set forth the following facts

I. (Surviving) Entity

A. Name of Entity Surviving the Merger Concentrix CVG Customer Management Group Inc.

B. Name Change: As a result of this merger, the name of the surviving entity has changed to the following

(Complete only if name of surviving entity is changing through the merger)

C. The surviving entity isa (Please check the appropriate box and fill in the appropriate blanks)

1. Domestic (Ohio entity) ] Foreign (Non-Ohio Entity)

Jurisdiction of formation

734414

(If licensed in Ohio as domestic or foreign)

2. Charter/Registration/License Number

3. For-Profit Corporation
FINonprofit Corporation
I ]Limited Liability Company
[ ]Partnership
[ ]Limited Partnership
[ Limited Liability Partnership

[ JUnincorporated Nonprofit Association

Form 551 Page 1 0f4 TRADEMARK 12022
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DOC ID ----> 202235403612

Il. CONSTITUENT ENTITY

Provide the name, Ohio charter/license/registration number, type of entity, jurisdiction of formation, for each entity
merging out of existence. (If this is insufficient space to reflect all merging entities, please attach a
separate sheet listing the additional merging entities).

Entity Name Ohio Charter/License/ Jurisdiction Type of
Registration Number  of Formation Entity
ProKarma India Holding Co. Delaware Corporation

lll. MERGER AGREEMENT ON FILE
The name and mailing address of the person or entity from whom/which eligible persons may obtain a copy of the
merger agreement upon written request

Concentrix CVG Customer Management Group Inc.

Mailing Address

Cincinnati Ohio 45202

City State Zip Code

IV. EFFECTIVE DATE OF MERGER

, . , 12/31/2022 B
This merger is to be effective On b (The date specified must be on or after

the date of the filing. If no date is specified, the date of filing will be the effective date of the merger).

V. MERGER AUTHORIZED

Each constituent entity has complied with the laws under which it exists and the laws permit the merger. The
agreement of merger is authorized on behalf of each constituent entity and each person who signed the certificate
on behalf of each entity is authorized to do so.

Form 551 Page 2 of4 TRADEMARK 12022
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DOC ID ----> 202235403612

VL. STATEMENT OF MERGER
Upon filing this Certificate of Merger, or upon such later date as specified herein, the merging entity/entities listed
herein shall merge into the listed surviving entity.

VII. STATUTORY AGENT - To be filed ONLY if the surviving entity is a foreign entity not licensed in Ohio.
If the surviving entity is a foreign entity NOT licensed to transact business in Ohio, provide the name and address
of a statutory agent upon whom any process, notice or demand may be served.

Name of Statutory Agent

Mailing Address

OH ¢+
City State ZIP Code

VIIl. AMENDMENTS

If a domestic corporation, limited liability company or limited partnership survives the merger, any
amendments to the entity's articles of incorporation, articles of organization, or certificate of limited partnership
of the surviving domestic entity shall be filed with the certificate of merger.

[ JAmendments are attached X|No Amendments

If you are amending the total number of shares, please complete this box so the appropriate
filing fee is charged.

Total number of shares previously listed in the Articles or other Amendments with the Ohio Secretary of State:

With the submission of this amendment, NEW total number of shares:

IX. REQUIREMENTS OF CORPORATIONS MERGING OUT OF EXISTENCE

If a domestic corporation or foreign corporation licensed to transact business in Ohio is a constituent entity

and the surviving entity is not a domestic corporation or foreign corporation to be licensed

in Ohio, the certificate of merger must be accompanied by the affidavits, receipts, certificates, or other evidence
required by division (H) of section 1701.86 division (G) of section 1702.47 of the Revised Code with respect to

each domestic constituent corporation, and/or by the affidavits, receipts, certificates, or other evidence required by
division (C) or (D) of section 1703.17 of the Revised Code with respect to each foreign constituent corporation licensed
to transact business in Ohio.

X. QUALIFICATION OR LICENSE OF FOREIGN SURVIVING ENTITY
A surviving foreign entity that wishes to qualify in Ohio as part of the merger must file an additional form, as listed
below, but no additional filing fee is required.

Foreign Qualifying Corporation - Form 530A or B and Certificate of Good Standing

Foreign Notice (if qualifying entity is a foreign bank, savings bank, or savings and loan association) - Form 552
Foreign Qualifying Limited Liability Company - Form 617

Foreign Qualifying Limited Partnership - Form 531B

Foreign Qualifying Limited Liability Partnership - Form 537 and Evidence of Existence in Jurisdiction of Formation

Form 551 Page 3 of4 TRADEMARK 12022
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DOC ID ----> 202235403612

The undersigned constituent entities (constituent entities include all merging and surviving entities) have caused this
certificate of merger to be signed by their duly authorized officers, partners and representatives.

Concentrix CVG Customer Management Group Inc.

Name of entity

By: /s/ Andrew A. Farwig
Signature

Its: {Corporate Secretary

ProKarma India Holding Co.
Name of entity

By: |/s/ Jane C. Fogarty
Signature

Its: |Corporate Secretary
Title

Name of entity

By:

Signature

Title

An authorized representative of each constituent corporation, partnership, or entity must sign the merger
certificate (ORC 1701.81(A), 1702.43 (A), 1706.712(A), 1776.70(A), 1782.433(A)). this includes all merging and
surviving entities.
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