. e
it C ST

To the Honorable Commissioner of Patents and Trademarks: Please record the attached original documents or copy thereof.

2. Name and address of receiving party(ies)

L/ "’// “"02—-1\-—' Name: SupportSoft, Inc.

1. Name of conveying party(ies):

Attenza.com, Inc. internal
Address:
L Individual(s) L} Association
. - . tri :
L General Partnership [ Limited Partnership S :;t Agdressé%‘grgadwa%‘s":%eet—”—
_ iredwood Citdpe. CA ip: 94063
Corporation-Stat City: ate: Zip:
g rporation-State o1 aware P
Other [ Individual(s) citizenship
Q Association
Additional name(s) of conveying party(ies) attached? QYes @ No Q Goneral Partnershi
rship
3. Nature of conveyance: (3 Limited Partnership
X} Assignment [ Merger @ Corporation-stateDe Laware
[ Security Agreement [} Change of Name [ Other
Q Other ) If assignee is not domiciled in the Uniled States, a domestic
representative designation is attached: l} Yes Q No
: . (Designations must be a separate document from assignment)
Execution Date:__March-25,-2002 Additional name(s) & address( es) atached? el Yes Gyt No

4. Application number(s) or registration number(s):
A. Trademark Application No.(s) B. Trademark Registration No.(s)

76/106,741
Additional number(s) attached [ Yes K No

5.Na hd address of party to whom correspondence 6. Total number of applications and T
iled: registrations involved: ...............cc..o

eming document should be mailed:

Name.__David H. Jaffer

intornal Address:; Pillsbury Winthrop LLP| 7-Totalfee(37CFRI41). ovwrnen $40.00
o
&3 Enclosed . ;]'j
. . s £} -

ﬂ Authorized to be charged to deposit acﬁnt . f“}
. it t : - i

Strest Address: 2200 Hanover Street 8. Deposit account number y

03-3975
R
cityPalo Alto state: CA Zip:_34304 | |anach duplicate copy of this page if paying by deposit account) 2
—t

DO NOT USE THIS SPACE ‘

-

9. Statement and signature.
To the best of my knowledge and belief, the foregorﬁg in

copy of the original document.
) - & - K
/A/ /7? "b ' / C“' '.72-

Wn jon is true and correct and any attached copy Is a true

David H. Jaffer
Name of Person Signing "}Zgr‘é‘ﬁre Date
N/ 22/ Emm 00000169 761057‘1 Total number of pages includi r sheet, attachments, and document: g'
th focuments to be recorded with nqulrod cover sheet Informarion to:
1 FC:481 40.00 Commissioner of Patent & Trad ks, Box Assig
Washington, D.C. 20231
— TRADEMARK

REEL: 002488 FRAME: 0666



MARKSMERN

BRAND PROTECTION SERVICES

EXHIBIT A
ASSIGNMENT

Whereas, Attenza.com, Inc., a Delaware corporation applied for the
SUPPORTSOFT service mark in the form shown in U.S. Service Mark Application No.
76/106,741 (the “Service Mark Application”™);

Whereas, Attenza owns all rights, title, and interest in the SUPPORTSOFT
Service Mark Application, including such goodwill of the business as may be associated
with the service mark (collectively referred to below as the “Mark™);

Now, therefore, for good and valuable consideration, the receipt of which is
hereby -~ acknowledged Attenza does hereby assign to

Iupport Soft, Lac.,
all of its rigﬁt, title and interest in the Mark (including U.S. Service Mark Application

No. 76/106,741 and any other applications or registrations of the Mark).

Attenza. ?1 Inc.
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